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STEP 1: 
User applies for CAA Customer Portal Account. 
Refer to the Help page for guidance on acceptable username and password. 
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User receives an email to activate account. 
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User now able to log into portal and access their unverified account. 
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STEP 3: 
User clicks on “Your Services” and chooses between Flight Crew Licensing or 
Engineering.  
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User must enter personal details. 
Section 1: Personal Information 
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Section2: Upload Identity Documentation 
Please note you must submit a colour copy of your ID.   
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STEP 4: 
Personal details and ID to be verified by CAA. 
Please note that this is a manual process and therefore it may take us a few days to grant you access. You will receive an email 

notification when this has been done.  
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STEP 5: 
Personal details and ID have now been verified by CAA (user will receive 2 
email confirmations).  
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User now recognised by the Customer Portal (name appears). 
 
 
 
 

 

NAME 
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When you click on “Your Services” the service has moved from “Apply to 

Use These Services” box to “Your Services” box. Click on appropriate 

service to access e‐licensing page. 
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STEP 6: 
Registering for e‐Exam e‐Licensing Service 

 
 

 
If this is your first time sitting an electronic examination (e-Exam), you will be asked to provide your personal information.  You will not be able to 
proceed until this registration process is completed. 
 
Part of this registration process requires the submission of an official Identification Document*(ID).  It is important to note that the primary ID that is 
registered on the examination system, is the ID that must be presented during an examination session.   
 
If you wish to amend your personal details, you will need to do this via the CAA Customer Portal. Details of your examination identity document 
cannot be updated online after you have submitted them.  To change your examination identity document, you must contact the CAA Exams Team at 
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FCL-EExams@caa.co.uk. 
 
Only the following identifications are acceptable: 
a) UK Drivers' licence; 
b) Passport;  
Note: Only ID that is registered can be used to confirm identity during an examination sitting.   
 
You must also specify your affiliated training organisation during registration.  
 
Continue clicking to move on to the next page. Once you have finished entering your details, click to complete the process.  
 

 
 
Once you receive confirmation that you are registered for your e-Exams account, you can proceed to use the site for your exam booking. 
It is essential that you provide an accurate email address as CAA will send you a notification to the stated email address for the validation of the 
account once the registration is submitted.  To change your email address, you must make the change in the CAA Custom

mailto:FCL-EExams@caa.co.uk


 

 
16  

OFFICIAL - Public. This information has been cleared for unrestricted distribution.  

OFFICIAL - Public 



 

 
17  

OFFICIAL - Public. This information has been cleared for unrestricted distribution.  

OFFICIAL - Public 

 


	STEP 3:
	STEP 5:
	When you click on “Your Services” the service has moved from “Apply to Use These Services” box to “Your Services” box. Click on appropriate service to access e‐licensing page.
	STEP 6:

