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OUR MISSION

Improving aviation and aerospace
for consumers and the public

OUR VISION

We constantly challenge ourselves and our stakeholders to
improve safety, security and consumer protection outcomes.

We strive to be a diverse, innovative and future-focused regulator,
dedicated to enabling thriving aviation and aerospace sectors.

OUR PURPOSE

To help deliver high standards of safety, security and consumer
protection for the benefit of consumers and the public.

To uphold consumer choice, value and fair treatment.

To enhance vibrant, competitive and innovative aviation and
aerospace sectors.

To share with and learn from others, working with partners to
ensure our regulatory expertise is used to improve standards and
innovation worldwide and build the UK's global influence.

To cultivate an agile, diverse, high-performing and values-
based organisation that is greater than the sum of its parts and
committed to continually improving our services.

To support the sectors as they manage and reduce their negative
environmental impacts, including emissions and noise.

OUR STRATEGIC FOCUS AREAS

> Leading risk-based oversight and regulatory stewardship
> Enabling recovery, innovation and growth

> Developing relationships to support ongoing global improvement
in aviation and aerospace

> Improving environmental performance

Enhancing organisational diversity and capability for the future

OUR REGULATORY
APPROACH

We will be guided by our
regulatory principles in making
independent regulatory decisions
to deliver on our vision, acting
within the legislative and policy
framework set by Parliament
and Government.
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