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Flying behaviour in the last 12 months

'ﬁ« Just
'ﬁ"ﬁ"ﬁ“ﬁ“ﬁ“ﬁ‘ﬁﬁiﬁtﬁ of respondents have flown

since the pandemic began

% of passengers that have flown in these periods:

In a typical Nov
year: 2018

[ ] [ ) [ ]
w ww w Before the pandemic Sil’lce the pandemic Started
[ ] o O [ ]
w ww w In the pandemic NOV Nov
'ﬁ‘ 'ﬁ“ﬁ‘ 'ﬁ‘ year: 2019 2020
2 Pl S he pandem d” is not strictly defined and has been left up to the determination of each respond



Barriers to flying in the  _

1Traffic Information

past 12 months

COVID-19-related local restrictions prevented me
from travelling

Concern about catching COVID-19

Concern about COVID-19 restrictions at my
destination

Having to quarantine for COVID-19 on return to the
UK

Budget constraints/the cost of travel _ 17%

Concern about unintentionally infecting others with
COVID-19

Not made any trips where flying would be an option

Fear of flying

Prefer another mode of transport (e.g. car, boat or
train)

Dislike airports/the flight experience

I had no reason to fly/I didn't want to travel 14%

................................................................................................................................................................................................................................................................................................
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Satisfaction as a passenger:
Pre-pandemic vs Since the pandemic started

Ease of finding your

. way around the Finding your
Ele}iir?faftlircl)(rillﬁ)g the airport in the UK way to the gate Boarding
compare the choices Security at the Information about Waiting at the the plane
of airport and airline airport in the UK flicht status at th 5 Baggage
P Check-in and bag 1ght status at the Shops, restaurants and boarding gate oot h
d h airport in the UK . ided at i collection at the

Amount of choice Top at.t € SErvices provided a The journey between airport in the UK

between UK airport in the UK .PassPort .ConFrOI / the airport in the UK the boarding gate

departure airports 1rﬁ1m1grat10n n and the plane ’/l"ransfer

the UK connection to
. 86% 86% o another flight
A between aiines. 53% ___ 83% S4% o w o i
* 79% 81% o 80% 80% o
77% 4% 77%
0/ (]
1% % 80% 81%
6% Lu.  69% . 6% 0 PR . 6%  77% .
74% 74% 0 74%
69% 7
97
0,
63% 65% The overall travel
experience
Pre-pandemic Since the pandemic started

Pre-pandemic Since the pandemic
started

................................................................................................................................................................................................................................................................................................



COVID-19 and flying — safety

27% 38%

Overall Overall
Of those who Of those who
have flown have flown
since the since the
pandemic pandemic
started started

................................................................................................................................................................................................................................................................................................



COVID-19 and flying — attitudes

I probably will not COVID-19 testing for The COVID-19

fly again until the all passengers prior to | pandemic has

COVID-19 pandemic | departure would make | negatively impacted on

has ended me more confident to my perception of flying
fly

Of those who Of those who Of those who
have flown have flown have flown

since the since the since the
pandemic pandemic pandemic
started started started
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When passengers plan to fly again

In the next month:
2%

In the next 2-6 months:
15%

In the next 7-12 months:
32%

Longer than a year:

26%
I don’t plan to fly again:

8%

I don’t know:
17%
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