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IntroductionIntroductionIntroductionIntroduction    

1. Manchester Airports Group (M.A.G) owns and operates four airports in the UK (Manchester, 

London Stansted, East Midlands and Bournemouth), handling some 50 million passengers 

per annum.  Our airports are nationally significant infrastructure assets, providing essential 

connectivity for the regions they serve and contributing over £4 billion per annum in GVA to 

the UK economy. 

2. Surface access is a key factor in the choices that airlines and air passengers make about 

which airports they use.  As such, the issues outlined in the CAA’s consultation document are 

of great importance to our business – both on a day-to-day operational level and strategically 

in terms of our ability to work with partners to deliver surface access improvements to support 

the development of our airports. 

3. MAG airports have capacity to accommodate significant growth and making the most 

effective use of this spare capacity will be vital to maintaining choice and value for 

consumers, and developing the best possible connectivity for the UK economy.  Surface 

access improvements have a vital role to play in making the most effective use of existing 

airport capacity.  For that reason MAG has attached a high priority in recent years to securing 

improvements in public transport to our airports, and to improving the range of options for 

passengers travelling by other modes of transport, including private car.  

4. For example, since M.A.G acquired Stansted in 2013, we have sought commitments from 

Government and Network Rail for an urgent programme of investment on the West Anglia 

Main Line (WAML), with a particular focus on reducing journey times for air passengers and 

commuters. In parallel, we have continued to press the case for improvements to Stansted’s 

rail services through the new Anglia franchise to enable the airport to make the fullest 

possible contribution to meeting demand.   

5. In the long term, high-speed rail has the potential to intensify competition between airports 

(and airlines) across the UK.  In particular, a high-speed network across the North would 

radically reduce city-to-city journey times and transform access to Manchester Airport from 

across the region.  Millions of additional passengers every year would stand to benefit from 

direct and convenient access to the global connectivity provided by the airport, which in turn 

would enable the airport to attract airlines to offer new services. 

6. At the same time, we have continued to innovate and offer increased choice to passengers 

who travel to and from our airports, whether by public or private transport.  For example, at 

Stansted we have recently retendered the coaching operations to provide passengers with an 

increased range of London services.  At Manchester, we recently contributed £50 million to 

the extension of the Metrolink to the airport. In terms of car parking, passengers have 

benefited from a wider choice of products over the last five years, providing value for money 

across a range of options in terms of cost and quality, including value-propositions such as 

JetParks through to premium Meet&Greet services. 
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OurOurOurOur    responseresponseresponseresponse        

7. We welcome the opportunity to comment on the CAA’s initial conclusions from its review of 

on issues affecting passengers’ access to UK airports.  Our response is organised as follows: 

a. general comments on the key issues raised by the consultation document; and 

b. responses to the CAA’s specific questions about surface access at each airport. 

8. The consultation document also contains a number of general questions for consultees about 

surface access to airports, and we have endeavoured to answer these as part of our overall 

response.  

9. The consultation document contains a number of references to surface access issues at MAG 

airports.  We have not responded in detail to each of these issues because in many cases the 

CAA does not set out an initial conclusions on the matters discussed.  We would be happy to 

provide further information on these issues if it would assist the CAA during the remainder of 

the review. 

KeyKeyKeyKey    issuesissuesissuesissues    raisedraisedraisedraised    bybybyby    thethethethe    consultationconsultationconsultationconsultation    documentdocumentdocumentdocument    

TheTheTheThe    CAA’sCAA’sCAA’sCAA’s    reviewreviewreviewreview    ofofofof    surfacesurfacesurfacesurface    accessaccessaccessaccess    shouldshouldshouldshould    includeincludeincludeinclude    rrrrailailailail    servicesservicesservicesservices    totototo    airportsairportsairportsairports    

10. In a competitive market, airports with fast, regular and reliable rail services will have a distinct 

advantage over airports with slow, irregular and unreliable services.  It follows that if 

passengers and airlines are dissatisfied with the level of rail service at a particular airport, they 

will tend to express this by switching their custom to a rival airport that offers the services they 

want.  As such, the development and operation of the rail network has a significant impact on 

the competitiveness of different airports. 

11. Airports depend exclusively on Network Rail to provide the rail infrastructure they need to 

compete effectively with other airports to attract passengers and airlines. In this respect, 

Network Rail is a key supplier to many UK airports.  However, unlike the relationships airports 

have with other key suppliers, they are generally unable to contract directly with Network Rail 

to procure a particular level of service.   

12. Instead, Network Rail’s funding constraints require it to strike a balance between the needs of 

different users across the entire network and make difficult trade-offs between the level of 

service it provides to different customers.  This approach has led to some significant gaps 

between the outputs Network Rail can deliver and the needs of its different customers.   

