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Flying behaviour in the last 12 months

Just 9% 
of respondents have flown 
since the pandemic began

% of passengers that have flown in these periods:

57%

30% 9%

Nov
2018

Nov
2019

Nov
2019

Nov
2020

Before the pandemic Since the pandemic started

In a typical 
year:

In the pandemic 
year:

Please note: “Since the pandemic started” is not strictly defined and has been left up to the determination of each respondent



Barriers to flying in the 
past 12 months
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30%

29%

28%

20%

17%

14%

10%

6%

5%

5%

14%

COVID-19-related local restrictions prevented me
from travelling

Concern about catching COVID-19

Concern about COVID-19 restrictions at my
destination

Having to quarantine for COVID-19 on return to the
UK

Budget constraints/the cost of travel

Concern about unintentionally infecting others with
COVID-19

Not made any trips where flying would be an option

Fear of flying

Prefer another mode of transport (e.g. car, boat or
train)

Dislike airports/the flight experience

I had no reason to fly/I didn't want to travel

COVID-19 is 
responsible for 4 of 
the top 5 reasons 

for people not 
flying in the past 12 

months



79%

71%
69%

83% 83%
81%

84%
86%

77%

86%

80% 80%

85%

74%
77%

76%

69%

63%

74%
76%

79% 80%
78%

65%

81%

74%
76% 77%

72%
74%

Pre-pandemic Since the pandemic started
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Satisfaction as a passenger: 
Pre-pandemic vs Since the pandemic started

Ease of finding the 
information to 
compare the choices 
of airport and airline

Amount of choice 
between UK 
departure airports

Amount of choice 
between airlines

Check-in and bag 
drop at the 
airport in the UK

Security at the 
airport in the UK

Passport control/ 
immigration in 
the UK 

Information about 
flight status at the 
airport in the UK

Ease of finding your 
way around the 
airport in the UK

Shops, restaurants and 
services provided at 
the airport in the UK

Finding your 
way to the gate

Waiting at the 
boarding gate

The journey between 
the boarding gate 
and the plane

Boarding 
the plane

Transfer 
/connection to 
another flight

Baggage 
collection at the 
airport in the UK

84% 77%

The overall travel 
experience

Pre-pandemic Since the pandemic 
started
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27%
Overall

COVID-19 and flying – safety

I feel safe from 
Coronavirus/COVID-19 when 
using public transport to get 
to the airport

Airlines are doing a good job 
of protecting passengers from 
Coronavirus/COVID-19

42%
Of those who 

have flown 
since the 

pandemic 
started 

62%
Of those who 

have flown 
since the 

pandemic 
started 

38%
Overall



6

67%
Overall

COVID-19 and flying – attitudes

I probably will not 
fly again until the 
COVID-19 pandemic 
has ended

COVID-19 testing for 
all passengers prior to 
departure would make 
me more confident to 
fly

40%
Of those who 

have flown 
since the 

pandemic 
started 

The COVID-19 
pandemic has 
negatively impacted on 
my perception of flying

62%
Overall

66%
Of those who 

have flown 
since the 

pandemic 
started 

52%
Overall

45%
Of those who 

have flown 
since the 

pandemic 
started 
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When passengers plan to fly again

49%
Expect to fly in the 
next 12 months

I don’t plan to fly again: 
8%

I don’t know: 
17%

Longer than a year:
26%

In the next month: 
2%

In the next 7-12 months: 
32%

In the next 2-6 months: 
15%


