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Occurrence reports relating to UK aircraft or occurring in the UK should be submitted using the aviation reporting
portal. The portal address is aviationreporting.eu

The reporting portal allows you to submit occurrence reports to the UK Civil Aviation Authority (UK CAA) using an
online/offline form or an E5X file. You can also submit a follow-up to an existing report.

For simplicity, both mandatory occurrences (defined under the current mandatory reporting regulation) and
voluntary occurrences (that you feel require the attention of the UK CAA) can be submitted using the aviation
reporting portal. The same information is required regardless of whether you are submitting a mandatory or
voluntary occurrence report.

The portal also provides links to relevant reporting regulation and guidance as to how and what to report, as well
as additional guidance for organisations who wish to use an integrated reporting solution to submit occurrence
reports using an E5X format.

More details on occurrence reporting can be found on our website.
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Submitting an Occurrence Report using the Aviation Reporting Portal

To submit a report using the aviation reporting portal, complete the following steps:

1. Navigate to the aviation reporting portal, aviationreporting.eu

Contact | Authoritylogin | Help l
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Report an Occurrence

Help play your part in making flying safer. Report your occurrence to your
competent National Aviation Authority here.

Aviation News
ECCAIRS Updates ..

avery simple reason
Eurowings pilots go on strike for three days

AlrAsia commemorates 0th anniversary of JRD Tata's first commercial flight

Report an ECCAIRS Problem

Flight attendant says they turn a blind eye to couples joining Mile High Club

SpiceJet crew told flyers to pray as smoke filled cabin: Report

Pilots and flight attendants don’t wear the same seat belt as passengers - for .}~

ECCAIRS 2 REPORT AN OCCURRENCE SAFETY RECOMMENDATIONS ECCAIRS
A
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Why reporting is
important?

Safety Reporting plays an
essential role in accident
prevention enabling the
identification of appropriate
remedial actions through

the prompt analysis of safety
data.

Safety Recommendations

Access all published Safety
Recommendations

The aviation reporting portal allows you to submit occurrences reports to the UK, EU member states and EASA.

You can create an ECCAIRS account which will allow you to view and manage your previous submission using

the portal.

You can view the taxonomy browser online which enables you to view the options available for the different
elements of an occurrence report. The latest aviation news and updates are also available from the portal.

2. If you want to submit an occurrence report, select “Report an Occurrence” and then “Report an Occurrence

Portal”.

3. Then select whether you are reporting as an individual or on behalf of your organisation.

€CCAIRS2

Report an Occurrence

C?) | report on my personal behalf [@ | report on behalf of my Organisation

Submit a report as a private individual, On personal behalf can also be used for submitting a report anonymously. Submit a report for an Orsanisation, or when their services are contracted by an Organisation. If your Organisation runs its
own internal reporting system then you are encouraged to report via that system and not via this site.
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Submitting a report as an individual

Before you can submit a report, you must first select which state you are reporting to/for. For reporters flying a UK
registered aircraft (G- registered) or for occurrences that you want to bring to the attention of the UK CAA, you
would select ‘United Kingdom’ from the dropdown list.

In some cases, you may want to send a report to EASA (e.g. if you are operating an aircraft that has been
certified by EASA). In these cases, please select “EASA” from the dropdown list.

CCCAIRS2

Report an Occurrence a raxonomyerowser b, &b

(~) Ireporton my personal behalf &

o Select the State youwant to report to:

ion professional please choose the State in which the organisation you are working for has estabished
Jare not an aviation professional please choose the State that has issued, validated or ConVertegour | g + wr s ver v o

= Poland (CAA)

Bl EASA

£ United Kingdom (CAA}
™. Germany (LBA)

EX Switzerland (FOCA) l

—

Select the state you are reporting to using the
drop-down list provided

If you have an ECCAIRS account, you can sign into it with your username and password and view the
occurrence reports you have submitted previously with the account. You can also amend your previous
submissions by signing in.

If you do not have an ECCAIRS account, you can elect to create one (free of charge) using the online registration
form. Alternatively, you can continue your report by selecting “Report an Occurrence Without Registration”.
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Report an Occurrence g TaxoNomyBrOwsER b, b

() 1report on my personal behalf #'
— =
(7) Select the State you want to report to: 4

@ Preasesigninorregister:

SIGN INTO ECCAIRS REPORT AN OCCURRENCE WITHOUT
REGISTRATION

You will still be able to consult the report you sent through a
confirmation notification you will received after submission.