13. Over the years, these compromises and trade-offs have had a profound impact on the 

competitive position of different airports.  For example, the service improvements enabled by 

the Thameslink programme will enhance the competitive positions of Gatwick and Luton by 

significantly improving their access to central and north London markets. Likewise, Crossrail 

will further strengthen Heathrow’s dominant position by providing improved connections 

between the airport and central and east London markets. 

14. At the same time, prolonged underinvestment on the rail networks around Stansted and 

Manchester, in particular, has been a key factor in the marked decline in the quality of rail 
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services to those airports in recent decades. For example, journey times to Stansted from 

central London are now up to 10 minutes slower than they were a decade ago.  This 

deterioration in service has led to the share of Stansted’s passengers using rail falling from 

around 30% in 2005 to around 22% currently.  More importantly, the deterioration in the 

quality of the rail service has had a negative impact on Stansted’s competitive position in the 

London market.  Network Rail’s current programme of investment around Manchester, known 

collectively as the Northern Hub project, and the forthcoming electrification of the 

TransPennine line to Leeds will see some long-overdue improvements in rail services to 

Manchester Airport over the course of the next few years. 

15. The CAA’s stated purpose (para 1) in reviewing surface access to airports is to better 

understand how effectively the market is operating and serving the interests of consumers.  

We note the CAA’s view (para 1.4) that the scope of the review focuses on the competitive 

conditions for road access to UK airports, and that it excludes the majority of issues 

concerning rail access to airports, except for the provision of information about services to 

consumers. 

16. However, in our view any review by the CAA of surface access issues should also consider 

how well air passengers’ interests are served by rail services to airports.  The CAA’s views on 

these issues would provide the Government and other stakeholders, including Network Rail, 

with an independent perspective on the wider economic value of rail services in enhancing 

competition between airports across the UK and increasing customer choice.   

17. While we recognise that many of the issues with the rail industry are determined by wider 

government and regulatory policy, the CAA has an important role to play in setting out how 

the interests of air passengers are affected by the quality of airport rail services and the 

actions that should be taken to address these issues.  The CAA’s views on these issues would 

be a valuable input for Government as it reviews both its aviation policy and rail investment 

priorities for the next control period over the course of the next year. 

18. Furthermore, it will be important for the CAA to take account of rail services in its market 

definition work and in any subsequent assessment of competition in those markets. 

PassengerPassengerPassengerPassenger    informationinformationinformationinformation    

19. We acknowledge the concerns of the CAA’s Consumer Panel in relation to the possibility that 

some groups of passengers could be disadvantaged by a lack of information about the range 

of surface access options available to them, and the cost of those options.  

20. In particular, we recognise the risk that customer service and product innovations that rely on 

access to the internet have the potential to disadvantage certain groups of customers.  These 

innovations have brought significant benefits for consumers in recent years, and in many 

cases the way most passengers use our car parks has changed radically over the last five to 

ten years in common with other sectors of the economy.  The most notable change has been 

significant increase in the percentage of passengers pre-booking their car parking at airports, 

and taking advantage of a wide variety of different products and prices.  

21. As our response to the CAA’s specific questions to airports make clear, MAG endeavours to 

provide passengers with clear and accessible information about their travel options, including 
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through its website, telephone helplines and at the airport with information kiosks and ticket 

desks.  Passengers without internet access can pre-book car parking a MAG airports over the 

phone at the same rates as those available on the MAG website and through distributors. 

TheTheTheThe    CAACAACAACAA    shouldshouldshouldshould    setsetsetset    outoutoutout    aaaa    clearclearclearclear    frameworkframeworkframeworkframework    forforforfor    definingdefiningdefiningdefining    upstreamupstreamupstreamupstream    andandandand    downstreamdownstreamdownstreamdownstream    marketsmarketsmarketsmarkets    

22. The consultation document raises the important issue of how the CAA should approach the 

task of defining upstream and downstream markets for surface access.  These issues will be 

central to how the CAA or other competition bodies consider the issue of dominance, and the 

related issues of abuse of dominance and adverse effects on competition. 

23. The document suggests that one approach to defining the market would be based on a view 

that passengers will largely choose airports according to the flights available and the relative 

distances between the different airports.  It is further suggested that this might enable airports 

to raise prices to passengers and surface access providers above competitive levels, even 

though the airport might not have a dominant position in relation to aeronautical services. 

24. The document goes on to suggest that an airport’s presence in both upstream and 

downstream markets means that it would be able to have substantial influence on the 

downstream market by controlling the upstream market.  It is further suggested that airports 

could exert such influence by tendering access to facilities to a limited number of providers, 

and excluding other providers from the market. 

