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Overview

We are introducing a new Dangerous Goods Occurrence Reporting (DGOR) system to 

simplify end - to - end customer experience for both internal and external users.

What’s Happening?

Why?

A digital upgrade lets us respond faster, spot patterns earlier, and reduce 

admin for everyone involved.

What this means…

For the industry:

• One easy webform for all 
DGOR reports

• Automatic email updates on 
your report

• Reduced ambiguity on what 
to report on

For the CAA:

• Spot risks and repeat issues 
early

• Less admin, faster triage

• Use insights to inform safer 
industry practices
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The new DGOR System

An easy to fill webform for 
reporters with guidance 
information to reduce 

ambiguity

A redesigned webpage for 
dangerous goods 

occurrence reporting into 
the CAA

An internal case 
management and business 
analytics system for better 

insights 

Webpage Web-Form Reports Management
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The webpage - a better experience

Renamed to remove ambiguity

A simplified definition for clarity

Re-directs to mandatory 

occurrence reporting 

(MOR)

The new DGOR 

Webform

Guidance Page on Dangerous 

Goods Occurrence reporting
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The webform – easier reporting

➢Clear guidance on what to include

➢Upload supporting documents directly in 
the form

➢ ICAO references built in — no manual 
lookup
(e.g. UN numbers, proper shipping names, 
classes)

➢ Built in checks to reduce common mistakes

user
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Launching on 4th July (beta)
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