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The CAA Portal can be used for… 

▪ Applying for a new ATOL Licence 
▪ Flight Crew e-Exams and e-Licensing 
▪ Aircraft Maintenance e-Exams 
▪ Private Pilot Theoretical Knowledge e-Exams 
▪ Medical 

 

To register for the CAA Portal you will need… 

 

The link to the CAA Portal     https://portal.caa.co.uk/  
To register, candidates need to provide one document from each of the following groups 
 
A Formal Photographic Identification (One of the below) 

▪ Passport 
▪ Driving Licence 
▪ National Identity Card (Including Citizen Card or other Government recognised ID) 
▪  

Proof of address OR existing CAA documentation (One of the below) 
▪ Driving Licence 
▪ Cheque Guarantee Card / Credit Card 
▪ Identity Card 
▪ Utility Bill 
▪ Council Tax Bill 
▪ Council Rent Book 
▪ Mortgage Statement 
▪ Existing CAA documentation (e.g. Medical Certificate) 

 
Please note the same document cannot be used for both i.e. Driving Licence can only be used for photo 
identification or proof of address. An additional item of documentation would also be required. 

  

https://portal.caa.co.uk/
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Step 1: User applies for CAA Customer Portal Account
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Step 2: User receives an email to activate account 
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Step 3: Log back into portal to access unverified account. 
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Step 4: Select the Service that you require. 
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Step 5a: Enter requested personal details. 
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Step 5b: Upload Identity Documentation 
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Step 6a: System message Received 
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Step 6b: Receive e-mails to confirm that the service is granted. 

  

Please note that it 
can take up to 10 
days to receive 

these verification 
e-mails, 

particularly during 
periods of high 

volumes 
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Step 6c: Log into account – Requested service now available in “Your Services” 
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You have now registered for your chosen service on the CAA Portal! 

If you encounter issues in completing any of these steps, please contact us by calling Portal Registration support on 
0330 022 1972. 