25. The document also highlights that certain airports have in the past been deemed to hold a 

dominant position in the upstream market because of their control of particular facilities that 

are assessed to be needed to operate services from the airport. The consultation document 

then goes on to outline an alternative approach to defining markets, based on the extent to 

which an airport faces competition.  

26. In setting out the different ‘competing’ alternatives in this way, the consultation document 

appears to suggest that the CAA believes it needs to make a fundamental choice between the 

different approaches to market definition.  In our view, the outcome of a market definition 

exercise should be determined only after a thorough examination of the relevant empirical 

evidence relating to the competitive environment in which an airport operates. 

27. One key issue for competition bodies is to define the precise scope of the relevant upstream 

market in which an airport operates when it provides access to its facilities and infrastructure.  

The consultation document suggests that in many cases there will be a single upstream 

market, such as a coach station, in which the airport enjoys a 100% share on account of its 

supposed control of the facilities and infrastructure.  For this to be the case, it would be 

necessary to show that the airport is not subject to any effective competitive constraints in its 

operation of these assets. 

28. If the airport is subject to such constraints then the definition of the upstream market would 

have to be expanded to include the relevant competitive constraints, and the respective 

market shares would need to be reassessed and dispersed between the airport and those 

undertakings providing the constraints. 
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29. The majority of airports in the UK are subject to relevant, effective competitive constraints by 

virtue of the fact that they operate in commercial environments in which they compete with 

other airports for the custom of airlines, passengers, surface access operators and providers 

of other retail and commercial activities.  In particular airports are constrained by the 

countervailing buyer power exercised by airlines and transport operators using airport 

facilities, as well as the threat of passenger switching between airports.    

30. As the consultation document identifies, passengers’ decisions as to which airport to use 

include the speed and convenience of travel to the airports in question, the price of surface 

travel options, previous experience of different airports, the destinations available and the 

frequency of services.  The consultation document suggests that it could be argued that 

passengers generally take less notice of charges levied by airports on access, and that this 

might enable airports to raise charges above competitive levels. This view incorrectly ignores 

the potential response of surface access providers who may either reduce services from the 

airport altogether. 

31. As the consultation document sets out, the CAA’s recent research shows that passengers 

generally have a high level of awareness of their options for travelling to airports, with more 

than 90% of passengers considering these before their day of travel, and around half 

considering these options before booking their air travel.  The research also shows that 

passengers accumulate knowledge and awareness of their options as they take more flights 

from particular airports.  These informed passengers will provide a strong degree of 

protection to passengers that are less well informed about their travel options. 

32. These factors, individually and collectively, act as competitive constraints on airports and are 

relevant to the decisions airport take about granting access to infrastructure and facilities.  As 

such, the task of defining the relevant upstream market should take into account these 

competitive constraints. For this reason, there may be many situations where the relevant 

upstream market is broad enough to include the provision of facilities not only at the airport 

itself, but also the other airports that are competing with it.   

33. If that is the case, it follows that the relevant downstream market should also include not only 

the onward transport services from the airport in question, but also the relevant onward 

transport services from competing airports that are included in the relevant upstream market.   

34. Only where an airport has a dominant position in the relevant upstream market could it have 

the scope to exercise sufficient market power to distort competition in the relevant 

downstream market or act independently of its customers.  However, even then there should 

be no presumption about whether a position of dominance has an adverse effect on 

competition given that it may well have no material impact on consumers and, of course, the 

airport may not behave in an abusive manner notwithstanding that it has enough market 

power to enable that. 

35. The conclusions on market structure set out in the consultation document suggest that there is 

a connection between planning restrictions and the likelihood of an airport holding a 

dominant position.  For the reasons outlined above, conclusions on this issue can only be 

drawn once the CAA has a clear understanding of the competitive constraints on the airport 
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and the nature of the upstream market.  In many circumstances where there is effective 

competition, the upstream market will be sufficiently wide to mean that an airport does not a 

have a dominant position. 

RRRResponseesponseesponseesponsessss    totototo    thethethethe    CAA’sCAA’sCAA’sCAA’s    specificspecificspecificspecific    questionsquestionsquestionsquestions    

36. Our responses to the CAA’s request for airports to provide specific information on surface 

access options are set out in Annex 1. 
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AnnexAnnexAnnexAnnex    1111    

QuestionQuestionQuestionQuestion    1111    

• WhichWhichWhichWhich    surfacesurfacesurfacesurface    accessaccessaccessaccess    facilitiesfacilitiesfacilitiesfacilities    fromfromfromfrom    thethethethe    airport'sairport'sairport'sairport's    portfolioportfolioportfolioportfolio    ofofofof    assetsassetsassetsassets    areareareare    mademademademade    availableavailableavailableavailable????        

