Corporate Communications
External Information Services

1 May 2015
EIR Reference: E0002295

Dear XXXX
I am writing in respect of your request, of 20 March 2015, for the release of information held
by the Civil Aviation Authority (CAA). Having considered your request in line with the
provisions of the Environmental Information Regulations 2004 (EIRs), we are able to
provide the information below.
I acknowledge that we have not been able to respond to your request within the required 20
working days, and for that I apologise. The CAA is receiving a lot of correspondence on
similar issues, including requests for information under the EIRs. The CAA is dealing with
these requests in the order in which they are received. It is of course a matter of regret that
the CAA has not been able to reply to your request within the time frame set out in the
EIRs. However the CAA Board constantly monitors CAA's adherence to these time frames
and keeps under consideration how it can meet its obligations under the EIRs whilst at the
same time performing its other regulatory functions.
Could you please supply me with the following information in relation to Heathrow Airport?
Information that you possess about any change to any flight path or Noise Preferential
Route "NPR" at Heathrow occurring within the last 18 months as well as the associated
consultations, if any, in connection with those changes.
The word "change" is to be defined for the purpose of this question as any alteration to any
flight path of a plane or planes within an NPR in and out of Heathrow either laterally or
vertically to Include any alteration in the positioning of an NPR, the narrowing or widening of
an NPR,
Aircraft departing Heathrow are required to comply with specific flight paths called Noise
Preferential Routes (NPRs) unless directed otherwise by Air Traffic Control (ATC). The
NPRs at Heathrow are designated and overseen by the Secretary of State for Transport
(and not by the CAA). NPRs were designed to avoid the overflight of built-up areas where
possible. They establish a path from the take-off runway to the main UK air traffic routes
and form the first part of the Standard Instrument Departure routes (SIDs). The Heathrow
SIDs are illustrated in attachment 1.
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Associated with each NPR is a lateral swathe, leading to a corridor extending 1.5 km either
side of the nominal NPR centreline. Within this swathe the aircraft are considered to be
flying on-track. The swathe takes account of various factors that affect track-keeping,
including tolerances in navigational equipment, type and weight of aircraft, and weather
conditions – particularly winds that may cause drifting when aircraft are turning. Aircraft
reaching an altitude of 4,000 ft at any point along an NPR may be turned off the route by
ATC onto more direct headings to their destinations – a practice known as ‘vectoring’. ATC
may also vector aircraft off NPRs below this altitude for safety reasons, including in certain
weather conditions (for example, to avoid storms).
When aircraft depart Heathrow, they comply with one of a number of SIDs. Changes to
SIDs is a function of the CAA. SIDs are contained within NPRs until reaching an altitude of
4,000 feet. In the context of your request, none of the NPRs or SIDs associated with
Heathrow airport has changed within the last 18 months.
Changes to SIDs would require the application of the CAA’s Airspace Change Process, as
explained in our previous response to you and summarised in attachment 2. In addition, as
Heathrow Airport is designated under section 78 of the Transport Act 2000, any change to
the dimensions of NPRs would require the approval of the Secretary of State for Transport.
…. the height of an aircraft within an NPR,
the number or size of aircraft using an NPR and
the greater or lesser use of aircraft that fly lower or higher within an NPR.
The altitude of aircraft within an NPR will vary from flight to flight. The departure
procedures for Heathrow Airport are published within the UK Aeronautical Information
Publication (UK AIP). Each departure procedure has a minimum rate of ascent associated
with it and, provided the aircraft can maintain that rate of ascent, it can fly the procedure. In
reality, short-haul aircraft will far exceed that minimum climb rate while long-haul aircraft will
climb more slowly due to their fuel load. In all circumstances, however, all aircraft using the
procedure will meet the minimum performance standards for that procedure.
How often any particular route is used will vary, and is an operational decision for Air Traffic
Control, taking into consideration the final destination of each flight and factors such as the
weather and overall air traffic conditions, both locally and along intended routes.
The CAA has access to data collected by Heathrow from which it would be possible to
make the calculations you refer to. However the CAA does not monitor the data in this way
and so does not hold the information that you have requested.
The NATS Customer Report 2014 issued by NATS Holdings Limited and / or its
subsidiaries (together or individually referred to as "NATS") stated that "NATS is working
with Heathrow, BA and community group HACAN on noise respite trials for people living
under the airport flight paths. Linked to PBN and airspace changes being developed for
LAMP, the aim is to exploit technology to create 'noise relief zones' for communities under
the arrival .and departure flight paths. The first early morning arrival trial was concluded in
March 2013. It demonstrated that routing flights to avoid specified areas before 6am
benefits thousands of people living under Heathrow's flight path, providing predictable noise
respite. The departure trials - part of DEP above - include the concept of 'noise dispersion
for Heathrow departures to provide predictable noise respite underneath departure routes.
The first trial started in December 2013 on Midhurst SIDs where, in addition to the existing
noise preferential route up to 4,000 feet, new 'left' and 'right' routes that rotate on a weekly
basis were introduced to see whether noise respite can be successfully achieved. This trial
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of a single westerly (DOKENIA/B) and easterly (MIDIN-Q) departure routes concludes in
June 2015. Further arrival and departure trials are planned by Heathrow." Please provide all
information in your possession on such Trials and any consultations that have taken place
ancillary to them.
The CAA does not hold information on further trials which Heathrow aspire to carry out in
the future. While we are aware of an intention to carry out future trials, we are not currently
aware of their intended scope, intended start date, or timescales.
The Heathrow Flight Performance Q3 Report 2014 sets out the infringements by airline of
those aircraft that have failed to climb to either 900 feet or 1000 feet within 6.5 kilometres of
take-off. During the period 1/1/14 to 30/9/2014, Heathrow records 550 such infringements.
Please supply all information in your possession of the fines levied per infringement
distinguishing each airline and state how many infringements relate to Airbus A380 aircraft
The CAA does not hold this information. The fines you refer to are levied by the Airport not
by CAA.

If you are not satisfied with how we have dealt with your request in the first instance you
should approach the CAA in writing at:Caroline Chalk
Head of External Information Services
Civil Aviation Authority
Aviation House
Gatwick Airport South
Gatwick
RH6 0YR
caroline.chalk@caa.co.uk
The CAA has a formal internal review process for dealing with appeals or complaints in
connection with requests under the Environmental Information Regulations. The key steps
in this process are set in the attachment.
Should you remain dissatisfied with the outcome you have a right to appeal against the
decision by contacting the Information Commissioner at:Information Commissioner’s Office
FOI/EIR Complaints Resolution
Wycliffe House
Water Lane
Wilmslow
SK9 5AF
www.ico.gov.uk/complaints.aspx
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If you wish to request further information from the CAA, please use the form on the CAA
website at http://www.caa.co.uk/application.aspx?catid=286&pagetype=65&appid=24.
Yours sincerely

Mark Stevens
External Response Manager
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CAA INTERNAL REVIEW & COMPLAINTS PROCEDURE


The original case to which the appeal or complaint relates is identified and the case
file is made available;



The appeal or complaint is allocated to an Appeal Manager, the appeal is
acknowledged and the details of the Appeal Manager are provided to the applicant;



The Appeal Manager reviews the case to understand the nature of the appeal or
complaint, reviews the actions and decisions taken in connection with the original
case and takes account of any new information that may have been received. This
will typically require contact with those persons involved in the original case and
consultation with the CAA Legal Department;



The Appeal Manager concludes the review and, after consultation with those involved
with the case, and with the CAA Legal Department, agrees on the course of action to
be taken;



The Appeal Manager prepares the necessary response and collates any information
to be provided to the applicant;



The response and any necessary information is sent to the applicant, together with
information about further rights of appeal to the Information Commissioners Office,
including full contact details.

