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1 Document Information  
1.1 Document purpose and scope 

This document presents the layout and questions that are contained in the Space license application form 
available on the CAA customer portal. 

 

1.2 Amendment History  

Version # Issued Date Author/ Modified By Reviewers (if relevant) and Section, Page(s) and 
Text Revised 

0.1 27/07/2021 T Bharucha First draft  

    

    

 

1.3 References 

Reference Document title and or source Date Author 

[1]    

[2]    

 

 

1.4 Glossary  

Abbreviation Definition 
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2 Pre application form  
Prior to completing an application form, we would recommend utilising the Pre-application process in 
order to register in advance your planned activity and to start an early engagement with the CAA that will 
enable the CAA to provide valuable information in advance on what you will need to have in place from a 
regulatory perspective ahead of the activity and to guide you so that the application process becomes 
easier when submitting your full application . 

 

2.1 Accessing the Form 

The form can be accessed without a login and allows the applicant to enter details on the type of 
undertaking that they are planning.   The form is made available as a link on the CAA Space regulation web   

2.2 Form pages collecting individual or Organisational details 

 
Figure 1 : Pre - application page 1 
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Figure 2 : Individual details part 1 
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Figure 3 : Individual details part 2 



CRM & Portal Platform                           Space license 4000 forms user guide 

      

Issue 0.1 Page 7 of 30 27/07/2021  
 

 
Figure 4 : Organisation part 1 
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Figure 5 : Organisation part 2 

 
Figure 6 : Organisation part 3 
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Figure 7 : Consortium part 1 
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Figure 8 : Consortium part 2 
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Figure 9 : Consortium part 3 

2.3 Form pages collecting activity information  

In completing this part of the form, the applicant submits detail on the proposed activity and the date 
planned and has the choice of “type of license”. 
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Figure 10 : Type of activity 

On submission the applicant is provided with the confirmation screen shown in (Figure 11) 
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Figure 11 : Submission information 
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3 Full application form common elements 
3.1 Selecting the form application type 

In order to raise a full application form, you will need to register on the CAA Customer portal and then 
apply to access the Space Regulation service. 

Once this has been completed you will be able to access the space application service upon logging into 
the portal and will be presented with the page shown in Figure 12. 

 
Figure 12 : SRG 4000 entry form 

There are three options depending on the application that you are looking to make (Range control, 
Spaceport and launch or return operator). 

Selecting any of these will then request information on existing licences that you hold and allow you to 
enter information on the company or individual making the application. 

On selecting any of the three options you will be presented with Figure 13. 
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Figure 13 : Existing applications 

This page allows you to make reference to a pre-application that you have already submitted (choose 
from the drop-down selection) or to reference an existing licence that you have in place.  You can also 
skip over this step if you haven’t created a pre-application form and move to the next page using the Next 
button. 

Then select whether you are applying on behalf of an individual / sole trader / organisation or consortium. 

 
Figure 14 : Applicant type 

 

Regardless of the type of license the following information will be requested for each applicant type. 

3.2 Individual (including sole traders and partnerships) 

The page shown in Figure 15 collects your information for an individual application. Note that this will be 
pre-filled with information provided in your pre-application if you applied as an individual. 
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Figure 15 : Individual information 

3.3 Registered Organisation 

For a company or organisation, the information in Figure 16 and Figure 17 is collected.  Again, this will be 
pre-filled if you have submitted and selected a previous pre-application. 
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Figure 16 : Organisation information part 1 

 
Figure 17 : Organisation information part 2 
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3.4 Consortium  

For a consortium the information in Figure 18 is collected.  Again, this will be pre-filled if you have 
submitted and selected a previous pre-application. Note that a lead company contact needs to be 
selected. 

 

 
Figure 18 : Consortium information 

3.5 Key personnel information 

On entering the details about the individual or organisation, you will be asked to provide detail for the 
key roles and personnel in your application.   The page shown in Figure 19 will be shown. 
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Figure 19 : Key personnel information 

To add personnel, use the “Create” button to add new roles. 

The screen shown in Figure 20 will be shown and this allows you to select the role and provide the details 
for the at individual.  
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Figure 20 : Adding new persons 

Once you have entered the details for that individual submit the sub form and this will add the individual 
to the grid of key personnel.  

The key personnel that you need to enter are as follows : 

• Authorised Representative 

• Managing Director  

• Security Manager (if applicable) 

• Safety Manager (if applicable) 

• Training Manager (if applicable) 

• Launch Director (if applicable) 

• Range Operations Manager (range licence only) 

Once the details for the relevant people have been entered there are a number of attachments that need 
to be added to the application : 

Figure 21 shows the attachments that are required to be submitted for all license types. 
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Figure 21 : General attachments 
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4 Space port specific questions 
The following questions are requested for those applying for a space port operation licence. 
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4.1 Spaceport specific attachments 

The following attachments are requested for a space port operation licence. 
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5 Launch / Return Operator specific questions 
The following questions are requested for those applying for those requesting a launch or return operator 
licence. 

 
 



CRM & Portal Platform                           Space license 4000 forms user guide 

      

Issue 0.1 Page 26 of 30 27/07/2021  
 

 
5.1 Launch/return specific attachments 

The following attachments are requested for those requesting a launch or return operator licence. 
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6 Range Operator specific questions 
The following questions are requested for those applying for Range control operation. 
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6.1 Range specific attachments 

The following attachments are requested for a range control operator. 
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