    
ManchesterManchesterManchesterManchester    AirportAirportAirportAirport    (MAN)(MAN)(MAN)(MAN)    
MAN provides and makes available the following surface access facilities from its portfolio of 

assets: 

• Heavy and light rail station (Network Rail and Metrolink) 

• Bus and coach station 

• Hackney and private hire taxi rank at each terminal 

• Car Rental Village 

• Terminal forecourts for drop-off, pick up, taxis, coach & off-airport transfers 

• Short Stay car park for drop-off, pick up, taxis & off-airport transfers 

• Long stay car park with free courtesy bus 

• Low cost Park & Ride car park (JetParks) with free courtesy bus 

• Valet Parking services  

• Cycle path network and facilities for locking bikes  

    
LondonLondonLondonLondon    StanstedStanstedStanstedStansted    AirportAirportAirportAirport    (STN)(STN)(STN)(STN)    

STN provides and makes available the following surface access facilities from its portfolio of 

assets: 

• Heavy rail station 

• Bus and coach station 

• Private hire taxi rank at terminal 

• Car Rental Village with free courtesy bus 

• Terminal forecourt for drop-off, pick up, taxis, coach & off-airport transfers 

• Short Stay car park for drop-off, pick up, taxis & off-airport transfers 

• Long Stay car park with free courtesy bus 

• Mid Stay car park with free courtesy bus 

• Low cost Park & Ride (JetParks) car park with free courtesy bus 

• Valet Parking services 

• Cycle path network and facilities for locking bikes  

    

EastEastEastEast    MidlandsMidlandsMidlandsMidlands    AirportAirportAirportAirport    ((((EMAEMAEMAEMA))))        

EMA provides and makes available the following surface access facilities from its portfolio of 

assets: 

• Bus and coach bus stops  
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• Private hire taxi rank at terminal 

• EMA Parkway rail station (airport concession taxi operator provides transfers)  

• Car Rental Village 

• Drop-off forecourts for drop-off, pick up, taxis, coach & off-airport transfers 

• Short Stay car park for drop-off, pick up, taxis & off-airport transfers 

• Long Stay car park with free courtesy bus 

• Low cost Park & Ride (JetParks) car park with free courtesy bus 

• Valet Parking services 

• Cycle path network and facilities for locking bikes  

    
BournemouthBournemouthBournemouthBournemouth    AirportAirportAirportAirport    (BOH)(BOH)(BOH)(BOH) 
BOH provides and makes available the following surface access facilities from its portfolio of 

assets: 

• Bus & coach bus stops 

• Private hire taxi rank at terminal 

• Car Rental facilities 

• Terminal forecourt accommodating drop-off, pick up, taxis, coach & off-airport transfers 

• Short Stay car park accommodating drop-off, pick up, taxis & off-airport transfers 

• Long Stay car park (terminal adjacent therefore no bus required) 

• Cycle path network and facilities for locking bikes 

 

• WhatWhatWhatWhat    isisisis    MAG’sMAG’sMAG’sMAG’s    attitudeattitudeattitudeattitude    totototo    thethethethe    developmentdevelopmentdevelopmentdevelopment    ofofofof    facilitiesfacilitiesfacilitiesfacilities    outsideoutsideoutsideoutside    thethethethe    airpoairpoairpoairportrtrtrt    perimeter?perimeter?perimeter?perimeter?    

MAG recognises that off-airport operators have a role to play in helping to meet the needs of 

passengers, subject to those operators complying with relevant planning requirements and health 

and safety regulations.  

MAG also recognises that its airports have a responsibility to facilitate the operation of competing 

operators, and to treat them reasonably and fairly in the way that they are provided with access to 

airport facilities. 

The consultation document makes reference (para 3.26) to the fact there is limited off-airport car 

parking capacity at Stansted.  The CAA will be aware from successive regulatory reviews that this 

situation is the product of the land-use policies adopted by the local planning authority and 

successive planning inspectors to control the phased development of the airport over the last 25 

years.  These planning policies have been expressly designed to help mitigate the impacts of the 

airport’s growth on the predominantly rural surrounding areas.   

In this instance, the planning policy has sought to contain the impacts of airport-related parking to 

the areas immediately adjacent to the airport to prevent wider development in surrounding rural 

areas.  As such, the local planning authority has been concerned to ensure that sufficient land is 

identified ‘on airport’ to meet the likely needs of passengers as the airport grows.  
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This approach has allowed the local planning authority, and other surrounding authorities, to 

refuse planning applications for new airport-related car parks on the basis that they are not 

consistent with planning policy, and/or there is no demonstrable need for the off-airport 

development on the grounds that land-use provision has already been made at the airport for 

these facilities. 

Stansted has worked closely with local planning authorities to adhere to this planning policy, 

mindful of the importance of meeting its legal obligations and complying (and being seen to 

comply) with relevant planning conditions.  

