ATIPAC Members
Sandra Webber

Independent Representative and Chair
Sandra has been ATIPAC Chair since July 2018. Until recently she was
also the Chair of the Water Alternative Dispute Resolution Panel which
provides oversight of the water industry consumer redress scheme. She
previously served as Director of Consumer Support at the CAA and
before this worked at the Department for Transport where her
responsibilities included aviation and the ATOL protection scheme.

Alan Bowen

Industry Representative
Alan qualified as a solicitor in 1982 and, after a number of years in
private practice, joined ABTA as Head of Legal Services. For the last 20
years he has been the Managing Partner of AGB Associates which
specialises in advising the travel industry. He represents the Association
of ATOL Companies (AAC).

Roger Bray

Independent Representative
Roger is one of the UK’s longest serving travel journalists and a former
travel editor of London’s Evening Standard. He was a passenger on
Concorde’s first commercial flight, covered the rise and fall of Laker
Airways, various air disasters and the after effects of 9/11. He is the coauthor of Flight to the Sun which explores the expansion of mass
package tourism.

Marykay Fuller

CAA Representative
Marykay Fuller was appointed to the Board as a Non-Executive Director
in January 2019. She is Chair of the Air Travel Trust Fund, and also
serves as a member of the CAA Audit Committee, and CAA International
Ltd Management Advisory Board. Marykay’s executive career was in
finance and consulting and she is a former senior advisory partner at
KPMG LLP. Earlier in her career, she also worked for the US
Government where she worked on numerous US airline restructurings
and represented the Corporation on the National Airline Commission.
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Prof. David Grant

Independent Representative
David is Emeritus Professor of Law at Northumbria University. He is the
co-author of Holiday Law (Sweet & Maxwell) with Stephen Mason and
Simon Bunce. He has written and lectured extensively on travel law.

Rachel Jordan

Industry Representative
Rachel is ABTA’s Director of Membership and Financial Protection.
Prior to this she worked within professional services at KPMG and EY.
During this time she has advised some of the world's largest insurance
companies on complex regulatory and risk matters, including global
strategy,
transformation
and
Brexit
preparation. Prior
to
consulting, Rachel spent five years at the Financial Ombudsman
Service - initially as a Senior Adjudicator, before being appointed as
Ombudsman - where she acted as an independent point of liaison
between consumers and financial businesses, to resolve disputes.

Noel Josephides

Industry Representative
Noel is Chair of Sunvil Holidays Ltd. He represents the Association of
Independent Tour Operators (AITO), of which he is a Director. He is
also the Chair of the ABTA membership committee.

Dale Keller

Industry Representative
Dale is the Chief Executive of the Board of Airline Representatives in the
UK (BAR UK). He has 25 years’ experience in the aviation, travel and
tourism industries. He represents BAR UK on the Committee.

Gary Lewis

Industry Representative
Gary became Chief Executive Officer of The Travel Network Group in
early January 2016 following a successful management buyout of the
Group. He was instrumental in delivering the first CAA Franchise
arrangement in 2003 which still today provides the basis for Travel Trust
Association Members to gain individual ATOL membership.

Julia Lo Bue-Said

Industry Representative

Julia was appointed Advantage’s Chief Executive Officer in 2018 and
has a 25 year tenure with the business. Julia sits on both group and
subsidiary Boards and under her leadership, profitability and
shareholder value have grown. In September 2021, Julia was awarded
The Travel Legend Award at The Travel Industry Awards in recognition
of her part in leading the travel industry’s recovery, driving change and
representing the sector tirelessly through the Covid-19 pandemic.

Joel Reindorp

Industry Representative
Joel is Senior Legal Advisor at easyJet where he is responsible for
commercial and consumer-related legal matters. He previously served
in the legal team at Monarch Airlines, gaining key insight into the industry
regime. He advised both in private practice and in-house prior to his
move into airlines.

Paul Smith

CAA Representative
Paul was appointed to the board as Group Director of Consumers and
Markets on 24 May 2018. Before joining the CAA, he was the Head of
Policy at the Payment Services Regulator, part of the UK’s Financial
Conduct Authority, since January 2016. Paul has also previously held
the position of Chief Executive of the Australian Energy Market
Commission as well as a number of senior positions with Ofgem and
Ofcom.

John Snyder

Industry Representative
John qualified as a Solicitor in 2000 and after secondments to various
businesses such as B&Q plc, Superdrug plc and Virgin, he joined
Carnival plc in 2004 where he is now General Counsel. Carnival is the
largest cruise operator in the world and John’s role includes dealing with
legal issues relating to the operations of P&O Cruises, Cunard, Princess
Cruises, Holland America Line and Seabourn cruise brands.

Bruce Treloar

Consumer Representative
Bruce is the Chartered Trading Standards Institute’s Lead Officer for the
Holiday & Travel Industry with 41 years of experience as a practising
trading standards officer.

Kirsteen Vickerstaff

Industry Representative
Kirsteen is General Counsel and Company Secretary at On the Beach
Group plc, where she has responsibility for legal, company secretarial,
regulatory, risk management and insurance matters. On the Beach is
one of the UK’s leading online travel agents, specializing in beach
holidays and is listed on the London Stock Exchange.

Lynette Williams

Consumer Representative
Lynette was called to the Bar in 2006 and shortly after began working in
Staffordshire Trading Standards. Lynette started working for North
Staffordshire and Stoke-on-Trent Consumer Service in 2017. She
delivered consumer training to new and existing staff, as well as
monitoring and assessing quality. Lynette moved to Citizens Advice in
2020. In her current role, Lynette is involved in making sure that all
website content, learning materials and support resources are fully up to
date and accurate. She is also responsible for monitoring future changes
in the consumer landscape and preparing materials to reflect these
changes.

