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Preface

The Civil Aviation Authority has an important policy role to play in advising the Government on matters
concerning airports and has a duty to ensure that up to date and relevant information is available on which such
advice may be based. In particular, Chapter 16, Section 16 (2) of the 1982 Civil Aviation Act states:

‘It shall also be the duty of the Authority —

(2) to consider what aerodromes are in its opinion likely to be required from time to time in the United
Kingdom in addition to or in place of or by way of alteration of existing aerodromes; and

(b) 1o make recommendations to the Secretary of State arising out of its consideration of the matter, ....'

Surveys, such as the one whose results are described in this report, help the Authorirty to meer this requirement.
The success or failure of an air passenger survey depends to a large extent on the help and co-operation of the
people on the spot. This involves not only the expertise of the interviewer and the willingness of the passenger
to be interviewed, but also the attitude of airport staff, airline staff, immigration officers, customs officials and
others towards the presence of interviewers within or near their own working areas. We would like to thank them
for the assistance they gave towards the smooth running of the 1994/5 survey.



Summary

The 1994/5 origin/destination survey was conducted at four Airports in the South and Southwest of England and.
Wales — Bristol, Cardiff, Exeter and Southampton — between February 1994 and January 1995. Bristol, Cardiff and
Southampton had been surveyed before in 1985 whereas Exeter was being included for the first time. The survey
was run during a year of economic expansion though the depressed housing market is thought to have
dampened consumer confidence.

Traffic Levels and Type of Passengers

In 1994/5, the four airports handled jusi under three million passengers, accounting for 2.4% of total UK
passenger throughput. The majority of passengers (60%) were on international charter flights, 14% on
international scheduled Nights and 26% ravelling on domestic routes. Whilst there were some similarities in the
markets served by the four airports there were also significant differences. Southampron largely catered for the
domestic market, dominated by the Channel Island routes, with only 20% of passengers at the airport using
international flights. Until 1990/91, Bristol and Cardifl Airports had similar traffic mixes with over nine in ten
passengers on international flights and the large majority of these using charter fllights, Following the
introduction of a hubbing operation by Brymon Airways at Bristol in 1991, the proportion of domestic passengers.
using the airport effectively doubled 1o just under 18%. Cardiff Airport on the other hand, continued to serve the
same mix of passengers. Exeter Airport was more evenly balanced with 61% of passengers using international
services and 39% domestic services,

Since 1983, traffic at the four airports has grown by 154% compared with the national average of 76%. The
expansion in the range and frequency of scheduled routes from the four airports, led by Bristol Airport, was
directly reflected by the 397% growth of international scheduled traffic, an average increase of just under 20% per
annum. The international charter marker has also grown by 86% over the last ten years, compared with the
national average of 64% and the domestic market by 77% compared with 31% for the UK as a whole.
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Figure 1 Terminal passengers at Bristol, Cardiff, Exeter and Southampton Airports 1975-1994




Ar all four airports, the arrival of the economic recession in 1990 and the impact of the Gulf War in 1991 caused
traffic levels to fall back, though growth resumed again in 1992.

At Bristol, 835,000 passengers were on international charter flights, 223,000 on scheduled international flights
and 221,000 on domestic [lights, The expansion of domestic flights, and 1o a lesser extent internanonal scheduled
flights, following the introduction af the Brymon hubbing operation may further encourage demand for
scheduled fights, particularly from business passengers who over the last ten years have increased market share
from 7% o 18%. Just under one in ten of the passengers using the airport was hased overscas,

At Cardiff over the last ten years, charter international passengers have continued to dominate with 826,000
passengers (83%) using the airport in 1994/5. At the same time there has been steady growrh, albeit from a low
base, in the international scheduled market from 3% (12,000 passengers) in 1985 to 10% (100,000 passengers) in
1994/5, This has been balanced by a decline in the proportion of scheduled domestic passengers wha lost markel
share from 19% 10 7%. Business passengers increased market share between 1985 and 1994/5 from 6% to 9% and
foreign passengers more modestly from 5% to 6%.

In 199475 just under 200,000 passengers used Exeter Airpori. Over the last 5 years there has been a steady
increase in the propartion of passengers using international services at the airport, rising from 2% in 1990 to
61% in 1994/5. Part of this growth has been generated by an increased programme of charter flights but more
recently in 1993 and 1994 has been brought abour by the introduction of new scheduled internarional services.
The domestic market, led by services to and from the Channel Islands, lost market share 1o stand at 38%. Just
under L6% of passengers were travelling for business reasons and 84% [or leisure purposes, The great majority of
passengers (94%) al the atrport were UK residents with only 6% based overseas,

In the first half of the 1980s, traffic levels varied at Southampton Airport hetween 235,000 and 299,000
passengers. From 1987 10 1989 passenger levels grew significantly 1o reach 492,000 but then dropped back (o just
over 400,000 in 1992, Growth resumed in 1993 and 1994 and, with the opening of the new terminal in December
1994, passenger levels may pass the hall a million level for the first time in 19950 The airport is sull dominared by
domestic passengers with eight in ten travelling ro airports within the UK, most natably to the Channel Islands,
but there has been consistent growth in the market share of international passengers over the last ten years
rising Irom 9% in 1985 to 20% in 1994, There has been g change of emphasis on journey purpose as 40% of
passengers were travelling for business reasons compared with only 18% in 1985,

Surface Origin/Destination

The four airports generally served their local populations with the great majority of passengers at Cardiff and
Exeter Airports travelling to points in Wales and the South West, respectively. There was some evidence to show
that the expansion of services at Bristol Airport had widened the catchment area to points further away in the
South West peninsula, The reverse had happened at Southamptron where the conrraction of the UK leisure
market to the Channel Islands resulted in a lower proportion of passengers travelling outside the South East or
the South West

Surface Access

The number of passengers using cars at Bristol, Carditf and Southampton Airports more than doubled from
§19.000 to 2.1 million between 1985 and 1994/5 but the proportion using cars droppecd slightly from 78% 1o 77%.
T'he number of passengers using taxis increased from 113,000 to 359,000 passengers, a market share increase
from 11% to 13%. This change probably reflects the increase In market share of business passengers, and 1w a
lesser extent, foreign passengers who make far greater use of taxis than leisure passengers.

At Exeter 84% of passengers used cars and 9% taxis or minicabs. The market share ol British Rail continued its
decline at Southampton Airport, down from 4% in 1985 1o 10% in 1994/5,

Average journey time to the four airports reflected the different sizes of the catchment areas and the type of road

links available 1o the airports. Average car journeys ok 31 minutes at Southampron, 32 minures ar Exerer, 57
minutes at Cardiff and 64 minures at Bristol.
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Business Travel

The proportion of the UK population working in the production industries fell from 30% to 23% between 1985
and 1994 and this was paralleled by a lesser decline in the proportion of business passengers at Bristol, Cardiff
and Southampton travelling in connection with those same industries, down from 39% to 37%. Passengers from

the production industries still had the greatest propensity to fly, with the energy and water supply sector
generating the most trips per head of population.

The decline in the manufacturing base in the areas served by the airports may have now bottomed out as sectors
such as the metal goods and other manufacturing industries recorded rises compared with 1983, which would

seem 10 reflect the recent manufacturing expansion currently being led by foreign companies setting up in Wales
and the South West.

For the non-production industries, the banking and finance and public services sectors showed the biggest
growth between 1985 and 1994/5, increasing market share from 25% 1o 42%.

Income and Socio-economic Group

UK and leisure passengers had lower average incomes than foreign and business passengers, respectively.
Analysis of socio-economic group indicated that Cardiff Airport had a wider social mix than the other three

airports with 42% of UK leisure passengers coming from groups C2, D or E compared with 24% to 36% at Bristol,
Exeter and Southampton.

Comparisons with the 1985 results showed that there had been an increase in the proportion of UK business
passengers in the A/B group from 49% to 54% and in the proportion of passengers from the C1 group from 39%
to 41%. For UK leisure passengers, the most significant change ar the three airports was the increase in the

proportion of passengers from the C1 group up from 32% to 40%, matched by a corresponding fall in the
proportion of passengers from the C2 group from 25% to 16%.

Sex and Trip Length

Females travelled more for business reasons than ever before in 1994/5 with 18% on business trips compared

with 14% in 1985, Females remained in a small majority for non-business trips in line with UK population
STatistics.

Trip lengths varied from airport to airport. UK business passengers had average trips of 3—4 days on intérnational
flights and 2—4 days for domestic flights. At Cardiff, two thirds of UK passengers on inclusive tour holidays went
for two weeks and just under a third for one week. The majority of passengers ar Bristol (59%) and Exeter (54%)
also went on two week holidays. Bristol Airport appeared to offer 2 more varied charter programme as 16% of
passengers were going on holidays of less than a week or more than two weeks.

Age and Family Make-up

The UK continues to have an ageing population and this, coupled with a degree of consumer wariness from
certain sections of the population such as those affected by negative equity, has resulted in an increase in the
average age of leisure passengers. In 1985, the average age of UK leisure passengers was 41 at Bristol, Cardiff and

Southampton compared with 48.5 in 1994/5. The proportion of passengers from the 20-29 age group was down
from 20% to 16%.

UK National Picture

The updated national picture for 1994/5 shows that the biggest increase in demand from UK passengers for
international scheduled flights over the last twelve months had been from the Northern planning region and East
Anglia. with rises of 28% and 25%, respectively. For international charter flights passengers from Wales and
Scotland increased demand by 33% and 29%, respectively, with the South East recording the lowest annual
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increase of just over 12%. Whilst 1994/5 has seen a recovery in the number of UK charter passengers, overall the
total market is only 16% higher than in 1987 with the South East still generating over 20% fewer passengers.

UK international passengers from the South East continued to have the greatest propensity to fly and generated
twice as many trips per head of population as passengers from all other planning regions, apart from the North
West who generated two trips for every three trips generated by the South East.



Chapter 1
Introduction

Since 1968 a series of surveys has been undertaken to obtain information about air travellers and the
determinants of the travel market. These surveys have been designed to obtain information of a kind that could
not be collected on a routine basis from the air transport industry. The surveys have included questions on
journey purpose, final and intermediate surface origins/destinations, means of transport to and from airports,
route flown, country of residence and income. This information is used in assessing the type of market served by
airports and consequently for forecasting air transport demand and for planning airport facilities.

Cycles of surveys were undertaken at major UK airports in the periods 1970-1972, 1975-1978 and 1982-1985.
Each cycle covered, by sample, 95% of terminal passengers in the UK and normally surveys were arranged so that

airports in the same broad regions were surveyed at the same time. In 1987 2 survey was conducted at the
London airports and Manchester.

The 1994/5 survey was the fourth and final round of surveys in the current 1990-1995 cycle and included four
airports in the South and Southwest of England and Wales — Bristol, Cardiff, Exeter and Southampton.

In planning the 1994/5 survey of air passengers, a principal concern was to derive maximum value from the
information collected, but at the same time to minimise passenger inconvenience. With this in mind it was
necessary to impose a constraint on questionnaire length and content, in order 1o cause as little disruption as

possible to passenger flow. So as to cause the minimum of inconvenience most passengers were interviewed
whilst waiting to board their aircraft.

The Authority used BAA interviewers at Southampton and recruited its own interviewers at Bristol. Cardiff and
Exeter. The survey ran from February 1994 to January 1995, with shifts in each month carefully structured so that
all scheduled routes and in most cases all flights within a route were regularly sampled. The sampling procedure,
which was usually a form of systematic random sampling, is fully described in Appendix B,

Several interested parties were consulted over the content of the guestionnaire, including government
departments, and airport and airline management groups. The questionnaire was similar to previous survey
questionnaires in that the same basic questions appeared, but some new questions were included specifically at
the request of co-sponsors of the survey. The questionnaires used in the survey are reproduced in Appendix B.

The most interesting results are discussed for each of the airports in the main body of the report. The four survey
airports are also considered together to enable comparisons to be made between them. The 1994/5 survey darta
has also been combined with available information for other major UK airports so as to present a comprehensive
picture of national passenger behaviour. Detailed tables are shown in Appendix A. Definitions of all terms used
throughout this report appear in Appendix D including a classification of planning regions, areas and districts.

Further information and analyses are available as described at the end of Appendix E.
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Chapter 2
Bristol Airport

Traffic Levels

Since the last survey in 1985, Bristol Airport has become the main hub for operations of Brymon Airways, 4 BA
subsidiary. This has impacted not only on the number of passengers using the airport and the services operated
bur also the demand on facilities at the alrport.

Passenger traffic grew consistently throughout the 1980s, dipped in 1990 when the economic recession hegan
but from 1991 has grown steadily year on year. Traffic has more than trebled over the last ten years from 402,000
in 1985 to 1.3 million passengers in 1994/5. The range of services has expanded significantly in this period with
scheduled services available to fourteen destinations in 1995 compared with only five in 1985.

The traffic mix has varied over the last ten years. In 1991, the year the new Brymon hubbing operation began, the
market share of scheduled domestic passengers doubled from 9% to 18% and has remained at that level over the
last four years. Against this background, the international charter market share dropped baclk significantly in 1990
and 1991 from 80% 1o 60% burt strong recent growth in this sector with traffic levels almost doubling between
1991 and 1994/5 from 476,000 to 835,000 passengers, has increascd marketr share to 65%.
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Figure 2 Terminal passengers by flight type at Bristol Airport 1985-1994

Type and Characteristics of Passengers

The development of scheduled international and domestic services stimulatedd business demand at the airport
with the proportion of business passengers increasing from 7% in 1985 to 18% in 1994/5. UK international leisure:
passengers still dominated the airport accounting for 71% of all passengers. The proportion of foreign passengers
remained at around 8%,
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Figure 3 Type of passengers using Bristol Airport

Surface Origin/Destination

The airport widened its carchment area within the South West region in 1994/5 largely as a result of the
expansion of international charter services. Avon, with a population of just under a million people, was still the
main destination of passengers with 37% of international and 35% ol domestic passengers travelling to points in
that area; slightly higher proportions of passengers were travelling to and from Somerset, Devon, Cornwall,
Gloucestershire and Wiltshire compared with 1985.