Related to this the independent Stansted Surface Access Forum has supported local planning 

authorities taking action against unlawful off airport parking operators. This is part of the Forum's 

approach to an integrated transport strategy for the airport.  

Similarly, the airport takes seriously the issue of fly-parking in the villages close to Stansted, and 

has sought to agree an approach with local stakeholders to addressing this source of nuisance for 

communities around the airport.  
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QuestionQuestionQuestionQuestion    2222    

• HowHowHowHow    theytheytheythey    makemakemakemake    availableavailableavailableavailable    facilitiesfacilitiesfacilitiesfacilities    thatthatthatthat    cancancancan    bebebebe    usedusedusedused    bybybyby    surfacesurfacesurfacesurface    accessaccessaccessaccess    operatorsoperatorsoperatorsoperators    andandandand    anananan    

explanationexplanationexplanationexplanation    ofofofof    anyanyanyany    restrictionsrestrictionsrestrictionsrestrictions    totototo    thethethethe    rangerangerangerange    ofofofof    operatorsoperatorsoperatorsoperators    orororor    thethethethe    typetypetypetype    ofofofof    servicesservicesservicesservices    thatthatthatthat    cancancancan    bebebebe    

operatedoperatedoperatedoperated    atatatat    thethethethe    airportairportairportairport    

 
Where applicable, our airports provide off-airport parking operators and taxi companies with 

access to terminal forecourts to enable them to drop-off and pick-up passengers, and offer valet 

parking / meet and greet services.   We also provide off-airport operators with access to car parks 

where this is required to support their operations.  

Off-airport valet parking and meet and greet operators can use the airport facilities and enter the 

terminal building to meet customers provided that they park the vehicles in a short-stay car park. 

Where charges apply for the use of these facilities, these are levied at the standard prevailing rate 

for all users, and no additional restrictions are applied to their usage of these facilities. 

In certain cases, such as the express set down area at Stansted, commercial operators are 

exempted from some of the restrictions imposed on private vehicles and taxis, for example the 

prohibition on re-entry within 30 minutes of leaving the area.  These have been agreed locally to 

enable off-airport car parking companies to use the forecourt to operate meet and greet services 

and offer other off-car parking products to passengers.  

MAG also cooperates with some off-airport operators to provide a credit facility so that operators 

can access car parks and drop-off areas without the need to carry cash for individual transactions.  

MAG does not use terminal forecourts to operate its own-brand Meet&Greet car parking products.    
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QuestionQuestionQuestionQuestion    3333    

• HowHowHowHow    airportairportairportairport    operatorsoperatorsoperatorsoperators    derivederivederivederive    chargeschargeschargescharges    forforforfor    thethethethe    useuseuseuse    ofofofof    facilitiesfacilitiesfacilitiesfacilities    bybybyby    surfacesurfacesurfacesurface    accessaccessaccessaccess    providersprovidersprovidersproviders    andandandand    

totototo    explainexplainexplainexplain    whetherwhetherwhetherwhether    andandandand    hhhhowowowow    thesethesethesethese    chargeschargeschargescharges    relaterelaterelaterelate    totototo    costscostscostscosts    orororor    anyanyanyany    otherotherotherother    relevantrelevantrelevantrelevant    factors.factors.factors.factors.    InInInIn    

particular,particular,particular,particular,    airportsairportsairportsairports    shouldshouldshouldshould    explainexplainexplainexplain    ifififif    thesethesethesethese    leadleadleadlead    totototo    differentiationdifferentiationdifferentiationdifferentiation    betweenbetweenbetweenbetween    providersprovidersprovidersproviders    ofofofof    surfacesurfacesurfacesurface    

accessaccessaccessaccess    productsproductsproductsproducts    orororor    betweenbetweenbetweenbetween    segmentssegmentssegmentssegments    ofofofof    consumers.consumers.consumers.consumers.    ParticularParticularParticularParticular    attentionattentionattentionattention    shouldshouldshouldshould    bebebebe    providedprovidedprovidedprovided    

ttttoooo    areasareasareasareas    wherewherewherewhere    airportairportairportairport    operatorsoperatorsoperatorsoperators    themselvesthemselvesthemselvesthemselves    competecompetecompetecompete    withwithwithwith    independentindependentindependentindependent    surfacesurfacesurfacesurface    accessaccessaccessaccess    

operators.operators.operators.operators.                    

    
MANMANMANMAN    
    

FacilityFacilityFacilityFacility    ChargeChargeChargeCharge    

Heavy and light rail station • No charge 

Bus and coach station • No charge 

Hackney cabs and private hire taxi ranks • Hackney cabs are charged £1.60 per journey. 
These charges have remained the same for 10 
years. The Airport Taxi Association would be 
consulted on any change. 

