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Social licence (including public acceptance and societal impacts)

Company does not
invest resources
into early and
efficient -
engagement with Social Acceptance:

stakeholders A commercial_
I passenger carrying

service to transport
customers on a
I regular basis from
Company only Airport A-B using a
engages with some Small VTOL aircraft
stakeholder groups

Company does not
demonstrate
understanding and
adaptation of
stakeholder
interests as part of
its service launch

Lack of social
acceptance of the

Services in operation
operation
without gaining

social license

Industry growth

stifled

It is unclear to
stakeholders who
the service provider
is and what their
principles are

Company fails to
integrate into
broader transport
systems

Company focuses

on niche marketing

(e.g. high net worth
individuals)
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Social Acceptance:

A commercial
passenger carrying
service to transport

customers on a
l regular basis from
Airport A-B using a
Small VTOL aircraft

Capture of personal
data (defined under
Aircraft correctly Craft sensors GDPR regulation)
operates at low level record without knowledge

personal data or consent of
(i.e. video) of individuals
the public near
or below flight
nath
Pilot deviates from
approved routings

Lack of social
acceptance of the
operation
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Consumer protection

Consumer
Protection: A
commercial
I passenger carrying
service to transport

customers on a
Total system design I regular basis from
not catering for Airport A-B using a
accessibiltiy Small VTOL aircraft

Detachable access
components
removed or

damaged (e.g.
accessible ramp)

Aircraft
unsuitable for
Passengers
with Reduced
Arrival or take-off Mobility
location
incompatible with
vehicle access
component
requirements (e.g.
limited space)

Passenger has not
provided details on

PRM needs ahead of
flight

Members of the
public with reduced
mobility prevented
from accessing the

services

Lack of social
acceptance of the
operation

Regulatory
implications (e.g.
compensation)

Damage, loss or
unavailability to
mobility equipment

at point of take-off
or landing
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I Consumer
Protection: A I
commercial
I passenger carrying

Adverse weather service to transport
conditions at arrival customers on a
or departure I regular basis from
location Airport A-B using a I
Small VTOL aircraft

Destination airport
unable to accept
arrivals

Aircraft
delayed/ '
Aircraft technical diverted/
malfunction en-route cancelled

Unavailability of
service provider
staff (e.g pilot
shortages)

Strikes by 3rd
parties (e.g. ATC)

Passenger journey’s
is lengthened, made
more difficult or

unable to reach

intended end
destination (e.g.
misses connection)

Insufficient services
at airport (arrival or
departure) i.e. for
PRM

Aircraft not in
correct location for
future flights (e.g.
positioning flights
needed)

Regulatory
consequences (e.g.
compensation)

Passenger feels they
have had a negative
customer
experience