A lower proportion of international passengers were travelling to and from Wales but the expansion of domestic
services at the airport attracted 10% of domestic passengers from Wales, compared with only 3% in 1985.
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Figure 4 Origin/destination of international passengers at Bristol Airport 1976-1994/5



Home in the UK
81% of UK business and 85% of UK leisure international passengers at Bristol Airport lived in the South West region.

The great majority (98%) of UK international leisure passengers and 70% of international business passengers were
travelling o and from home, The remaining business passengers were travelling ro or from business locarions.

Interlining

The impact of the Brymon hubbing operation at the airport was clearly reflected by the number of passengers
interlining. In 1994, 20,000 passengers were connecting between flights compared with less than a thousand
passengers in 1985, '

Choice of airport

Just over 73% of business passengers and 65% of leisure passengers flew from Bristol Airport because it was
nearest 1o their home, business or leisure destination. One in six business passengers (16%) mentioned the range
or tming of flights as their main reason for choice of airport. For leisure passengers, just over one in five (22%)
chose the airport because of the flights available.

Surface access

The airport is situated 7 miles southwest of Bristol on the A38 and 7 miles from the M5. A limited bus service
aperates Lo the centre of Bristol,

B81% ol passengers used private cars for their journey to and from the airport, slightly lower than in 1985 when
83% used cars, The increased market share of business passengers ar the airport is thought to have contributed
1o the rise in the use ol taxis (14% compared with 119%) and hired cars (3% compared with 19%).

The averdage journey time for passengers using cars was one hour four minutes, reflecting the wide catchment
area ol the girport and the distance of the closest motorway links. Practcally all passengers (99%) used only one
maode of tansport for their journey to the airport,

Business passengers who were travelling greater distances had a preference for hire cars and leisure passengers
with long journeys relied on buses or coaches more than those passengers living close to the airport.
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Figure 5 Mode of transport used by passengers at Bristol Airport 1971-1994/5



Number of trips and trip length

As expected, business travellers flew more often from Bristol than leisure passengers averaging 1.8 trips per year
on the route they were travelling on, compared with 1.4 trips for charter passengers.

The average trip length for business passengers was in the 24 day range although half of international business
passengers and two thirds of domestic business passengers had trips of two days or less.

60% of UK Inclusive tour passengers on charter flights rook rwo week holidays and 25% wok one week. For
leisure passengers on other holidays, 44% took two weeks and 30% one week.

Experience of flying

First time flyers were most in evidence on international charter flights where 3% were taking their first flights.
Less than one in a hundred business passengers at the airport were flying for the first time.

Income and socio-economic group

Business and foreign passengers using Bristol generally had higher incomes than leisure or UK passengers
respectively. The average income of UK business passengers on internarional flights was £38,000 compared with
£42,000 Tor their foreign counterparts.

Just under 53% of LIK business passengers came from socio-economic groups A and B compared with a quarter of
UK leisure passengers, Around 40% of both business and leisure UK passengers came from the C1 group, The
influence of the new scheduled services could be seen at Bristol as overall, 70% of UK passengers came from the
AB,C1 groups compared with 61% in 1985,
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Figure 6 Socio-economic group of UK passengers at Bristol Airport and the UK population

Business travel

The production industries generated 39% of all business travel undertaken by UK passengers at Bristol compared
with 47% in 19835. The banking/finance and public sector recorded the biggest gains accounting for 45% of
business travel, over double the level recorded in 1985, For foreign business passengers a similar picture
emerged with 51% of trips generated by passengers from the production industries compared with 56% in 1985,
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Figure 7 Main business of UK business passengers at Bristol Airport

Age and family make-up

The average age of business and leisure passengers was very similar, UK passengers had an average age of just
under 50 and foreign passengers 47, for their respective groups.

Passengers in the 40 (o 59 age range generated two thirds of business travel whilst UK passengers in the 40 to 64
range generated half of leisure travel.
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Figure 8 Age of UK business and leisure passengers at Bristol Airport



Just under half of UK leisure passengers came from households with two people and around a third from
households with three or four peoplé. One in four UK passengers travelling on inclusive tour holidays had
children under 16 living in the household. For UK passengers travelling on other holidays only 16% had children
under 16. When comparisons are made with the 1985 results there was evidence to suggest that UK leisure
passengers in 1994/5 were less likely to have children in the household,

Journey purpose and sex of passenger

Around 4% of passengers travelling for business purposes were attending conferences, congresses, trade fairs and
exhibitions.

Nearly all leisure passengers on scheduled flights were travelling on independent holidays or visiting friends and
relatives..

UK passengers on international charter flights favoured inclusive tour holidays involving hotel accommodation,
44% of passengers travelling to summer destinations stayed in hotels compared with 37% who used self catering
accommodation. For the much smaller winter ski market, passengers again slightly favoured hotels in preference
to self catering accommodation.

The proportion of female business passengers was 15%, slightly higher than the level recorded in 1985, Women
continued to be In the majority for leisure travel accounting for 53% of all trips, the same praportion as [n 1985,

Route characteristics

Amsterdam was the preferred interline route for passengers connecting to international destinations. 17,000
passengers (30%) were [lying on to other points compared with 10,000 passengers (34%) for Brussels and 8,000
passengers (13%) for Pans.,

The five most requested new business routes were Dusseldorf, Manchester, Munich, Orly and Milan. Leisure

passengers were keen to fly 1o holiday destinations in the US.
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Figure 8 Journey purpose of terminating passengers at Bristol Airport



Chapter 3
Cardiff Airport

Traffic Levels

Traffic at Cardiff grew steadily throughout the 1980s to reach 700,000 passengers by 1989, 1t then dedlined in
1990 and 1991 as a reaction 1o the world recession and Gulf war. However, passenger levels pleked up in 1992
and showed strong growth of 17% in 1993 and 30% in 1994 to stand at one million passengers for the year ending
January 1995.

Analysis of the traffic mix using Cardiff showed that over the last ten years charter passengers have dominated
but at the same time there has been steady growth, albeit from a low base, in the international schedaled marker
from 3% in 1985 to 10% in 1994/5, This has been balanced by a decline in the proportion of scheduled domestic
passengers, who lost market share from 19% 1o 7% .
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Figure 10 Terminal passengers by flight type at Cardiff Airport 1985-1994

Type and Characteristics of Passengers

There was little or no intetlining at Cardiff with practically all passengers leaving the airport by surfuce modes of
transport. As a result of the expansion of international services and decline of domestic services, increases of
market share for borh business and foreign passengers were recorded at the airport when compared with the
1985 results. Business passengers increased market share from 6% to 9% and foreign passengers more modestly
from 5% to 6%.
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Figure 11 Type of passengers using Cardiff Airport
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The great majority of internarional passengers (89%) and nearly all domestic passengers were travelling ro and
from points in Wales. The four areas closest to the airport — West Glamorgan, South Glamorgan, Mid Glamorgan
and Gwent are home to 1.7 million people (61% of the population of Wales), 80% of international and B9% of

domestic passengers using Cardiff Airport were from these four areas.

Since 1985 there has been some variation in the distribution of origin/destination for internarional passengers
between the areas within Wales with proportionally more passengers travelling to points in West and Mid
Glamorgan and Dyfed and slightly fewer passengers travelling to South Glamorgan and Gwent. Around 11% of
passengers continued to travel to or from points in other planning regions. For domestic passengers there has
been a tightening of the catchment area with only 3% of passengers travelling from other regions in 1994/5

compared with 8% in 1985.
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Figure 12 Origin/destination of international passengers at Cardiff Airport 1976-1994/5
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Home in the UK

Nearly all UK passengers on intérnational flights lived in Wales or the South West region. 71% of business
passengers and the great majority of leisure passengers were travelling to and from home.

Choice of airport

The large majority of business passengers (86%) and leisure passengers (85%) chose Cardiff Airport because it
was nearest to their home or destination.

Surface access

The airport is situated 9 miles from Cardifl and 10 miles from the M4, There is a limited bus service at the airport
and a British Rail connection at nearby Barry.

Most passengers (78%) used private cars for their journey to and from the airport compared with 81% in 1985,
The rapid expansion of charter services resulted in growth in the market share of bus/coach, up from 6% to T1%,
as special services were available from varfous points in South Wales. Around one i ten passengers continued (o
use taxis or minicabs and as expected a higher proportion of business and foreign passengers used raxis
compared with leisure and UK passengers, respectively.

The average journey time to and from the airport was just under-an hour although a third of private car users had
journeys of 30 minutes or less. The relatively long journey times for passengers travelling from the main areas of
South Wales perhaps reflects the limitations of the immediate access roads to and from the airport.

The great majority of passengers (99%) used only one mode of vansport for their journey to the airport.
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Figure 13 Mode of transport used by passengers at Cardiff Airport 1971-1994/5
Experience of flying

Between 2% and 4% of UK leisure passengers were flying for the first time, though, as expected, less than one in
a hundred UK business passengers had not flown before.
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Number of trips and trip length

Business passengers on international scheduled routes were the most frequent travellers averaging 1.7 trips on
the route they were currently using. Leisure passengers averaged between 1.1 and 1.2 trips per year.

The average trip length for business passengers was just over four days and for leisure passengers nine to ten
days. Two thirds of UK charter passengers went on inclusive tour holidays for two weeks and 30% for one week.
Income and socio-economic group

The average income of UK business passengers on international flights was just under £36,000 compared with
£23.000 for UK leisure passengers. Foreign passengers using the airport tended ro have higher incomes than
their UK counterparts.

Cardiff attracted higher proporrions of business passengers from the AB socio-economic groups (62%) than
Bristol, Exeter or Southampron but conversely attracted more UK leisure passengers from the C2, D and E groups

than the other three airports,

The expansion of leisure services since 1985 has stimulated most demand from the C1 group who accounted for

38% of all passengers in 1994/5 compared with 31% in 1985, Demand from the C2 group fell from 29% 1o 23%.
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Figure 14 Socio-economic group of UK passengers at Cardiff Airport and the UK population

Business Travel

Just over one in three UK business passengers (38%) were from the production industries compared with 44% in
1985, The inflluence of new manufacturing industries was scen with 17% of travel generated by the metal goods
and engineering sector compared with 7% in 19835,

This was also reflected in the business travel patterns of foreign passengers where 28% of trips were connected
with the metal goods and engineering sector compared with 7% in 1985, For non-production sectors the public
sector recorded the largest growth, accounting for 33% of UK business passengers and 24% of foreign business
passengers compared with 16% and 15%, respectively, in 1985,
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Figure 15 Main business of UK business passengers at Cardiff Airport

Age and family make up

As expected business passengers in the 40 to 59 age group dominated the airport accounting for just under two
thircls of passengers.

The average age (48) of leisure passengers was similar to business passeéngers but the distribution of ages was

much wider. The 40 to 59 age group accounted for about one third of leisure passengers as did the over 60
group. One in ten leisure UK passengers were aged between 20 and 29.
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Figure 16 Age of UK business and leisure passengers at Cardiff Airport



Just under half (48%) of UK leisure passengers on inclusive tour holidays came from households with three or
four people. UK passengers on other holidays tended to come from smaller households with 53% coming from
households with two or less people.

Around 70% of passengers came from households with no children, little changed from 1985.

Journey purpose and sex of passenger

Around 6% of passengers on scheduled flights were visiting conferences and exhibitions and a further 4% were
travelling as part of contract — home leave or the beginning or end of 4 contract. Around one in ten UK
passengers were using scheduled flights for inclusive tour holidays but most leisure passengers were Lravelling
independently or visiting friends and relatives.

44% of UK passengers on international charter lights were on inclusive tour holidays with sell catering facilities
whilst 40% stayec in hotels.

The proportion of women travelling {or business reasons increased significantly from 7% in 1985 to 17% in
1994/1995, The expansion of scheduled services at the airport together with the continuing decline in the
proportion of trips generated by the production industries, where men historically have dominated, are thought
to be the mamn reason for this change,

There was little difference in leisure travel with 33% of wips still being generated by females and 47% by males.

Route characteristics

Amsterdam was by far the most attractive route for passengers wishing ro connect to other international airports.
Just aver half (33%) of the 57,000 passengers using the route made onward connections. 1000 passengers used
Brussels and 2,000 passengers Paris for onward ravel,

Business passengers gave Franklurt, New York, Heathrow, Stavanger and Dusseldorf as the new routes most
needed from the airport. Leisure passengers wanted routes 1o the US and the Canaries.
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Figure 17 Journey purpose of terminating passengers at Cardiff Airport
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Chapter 4
Exeter Airport

Traffic levels

Traffic peaked at Exeter in 1989 when 220,000 passengers used the airport. The worsening recession and Gull
war caused passenger levels to slump by 25% to 164,000 in 1991. Traffic picked up again in 1993 and 1994 10
stand at just under 200,000,

Over the last 5 years there has been a steady increase in the proportion of passengers using international
services, rising from 42% in 1990 to 61% in 1994/5. Part of this growth has been generated by an Increased
programme of charter flights but more recently in 1993 and 1994 it has been snmulated by the introduction of
new scheduled international services, The domestic market, led by services to and from the Channel Islands, has
lost market share to stand at 38%.
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Figure 18 Terminal passengers by flight type at Exeter Airport 1985-1994
Type and Characteristics of Passengers
Little or no interlining took place ar the airport. Just under 16% of passengers were travelling for business

reasons and 84% for leisure purposes. The great majority of passengers (94%) at the airport were UK residents
with only 6% based overseas,
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Figure 18 Type of passengers using Exeter Airport

Surface origin/destination

The airport is situated 5 miles east of Exeter and is close (o the A30. The nearest motorway links with the M5 are
2 miles away.