• Private hire taxi operator appointed following 
commercial tender process 

Car Rental Village • Operators participate in commercial tender 
processes for car hire facilities, and pay fees as a 
proportion of revenues 

Terminal forecourt • No charge 

Short Stay car park • Off-airport operators pay standard charges for the 
use of short stay car parks, and are subject to 
standard terms and conditions 

Motor-cycle parking • No charge 
 
 
STNSTNSTNSTN    
    

FacilityFacilityFacilityFacility    ChargeChargeChargeCharge    

Heavy rail station • No charge 

Bus and coach station • Scheduled coach operators appointed following 
an open commercial tender process 

• Charter coaches and hotel courtesy buses pay 
£10 per departure.  Charges levied to ensure 
users contribute to infrastructure/facilities costs 

• Dropping off groups of passengers is free of 
charge for all operators; departure fees only apply 
when picking up passengers 

• There is no charge for local buses using the bus 
and coach station 

Private hire taxi rank • Private hire taxi operator appointed following a 
commercial tender process 

Car Rental Village • Operators participate in commercial tender 
processes for car hire facilities, and pay fees as a 
proportion of revenues 
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Terminal forecourt • Operators pay standard prevailing rate, and no 
additional restrictions are applied 

Short Stay car park • Off-airport operators pay standard charges for the 
use of short stay car parks, and are subject to the 
same terms and conditions 

Mid Stay car park with free courtesy bus 
 

• Off-airport operators can use mid-stay car park 
on the same terms as other users and are subject 
to the same terms and conditions. 

• Use of the coach park is free of charge to bus and 
coach operators 

 
EMAEMAEMAEMA    
    

FacFacFacFacilityilityilityility    ChargeChargeChargeCharge    

Bus and coach stops • No charge 

Private hire taxi rank • Private hire taxi operator appointed following 
commercial tender process 

Car Rental Village • Operators participate in commercial tender 
processes for car hire facilities, and pay fees as a 
proportion of revenues 

Terminal forecourt • Operators pay standard prevailing rate, and no 
additional restrictions are applied 

Short Stay car park • Off-airport operators pay standard charges for the 
use of short stay car parks, and are subject to the 
same terms and conditions 

Low cost Park & Ride car park with free 
courtesy bus 
 

• Off-airport operators can use car park on the 
same terms as other users and are subject to the 
same terms and conditions. 

• Coach park is free of charge to bus and coach 
operators 

 
BOHBOHBOHBOH    
    

FacilityFacilityFacilityFacility    ChargeChargeChargeCharge    

Bus and coach stops • No charge 

Private hire taxi rank • Private hire taxi operator appointed following 
commercial tender process 

Car Rental Village • Operators participate in commercial tender 
processes for car hire facilities, and pay fees as a 
proportion of revenues 

Terminal forecourt • Operators pay standard prevailing rate, and no 
additional restrictions are applied 

Short Stay car park • Off-airport operators pay standard charges for the 
use of short stay car parks, and are subject to the 
same terms and conditions 

Low cost Park & Ride car park with free 
courtesy bus 
 

• Off-airport operators can use car park on the 
same terms as other users and are subject to the 
same terms and conditions. 

• Coach park is free of charge to bus and coach 
operators 
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QuestionQuestionQuestionQuestion    4444    

• HowHowHowHow    airportairportairportairport    operatorsoperatorsoperatorsoperators    consultconsultconsultconsult    withwithwithwith    usersusersusersusers    onononon    generalgeneralgeneralgeneral    chargingchargingchargingcharging    principlesprinciplesprinciplesprinciples    andandandand    structuresstructuresstructuresstructures    ofofofof    

airportairportairportairport    servicesservicesservicesservices    (access(access(access(access    totototo    facilitiesfacilitiesfacilitiesfacilities    atatatat    orororor    nearnearnearnear    thethethethe    forecourt)forecourt)forecourt)forecourt)    requiredrequiredrequiredrequired    bybybyby    surfacesurfacesurfacesurface    accessaccessaccessaccess    

operatorsoperatorsoperatorsoperators    andandandand    howhowhowhow    theytheytheythey    provideprovideprovideprovide    relevantrelevantrelevantrelevant    informationinformationinformationinformation    onononon    thethethethe    costscostscostscosts    ofofofof    providingprovidingprovidingproviding    suchsuchsuchsuch    services.services.services.services.

                    

Many of the surface access facilities at MAG airports are provided free of charge, as shown 

above.  A number of the other services, including private taxis and coach services, are 

commercially tendered. 

Where charges apply, commercial users pay standard tariffs for the use of forecourt facilities.  As 

such, the relevant airports do not tend to consult users specifically on general charging principles 

and structures as these do not differ from those applied to individual users.   

