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Dear  
 
I am writing in respect of your recent request of 3 August 2017, for the release of 

information held by the Civil Aviation Authority (CAA). 

 

Your request: 

 
‘Please would you accept this email as a formal request under the FOI Act for all 
communications between the CAA and GAL in respect of the decision and 
recommendations in CAP 1531.’ 
 

Our response: 

 

Having considered your request in line with the provisions of the Environmental Information 

Regulations 2004, please find attached all communications between the CAA and Gatwick 

Airport Ltd (GAL) in respect of the decision and recommendations in CAP 1531. In the 

attachment labelled ‘Text – CAA to GAL’, this refers to a text message which was sent by 

the CAA to GAL on 3 April 2017 at 5:12pm.    

 

Please note that all personal information contained within the attached communications has 

been redacted. In the CAA’s view, disclosure of such personal information would be unfair 

and disclosure would therefore be a breach of the first data protection principle. Regulation 

13(1) provides an exception from the duty to disclose this information. A copy of this 

exemption can be found below.  
 

If you are not satisfied with how we have dealt with your request in the first instance you 

should approach the CAA in writing at:- 
 
Caroline Chalk 
Head of External Information Services 
Civil Aviation Authority 
Aviation House 
Gatwick Airport South  
Gatwick 
RH6 0YR 
 
caroline.chalk@caa.co.uk 
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The CAA has a formal internal review process for dealing with appeals or complaints in 

connection with requests under the Environmental Information Regulations.  The key steps 

in this process are set in the attachment. 

Should you remain dissatisfied with the outcome you have a right to appeal against the 
decision by contacting the Information Commissioner at:- 
 

Information Commissioner’s Office 

FOI/EIR Complaints Resolution 

Wycliffe House 

Water Lane 

Wilmslow 

SK9 5AF 

https://ico.org.uk/concerns/  

 
If you wish to request further information from the CAA, please use the form on the CAA 
website at http://publicapps.caa.co.uk/modalapplication.aspx?appid=24.  
 
Yours sincerely 
 

 
 
Rihanne Stephen 
Information Rights Officer 

https://ico.org.uk/concerns/
http://publicapps.caa.co.uk/modalapplication.aspx?appid=24
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CAA INTERNAL REVIEW & COMPLAINTS PROCEDURE 
 
 
 The original case to which the appeal or complaint relates is identified and the case 

file is made available; 

 The appeal or complaint is allocated to an Appeal Manager, the appeal is 

acknowledged and the details of the Appeal Manager are provided to the applicant; 

 The Appeal Manager reviews the case to understand the nature of the appeal or 

complaint, reviews the actions and decisions taken in connection with the original 

case and takes account of any new information that may have been received.  This 

will typically require contact with those persons involved in the original case and 

consultation with the CAA Legal Department; 

 The Appeal Manager concludes the review and, after consultation with those involved 

with the case, and with the CAA Legal Department, agrees on the course of action to 

be taken; 

 The Appeal Manager prepares the necessary response and collates any information 

to be provided to the applicant; 

 The response and any necessary information is sent to the applicant, together with 

information about further rights of appeal to the Information Commissioners Office, 

including full contact details. 
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Environmental Information Regulations – Regulations 13 

(1)  To the extent that the information requested includes personal data of which the 

applicant is not the data subject and as respects which either the first or second condition 

below is satisfied, a public authority shall not disclose the personal data.  

(2) The first condition is—  

(a)in a case where the information falls within any of paragraphs (a) to (d) of the definition 

of “data” in section 1(1) of the Data Protection Act 1998, that the disclosure of the 

information to a member of the public otherwise than under these Regulations would 

contravene—  

(i)any of the data protection principles; or  

(ii)section 10 of that Act (right to prevent processing likely to cause damage or distress) 

and in all the circumstances of the case, the public interest in not disclosing the information 

outweighs the public interest in disclosing it; and  

(b)in any other case, that the disclosure of the information to a member of the public 

otherwise than under these Regulations would contravene any of the data protection 

principles if the exemptions in section 33A(1) of the Data Protection Act 1998(1) (which 

relate to manual data held by public authorities) were disregarded.  

(3) The second condition is that by virtue of any provision of Part IV of the Data 

Protection Act 1998 the information is exempt from section 7(1) of that Act and, in all the 

circumstances of the case, the public interest in not disclosing the information outweighs 

the public interest in disclosing it.  

(4) In determining whether anything done before 24th October 2007 would contravene 

any of the data protection principles, the exemptions in Part III of Schedule 8 to the Data 

Protection Act 1998 shall be disregarded.  

(5) For the purposes of this regulation a public authority may respond to a request by 

neither confirming nor denying whether such information exists and is held by the public 

authority, whether or not it holds such information, to the extent that—  

(a)the giving to a member of the public of the confirmation or denial would contravene 

any of the data protection principles or section 10 of the Data Protection Act 1998 or would 

do so if the exemptions in section 33A(1) of that Act were disregarded; or  

(b)by virtue of any provision of Part IV of the Data Protection Act 1998, the information is 

exempt from section 7(1)(a) of that Act. 

 

http://www.legislation.gov.uk/uksi/2004/3391/regulation/13/made#f00007
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*************************************************************************** 
CONFIDENTIAL NOTICE: The information contained in this email and accompanying data are intended only for the person or entity to which it is addressed 
and may contain confidential and / or privileged material. If you are not the intended recipient of this email, the use of this information or any disclosure, 
copying or distribution is prohibited and may be unlawful. If you received this in error, please contact the sender and delete all copies of this message and 
attachments.  
 
Internet communications are not secure and therefore Gatwick Airport Limited does not accept legal responsibility for the contents of this message as it has 
been transmitted over a public network. 
 
Please note that Gatwick Airport Limited monitors incoming and outgoing mail for compliance with its privacy and security policy. This includes scanning 
emails for computer viruses. 
 
Please think before you print. Save paper! 
 
Gatwick Airport Limited is a private limited company registered in England under Company Number 1991018, with the Registered Office at 5th Floor, 
Destinations Place, Gatwick Airport, West Sussex, RH6 0NP. VAT registration number 974838854. 
**************************************************************************** 
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