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                        Gatwick Aviation House office to reopen Friday 8 March 2024

                        The issue with the local gas supply at our Gatwick Aviation House office has now been resolved. The building will be open for our usual business hours Friday 8 March. We apologise for any inconvenience caused. 

                    

                

            

    

    
    
        
            
                
                UK Civil Aviation Regulations

                These are published by the CAA on our UK Regulations pages. EU Regulations and EASA Access Guides published by EASA no longer apply in the UK.  Our website and publications are being reviewed to update all references. Any references to EU law and EASA Access guides should be disregarded and where applicable the equivalent UK versions referred to instead.
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                    Viewing PDF documents and forms

                        Using Adobe Acrobat Reader to view documents, publications and forms

            

        

    



    








        
            
                
                    
                    We would like to hear from you

                    The CAA is committed to improving how we deliver services, please help us by completing a short survey about your experiences today
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To view all of the documents, publications and forms on this web site you must have Adobe Reader installed on your computer. This is available free of charge from the Adobe web site.

Further assistance

For advice regarding problems you could encounter when viewing our publications or completing our online forms, please refer to the FAQs below.

    
            
                
                    
                        
                    
                    
                        
                    

                    I am experiencing difficulty viewing the CAA Publications

                
            

        
            
                To view the Publications requires Adobe Acrobat Reader software. This is freely available from the Adobe web site.

It is strongly recommended that you use the latest version.

It is also strongly recommended that any previously installed versions of Acrobat are fully uninstalled before you install the latest version.

Occasionally problems can arise with the larger documents when they are displayed within the browser. The following action can resolve this problem. Right click on the link to the document and then choose to save the file to a local drive, then open the file directly in Acrobat Reader.

If you still experience difficulties then to help us to provide a better service please email our webmaster and state the operating system, browser version and Acrobat version being used together with the details of document concerned.
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                    How do I save a copy of the PDF file on my computer?

                
            

        
            
                There are two ways to save your chosen PDF. Either open the document in Adobe Reader, right click on the paper shown in the viewer and select 'Save as...'. Alternatively, instead of clicking on the link to open the document, right click on the link and then choose the 'Save Target As' option this will enable you to save the file where you wish.
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                    I am having problems completing a PDF online form.

                
            

        
            
                To complete and submit one of our PDF forms, your web browser needs to be configured to open the form using Adobe Acrobat Reader in a tab/window of your web browser. Some newer web browsers include their own PDF viewer software which works well for reading documents, but does not allow forms to be filled in. Also, some browsers will open a PDF in Adobe Acrobat Reader but not as part of your web browser, so when you submit the form there might be an error.

Unfortunately we can't advise on how to configure every version of every web browser product, but below are a few examples that may work for you. There are also many helpful pages on the web that describe how to make these configuration changes. You can find these using your web browser search tool.

First of all please ensure you have a current version of Adobe Acrobat Reader installed.

Firefox

	In the Firefox menu select "Tools" and then "Options". You will see a pop-up window and a series of tabs. Select "Applications".
	Scroll down the list until you see "Portable Document Format (PDF)". To the right of this is the action your web browser will take when it receives a PDF file. From the dropdown list select "Use Adobe Acrobat (in Firefox)". Click OK.
	Close Firefox and open it again.
	Firefox should now open any PDF file using Adobe Acrobat Reader in a web browser tab.


Chrome

	In the Chrome address bar type "chrome://plugins/" (without the speech marks). This displays a page of all the programs that Chrome interacts with. Scroll down the list to find "Chrome PDF Viewer". If there is a "Disable" link beneath it, click this link to turn off Chrome's PDF viewer.
	Scroll to find "Adobe Reader". If there is an "Enable" link beneath it, click this link to turn on Adobe Acrobat Reader in Chrome.
	Close Chrome and start it again.
	Chrome should now open any PDF file using Adobe Acrobat Reader in a web browser tab.


Opera

	In the Opera menu select "Settings" and then "Preferences". You will see a pop-up window and a series of tabs. Select "Advanced".
	On the left is a menu. Click on "Downloads". In the list you should see an entry called "application/pdf". Click this and then click "Edit".
	Another pop-up window will open. You will see a series of options as to what Opera should do when it receives a PDF file. One of these should say "Use plug-in" to the right of a option circle. Click the circle or the "Use plug-in" text and the circle will become filled-in to show you have selected this option. You should see text below starting with "Adobe Acrobat". Click OK and then Click OK on the window below.
	Close Opera and start it again.
	Opera should now open any PDF file using Adobe Acrobat Reader in a web browser tab.
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                    I am experiencing problems reading/submitting a pdf form using Mac and Safari.

                
            

        
            
                If you don't have Acrobat or Reader, or haven't installed the PDFViewer plug-in, then Safari shows PDF files using the Mac OS X native PDF support. Support for many Adobe PDF workflows (such as the Collaboration feature or many Forms and Security features) is unavailable.

The Adobe website offers further information.
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                    I am having trouble submitting your PDF forms using my mobile device.

                
            

        
            
                Sorry, mobile devices typically use a cut down version of the Acrobat reader software, for many of these devices the cut down versions of the software do not provide enough capability to be able to submit PDF forms on-line.

You will need to use a device that has a full version of Acrobat Reader installed.
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    Please enter your comments below, or use our usual service contacts if a specific matter requires an answer.
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