[] Remember me

5] SIGNINTOECCAIRS
Dt have an account? Click and register CLICKHERE TO BEGIN Y
Forgot your password

Register for an ECCAIRS You can report without an
account by clicking here ECCAIRS account by clicking here

As a reporter you have the option to submit your occurrence report using an offline form that can be populated

and uploaded using the offline reporting option. You can also submit using the online reporting forms by clicking

the “Online” option.

CCCAIRS2

Report an Occurrence Bg xoNomysrowser 4, &b

() 1report on my personal behalf #*
() Select the State you want toreport to: v
@ select howdo you want to report

There are 2 ways to report an ccurrence. Please select one:

G

i) o—
o=

S Online

Download, compile and upload your

eportingform Submit your report immediately

Important information
Protection of personal data

More information on the benefits of reporting

Choose to report using the offline pdfs or online
webforms by clicking one of the above
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ECCAIRS 2 supports a new reporting method for organisations. If you are reporting on behalf of your organisation, please
select the reporting option on the “Report an Occurrence” page.

CCCAIRS2-SRIS2 (2]

Report an Occurrence

LO) | report on my personal behalf [@] I report on behalf of my Organisation
Submit a report as a private individual. On personal behalf can also be used for submitting a Submit a report for an Organisation, or when their services are contracted by an
report anonymously. Organisation. If your Organisation runs its own internal reporting system then you are

encouraged to report via that system and not via this site.

CONTINUE > CONTINUE >

Select your competent authority/State

Report an Occurrence 2 TaxonomyBrROWsER |

o Reporting Information 'C 2 )

( :_\ I report on behalf of my Organisation #°

o Select the Authority you want to report to:

If you are the holder of a license, certificate or approval, please choose the State of the
Aviation Authority which issued that license, certificate or approval. If you work for an
approved organisation, please choose the Aviation Authority which issued the organisation’;

approval. == Sweden (CAA)

E= Spain (AESA)

B3 Switzerland (FOCA)
UK (as ICAO State, NOT reporting unc

Bl EASA(inits role as CompetentAuthm.

As with personal reporting, you can choose to report with or without an account. If you choose to report without an
account, you can only access the submitted report via the report confirmation link and you cannot amend a report that’s
been submitted.
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Select the type of organisation you are reporting for by clicking one of the options below:

ECCAIRS2

Report an Occurrence B TaxonomyprowstR b, G

() treporton behalf of my Organisation #"
() Select the State you want to report to: S ¢
@ sclect your organisation sector:

Select your organisation sector:

e & & S b

FLIGH | OPLRAIIONS ALRODROME AND GROUND AIM/ANS ILCHNICAL GENERAL AVIATION
HANDLING

2 this button If you are Tachnical jse this button If you

You can then choose whether you want to send the report using the online webforms or the offline pdf forms that
can be downloaded for completion and then uploaded to the portal.

You also have the option of submitting your reports in an E5X format. This is an ECCAIRS-compatible file format
that is based on an xml file. For more details on E5X reporting, please see our occurrence reporting webpage or
contact safety.intelligence@caa.co.uk.

ECCAIRS 2 -SRIS2

0

Report an Occurrence
o Pragasttieg i soatoan ) 3
ragont on babhalf of ey Organisation #
Select the Authority you want to report to: BB #°
Select your of gankation sector: FIght opevations o

©) Sulvitbiw eyt loiwpart

© reert immed ey Vet veer [ e Jum {430F Dot 50 b ® o roport

(30 cancit
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Using an Organisational Account to submit reports, you not only can see the reports submitted by yourself but also
reports submitted by other users within your organisation. It is also easier for submitting additional information to your
competent authority.