Most international passengers (96%) and domestic passengers (93%) were travelling to and from points in the
South West. As expected, over 70% had origin/destination in Devon with the three largest conurbations Excier,
Plymouth and Torbay, which account for 46% of the population of the county, atiracting most passengers.
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Figure 20 Origin/destination of passengers at Exeter Airport in 1994/5

Home in the UK
95% of UK international passengers had homes in the South West region. The great majority (88%) of UK leisure

passengers were travelling to or from their homes compared with 45% for business passengers. Other business
_passengers were travelling to or from business locations.
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Choice of airport
Just over two thirds (70%) of business passengers and 81% of leisure passengers used Exeter Airport because it

was closest to their home or destination, The flights available or the timing of flights was mentioned by one in
five business passengers (21%).

Surface access
84% of passengers had used private cars for their journey to and from the airport and 9% taxis or minicabs,

UK business passengers and foreign passengers made greater use of taxis and hire cars than UK leisure
passengers,

The average journey time to the airport was 52 minutes and was lower than the average umes recorded at Bristol
and Gardiff Airports, reflecting the relatively small size of the cateliment area. Just over one In three passengers
using cars and 55% using taxis had journey times of 30 minutes or less

The great majority (97%) of passengers used only one mode of transport for their journey to or from the airport.
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Figure 21 Mode of transport used by passengers at Exeter Airport

Number of trips and trip length

Domestic business passengers were the most regular users of the airport making on average 1.8 trips per year on
the route they were currently travelling on. Other types of passengers made between 1.1 ancl 1.2 trips per year.

Foreign business passengers on international scheduled flights took shorter trips than their UK counterparts For
charter flights, 41% of inclusive tour passengers took a one week holiday and 54% a two week holiday.

Business passengers generally took shorter duration trips on domestic flights than leisure passengers with 35% of
business passengers returning within 24 hours.

Experience of flying

UK passengers using Exeter were the least experienced air travellers at the four southern airports. Around 5% of
leisure passengers on international fights were flying for the first time.
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Income and socio-economic group

The average income of UK passengers varied from £26,000 o £40,000 compared with £41,000 to £62,000 for {
foreign passengers, As expected, business passengers generally had higher incomes than leisure passengers.

Just over half of UK business passengers were from socio economic groups A/B with 40% from the €1 group. UK
leisure passengers came from a wide economic background with 34% of passengers in the C2, D or E groups.

60.0
B usines (

500 —

. LK Leisure

. UK Population

% 30.0 -

20,0 =

10.0 —

00
AB ¢t €2 D/E
Figure 22 Socio-economic group of UK passengers at Exeter Airport and the UK population
Business travel

Only one in five UK business passengers and one in three foreign business passengers were from the production
industries reflecting the low concentrations of such industries in the south west peninsula. Most business travel was
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Figure 23 Main business of business passengers at Exeter Airport
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generated by passengers working in the public sector, accounting for 26% of trips made by UK business passengers
and 30% of trips made by foreign business passengers. The banking and finance sector also featured strongly.

Age and family make up

Exeter Alrport attracted passengers with a higher average age than the other three survey airports in the south.
indeed, Exeter was the only airport of the four where the average age of leisure passengers (52/53) was higher than
the average age of business passengers (48/50). One of the most likely explanations is the limited range of services
available and the concentration of flights to the Channel Islands which historically have attracted older passengers
and the fact that the South West is home for higher proportions of retived people than other regions in the UK.

Half of passengers on inclusive rour holidays and 59% of passengers on other holidays Jived in households of one
or two people. The majority of international passengers (71%) had no children under 16 living in their household
as did passengers on other holidays (81%).
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Figure 24 Age of UK business and leisure passengers at Exeter Airport

Journey purpose and sex of passenger

Just under one in three domestic passengers and just over one in three international passengers on scheduled
flights were travelling for business reasons.

The effect of the Channel Islands market could be measured by the fact that just under one in eight domestic
passengers were travelling on inclusive tour holidays though the majority of leisure passengers were taking
independent holidays or visiting friends and relatives.

UK passengers on international charter flights were evenly distributed between sell catering and hotel holiday
inclusive tours, with around 40% opting for both types of holiday, The remaining passengers were either on day
trips or fare only rickets.

Four in five business passengers at Exeter Airport were male and one in five female. For leisure travel, women
predominated accounting for 57% of all wrips undertaken.
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Route characteristics

The three scheduled international services opeérating to Amsterdam, Paris and Brussels attracted low proportions
of passengers wishing to transfer to other international points. 6% of Amsterdam and 4% of Paris passengers were
flying on to other European points.

Business passengers requested new services to Rennes, which is twinned with Exeter, and to Dusseldorf,

Garwick, Heathrow and Guernsey and leisure passengers suggested services to various points in Greece and
Spain.
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Chapter 5
Southampton Airport

Traffic Levels

In the first half of the 1980s, traffic varied at Southampton Airport between 235,000 and 299,000 passengers,
From 1987 to 1989 passenger levels grew significantly to reach 492,000 but then were adversely affected by the
worsening recession and Gulf war dropping to just over 400,000 in 1992. Growth resumed in 1993 and 1994 and
with the opening of the new terminal in December passenger levels may pass the half a million for the first time
in 1995,

The airport is still dominated by domestic passengers with eight in ten travelling to airports within the UK, most
notably to the Channel Islands, but there has been consistent growth in the market share of international
passengers over the last ten years rising from 9% in 1985 1o 20% in 1994.
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Figure 25 Terminal passengers by flight type at Southampton Airport 1985-1994

Type and Characteristics of Passengers

No interlining took place at the airport with all passengers arriving at the airport by surface transport. Significant
¢hanges have taken place in the type of passengers using the airport. In 1994/5, 43% of passengers were travelling
for business reasons compared with only 18% in 1985, The limited expansion of the Channel Islands holiday
market, coupled with the wide range of international charter holidays, available at rival airports such as Gatwick
and Bristol Airports, have thought to have contributed to this change in journey purpose patterns.
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Figure 26 Type of passengers using Southampton Airport

Surface Origin/Destination

The relative decline in the domestic leisure market share resulted in lower proportions of passengers travelling
from regions ourside the South East. In 1994/5 half of domestic passengers (52%) came from the Hampshire area
compared with 41% in 1985.
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Figure 27 Origin/destination of domestic passengers at Southampton Airport

Home in the UK

Just over three quarters of business passengers at Southampton had homes in the South East region, 24% of
leisure passengers and 18% of business passengers had homes in the South West.

Just under two thirds of international leisure passengers were travelling to or [rom home from the airport with
the remainder travelling to business or leisure destinations.



Surface Access

Changes have taken place at Southamptan since the Jast survey in the usage of mode of transport. The
proportion of passengers using British Rail has further declined to 10% and more surprisingly the proportion of
passengers using private cars went down from 67% in 1985 to 63% in 1994/5.

The proportion of passengers using hire cars was up couple of percentage points to 7% but the largest gain was
recorded for taxis, used by 18% of passengers compared with only 10% in 1985,

Reasons for these changes are thought to relate to the changing traffic mix at the airport, The slow growth of the
Channel Islands markel will have depressed the demand for British Rail services whilst the large increase in the
proportion of business passengers will have stimulated demand for hire cars, laxis and mini cabs.

British Rail was used by 13% of UK leisure passengers, 9% of foreign passengers and only 6% of business
passengers, Taxis on the other hand, were used by 39% of foreign passengers and 16% of UK passengers,

The average journey time to and from the airport was 52 minutes, refecting the relatively small catchment area.
In fact, half of car users and 78% of taxi users had journeys of 30 minutes or less.

8% of passengers using British Rail were from regions outside the South East and South West. As expected, passengers
with longer journeys preferred private cars and hire cars to passengers who had destinations close ro the airport,

300 - :
0 976
250
B 1985
200 Bl 12045

Passengers  sgq
000s)

100

50

Private Tal / British Hite car Bus / Dther
anl) minicab Rail coach

Figure 28 Mode of transport used by passengers at Southampton Airport 1976-1994/5

Experience of flying

Very few passengers were flying for the first time at Southampton. Passengers on services to the Channel Islands
were the least experienced but even then only 2% were travelling by air for the first time.

Income and Socio-Economic Group

Business and foreign passengers at Southampton generally had higher incomes than Jeisure or UK passengers,
respectively. The average income of UK business passengers on international Hights was £36,000 compared with
£48,000 for their foreign counterparts. Similarly, UK international leisure passengers’ average Income at £24,000
was three quarters the average income of the £32,000 recorded for foreign passengers.



The influence of the new international scheduled routes could be seen with a rise in the proportion of business C
passengers from socio economic groups A and B from 47% in 1985 to 52% in 1994/5, A smaller rise from 31% to

34% was recorded for leisure passengers in the AB group while the C1 group comprised 41% in 1994/5 compared (
with 32% in 1985,
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Figure 29 Socio-economic group of UK passengers at Southampton Airport and the UK population

Business Travel

Just under 28% of UK business passengers were from the production industries, little changed from 1985, Trips
related to the metal goods sector had increased market share whilst trips connected with extraction processes
hadl lost market share,

For the non production sectors the banking , finance and public sectors increased marker share with
corresponding falls for the construction, distribution and transport sectors,

Foreign passengers showed a similar pattern,
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Figure 30 Main Business of UK business passengers at Southampton Airport
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Journey Purpose, Sex of Passenger

Just under two in three international passengers were travelling for business reasons with one in ten of these
attending conferences or exhibitions.

The wide range of services to the Channel Islands was reflected by the fact thar 16% of UK domestic passengers
were travelling on inclusive tour holidays. For scheduled flights, the majority of leisure passengers were travelling
independently or visiting [riends and relatives.

No questions were asked at Southampton on the self catering market for international charter flights but 29% of
UK passengers were on inclusive tour holidays which included hotél accommuodation,

The proportion of women travelling on business increased from 15% in 1985 to 21% in 1994/5. The greater
emphasis on business trips related to the non-production industries, together with the general expansion ol
scheduled services at Southampton are thought to have influenced this change.

For leisure travel, females were in the majority accounting for 54% of all wips livde changed from 1985 levels,

Age

UK passengers were generally older than foreign passengers, as were business passengers compared with leisure
passengers,
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Figure 31 Age of UK passengers at Southampton Airport

Route Characteristics

Three scheduled gateway routes operated from Southampton to Amsterdam, Paris and Brussels, The large
majority of passengers connecting to other international points used Amsterdam (14,000) in preference to Paris
(2,000) or Brussels (1,000,
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Figure 32 Journey purpose of terminating passengers at Southampton Airport 1976-1994/5
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Chapter 6
Airports in the South and Southwest of England
and Wales

The four airports covered in the 1994/5 survey have been examined together in order 1o gain an insight into any
trends or patterns which have developed in the area as a whole. The survey was run during a year of economic
expansion though the depressed housing market and other factors somewhat dampened consumer confidence,

Over the last ten vears, the population of the South West has increased by 8% to 4.7m, the population of Wales
by 5% to 2.9m and the population of the South East by 7% to 17.8m, Al the same time the proportion of the
population in work in these three regions has fluctuated: unemployment fell between 1986 and 1990, then rose
again with the onser of the recession, peaked in 1993 and started falling again in 1994. Unemployment levels in
1994 stood at 8% in the South West, 9% in Wales and 10% in the South East.

There were just under three million terminal passenger movements al the survey airports in 199475, representing
155% growth since 1985; this compares favourably with the average increase for all UK airports of 74% over the
same period, Apart from a blip in 1990, the four airports have increased marker share every year since 1985 to reach
2.4% of all UK traffic in 1994/5, A more detailed examination of the three main types of passenger using the airports
revealed that over the last ten years international scheduled traffic has grown at twice the rate of international
charter traffic (390% compared within 172%). In the same period domestic traffic grew by a more modest 76%.

Survey information collected on country of residence and journey purpose enabled further comparisons to be made
on growth rates of terminating passengers at the three airports that were covered in the 1985 survey, The expansion
of international scheduled services at the airports. particularly from Bristol and Cardiff, was reflected by the average
annual growth rate in excess of 21% for' UK business, 19% for foreign business and 12% for UK leisure passengers.
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Figure 33 Average annual growth rates at Bristol, Cardiff and Southampton Airports
between 1985 and 1994/5



The carchment area of the four western airports is difficult to measure as generally passengers’ choice of airport
Is based on such factors as availability and timing of flights, ease of surface access, journey time and Might costs.
As well as being in competition with cach other, the four airports are also directly competing against the London
airports and Birmingham. The only common scheduled routes to mainland Europe were to Amsterdam and Paris.
The origins/destinations of passengers on these two routes have been used as an approximate guide to the role
the four airports play in the South, the South West and Wales.

The distribution of passengers using the Amsterdam service at the four airports mirrored closely the number of
seats on offer with Cardiff taking 36% of the market, Bristol 35% |, Southampton 27% and Exeter 2%,
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Figure 34 Market share of flights, seats and passengers between the Western airports
and Amsterdam

Bristol and Cardiff operated very similar services to Amsterdam, offering the same numbers of seats and carrying
the same numbers of passengers, Figure 35 shows thar for this route the border berween England and Wales
effectively defined the border of the catchment areas of Bristol and Cardiff Airports. There is no reason Lo assume
that the catchment areas would be different Tor any other scheduled or charter service provided the frequency
and number of seats on offer were similar and that there were no significant differentials in [ares at the two
airports.

Southampton and Bristol also had expected catchment borders for the Amsterdam route, with the great majority
of passengers using the airport that involved the shortest surface journey time. Exerer claimed the majority of
passengers from East Devon and the City of Lxeter but generally lost passengers from other areas in the South
West to Bristol.

For Paris, the dominant airports were Bristol and Southampton each accounting for 38% of the seats on affer bur
Bristol took 51% of rhe passengers compared with only 26% for Southampton. Carditf and Exeter had seat and
passenger markert share of 21% and 3%, respectively .