Any proposal to increase the per-journey fee paid to Manchester Airport by Hackney cabs would 

be consulted on with the Airport Taxi Association.  Note the current fee has not been changed for 

ten years. 

Prior to the commercial tender process for coach operators at Stansted, the airport consulted 

coach operators on any changes to coach station charges.  The airport continues to charge 

charter coaches and hotel courtesy buses for the use of the bus and coach station.  These charges 

have been the subject of consultation in the past, and any proposed changes to these charges in 

the future will be consulted on prior to implementation. 
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QuestionQuestionQuestionQuestion    5555    

• TheTheTheThe    extentextentextentextent    ofofofof    anyanyanyany    agreementsagreementsagreementsagreements    withwithwithwith    otherotherotherother    surfacesurfacesurfacesurface    accessaccessaccessaccess    operatorsoperatorsoperatorsoperators    andandandand    withwithwithwith    distributorsdistributorsdistributorsdistributors    

regardingregardingregardingregarding    ththththeeee    sharingsharingsharingsharing    ofofofof    pricingpricingpricingpricing    information,information,information,information,    thethethethe    provisionprovisionprovisionprovision    ofofofof    informationinformationinformationinformation    onononon    costs,costs,costs,costs,    capacitycapacitycapacitycapacity    

managementmanagementmanagementmanagement    orororor    anyanyanyany    otherotherotherother    practicespracticespracticespractices    andandandand    howhowhowhow    theytheytheythey    ensureensureensureensure    thesethesethesethese    dodododo    notnotnotnot    allowallowallowallow    undueundueundueundue    

coordinationcoordinationcoordinationcoordination    amongamongamongamong    competitorscompetitorscompetitorscompetitors                    

MAG engages with a range of partners to support the distribution of its car parking products.  

These distribution partners include: 

• online parking specialists; 

• airlines; 

• tour operators; 

• corporate companies; and  

• affiliate networks. 

These enterprises are engaged in an agent capacity on Sales Agency contracts with MAG. 

Because they are acting purely as agents to sell MAG car parking products, there is no transfer of 

commercial responsibility or liability to the enterprises.  All of them operate as true agencies 

enabling the access of MAG’s products to market and have no opportunity to influence MAG’s 

cost management, pricing, capacity provision or product specification.   

In particular, there is no discussion or coordination between MAG and agents on issues such as 

pricing and capacity utilisation.  For those agents who use their own booking platform, 

commercial interaction is limited to MAG providing a pricing file every hour which is automatically 

uploaded to their systems to support their selling of the product at the relevant price.  This ensures 

that these agents sell car parking at prices that correspond with MAG’s own booking platform, 

and they only sell capacity when it is available to be sold. 

A number of other distributors use MAG’s booking platform to transact with customers.  Any 

transactions carried out in this way use the prices on MAG’s booking platform, and no capacity 

information is made available.     
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QuestionQuestionQuestionQuestion    6666    

• TheirTheirTheirTheir    effortseffortseffortsefforts    totototo    ensureensureensureensure    thatthatthatthat    consumconsumconsumconsumersersersers    havehavehavehave    accessaccessaccessaccess    totototo    informationinformationinformationinformation    aaaaboutboutboutbout    allallallall    optionsoptionsoptionsoptions    totototo    getgetgetget    totototo    

andandandand    fromfromfromfrom    thethethethe    airportairportairportairport    atatatat    thethethethe    timetimetimetime    theytheytheythey    needneedneedneed    totototo    makemakemakemake    informedinformedinformedinformed    choiceschoiceschoiceschoices    (both(both(both(both    onononon    thethethethe    airpairpairpairportortortort    

operators'operators'operators'operators'    websiteswebsiteswebsiteswebsites    andandandand    onononon    onwardonwardonwardonward    traveltraveltraveltravel    kiosks)kiosks)kiosks)kiosks)    and,and,and,and,    insofarinsofarinsofarinsofar    asasasas    itititit    isisisis    thethethethe    airportairportairportairport    operators'operators'operators'operators'    

abilityabilityabilityability    totototo    influence,influence,influence,influence,    thosethosethosethose    optionsoptionsoptionsoptions    areareareare    presentedpresentedpresentedpresented    inininin    aaaa    neutralneutralneutralneutral    andandandand    transparenttransparenttransparenttransparent    waywaywayway                    

    

MAGMAGMAGMAG    websiteswebsiteswebsiteswebsites    

MAG airports make extensive use of their respective websites to provide passengers with 

information about the options for getting to and from the airport. 

As an example, Appendix 1 reproduces screenshots from the internet to demonstrate what a 

passenger would see if they entered the phrase 'getting to Manchester Airport' in a Google search 

enquiry, and then followed the links to explore the different options.  

