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LETTER OF AUTHORISATION FOR REPRESENTATION

I understand that the Civil Aviation Authority's Passenger Advice and Complaints Team (PACT) will provide assistance and advice free of charge. I can deal directly with PACT to handle my complaint without incurring a fee. However, I confirm that I will be using [insert company name or representative's name] and authorise them to contact PACT for assistance with my complaint.

Claimant Details
Full Name (in BLOCK CAPITALS):…………………………………………………………
Address:……………………………………………………………………………………….
Email Address:……………………………………………………………………………….
Telephone Number:………………………………………………………………………….

Representative Details
Company Name / Representative Name (in BLOCK CAPITALS):
…………………………………………………………………………………………………..
Email Address:……………………………………………………………………………….
Telephone Number:………………………………………………………………………….


Authorisation:

I/We,_________________________________________ (Claimant's Full Name), authorise__________________________________________ (Company Name or Representative's Name) to act on my/our behalf and contact PACT for assistance with my/our complaint

Signatures:

Claimant
Name (in BLOCK CAPITALS):……………………………………………………………..

Signature (wet ink or digital signature):…………………………………………………
Date: ___ / ___ / ______
CAA Reference Number (if known):………………………………………………………

Representative
Name (in BLOCK CAPITALS):……………………………………………………………..

Signature (wet ink or digital signature):…………………………………………………
Date: ___ / ___ / ______


Important Information

This form must be signed by both the claimant and the representative using either a wet signature (handwritten) or a digital/electronic signature.
Please ensure that all personal details are completed in BLOCK CAPITALS, printed clearly and legibly.
Incomplete or illegible forms may result in delays in processing the complaint.
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