As a consequence of its domination on the Paris route, Bristol's catchment area encroached into Wales and South
Wiltshire, compared with the caichment area for the Amsterdam route. Exeter again lost out to Bristol, apart from
the areas immediately around the airport.,
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Figure 36 Market share of flights, seats and passengers between the Western airports and Paris

Passengers wanted to fly from their nearest airport. When asked why they chose o fly from the four airports, 86%
of both business and leisure passengers at Cardiff said it was because it was the closest to their home or
destination compared with 70% and 81% ar Exeter Airport and 65% and 73% at Bristol Airport, respectively, The
lower figure at Bristol Airport reflected the wider catchment area of the airport as 9% of business passengers and
22% of leisure passengers gave their reasons for using the airport as the flights available. This was not surprising
as Bristol offered a wider range of scheduled and charter services than the other Arpores.

Most passengers from the South West, Wales or Hampshire, however, did not use their local airports. When
carlier survey data from the London airports and Birmingham are taken into consideration and reweighted to
1994/5 levels the results show that of international passengers originating in the South West only 14% usa
Bristol and 2% Exeter. Cardiff Airport fared a littde berter, accounting for a third of international passengers
travelling to or from Wales, but Southamptan only carried 2% of international passengers with origin in
Hampshire,

Of course many routes are not available at the four survey airports but even for Amsterdam, which is served by all
four western airports, only 40% of South West passengers usedl Bristol or Exeter with the majority of passengers
travelling longer distances to the London airports or Birmingham. Cardiff Airport was more successful and
captured 71% of Amsterdam passengers wirh origin/destination in Wales. Southampton took 39% of the
Hampshire market for Amsterdam but the majority of passengers stll chose Heathrow or Garwick.

The western airports were more dominant for the Jersey domestic market with Bristol, Exeter and Southampion
accounting for 88% of South West passengers: similarly Cardiff took 66% of Jersey passengers with origin in
Wales.

The largest charter route common to Bristol, Exeter and Cardiff was Tenerife. Bristol and Exeter ook 45% of
South West passengers on the route, Birmingham 27% and Gartwick 23%. Cardiff Airport captured 58% of
passengers travelling 1o Tenerile with origin in Wales,

An examination of passenger profile on the three common scheduled routes revealed some variation between
the four airports in the markets served. As expected, given the similar levels of service at Bristol and Cardiff, the
type of passengers travelling to Amsterdam generally had the same profile, with 54% on business and 60% based
in the LK.
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The dominant market position of Bristol on the Paris route seems to have been underpinned by demand from UK
leisure passengers as 37% of passengers were from that group compared with 27% ar Cardiff and 23% ar Southampron,
Exerer artracted higher proportions of UK leisure passengers than the other airports for both Amsterdam and Paris.

The leisure market dominated on the Jersey route from both Bristol and Cardiff with business passengers from
the South West preferring to use the well established services from Exeter and Southampton.

- Foreign husiness . UK husiness

- Farewgn leisure . UK lesure

Southampton
Exeter s

Jersey

Bristol

Southampron
Exeter

Cardiff S g—

Brisid

Parls

Southampton
Exeter
Cardiff
Hristal

Amsterdam

4

0% 10% 20% 30% A0% 50% 60% 0% 80% 50% 100%

Figure 38 Journey purpose and country of residence of passengers on common scheduled routes
from the Western airports

An examination ol the distribution of UK international passengers with origin/destination in the South West,
Wales and parts of the South East against population levels revealed variations by area in propensity to fiy for
international passengers, As Figure 39 shows, international passengers from the conurbations of Bath, Bristol,
Cardiff, Cheltenham and Southampton generated the most air travel per head of population with the population
of the more rural areas in the South West and Wales having the lowest propensity to fly.

The number of passengers using cars for their journey to or from Bristol, Gardiff and Southampton more than doubled
berween 1985 and 1994/5 from 800,000 1o 2.1 million passengers but the market share in the usage of private car
declined slightly from 78% to 77% in the same period. The proportion of passengers using buses or coaches
dropped at Bristol and Southampton but increased at Cardiff, following the introduction of special coach services
for passengers on charter flights. The only mode of ransport to show an increase in marker share ar all three
airports was taxi/minicab, up from 11% ro 13% with the number of passengers using them increasing from
113,000 to 359,000,

The reason for this trend from car to taxi usage is directly related to the increase of business and foreign
passengers al the airports and these passengers have a greater preference for taxis and minicabs than leisure
passengers. Using vehicle occupancy information from previous surveys, it is estimated that ar Bristol between
300,000 and 350,000 vehicles arrived at or left the airport during the course of the year compared with
230,00-280,000 vehicles ar Cardiff, 80,000-120,000 vehicles at Southampron and 40,000-60,000 vehicles at Exeter,
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Since 1985, the proportion of the UK population working in the production industries declined further from 30%
to 23% and this was matched by a parallel but lesser decline in the proportion of business passengers at Bristol,

Cardiff and Southampton travelling in connection with those same industries, down from 39% 1o 37%. Passengers
from the production industries still have the greatest propensity to y, with the energy and water supply sector
generating the most teips per head of population.

The decline in the manufacturing base in the areas served by the airports may have now bottomed out as sectors
such as the metal goods and other manufacturing industries recorded rises compared with 1985, which would
seem to reflect the recent manufacturing expansion currently being led by foreign companies serting up in Wales
and the South West.

For the non-production industries, the banking and finance and public services sectors showed the biggest
growth between 1985 and 1994/ increasing market share from 25% 1o 42%,

At Bristol and Cardiff Airports, the average age of UK leisure passengers was lower than for UK business
passengers but the margin of difference was not great. At Exeter, the reverse was true reflecting the higher
proportions of passengers of retirement age living in Devon and Cornwall compared with other regions of the

K. The age distribution of leisure passengers was more spread out than business passengers who not
surprisingly were concentrated in the 30 - 64 range. When compared with the UK population, passengers in the
60-64 age group had the greatest propensity to fly for both business and leisure purposes.

The UK continues to have an ageing population and this coupled with the lack of the so called feel good factor is
thought 1o have impacted on demand for leisure air travel. The average age of UK leisure passengers was much
higher in 1994/5 at 48 compared with 41 in 1985, The group perceived to be suffering the most in lack of confidence
are those people who have been trapped into negative equity following the collapse of the housing marker post 1988,
An analysis of the 15-29 age group, who are thought to be most affected, showed that they accounted for 24% of the
LK population in 1985 and 22% in 1994, The demand for leisure air travel from UK passengers in those same age
bands changed radically in the same period at both Bristol and Cardiff Airports, In 1985, 24% of Cardiff passengers
and 21% of Bristol UK leisure passengers were aged 16-30 but in 1994/5 this had dropped to 16% at both airports.

UK and leisure passengers had lower average incomes than foreign and business passengers, respectively
Comparison of average income across the three airports for individual passenger types was inconclusive.

Analysis of socio-economic group indicated that Cardiff Airport drew relatively more passengers from the less
affluent parts of the UK population with 42% of UK leisure passengers coming from groups C2, D or E compared
with 24% 10 36% at the other three airports. Comparisons with 1985 showed that there had been an increase in
the proportion of UK A/B group business passengers from 49% to 54% and in the C1 gronp from 39% 1o 41%.

For UK leisure passengers the proportion from the A/B group dropped slightly 1o 28% balanced by an increase in
the proportion from the D/E group who increased marker share to 16%, However, the more significant change
was in the two middle groups with the proportion of passengers from the C2 group dropping from 25% 1o 16%
whilst the C1 group jumped ahead from 32% to 40%,

Females travelled more for business reasons than ever hefore in 1994/5 with 18% on business trips compared
with 14% in 1985. Two [actors are thought to have influenced this change. Firstly there has been 4 general
decline in the proportion of business passengers working in the production industries and historically the
propartion of women working in these same industries has been lower than for the non production industries
and secondly there has been a rise in the proportion of business passengers from socio-economic group C1. As
Figure 40 shows more women travel for business purposes in this group than in anv of the others.

Females remained in-a small majority for non-business trips in line with UK population statistics. There was also
evidence from previous surveys to suggest that women travel on holiday together Far more readily than their
male counterparts.

The proportion of leisure passengers with no children living in the household also increased in the same period
from 65% ro 68%, as did the the proportion of passengers from households with one or two people, again in line
with the ageing population using the airports.

An examination of interlining through the three Buropean gateways available from the survey airports, showed
that 85,000 passengers transferred to international Hights, with 72% of these passengers using Amsterdam, 15%
Brussels and 13% Paris to make their onward connections.



Figure 40 Socio-economic group of UK business passengers by sex
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Chapter 7
The National Picture

The 1994/5 survey fesults have been combined with reweighred results of earlier surveys at other airports (o
present a national picture of movements between planning regions and major UK airports. Details of the
reweighting techniques are shown in Appendix C.

There continued Lo be great variation in the type of markets served by UK airports and the market penetration of
those same airports. The London airports still dominated in 1994/5, accounting for 61% of the 123 million
terminal passengers using UK airports, continuing the general decline in market share since 1977. The four
western airports took 2.4% of the UK market and Bristol and Cardiff Airports were the 12th and 14th largest UK
airports, respectively.
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Figure 41 Growth of passenger traffic between 1977 and 1994 by broad region

An analysis of international passengers travelling to or from points outside the planning region of the airport
showed that, as to be expected, airports situated close to planning region borders, with good mortorway
connections or public transport links and high concentrations of charter passengers, tended to attract the
highest proportions from other planning regions. Five airports stood out; 47% of passengers at Manchester
Airport were travelling outside the North West planning region, just over a third of passengers at Luton and
Stansted were travelling outside the South East, and a third of passengers at Birmingham and East Midlands were
travelling outside the West and East Midlands, respectively.
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Figure 42 Proportion of international passengers in 1994/5 travelling by surface or domestic flights
to or from points outside the planning region of the airport

Another measure of an airport’s market penetration is the proportion of international passengers using airports
located in the same planning region as their surface origin/destination. Figure 44 shows that the South East
airports took practically all international scheduled passengers (99%) who were travelling to or from points in the
South East and 68% of North West passengers used Manchester or Liverpool. In comparison Cardiff atrracted 10%
of passengers originating from Wales, and Bristol and Exeter combined artracted less than 10% of international
scheduled passengers from the South West region.
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Figure 43 Market penetration measured by the proportion of international scheduled passengers
from each planning region who used airports located in the same planning region
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@. Shaded area shows
percentage of passengers
travelling by surface rather
than air. eg. 18% of Scottish
originating passengers
connecting to international
flights from Gatwick or
Heathrow travelled by
surface.
- TOTAL Number of passengers (000s)
' starting or finishing their
journey in the planning
region and using
_ international flights from
Y o Heathrow or Gatwick e.g.
Y 1.03 million in Scotland.
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Figure 46 Proportion of international passengers with origin/destination within planning region of
airport used
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When passengers connecting between domestic and international flights at Gatwick and Heathrow were included
with those passengers travelling by surface, and the different types of passengers were examined in detail then
variations in UK traffic growth appeared. The London airports and Manchester continued to dominate the marker
for several important passenger groups, though the regional airports have steadily increased markert share of rotal
scheduled international passengers since 1987 from 9% to 15%. Manchester was the leading airport for charter
inclusive tour holidays in 1994/5 accounting for 31% of the total UK market, the same level as in 1992, Gatwick
continued to decline accounting for 27% of the total UK inclusive tour market compared with the peak of 40%
reached in 1987. The regional airports, on the other hand, continued to expand market share to 42%.

An examination of the propensity to fly by planning region of origin and UK international scheduled passenger
type revealed widely differing levels of demand. As expected, UK passengers from the South East showed the
greatest propensity to fly overall, followed by passengers from the North West. The propensity to fly in the other
regions was similar except for Wales where it was significantly lower. For both business and leisure scheduled
flights, UK passenger demand from the South East was over twice as great per head of pypulation than for the
other planning regions.

For international charter passengers on inclusive tours it was those from the North West that had the greatest
propensity to fly, followed by passengers from the Northern and Yorkshire/Humberside planning regions,

UK international passengers from the Sourh East continued 1o have the greatest propensity 1o fly and generated
twice as many trips per head of population as passengers [rom all other planning regions, apart from the North
West who generated two trips for every three trips generated by the South East.
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Figure 47 Propensity to fly by planning region

Demand from the residents of the South East for inclusive tours was still well helow 1987 levels indicating
perhaps that the effects of the recession are lingering more in the South of England than the rest of the country.
The overhang of negative equity in the South East is thought to be a dominant factor in the very slow recovery of
the inclusive tour market. Demand from East Anglia was the same in 1994/5 as 1987 whilst all the other regions
increased demand between 17% and 56% with the greatest increase in demand being recorded by residents of
Scotland and the Northern Region.
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UK international scheduled passengers from the Northern and East Anglian region recorded the largest growth
(25%-28%) between 1992 and 1994/5. For Last Anglia, the increase was business led and thought to be partly
related to the expansion of services from Stansted following the opening of the new terminal. Scheduled business
growth was lowest in Scotland and the South West and scheduled leisure growth lowest in the South East and
South West.

When all UK international passenger types are considered together it is perhaps surprising to find that overall,
the lowest growth between 1987 and 1994/5 was recorded by passengers resident in the North West and South
East regions who increased demand by 41% and 46% respectively, compared with 53% — 69% for the other
regions.
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Figure 48 Growth rates of UK international passengers by region between 1992 and 1994/5
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Appendix A
Tables

Where only a limited sample size is taken, care should be exercised in the interpretation of figures when used in
disaggregated form. In the 1994/95 survey although over 52,000 passengers were interviewed representing an

average contact rate of 1 in 347, on some tables caution should be used when the population totals are small.