To set up an Organisational Account, please fill in the Contact form to notify the Authority Admin with your access
request. Please select “Request Access” and include the following information in the message before you submit your
Contact form.

o Please sign in or register:

REPORT AN OCCURRENCE WITHOUT SIGN IN TO ECCAIRS
REGISTRATION

You will still be able to consult the report you sent
through a confirmation notification you will receive
after submission. ASSWO ©

To register your organisation, please contact your
Competent Authority via the contact form (select

CLICK HERE TO BEGIN ‘ additional information.
Forgot your password
CONTACTFORM Please include the following information in this box
(fields marked as * are mandatory):
Name and Surname *
Organisation name*:
Email * P Phone:
Company My Competent Authority is * Website:
CAAUK* s o
Organisation sector:
Kind of support *
Request Access ¢ Name of your Organisation Administrator* (This is
Tellis whatyouresd help with th_e m/t/a_l person tc? be set up by authority admin, the per§or.7
will be given special role to set up more user accounts within
your organisation):
Job title:
% . .
Email address*:
™
I'm not a rabot 2 ; .
= CAA-Issued Organisation Approval number* (This
field is only required if the email address supplied appears to
SUBMIT . .
be personal rather than a business email address.):
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Organisational Account log on and user dashboard

Once your account is set up by the UK Authority Admin, you will receive a notification from ECCAIRS 2 notifying an
account has been created using the email address supplied. Your username/Log on name will be the same as your
email address. Now please click on the link to activate your account and set up a password.

CCCAIRS2

oeor QD

Your ECCAIRS2 account has been created.

Your ECCAIRS2 username is_

To complete your registration please click the following button:

ACTIVATE YOUR ACCOUNT

If you didn't request to sign up to ECCAIRS2, please ignore this email

MNOTE: This message was sent from an unmonitored address. Please do not respond to this
message.

ECCAIRS2
ECCAIRS2 | Report and Occurrence

The content of this email is confidential and intended for the recipient specified in
message only. It is strictly forbidden to share any part of this message with any
third party, without written consent of the sender. If you received this message by
mistake, please reply to this message and follow with its deletion, so that we can

ancira csiirh a mictalka dnsc nat acenr in the futorae

You can then log on to your Organisation Account. The landing page/dashboard will look like this:

Access to ECCAIRS
2 knowledge base

ECCAIRS2- SRIS2

Report an Occurrence

Taxonomy ~ Administration -

You can access three For users to review E5X file upload
different areas when you results. Only applicable for
click on the top ribbon on Organisations submitting reports
your dashboard. in the ESX format.
@ Reports " [4 ESXRESULTS
o Filter report by

Click Repog"t an Deat Sak status Turn on the slider to / I Orlinally Regorted by me
Occurrence” to create new see reports submitted
MOR report. by yourself only

Date Report Number Responsible Authority Status Reported by me M2M

—_—

Click on "Taxonomy" to see 13-May-2022 OR-0000000000005652f 01 | United Kingdom > CAA SENT
the latest version of UK CAA 03-May-2022 OR-0000000000005645 0.0 | United Kingdom > CAA :m—r
custom Taxonomy. — Lock symbol means

06-May-2022 OR-0000000000005644f 01 | United Kingdom > CAA SENT the report is being
« L C — amended by
hAdmlnlstratlon is where St Ep— ] it Il SR, SENT someone within
the u_ser manag.ement your organisation
function sits. It is where the 03-Dec-2024 OR-0000000000003245) 2.1 | United Kingdom > CAA SENT
Organisation Administrator

o 03-Dec-2021 OR-0000000000003245 ) a1 Belgium > CAA SENT

sets up new users within
your organisation. 08-Dec-2021 or-0000000000003244) 01 United Kingdom > CAA SENT ;

07-Sep-2021 oRr-0000000000002517) 22 | United Kingdom > CAA SENT

11-Jun-2021 OR-0000000000001057f 0.1 | Unitad Kingdom > CAA SENT

—
‘Bl ¢ items per page Report version number Click on 3 dots for
will get updated every option menu to edit,
December 2022 time the report is view or export report
edited and submitted.
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When setting up a new Organisation, the Authority Admin will always set up the initial user with an Organisation
Administrator role. This allows reporting organisations to manage their own users internally. There are 2 roles that can
be assigned to a user: “Reporter” and “Organisation Administrator”. The Reporter role allows the user to raise new

reports and amend reports. The Organisation Administrator role allows the user access to the “Administration” area
and manage internal user accounts.

Go to the “Administration” tab on the top of your dashboard. You can read your organisation detail which was set up

by the Authority Admin.