The results demonstrate that passengers looking for information on the internet are presented with 

a clear and neutral picture of their different options for getting to and from the airport. Similar 

search results would be generated for other MAG airports. 

Google search page 

The initial Google search presents passengers with their travel options in a neutral way, and does 

not give a greater prominence to car parking options or other products where the airport would 

earn commercial revenue. In addition the search results do not place advertising for airport car 

parking above the information about the different travel options. 

Manchester Airport web page 

Clicking through the from the Google link to the Manchester Airport website presents a 

comprehensive and neutral list of travel options. The structured menu can then be used by 

passengers to explore the costs and other information about each of the options. There are also 

banner messages about traffic information and travel disruption to assist passengers with their 

journey planning. 

Car parking options 

Clicking through on the car parking button takes passengers through to menu page where they 

can enter their travel dates, before seeing a range of car parking options, prices and other 

information about their choices. The list of options is sorted by price, from low to high, so that 

passengers see their cheapest options first. The car parking page also highlights that savings are 

available to passengers who pre-book their car parking. 

Other travel options 

The Manchester Airport website also contains extensive information on the different travel options, 

including pages on coach, train, taxi and transfer, bus services, Metrolink, chauffeurs and cycling.  

Many of these travel options are bookable directly through the airport websites. 
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OtherOtherOtherOther    sourcessourcessourcessources    ofofofof    informationinformationinformationinformation    

The airports also offer provide support to passengers through telephone helpdesks to assist with 

travel enquiries.  In addition, car parking at MAG airports can be booked using on the telephone 

booking service which offers the same range of products and prices as the website. 

AtAtAtAt    thethethethe    airportairportairportairport    

Onward travel options are provided with a strong terminal presence at all sites, with information 

boards and kiosks available to find our more information about all available options. For 

example, the majority of space in landside Arrivals Hall at Stansted is dedicated to the sale and 

promotion of onward travel options including bus, coach, rail, taxi and car hire.  
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QuestionQuestionQuestionQuestion    7777    

• DetailsDetailsDetailsDetails    ofofofof    surfacesurfacesurfacesurface    accessaccessaccessaccess    optionsoptionsoptionsoptions    thatthatthatthat    areareareare    availableavailableavailableavailable    atatatat    nononono    chargechargechargecharge    totototo    consumersconsumersconsumersconsumers    thatthatthatthat    allowallowallowallow    forforforfor    

thethethethe    dropdropdropdrop----ofofofofffff    andandandand    pickpickpickpick----upupupup    ofofofof    passengers.passengers.passengers.passengers.    

MANMANMANMAN    

The terminal forecourts can be used by private vehicles and taxis free of charge for the drop-off 

and pick-up of passengers. Similarly, shuttle buses can access the airport without charge and 

buses and coaches are not charged for using the coach park. As such, all these modes of 

transport have access to the airport free of charge. 

STNSTNSTNSTN    

The mid-stay car park can be used by private vehicles and taxis to drop-off and pick-up 

passengers free of charge.  The car park is a five-minute courtesy bus ride away from the terminal 

forecourt (buses run every 10 minutes). The first hour in the mid-stay car park is free of charge, 

with a £1 charge for up to two hours. Daily rates for the mid-stay car park apply after two hours.  

Alternatively, the Express Set Down facility provides passengers with the ability to be dropped off 

on the terminal forecourt for a fee of £3 per vehicle for up to 10 minutes. 

Shuttle buses can also use the mid-stay car park without charge, and buses and coaches are not 

charged for using the coach park, which is co-located next to the mid-stay car park. 

EMAEMAEMAEMA    

The JetParks car park can be used by private vehicles and taxis to drop-off and pick-up passengers 

free of charge.  The car park is a five-minute courtesy bus ride away from the terminal forecourt. 

The first hour in the JetParks car park is free of charge. 

Alternatively the Express Set Down facility provides passengers with the ability to be dropped off on 

the terminal forecourt for a fee of £1 per vehicle for up to 10 minutes. 

As at Stansted, shuttle buses can access the airport without charge by using the drop-off facilities 

in the JetParks car park, and buses and coaches are not charged for using the coach park. 

BOHBOHBOHBOH    
The airport does not offer a ‘free of charge’ drop-off and pick option for passengers.  The free 

parking period of 10 minutes was withdrawn to help support MAG’s £50 million redevelopment of 

the airport facilities in 2007.  

We note the CAA’s initial views on provision of a free option for passenger drop-off/pick-up.  

However, this view does not take into account the specific commercial and operational context for 

smaller airports, particularly where the scale of the airport does not practically support the parallel 

provision of free and chargeable options in close proximity to one another.   
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AppendixAppendixAppendixAppendix    1111    ––––    ManchesterManchesterManchesterManchester    AirportAirportAirportAirport    websitewebsitewebsitewebsite        
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