Alrport Sample Fassengers Contact Rate
(000s) |

Bristol 14,471 3882 | 1in268

Cardiff 4,936 1,282 1in 260

Exeter 5,042 696 1in 138

Southampton 27,573 12,173 1in 441

Total 52,022 18,033 11n 347

For all tables. mode of transport refers to the mode used 1o arrive at or leave the airports.

For income tables, personal income was used for business passengers and household income for leisure
passengers. Foreign passengers who gave income in their own currency were converted at the exchange rate in

operation at the time of interview.

A return journey is counted as a trip and a single journey as a movement,
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Table |
Terminal passengers at the survey airports and UK market share 1974-1994/5,

Terminul passengers and market share
Year Rristol Cardiff Exeter Southampton Four airports All UK Airports (1)
Passengers Passengers Passengers Passengers Passengers %o Passengers
(000s) (000s) {000s) (000s) (000s) {m)
1974 184 230 75 309 798 2.0 40
1975 195 209 69 319 92 1.9 42
1976 205 192 65 283 745 1.7 45
1977 219 209 61 291 780 1.7 46
1978 233 234 76 282 825 1.6 53
1979 238 254 86 331 909 1.6 57
1980 239 261 74 286 8§65 b 58
1981 243 294 55 236 828 1.4 58
1982 261 360 74 235 930 L6 59
1983 331 383 88 276 1,078 1.8 6!
1984 423 429 101 299 1,252 1.9 68
1985 402 387 94 282 1,165 17 70
1986 469 487 121 271 1,348 18 75
1987 63 652 167 435 1,899 22 8o
1988 705 619 185 457 1,946 b | 93
1989 838 696 220 492 2,246 23 59
1990 774 393 217 489 2,073 20 102
1981 783 513 164 428 1,888 2.0 96
1992 1,026 653 167 404 2,250 2.1 106
1993 L2 767 174 418 2471 22 112
1994 1,276 997 197 474 2,944 24 122
1994/95 1,284 1001 198 478 2,961 24 123

(1) Excluding the Channel Islands

Table 2
Passengers using all UK airports 1985-1994/5

Year International International International Domestic Total Total
scheduled charter total scheduled passengers{1)

% 73 % Y% % (m)

1985 483 27.5 75.8 242 100 70
1986 46.3 30.8 77.0 230 100 75
1987 46.7 3l2 78.0 22.0 100 85
1988 47,9 29.4 773 2.7 100 92
1989 493 274 76.7 233 100 98
1990 517 235 76.2 23.8 100 102
199] 52.6 24,0 76.6 234 100 95
1992 535 25.2 78.7 21.3 100 106
1993 537 25.4 79.1 209 100 (48
1994 53.3 259 792 20.8 100 122
1994/95 53.4 25.8 2 0.3 100 123

(1) Excluding the Channel Islands
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Table 4

Type of passengers using Bristol, Cardiff, Exeter and Southampton Airports 1976-1994/5.

Passenger Group Bristol Cardiff Exeter Southampton
1976 1985 [1994/95] 1976 1985 |1994/95]1994/95] 1976 1985 | 1994/95
Y Y % % % % % Yo % Y
Terminaling
International 65.4 B34 80.7 58.1 781 §9.4 57.6 1.9 8.2 16.7
Domestic 15.6 10.7 15.9 29.8 14.9 7.1 i3 8 95.9 90.7 £1.2
Total Terminating 81.0 94.2 96.6 87.9 93.0 96.5 96.4 97.8 99.0 979
Interline 0.4 0.2 1.6 0.5 0.4 0.0 0.1 1.1 0.3 0.0
Transit 18.6 5.6 181 116 6.6 15 3.5 1.0 0.7 21
Total 00| 100] w00 00| 00| 100) 100] oo | 100 | 100
Total passengers (000s)] 243 418 | 1,298 217 416 | 1.017 196 286 277 483

‘T'able §

Characteristics of terminating passengers at Bristol, Cardiff, Exeter and Scuthampton Airports between 1971 and 1994/5.

Passenger Group Bristol Cardiff _ Exeter Southampton

1971 | 1976 | 1985 |1994/95] 1971 | 1976 | 1985 |1994/95|1994/95] 1976 | 1985 1994/95

% % % %% % Yo % % o Yo Yo %

International leisure
UK 38.7 638 78.0 70.7 55.8 58.5 78.0 | 84.1 52.8 0.3 1.7 4.0
Foreign 8.6 10.8 5.9 4.0 3.8 4.4 3.1 27 28 0.9 2.1 2.7
International business
UK 32 3.5 24 52 1.5 1.9 1.5 32 2.8 0.3 22 53
Foreign 1.4 2.8 22 .7 0.9 1.4 1.1 2.7 1.3 0.2 24 5.1
Dumestic leisure
UK 20.9 13.9 9.0 6.7 30.8 233 12.8 40 277 B1.3 75.5 4.5
Foreign 1:2 0.8 0.5 0.2 0.5 23 04 0.1 09 2.1 1.9 13
Domestic business
UK 58 45 1.7 92 6.4 73 2.5 29 113 14.6 137 324
Foreign 0.3 0.0 0.3 0.3 0.3 1.0 0.6 03 0.4 0.3 I 0.6
Total o | to0| too] 10| 1oo| 100] vwo| 100| 100 100 | 1000 | 100
Total terminating 206 197 395 | 1,254 218 191 379 981 188 279 275 472
passengers (({10s)
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Table 6

Types of terminating passengers at Bristol, CardifT and Southampton Airports 1976-1994/5 and relative growth rates:

50

Average annual
Bristol 1976 1985 1994/5 Growth (%) growth %
Number % Number %o Number % 1985-1976 | 1994-1985 | 1985-1976 | 19941985
(000s) (000s) (0005}
International
Business UK 7 35 10 24 65 5.2 w40 +387 +4 +23
Fareign 6 28 9 22 46 3.7 +56 +433 +5 +20
Leisure IT UK 102 51.8 238 60.4 709 56.5 +133 +198 +10 +13
Foreign 2 L2 4 0.9 2 0.2 +46 -43 +8 -1
Leisure other UK 24 12.0 70 17.8 178 142 +197 +154 +13 +11
Foreign 19 9.5 19 4.9 48 38 +3 +147 +0 +11
Domestic 38 19.2 45 114 206 164 +18 +359 +2 +19
Total 197 100 394 100 1,254 100 +100 +219 +8 +14
Average annual
Cardiff 1976 1985 1994/5 Growth (%) growth %
Number % Number % Number Ya 1985-1976 | 1994-1985 | 1985-1976 | 1994-1985
(000s) (000s) (000s)
International
Business UK 4 1.9 6 1.5 3l 33 +56 +459 =5 +20
Foreign 3 1.4 4 1.2 26 28 +69 +495 +3 +23
Leisurs TT UK 100 53.5 231 62,0 668 70.3 +130 +189 +10 +13
Foreign 1 0.4 2 0.5 3 0.3 +171 +47 +8 t5
Leisure ather UK 11 6.1 65 174 157 16.6 +468 +143 +22 +10
Foreign 4.1 10 26 24 25 129 +143 +3 +10
Domestic 65 34.6 60 16.2 72 7.6 <7 +20 -1 +2
Total 187 100 372 100 950 100 +99 +155 +8 +11
Average
annual
Southampton 1985 1994/5 Growth (%) | prowth (%)
Number %a Number % 1994-1985 | 1994-1985
(000s) (000s)
International
Business UK 6 22 25 56 319 +17
Foreign 7 24 24 34 266 +15
Letsure IT UK | 0.3 2 0.5 133 +8
Foreign 0 0.0 1 0.2 700 +29
Leisure other UK 4 1.5 11 25 182 +12
Foreign 6 2.0 12 27 113 +8
Domestic 252 93.7 392 88.4 56 +3
Taotal 269 100 441 100 Hd +h




Table 7

Origin/destination of terminating passengers at Bristol Airport in 1976, 1985 and 1994/5.

Origin/destination International Domestic
1976 1985 1994/5 1976 1985 1994/5

% % % Y% Y% %
South West Region
Avon 45.7 403 369 63.3 58.6 553
Somerset 7.5 9.4 114 9.6 9.8 10.7
Wiltshire 4.5 4.6 6.2 5.0 6.2 84
Devon & Cornwall 1.4 16.7 193 4.5 4.2 92
Gloucestershire 5.0 37 6.7 82 10.2 3
Rest of South WesL 1.3 _ 2.0 2.8 1.6 1.1 1.6
Total South West 75.4 78.7 834 92.2 90.0 88.2
Wales 205 16.5 1233 55 3.1 9.9
Other Regions 4.0 4.8 43 2.1 7.1 2.0
Total 100 100 100 100 100 100
Total passengers(0(is) 159 349 1,048 38 45 206
Table 8
Origin/destination of terminating passengers at Cardiff Airport in 1976, 1985 and 1994/5.
Origin/destination International Domestic

1976 1985 | 1994/5 | 1976 1985 | 1994/5

% Yo % Y% % Yo
Wales
South Glamorgan 36.6 271 23.0 448 32.0 369
West Glumorgan 144 14.3 16.6 14.8 114 14.1
Mid Glamorgan 23.7 230 24.6 21.9 19.2 248
Gwent 7.8 17.1 149 73 18.2 13.0
Dyfed 6.8 5.9 8.4 7.3 9.8 6.3
Rest of Wales 0.9 0.9 0.9 1.2 2.2 1.6
Total Wales 90.2 883 B84 97.3 928 | 966
West Midlands 0.8 1.2 1.2 0.6 2.6 0.4
South West 7.6 9.8 9.4 1.7 4.5 30
Other Regions 14 08 1.0 0.3 _ o
Total 100 100 100 100 100 100
Total Passengers (000s) 126 318 909 65 60 72




Table 9

Origin/destination of terminating passengers at Exeter Airport in 1994/5,

Origin/destination International Domestic
1994/5 1994/5
% %

South West Region
Devon 727 63.4
Cormwall 132 10.5
Somerest 5.0 111
Daorset 29 2.0

| _Rest of South West 2.0 58
Total South West 96.0 92.8
South East 1.4 4.5
Other Regions 2.6 27
Total 100 100
Total passengers (000s) 113 76

Table 10

Origin/destination of terminating passengers at Southampton Airport in 1976, 1985 and 1994/5.

Ongin/destination International Domestic
1994/5 1976 1985 1994/5
L7 % Y Y%

South East Region

Southampton 26.2 17.6 13.1 16.4
Portsmouth 10.3 51 5.1 6.2
Eastleigh 93 2.1 33 6.2
New Forest 8.0 0.9 39 4.9
Rest of Hampshire 20.5 4.1 16.0 18.7
Tatal Hampshire 74.5 398 41.4 52.3
Rest of South East 73 384 36.8 203
Total South East 81.8 78.1 78.2 2.6
South West 174 10.6 12.1 21.0
Other Regions 0.8 11.3 %3 6.3
Total 100 100 100 100
Total passengers(iiis) T4 274 252 392