Organisation Detail

(®) DETAIL

Organisation
Name:*

Organisation
ID;

Responsible
NAA:*

Sector:

Phone:

URL:

UK Organisation

United Kingdom (CAA)

Individual

R

) CANCEL

You can view a list of the accounts set up within your organisation under “User accounts”.

Report an Occurrence Taxonomy Administration
Click add user to create © Newuser
a new user account
[ exporT
T T (Al ~ (Al ~ v

Testacceunt 1

UK_Org

Testaccount 2

TestAccount

Testaccounti@caa.co.uk
UKOrg@caa.co.uk
Testaccount2@caa.co.uk

Testaccount@caa.co.uk

Reporter
Organisation Administrator

Organisation Administrator

feperter

Reporter

December 2022

Account marked as “Disabled”
means the account is
inactivated. Username is still
valid.

Account marked as “Blocked”
means the username is no
longer valid and the user is
blocked completely.

Ii"D"I

Disable, edit or export
the existing user
account.

ation Administrator

1-4of 4items
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When a new user account is created by completing the mandatory fields marked with an asterisk (*), the new account
will always default to a status of “disabled”. This status will change when the new user enables their account via their

activation email.

Select the roles you would like to assign to the new user’s account.

User Account Details User Account Details
Account Trpe W—— s nm
Authority :* United Kingdom (CAA) (~)PROPERTIES
Username::* First Name : LastName :
Deseription:

Phone 4 = Email Address :*
Creation Date : Modification Date :

Preferred Language:* English

Last Activity :
JobTitle:

\,

(%) PROPERTIES Country:
First Name Last Name Organisation UKOraarisation v
Phone =8 aa - Email Address :* s
(~)ROLES
Preferred Language:*  Enslish
Job Title :
T

Count ~

ok Organisation Administratar |

UK Orgarisation ~

Organisation Fioorte ]
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Reporting using the online webforms

If you are submitting using the online form, simply complete the mandatory sections of the form marked with an
asterisk (*).

Once all fields are completed, you can progress through the form by clicking “Next” and finally submit the form by
clicking “Submit”.

ECCAIRS2

Report an Occurrence g raxonomyerowser b,

() treporton my personal behalf #"
() Select the State you want to report to: " g
() select how do you want tareport: Onfine #°

@ submityour report immediately

o @
General information about the occurrence
(®) WHEN/WHERE
UTCdate* tc date B Local date” local date B
UTCtime hourminute AM c] Local time hour:minute AM ®
Location name * ocation name
(X WHAT
Headline * headline
Narrative language Narrative language el

o

Work through the forms by completing (at a
minimum) all required fields marked with an asterisk (*)
Click next or submit to advance
You can also save a draft and return to complete your
report later
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If you are submitting a report using the offline webforms, you will need to download the form by clicking on the
“download” option. This will download a copy of the form in pdf format for you to complete offline.

€CCAIRS2

Report an Occurrence o Taxonomyerowser b, dh

() treport onmy personal behalf #*
() Select the State you want to report to: Py

() Select how do you want to report: Offline #*

@ Download, compile and upload your reporting form Download a pdf form by CIiCking download

G B
DOWNLOAD UPLOAD

Download and save the form Upload the filled form.

ite) to fill the forms. Other PDF applications may not work or corrupt the PDF forms (e.g. Preview application Quarts Contxt on Mac).

©ome

Once you have completed the form, you can upload it to the portal by clicking the “upload” option and selecting the
files you want to upload either by clicking “select files” or dragging and dropping the files into the file upload box.

E€CCAIRS2

Report an Occurrence g taxonomyerowser 4, &

(%) 1report onbehalf of my Organisation #°

() Select the State youwant toreport to: 5 #"

(Z) Select your organisation sector: Flight operations #
(ZB Select how do you want to report: Offline &

@ Download, compile and upload your reporting form

Upload your completed report by clicking upload and
either clicking select files or drag and drop the file into

\ T
= = the upload area.

DOWNLOAD UPLOAD

Download and save the form Upload the filled form.

@ Usethe free Acrobat Reader de (Adobe’s
Instructions.pdf

2y hot work or corrupt the PDF forms (e.g. Preview application Quarts Contxt on Mac).

Select files... Drop files here to upload

& canceL | sAveEasDrAFT

Finally, click “Submit” to send your report to the UK CAA.
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