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SYNOPSIS 
 
(From AAIB Report) 
 
Whilst closing the R4 door prior to departure, a cabin crew member trapped her left forearm between the door 
assist handle and aircraft bulkhead, causing her wrist to fracture in three places. Two safety recommendations 
were made. 
 
FOLLOW UP ACTION 
 
The two Safety Recommendations, made by the AAIB following their investigation, are reproduced below, together 
with the CAA’s responses. 
 
Recommendation 2005-133 
 
It is recommended that Excel Airways reviews its procedures for the closing of cabin doors, to reflect the fact that 
there are occasions when cabin attendants may require assistance from ground staff. 
 
CAA Response 
 
This Recommendation is not addressed to the CAA. 
 

CAA Status - Closed 
 
Recommendation 2005-134 
 
It is recommended that Excel Airways reviews its training with respect to the operation of Boeing 757-200 cabin 
doors, to ensure that the final assessment of any authorised individual's capability to operate a cabin door safely is 
carried out on an aircraft under representative conditions. 
 
CAA Response 
 
This Recommendation is not addressed to the CAA. 
 

CAA Status - Closed 
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This publication provides the initial CAA response to each Safety Recommendation made by the Air Accidents Investigation Branch, Department of Transport.
 It is published 

by the Safety Investigation and Data Department, Safety Regulation Group, Civil Aviation Authority, Aviation House, Gatwick Airport South, West Sussex, RH6 0YR.  
Tel: 01293 573220  Fax:  01293 573972  Telex:  878753.
The current status and the final responses to all Safety Recommendations are contained in an annual AAIB report entitled AIR ACCIDENTS INVESTIGATION 
BRANCH (AAIB) SAFETY RECOMMENDATIONS AND RESPONSES.

 
Status 'CLOSED' or 'OPEN' indicates completion or not of all actions judged appropriate by the CAA in response to the Recommendation.
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