N
N




Table 11

Origin/destination of terminating passengers

Bristol Airport 1994/95 annual international scheduled passengers
Ultimate passenger | Business passengers Leisure IT passengers Leisure other passengers Total
origin/destination UK Foreign UK Fareign UK Foreign passengers
residents residents residents residents residents residents
Number| % |Number| % NumEr" % |Number| % |Mumber] % |Number| % | Number| %
SOUTH WEST REGION
Avon
Bath 3229 52| 2114 438 72| 59 0| 0.0] 4449 | 80| 3756 | 9.0| 14320 66
Bristol 12516 | 20.7 | 22046 | 459 | 4882 | 37.1 0 0.0 | 12762 | 23.0 | 15019 | 35.9 | 67625 | 31.1
Bristol Airport 124 | 0.2 0| 00 ol 00 67 | 327 0] 0.0 0] 00 191 0.1
Kingswood 1007 | 16 86| 02 165 | 1.3 0] 00| 1568 | 2.8 216 | 0.5 042 14
North Avon 6206 | 9.9 1737| 39 498 | 3.8 0| 00| 386| 69 912 | 221 13159 | 6.1
Wansdyke 2368 38 75 02 214 1.6 0 0.0 1851 33 516 12 5024 23
| Woodspring 6807 | 109 | 1979) 45| 4sel 3 0] 00| s1290| 93| 2432| s8| 16803 | 7.7
Avon Sub-total 32657 | 52.2 | 28037 | 63.5 | 6987 | 53.1 67 | 32.7 | 29565 | 53.4 | 22851 | 54.7 | 120164 | 553 |
Somerset
Mendip 4336 | 69| 2801 6.3 584 | 44 0| 00| 219 | 4.0 1350 37| 1461 53
Sedgemoor 1555 | 25 730 L7 797 6.1 0] oo| 1017 18] 1222 29 5321 24
Taunton Deane 2177 | 35 432 1.0 262| 2.0 0| 00] 1865| 34 784 1.9 5520 2.5
West Somerset 66| 0.1 181 | 04 o 00 0| 0.0 285 05 533 13 1065 0.5
Yeovil 1475 | 24 439 | 10 259 | 2.0 0| 00] 2123] 38 998 | 24 5294 | 24
Somersel Sub-tatal 9609 | 154 | 4583 | 104 1902 | 145 [i] 0.0 | 7480 ) 135 SO087 | 122 ] 28661 ] 13.2
Gloucestershire
Cheltenham 264 04 290 | 0.7 6! 0.5 0 0.0 312 0.6 241 0.6 1168 | 0.5
Cotswold 296 | 0.5 0| 0.0 0| 0.0 0 0.0 309| 08 305 0.7 910 04
Forest of Dean 550 | 0.9 337| 0.8 67| 05 0| 00 108 | 02 78| 02 1140 | 0.5
Gloucaster 134 0.2 177 04 131 10 0 0.0 423 0.8 155 0.4 1020 05
Stroud 1939 3l 303 0.7 126 1.0 0 0.0 1477 b4 655 1.6 45001 2.1
Tewkesbury 1] 0.0 82| 0.2 186 14 0 0.0 229 | 04 0 0.0 497 | 02
Glouc. Unspecified 86 | 0.1 0l 0.0 0] 00 0] 0.0 0l 00 58 | 0.1 144 | 0.1
Gloucestershire Sub-toial | 3183 5:1 1189 | 2.7 571 4.3 0 0.0 2858 52 1434 34 92351 43
Cornwall 1478 24 0 0.0 07| 08 0 0.0 1974 3.6 | 2039 49 5598 | 26
Devon 7350 | 11.8 | 4650 | 10.5 1531 | 11.6 138 | 673 5823 | 10.5]| 4780 | 114 | 24272 | 112
Dorset 414 | 07 100 | 02 67| 05 0| 00 9331 1.7 812 19 2326 | 11
Wiltshire 2268 3.6 1284 2.9 1132 8.6 0 0.0 2212 4.0 G578 23 7874 3.6
| South West Sub-total 56959 | 91.1 ] 39843 | 90.2 | 12297 | 934 205 | 100 ) 50845 | ©1.8 | 37981 | 90.9 | 198130 | 912
Wales
Gwent 1818 29 1131 26 0 0.0 0 0.0 1071 19 552 13 4572 21
Mid Glamorgan 739 | 12 831 02 283 22 0| 00 632 1.1 614 1.5 2351 11
South Glamorgan 1n 19 o906 | 2.1 254 1.9 0 0.0 1247 | 23 1504 3.6 5088 | 23
West Glamorgan 717 il 2601 06 61 0.5 0 0.0 296 | 05 447 1.1 1781 0.8
Rest of Wales 152 0.2 93 0.2 203 1.5 0 0.0 151 0.3 439 1.1 1038 0.5
Wales Sub-total 4603 | 74 2473 ] 56 801 | 6.1 0] 00 33971 61| 3556 | 85| 14830 6.8
Other Regions
East Anglia 29| 00 80| 02 0| 00 0| 00 0| 0.0 0] 00 109 | 0.1
East Midlands 0| 0o 252 | 06 61] 035 0] 00 189 | 0.3 0] oo 502 | 02
North West 205| 03 o oo 0] 0.0 0] 00 0| 00 0| 0.0 205 0.1
Morthern 0] 0.0 10| 02 0| 0.0 el 00 0| 00 o oo 110 01
Scotland 0| 00 0| oo 0] 0.0 0| 00 0| 0.0 o 00 0] 00
South East 337 035 1213 27 0| DO 1] 0.0 £75 1.6 156 0.4 2581 12
West Midlands 407 07 192 0.4 o) 00 0 0.0 71 0.1 94 0.2 764 0.4
Yarkshire/Humbersid 0 0.0 0 0.0 01 0.0 0 0.0 a (1.0 0 0.0 0 0.0
Other Regions Sub-total 978 1.6 1847 4.2 61 0.5 0 0.0 1135 2.0 250 0.6 4271 &
Toual 6_2540 100 | 44163 | 100 | 13159 | 100 205 | 100 | 55377 | 100 | 41787 | 100 ] 217231 | 100




Table 12

Origin/destination of terminating passengers

Bristol Airport 1994/35 annual international charter passengers
Ultimate passenger Business passengers Leisure IT passenpers Leisure other passengers Total
origin/destination UK Foreign UK Foreign UK Foreign passengers
residents residents residents residents residents residents
Number [ % | Number| % | Number| % | Number| % | Number| % | Number| % | Number| %
SOUTH WEST REGION
Avon
Bath 774 | 29.5 0] 00 11952 1.7 0| 00 1787 1.5 593 | 1041 15106 1.8
Bristol 0| 0.0 46 | 2.8 | 84911 | 122 86| 4% 13144 | 10.7 3034 | 51.6 | 101221 | 122
Kingswood o] 0.0 0| 00| 22870 | 33 ol 0.0 3195 | 2.6 200 | 3.4 26265 32
Nerth Avon 0| 0.0 0 00| 30394| 44 0| 00 7104 | 58 0] 0.0 37498 4.5
Wansdyke 0] 0.0 0| 00| 23067| 33 af 00 4195 | 34 0] 00| 27262 i3
Woodspring 176 | 63 0| 00| 45474 65 ol 00] 13699 11.1 120| 20| 59469| 72
Avon Sub-total 950 | 36.1 46 2.8 | 218568 | 314 B6 | 4.8 43124 | 35.1 3947 | 67.1 | 266821 | 32.1
Somerset
Mendip 0] 00 0] 00 18694 | 2.7 0] 00 4402 36 D1 00| 23096 28
Sedgemoor 0| 00 0| 0.0 14674 | 2.1 0| 0.0 3309 | 2.7 246 | 4.2 18229 2.2
Taunton Deane 0| 0.0 299 183 18741 2.7 0] 0.0 2747 | 22 54 09| 21841 2.6
West Somerset 0ol 00 0| 0.0 1508 | 0.2 0] 00 1670 1.4 01 00 3178 04
Yeovil 0] 00 7| 0.4 18920 | 2.7 0] 0.0 5624 | 4.6 304 52 ) 24855] 3.0
Somerset Sub-total 01 0.0 3061 187 | 72537 ] 10.4 01 0.0 17752 | 14.4 604 | 10.3 ]| 91199 | 11.0
Gloucestershire
Cheltenham 0| 0.0 0] 0.0 8942 1.3 0] 0.0 524 | 04 0] 00 9466 1.1
Cotswald 0| 00 0 00 2353 | 0.3 0| 00 188 | 0.2 01 0.0 2541 0.3
Forest of Dean 0] 00 0| 0.0 14133 | 2.0 0| 00 867 | 0.7 0| 0.0 15000 1.8
Gloucester 0] 00 0 0.0 8646 1.2 0] 0.0 269 | 0.2 0] 00 8915 1.1
Stroud 0| 0.0 0 0.0 14457 | 2.1 0] 00 5981 4.9 0 0.0 | 20438 2.5
Tewkesbury 0] 0.0 0 0.0 3671 0.5 500|277 0] 0.0 0 0.0 417 0.5
Gloucester U ! 0l 00 01 0.0 0l 00 0| 0.0 299 | 0.2 01 00 269 0.0
Gloucestershire Sub-total 0| 0.0 0 0.0 52202 7.5 500 | 27.7 8128 | 6.6 0 0.0 | 60830 7.3
Comwall 120 4.6 0] 0.0 41035 5.9 0] 0.0 8520 69 B6 1.5] 49761 6.0
Devon 467 | 178 0] 00| 105687 | 152 225 | 125 15754 | 12.8 166 2.8 | 122299 | 147
Dorset 0] 0.0 0| 00| 25324 16 299 116.6 1680 14 0 00| 27303 33
Wiltshire 355 | 13.5 39 24| S50 7.3 495 | 274 5002 ) 4.1 135 2.3 57136 6.9
South West Sub-total 1892 | 72.0 391 | 239 | 566563 | 81.4 1605 | BB.9 | 99960 | B1.3 4938 | B4.0 | 675349 | B13
Wales
Gwenl 511 | 194 0 0.0 22800 i3 0] 0.0 3635 3.0 349 59 27295 33
Mid Glamorgan 0| 0.0 0] 00| 29004 | 42 o) 0.0 4713 | 3.8 0| 00| 33717 4.1
South Glamorgan 0] 00 0] 00 16997 | 24 271 1.5 1781 1.4 0] 0.0 18805 2.3
West Glamorgan o} 0.0 0] 00 16811 24 0] 00 5393 | 44 0| 00| 22204 2.7
| Rest of Wales o] oo o ool oni7| 14 173) 96| 1862| 15 394 | 67| 12146] 15
Wales Sub-total 5111 194 0] 0.0] 95329 ] 13.7 200 | 111 17384 | 141 743 | 12.6 | 114167 | 13.7
Other Regions
East Anglia 0] 0.0 0 0.0 97| 0.0 0| 0.0 0] 0.0 0 0.0 97 0.0
East Midlands 0] 00 0 0.0 474 | 01 0} 0.0 0| 00 0] 00 474 0.1
Morth West 0] 0.0 0| 0.0 442 | 0.1 ol 0.0 2451 0.2 %0 3.2 877 0.1
Northern 0| 00 0 0.0 2880 | 04 0| 00 0] 0.0 0 0.0 2880 03
Scotland 0| 00 0] 0.0 o) 0.0 0| 0.0 0] 0.0 ol 0.0 0 0.0
South East 225 | 86 1243 | 76.1 17772 | 26 o) 0.0 1398 11 0 0.0 20638 2.5
West Midlands 0] 00 01 00 11518 1.7 0] 00 3533 | 32 7 0.1 15458 1.9
Y orkshire/Humberside 0} 00 0} 0.0 660 [ 0.1 0§ 0.0 0] 0.0 0] 00 660 0.1
Clther Regions Sub-total 225 8.6 1243 | 76.1 33843 49 0] 0.0 5576 | 4.5 197 34| 41084 49
Tatal 2628 | 100 1634 | 100 | 685735 | 100 1805 | 100 | 123620 | 100 5878 | 100 | 830600 100




Table 13

Origin/destination of terminating passengers

Bristol Airport 1994/95 annual domestic passengers
Ultimate passenger | Business passengers Leisure IT passengers Leisure other passengers Total
origin/destination UK Foreign UK Foreign UK Foreign passengers
residents residents residents residents residents residents
Number | % | Number| % | Number| % | Number| % | Number| % | Number| % | Number| %
SOUTH WEST REGION
Avon
Bath 11569 | 10.0 572 | 163 334 | 53 0| 00 4891 | 62 93| 45 17459 | &5
Bristol 35279 | 295 717 | 204 1610 | 256 0] 00| 20943267 643 | 309 | 58192 | 28.2
Bristol Airport 317 | 03 0| 00 0| 00 0| 00 0| 0.0 0] 00 317 | 02
Kingswood 2532 | 22 0| 00 305 48 0| 00 1039 | 13 0| 0.0 3876 | 1.9
North Avon 6232 | 54 201 | 57 501 | B8O 0| 00 2448 | 3.1 149 72 9531 | 46
Wansdyke 4883 | 4.2 1101 31 207 | 33 0| 00 2443 | 3.1 0 00 7643 | 3.7
Woodspring 8706 | 7.5 0| 00 586 | 94 0] 0.0 7259 | 93 46| 22 16600 | 8.0
Avon Unspee 529 | 0.5 01 0.0 0] 0.0 0] 00 0l 0.0 0l oo 529 | 03
Avon Sub-tatal 69047 | 59.5 1600 | 45.6 3546 | 56.3 0| 00] 39023 | 49.8 931 | 447 | 114147 | 553
Somerset
Mendip 3221 | 2.8 0 00 691 11 0| 00 3745 | 4.8 751 36 71100 34
Sedgemoor 1752 | 1.5 0 0.0 775 | 123 ol 00 2293 | 29 400 19 4860 | 24
Taunton Deane 3244 | 28 137 39 95| L5 0| 00 1162 1.5 0] 00 4638 | 22
West Somerset 497 | 04 0| 00 37| 06 0| 00 21| 0.7 0| 0.0 1055 | 0.3
Yeovil 2348 | 2.0 211 | 60 0] 0.0 0l 00 1789 | 23 0] 00 4348 | 2.1
Somerset Sub-total 11062 | 9.5 348 9.9 976 | 15.5 0! 00 9510 | 12.1 115 55| 22011 | 10.7
Gloucestershire
Cheltenham 292 | 03 204 58 93] 15 0| 0.0 876 | 1.1 0| 0.0 1465 | 0.7
Cotswold 219 | 02 0] 00 108| L7 0| 0.0 248 | 03 0| 00 575 03
Farest of Dean 505 | D4 0| 00 a| oo 0| 00 178 | 02 0| 00 683 | 03
Gloucester 683 | 06 0l 00 206 33 0] 00 321 | 04 0| 0.0 1210 | 0.6
Stroud 1354 | 12 0| 0.0 75 12 0] 00 607 | 0.8 0] 00 2036 | 1.0
Tewkesbury 200 | 0.2 0l 0.0 0] 0.0 0] 00 67| 0.1 0] 0.0 3571 02
Gloucestershire Sub-tatal 3343 29| 204 358 482 | 77 0] 00 2297 | 29 0] 00 6326 | 3.1
Cormnwall 1256 [ 1.1 46| 1.3 0] oo o 0.0 1297 | 1.7 o] 00 2599 | 1.3
Devon 8008 | 69 116 | 33 0] 0.0 0| 00 7501 | 9.6 655 | 31.5 16280 | 7.9
Darset 1052 | 0.9 0] 0.0 0| 0.0 0| 00 2168 | 2B 0] 00 3220 | le
Wiltshire 10195 | 88 771 1 22.0 7201 114 0} 0.0 5363 | 6.8 282 | 135 17331 | 84
South West Sub-total 103963 | 89.6 3085 | 87.8 5724 | 909 0l 00] 67159 | 857 1983 | 952 | 181914 | 882
Wales
Gwent 3127 | 23 0| 00 28| 04 0| 0o 3568 | 4.6 0| 00 6723 | 33
Mid Glamorgan 1766 | 1.5 0] 00 0] 00 0| 0.0 1506 | 1.9 0] 0.0 3272 | 1.6
South Glamorgan 4628 | 4.0 46| 13 ol 0.0 0] 00 2508 | 32 99 | 4.8 7281 | 35
West Glamorgan 799 | 0.7 0| 0.0 66 | 1.0 o] 00 604 | D8 o) 00 1469 | 0.7
| Rest of Wales 5971 0§ 288 | 8.2 0l o0 0] 0.0 688 | 09 01 00 1573 | 0.8
Wales Sub-total 10917 | 9.4 334 | 9.3 94| 15 0| 0.0 8874 | 11.3 991 481 20318| 9.9
Other Regions
East Anglia 0| 0.0 0| 0.0 0] 00 0| 0.0 0| 0.0 ol o0 0| 00
East Midlands 0| 0.0 0| 0.0 0| 00 0| 00 0| oo 0] 00 ol 00
North West 46| 0.0 0| 0.0 0] 0.0 0| 00 275 0.4 ol 0.0 321 02
Scotland 0] 0.0 0| 00 ol 00 0| 00 0] 0.0 0l 00 0| 00
South East 834 | 07 0] 00 0| 0.0 0| 00 1034 | 1.3 0| 00 1868 | 09
West Midlands 252 | 02 93| 26 481 | 7.6 0| 00 1009 | 1.3 0| 0o 1835 09
Yorkshire/Humberside 0l 0.0 0] 00 0] 0.0 0] 0.0 0] 0.0 0{ 0.0 0 00
Other Repions Sub-total 1132 10 93| 2.6 481 | 7.6 0| 00 2318 | 3.0 0] 0.0 4024 | 2.0
Total 116012 | 100 3512 | 100 6299 | 100 0 0| 78351 ] 100 2082 | 100 | 206256 | 100

