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Dear , 
 
Thank you for your request dated 1 October 2020, for the release of information held by the 

Civil Aviation Authority (CAA).  
 
Your request: 
 
Please release the following information on the number of commercial flights departed from 
Newcastle airport and Teesside airport in the North East of England during 2019 and 2020. 
Please could this information be presented in a breakdown of months during these years. 
Thank you. 
 
Our response: 
 
Having considered your request in line with the provisions of the Freedom of Information 
Act 2000 (FOIA), we are able to provide the information below.  
 
A break down of commercial flights is freely available on our website in monthly files. 
Please see below for the relevant links.  
 
Numbers can be extracted by viewing the csv versions of ‘Punctuality Statistics – Full 
Analysis Arrival-Departure’ monthly files,  filtering on Newcastle and Tees Valley airports 
and within this select departures and for number of flights select the field ‘No of matched 
flights’: 
 
https://www.caa.co.uk/Data-and-analysis/UK-aviation-market/Flight-reliability/Datasets/UK-
flight-punctuality-data/ 
 
 
For a more detailed analysis we can provide a bespoke report which would attract a fee in 
accordance with our published charging scheme, dependent upon requirements. 
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CAA INTERNAL REVIEW & COMPLAINTS PROCEDURE 

 
 
▪ The original case to which the appeal or complaint relates is identified and the case 

file is made available; 

▪ The appeal or complaint is allocated to an Appeal Manager, the appeal is 

acknowledged and the details of the Appeal Manager are provided to the applicant; 

▪ The Appeal Manager reviews the case to understand the nature of the appeal or 

complaint, reviews the actions and decisions taken in connection with the original 

case and takes account of any new information that may have been received.  This 

will typically require contact with those persons involved in the original case and 

consultation with the CAA Legal Department; 

▪ The Appeal Manager concludes the review and, after consultation with those involved 

with the case, and with the CAA Legal Department, agrees on the course of action to 

be taken; 

▪ The Appeal Manager prepares the necessary response and collates any information 

to be provided to the applicant; 

▪ The response and any necessary information is sent to the applicant, together with 

information about further rights of appeal to the Information Commissioners Office, 

including full contact details. 

 

 

 

 