W)

i



Table 14

Origin/destination of terminating passengers

Cardiff -Wales Airport

1994/95 annual international scheduled passengers

Ultimate passenger Business passengers Leisure IT passengers Leisure other passengers Total
origin/destination UK Foreign UK Foreign UK Foreign passengers
residents residents residents residents residents residents

Number| % |Number| % [Number| % |[Number| % [Number| % |Number| % |Number] %
WALES
South Glamorgan
Cardiff 12102 | 40.0 | 11880 | 46.0 | 1272 | 29.0 73221 6792|293 | 5746 | 40.6 | 37865 | 38.6
Cardiff Airport 70 02 0| 0.0 0| 00 0| 00 0| 00 of 00 70| 01
Vale of Glamorgan 3283 | 109 | 1483 ) 57| 1022|233 0] 00| 27551119 6831 48| 9226] 94
South Glamorgan Sub-total | 15455 | 51.1 | 13363 | 51.8 [ 2294 | 523 731221 | 9547 1411 | 6429 | 454 | 47161 | 48.0
West Glamorgan
Afan 538 | 1.8 331 13 o 00 0| 00 365 | 24 520 | 37| 1963 | 2.0
Lliw Valley 338 11 165 | 0.6 0| oo o[ 0.0 9714 | 42 173 ) 12| 1650 L7
Neath 258 | 0.9 92| 04 150 | 34 0| 00 189 | 0.8 0] 00 689 | 0.7
Swansea 3195 | 10.6 | 3158 | 12.2 440 | 10.0 25717791 1754 7.6 1544 ) 10.9 | 10348 | 105
West Glamorpan Sub-total | 4329 | 143 | 3746 | 145 590 134] 257] 779 3482 | 150 | 2046 | 150 14650 | 14.9
Mid Glamorgan
Cynon Valley 81| 03 91| 04 0f 0o 0| 00 464 | 2.0 0] 00 636 | 0.6
Merthyr Tydfil 411 ] 14 323| 13 0| 0.0 of 00 750 | 32 0 0.0 1484 1.5
Ogwr 1638 | 54| 1647 | 6.4 161 | 37 0 00 2339 101 457 32| 6242 | b4
Rhondda 230 | 0.8 0| 00 0| 00 0| 00 479 | 21 4| 02 733 07
Rhymney Valley 647 | 2.1 684 | 2.7 168 | 3.8 0| 00 360 | L6 366 | 26| 2225| 23
Tafl-Ely 1682 | 5.6 522 2.0 332 | 76 0] 00 970 | 4.2 857 | 6.0| 4363 | 44
Mid Glamorgan Unspec 0l 00 0] 00 0| 0.0 0] 00 0] 0.0 0l 00 0 00
Mid Glamorgan Sub-total 4689 | 15.5 | 3267 | 12.7 661 | 15.1 0f 00f 5362)23.1] 1704 ) 12.0| 15683 | 16.0
Gwent
Blagnau Gwent 775 2.6 521 02 0] 00 0] 00 198 1 0.9 53| 04 1078 1.1
Islwyn 237 08 143 | 06 200| 48 0] 00 37| 13 1201 08 1037 1.1
Monmouth 1063 | 35 0] o0 48| 11 0| 0.0 521 | 22 354 25| 198 | 20
Newport 1155 | 38| 2141 | 83 62| 14 ol 00 738 32 385 | 4.1 | 4681 | 48
Torfaen 625 | 21 826 | 32 0| 00 0| 00 1901 08 421 03] 1683 1.7
Gwent Unspee 0] 00 0] 00 0l 00 0] 00 0l 00 0] 0.0 0f 0.0
Gwent Sub-total 3855 1 12.7 | 3162 ] 123 310 7.1 O 00] 19841 B5] 1154 ] 81| 10465 10.7
Powys
Brecknock 190 | 0.6 57| 02 0| 00 0| 00 163 | 0.7 106 | 0.7 516 0.5
Radnor 451 0. 701 03 0! 00 0] 00 0] 0.0 0] 00 1151 0.1
Powys Sub-total 235 | 0.8 127 | 0.5 0! 00 0] 00 163 | 07 106 | 0.7 631 | 0.6
Dyfed
Carmarthen 142 035 0f 0.0 451 1.0 0] 00 565 | 24 941 0.7 B46 | 09
Ceredigion 4921 1.6 58| 02 o 00 0] 0o 618 | 27| 1059| 75| 2227| 23
Dinefwr 146 | 0.5 45| 02 0y 00 0| 00 421 1.8 523 | 3.7 11351 1.2
Llapelli 425 14 410 | 1.6 213 | 49 0| 00 256 | 1.1 83| 06| 1387| 14
Preseli 161 | 05 329 13 451 10 0] 00 251 | L1 193 | 14 919 | 1.0
South Pembrokeshire 322 | 1.1 2051 1.1 %1 17 0| 00 249 | 1.1 2151 181 1217] 12
Dyfed Sub-total 1688 | 561 1137] 44 3791 86 0] 00| 2360 102[ 2227 | 157] 7791 | 7.9
Gwynedd
Meirionnyd 0] 0.0 0. 01 00 0| 00 0l 00 83| 06 83 ] 0.1
Gwynedd Sub-Total gl 00 0f 00 0] 00 0| 00 0] 0.0 83| 06 831 0.1
Wales Sub-total 30251 | 100 | 24802 | 96. 4234 | 96.4 330 | 1001 22898 | 987 | 13949 | 98,5 | 96464 | 98.3
Other Regions
East Anglia 0| 00 0] 00 0| 00 0| 00 0f 0.0 0] 00 of 0.0
East Midlands o) 0.0 0 00 0| 00 0| 00 of 00 ol 00 0| 0.0
North West of 00 0| 00 0] 00 0f 00 of 0.0 0f 0.0 0| 0.0
Scotland o) 00 0| 00 0| 0o 0] 0.0 0] 00 0| 0.0 0| 00
South East 0| 00 381 15 0] 0.0 0] 00 o 00 of 00 381 | 04
South West 01 00 515 | 2.0 156 | 3.6 0| 00 251 | 11 64| 05 986 | 1.0
West Midlands 0| oo 103 04 0| 0.0 0] 00 62| 03 155 1.1 320 | 034
Yorkshire/Humbaerside ol o0 0l oo 0! 00 0] 00 0] 00 0] 00 6§ 06
Other Regions Sub-total 0] 00 999 | 39 156 | 3.6 0] 0.0 313 | 13 2191 1.5] 15871 17
Total 30251 | 100 | 25801 | 100 | 4390 ] 100 330 | 100] 232111 100 | 14168 | 100 | 92151 | 100




Table 15

Origin/destination of terminating passengers

Cardiff -Wales Airport

1994/95 annual internationzl charter passengers

Ultimate passenger Business passengers Leisure [T passengers Leisure other pass Total
onigin/destination UK Foreign UK Foreign UK Foreign passengers
residents residents residents residents residents residents
Number| 9% | Number| % [Number| % [Number| % |Number| % [MNumber| % [Number| %
WALES
South Glamorgan
Cardiff 0| 0.0 821 20.9| B84019]12.7 81| 33| 18500 138 6828 | 70.7| 109510 13.5
| Vale of Glamargan 01 0.0 O} 00] 41423) 62| 534|215] 10365]| 7.7 493] 51| 52815] 6.5
South Glamorgan Sub-total 0] 0.0 82120.9] 1254421189 615]247)| 28865| 215 73211 75.8] 162325] 20.0
West Glamorgan
Afan 0] 00 0| 0.0] 21096]| 3.2 0| 00 3112 23 0f 0.0] 24208| 3.0
Lliw Valley 36| 34 0| 00| 53353| 8.0 169| 68| 15506| 11.6 202) 2.1| 69266| 8.5
Neath 0 0.0 0| 00| 20193] 3.0 0] 0.0 3843 | 2.9 0| 00| 24036| 3.0
Swansea 0] 0o 0| 00 244| 0.0 0| 0.0 0| 0.0 0| oo 244| 0.0
| W Glamorgan Unspec 0] 0.0 0] 0.0] 14890 2.2 0] 00 3489 26 0] 00| 18379 23
West Gi Sub-total 36] 34 0} 0.0] 109776 16.6 169 6.8 25950 193 202] 2.1] 136133] 16.8
Mid Glamorgan
Cynon Valley 0] 0.0 0 00| 14151] 2.1 0] 0.0 1944 | 14 206 21| 16301| 2.0
Merthyr Tydfil 0] 00 0] 0.0 20693 3.1 o] 0.0 43191 32 o 0.0 25012 3.1
Ogwr 213|204 0] 0.0] 45201| 6.8 1079 434 8788 | 6.6 0] 0.0 55281| 6.8
Rhondda 0] 0.0 0f 00| 36521| 5.5 0| 00| 3305| 25 0] 00] 39826| 4.9
Rhymney Valley 0| 0.0 o 00| 33415 50 of oo| 3848 29 0| 00| 37267| 4.6
Taff-Ely 102] 9.8 1071273 30079 4.5 0] 00 4128 3.1 57| 0.6| 34473 43
Mid Glamorgan Unspec 0] 0.0 0.0 0] 0.0 0] 0.0 0 00 0] 0.0 0f 0.0
Mid Glamorgan Sub-total 315 302 1071 27.3] 180064 | 27.2 1079 43.4] 26332 19.6 263 2.7] 208160] 25.7
Gwent
Blaenau Gwent o] 0.0 0| 0.0 20856 3.1 0| 0.0 803| 0.6 0| 00| 21659 2.7
Istwym o) 0.0 61]15.6] 15573 2.3 0| 0.0 3827 29 0] 00| 19461 24
Monmouth 0| 00 0| 0.0 99921 1.5 3991 16.0 19081 1.4 0 00| 12299 15
Newpon o 0.0 0 0.0| 38571| 5.8 0 0.0 5584 | 42 0] 00| 44155| 54
Torfaen af 0.0 0] 00| 25327| 3.8 0| 00 1568 | 12 170 1.8| 27065 33
Gwent Unspec 0] 0.0 0] 0.0 0} 0.0 0] 0.0 0] 0.0 0] 0.0 0f 0.0
Gwent Sub-total al 0.0 611 15.6] 110319 16.6 399] 16.0] 13690] 10.2 170] 1.8] 124639] 154
Powys -
Brecknock 0| 0.0 0] 00 4941 0.7 0] 00 767 0.6 0| 0.0 5708 0.7
Radnor 0] 00 0] 00 1077 0.2 o] 0.0 0] 0.0 0| 00 10771 0.1
Montgomery 0] 0.0 0] 0.0 86| 0.0 0| 00 0] 0.0 0 0.0 86| 0.0
Powys Sub-lotal gl 0.0 0] 0.0 6104] 0.9 0] 0.0 767 0.6 0] 0.0 6871] 0.8
Dyfed i
Carmarthen 0] 0.0 01 00 6416| 1.0 0] 0.0 2027 15 0] 00 8443| 1.0
Ceredigion 0l 0.0 0] 00 304| 0.0 o 0.0 0| 00 o] 0.0 04| 0.0
Dinefwr 0| 0.0 0] 0.0 TIRO| 1.1 0| 0.0 17011 1.3 0] 0.0 8881| L1
Llaneal}i 0] 00} 0] 0.0 6108| 0.9 o] 0.0 23611 1.8 ol 0.0 8469 1.0
Preseli 0| 0.0 0| 0.0 36501 0.6 0] 0.0 2170 1.6 0] 00 5820| 0.7
South Pembrokeshire 0| 00 0 0.0 21315] 3.2 224| 9.0 2934| 22 4011 41| 24874| 3.1
|_Dyfed Unspecified 0l 00 0l 0.0 9588] 14 0] 00 2340] 1.7 64| 0.7 11992 =]
Dyfed Sub-total 0] 0.0 0] 0.0] 54561| B.2 224 9.0] 13533( 10 65| 4.8] 68783 .5
Gwynedd 0] 00 0] 0.0 0| 0.0 0] 0.0 01 0.0 0] 0.0 0 0.0
Clwyd
Glyndwr 0] 0.0 0] 0.0 0] 0.0 0f 0.0 341 03 0! 0.0 3411 0.0
Clwyd Sub-Total 0f 0.0 01 0.0 0] 0.0 0l 00 341] 03 0] 0.0 3411 0.0
Wales Sub-total 3511 33.6 250 | 63.8 | 586266 | 88.4 2486] 100 109478 | 81.6 8421 | 87.1] 707252 87.2
Other Regions
East Anglia 0] 0.0 0] 00 81| 0.0 0] oo 0| 00 0] 0.0 81| 0.0
East Midlands 0| 0.0 0] no 92| 01 0| 00 0| 0.0 ol 00 3921 0.0
North West 172] 165 0 0.0 259 0.0 0| 0.0 0| 0.0 ol 0.0 431 0.1
Northern 0 0.0 0 0.0 175 0.0 0| 00 64| 0.0 0 0.0 239| 0.0
Scotland 0| 00 0| 0.0 0f 0.0 of 0.0 835| 0.6 277 29 1112] 0.1
South East 1721 165 0] 0.0 2365| 0.4 0| 00 2876| 2.1 a| 0.0 54131 0.7
South West 3491334 0] 0.0] 65311 9R 0] 00] 17554] 13.1 9651 10.01 241791 104
West Midlands 0] 00 142] 36.2 71441 1.1 0] 0.0 3165| 24 0| 0.0 10451 1.3
Yorkshire/Humberside 0] 0.0 T of 00 1091 0.2 0] 0.0 145 0.1 0| 00 12361 0.2
Other Rezions Sub-total 693 | 66.4 42| 36.2| 76818] 11.6 0| 001 24639] 184 12421 12.9] 103534 12.8
Total 10441 100 3921 100 fgﬁ 30841 100 2486| 100 134117 100 9665 100] 810786( 100

-



Table 16
Origin/destination of terminating passengers

Cardiff -Wales Airport 1994/95 annual domestic passengers

Ultimate passenger Business passengers Leisure IT passengers Leisure ather passengers Total
origin/destination UK Foreign UK Foreign UK Foreign passengers
residents residents residents residents residents residents
Number] % |Number| % |Number] % [Number| % |Number] % [Namber] % [Numbel 5
WALES
South Glamargan
Cardiff 9293 [ 322 | 1540 | 58.6 | 1221 ] 143 6| 00| 6943|222 388 | 40.8 | 19385 | 268
CardifT Airport 161 | 0.6 0| 00 0] 00 of oo 0 0.0 0 00 161 02
| Vale of Glamorgan 3458 | 12.0 ol 00| 935110 0f 00] 2529] 81] 177]186| 7099| 98
South Glamorgan Sub-total | 12912 | 447 | 1540 | 586 | 2156 | 253 0] 00| 9472 304 | 565 59.3 | 26645 | 369
West Glamorgan
Afan 431 15 0| 00 191 22 0| 00 633 | 2.0 0 00| 1267 1.8
Lliw Valley 23| 08 0| 00 241 28 0| 00 526 1.7 0| 0.0 990 | 14
Neath 4151 14 205 78 5421 64 0| 00 856 | 2.7 0 00| 2018 28
Swansea 2384 | 83 230 | 88 320 3.8 0 00)] 2832 9.1 0 00| 5766 | B.0
W Glamorgan Unspec 0] 00 0 00 0] 0.0 01 00 121 0.4 01 0.0 121 | 0.2
West Glamorgan Sub-total | 3465 | 120 | 435 | 166 | 1204 | 152 0| 00/ 4968 150 ol 00]1018] 141
Mid Glamorgan
Cynon Valley 2101 0.7 0| oo 1171 14 0| 00 358 1.1 0| 0.0 685 | 0.9
Merthyr Tydfil 765 | 2.6 o 0.0 98| 1.1 0| 00 6291 2.0 0] 00| 1492] 21
Ogwr 18221 63 0] 00 990 | 116 O 00| 2040 | 6.5 0 00| 4852 6.7
Rhondda 892 | 3.1 0| 00 19| 14 0| 00| 1138 3.6 0| 0O 2149 3.0
Rhymney Valley 455 1.6 82| 31 659 | 77 0| 00[ 1781 5.7 0| 00| 2977 4.1
Taff-Ely 988 | 34 0| 0.0 880 | 103 O 00| 3629 | 116 250 | 263 | 5747| 8.0
| Mid Glamorgan Unspee 0] 00 ol 0o 0] 00 0| 00 o 00 0] 00 0] 00
Mid Glamorgan Sub-total 51321 17.8 82 3.1| 2863 | 336 0] 00] 9575 30.7 250 | 263 | 17902 | 24.8
Gwent
Blaenay Gwent 247| 0.9 0| 0.0 17| 14 0| 00 2| 03 0 0.0 460 | 0.6
Islwyn 0] 0.0 o 0.0 0] 00 0| oo 173| 06 0] 00 173 | 02
Monmouth 416 14 of 0.0 1791 2.1 0| 00) 1139 3.6 35| 37| 1769 25
Newport 1664 [ 5.8 0| 00 366 | 43 0| 00 9951 3.2 0 00| 3025| 42
Torfaen 1687 | 5.8 313 | 119 363 | 43 0| 00 912 | 29 0| 00| 3275| 45
Gwent Unspec_ 0] 00 0 0.0 0] 0.0 01 00 669 | 2.1 0] 0.0 669 | 09
Gwent Sub-tatal 4014 | 13.9 3131 109 ) 1025 12.0 01 001 39841 128 351 37| 9371 13.0
Powys
Brecknock 11151 3.9 0| 00 01 00 0] 00 0] 00 O] 0.0 1115) 1.5
Radnor 0| 0.0 0] 00 0] 0.0 0] 00 301 0.1 0] 00 30| 0.0
Powys Sub-total s | 39 0l 00 0l 00 ol oo 30| o1 o] ool 1145] 16
Dyfed
Carmarthen 575 | 2.0 0] 00 209 24 0| 00 248 | 0.8 102 | 10.7] 1134 L6
Ceredigion 84| 03 0| 00 66| 08 0| 060 184 | 06 0| 0.0 334 05
Dinefwr 0] 0.0 ol 00 0| 0.0 0l 0o 387 12 0] 0.0 387 0.3
Llanelli 43| 0.4 431 18 0| 00 0] 0.0 221 10 0| 0.0 408 | 0.6
Preseli 102 | 04 215] 82 0| 00 0| 0.0 503 1.6 0] 0.0 820 1.1
South Pembrokeshire 406 | 14 01 0.0 5271 6.2 0] 0.0 521 1.7 0] 00] 1454 2.0
Dyfed Sub-total 1210 | 42 258 | 9.8 B02 | 94 0] 001 2165] 6.9 102 1 10.7| 4537 6.3
Gwynedd 0] 00 0] 0.0 01 00 0] 00 0] 00 01 0.0 0] 0.0
[ Wales Sub-total _ 27848 | 96.4 | 2628 | 100 | 8140 | 95.4 01 0013019419687 952 | 100 69762 | 96.6 |
Other Regions
East Anglia 0y 00 0| 00 0] 00 0| 00 0] 00 0] 0.0 0] 0.0
East Midlands 0| 00 0| 00 0| 00 0| 00 0| 00 0| 0.0 0] 0.0
North West 0| o0 0] 00 0| 00 0] 00 0] 00 0] 00 0| 00
Scotland 0| 00 0| 00 0| 00 0f 0.0 o) 0.0 0o 0.0 0] 0.0
South East 0| 0.0 0| 00 0] 00 0| 00 0| 00 R 6| 0.0
South West 1036 | 36 0| 00 212 | 25 0| 00 929 | 3.0 o 00| 2177| 3.0
West Midlands 0 00 0| 00 179 | 21 0| 0.0 841 03 0 00 263 04
Yorkshire/Humberside 01 0.0 0] 0.0 0} 0.0 a1 00 0] 0.0 0| 00 0 0of
Other Repions Sub-total 0361 3.6 0} 00 391 ] 46 00 001 1013] 32 O] 0.0] 2440| 34
Total 28884 | 100 | 2628 | joo | 8531 100 0 031207 | 100 952 ] 100 | 72202 | 100




Table 17

Origin/destination of lerminating passengers

Exeter Airport 1994/95 annual international scheduled passengers
Ultimate passenger Business passengers Leisure [T passenpers Leisure other passengers Total
origin/destination UK Forcign UK Foreign UK Foreign passengers
residents residents residents residents residents residents

Number| % |Number| % |Number| % |[Number| % |Number| % |Number| % |Number] %
SOUTH WEST REGION
Devon
East Devon 698 | 14.6 5] Leé 79| 153 0| 00 964 | 11.6 5961160 | 2372 122
Exeter 966 | 202 240 | 39.6 631 13.1 0] 00 1588 | 192 77| 193 4179 | 214
Mid Devan 1611 34 0] 0.0 0o 00 0] 00 327 39 86| 23 5741 2.9
North Devon 170 | 3.6 0| 00 Bl 73 0| 0.0 682 82 891 24 9791 5.0
Plymouth 313 | 6.6 215 | 101 62| 12,0 01 0.0 453 | 55 417 | 112 1460 | 7.5
South Hams 414 | 87 52| 25 ol 00 68 | 100 373| 6.8 131 35 1238 | 64
Teignbndge 355 74 167 | 7.9 51| 9.8 0 0.0 842 | 102 13| 73 1688 | 8.7
Torbay 2971 62 296 | 139 35| 106 0 0.0 6191 7.5 920 | 24.7 2187 | 112
Torndge 0| 00 0] 0.0 0| 00 0| 00 0| 0.0 84| 23 84| 04
West Devon 17| 04 35 16 88 | 17.0 0l 0.0 207 | 25 133 | 3.6 480 | 2.5
Devon subtotal 3391 | 71.0 1640 | 77.3 441 | 85.1 68 | 100 6255 | 75.5 3446 | 92,7 | 15241 | 78.2
Comwall
Caradon 66| 14 38| 1.8 0| 00 0 00 95 1.1 87| 26 296 | 135
Carrick 601 13 741 35 0| 0.0 0] 00 370 | 4.5 0| 0.0 504 | 26
Kermier 351 07 0| 0.0 o 0.0 0] 00 249 | 3.0 61 1.6 345 18
Nenth Comwall 176 | 3.7 76| 3.6 0| 00 0] 00 180 | 22 0| 00 432 22
Penwith 0| 00 0| 00 0| 00 0| 00 a0 0.5 16| 04 56| 03
Restormel! 132 ] 2.8 1621 7.6 0] 0.0 01 00 213 | 2.6 B 10 5451 2.8
Comwall subtotal 469 | 9.8 350 | 16.5 0] 0.0 01 0.0 1147 | 13.8 212 57 2178 | 112
Dorset
Boumemouth 0| 0.0 0] 0.0 0| 0.0 0] 00 0] 00 0| 00 0] 0.0
Christehurch o 0.0 0] 00 0| 00 0] 00 0| 0.0 0| 00 0| 0o
North Dorset 0] 0o 0] 00 0| o0 0| 00 0] 00 0| 0.0 0] 00
Poole 61 1.3 0 0.0 0| 00 af 0.0 0] 0.0 0 0.0 611 03
Purbeck 0] 0.0 0] 00 0| 00 0] 00 4] 0.0 0] 0.0 41 0.0
West Dorset 139 29 0] 0.0 26| 5.0 0| 00 5121 6.2 0of 00 677 | 35
Weymouth and Portland 0 0o 0| 0.0 511 9.8 0| 0.0 0| 0.0 0| 0.0 51 03
Wimborne 0| 00 0l 00 01 0.0 0} 00 01 0.0 01 0.0 0] 0.0
Darset subtotal 200 | 4.2 0] 0.0 771 14.9 0| 00 516 | 6.2 0] 0.0 793 | 4.1
Somerset
Mendip 66 14 0] 00 0| 0.0 0| 0.0 0| 00 0] 0.0 661 03
Sedgemoor 0| 00 132 6.2 0| 00 0| 00 16| 02 0 00 148 0.8
Taunton Deane 183 | 3.8 0f 0.0 0| 0.0 o 00 0| 0.0 0] 0.0 183 | 0.9
West Somerset 0| 00 0] 00 0| 00 0| 00 0| 00 20| 05 20| 0.1
Yeovil 51 1.1 0] 00 0] 0.0 0] 0.0 144 L7 0] 00 1951 1.0
Somerset Sub-total 3001 63 132 | 62 01 0.0 01 0.0 160 1.9 201 0.5 612 | 3.1
Avon 233 49 0| 00 0] 0.0 0y 00 145 1.8 0| 00 378 | 1.9
Gloucestershire 0] 00 0] 00 o 00 o 0.0 0] 00 0| o0 0] 0.0
Wiltshire 0] 00 0] 00 0] 0.0 04 0.0 41 0.5 0] 0.0 411 02
South West Sub-total 4593 | 96.2 2122 | 100 518 { 100 68 | 100 8264 | 99.8 3678 | 98.9 | 19243 | 98.8
Other Regions
East Anglia 0| 0o 0| 00 0| o0 0f 00 0 00 | o8 31| 02
East Midlands 0y 00 0] 0.0 0| 00 0| 00 0| 0.0 0] 0.0 0 00
North West 183 | 38 0| 00 0| 0.0 0| 0.0 0] 00 0| 0.0 183 09
Scotland 0] 00 0| 00 0] 0.0 0 00 0] 0.0 0y 0.0 0 00
South East 0| 0D 0| 0.0 0| 00 0] 0.0 4| 00 al 0.0 41 00
Wales 0| 0.0 0] 0.0 0] 00 0| 0.0 8| 0l 91 02 17] 01
West Midlands 0| 0.0 0| 00 ol 0.0 01 0.0 8| 01 0 0.0 81 00|
Yorkshire/Humberside 0] 0.0 0] 0.0 0| 0.0 0] 0.0 0] 0.0 01 00 01 00
Other Regions Sub-total i83 | 3.8 01 0.0 0| 0.0 0] 0.0 20| 0.2 40| 1.1 243 | 12
Total 4776 | 100 | 2122 | 160 518 | 100 68 | 100 8284 | 1001 3718 100 | 19486 | 100

59



Table 18

Origin/destination of terminating passengers

Exeter Airport 1994/95 annual international charter passengers
Ultimate passenger Business passengers Leisure IT passengers Leisure other passengers Total
origin/destination UK Foreign UK Foreign UK Foreign passengers
residents residents residents residents residents residents

Number| % [Number| % |Number| % |[Number]| % |Number| % |Number| % |Number| %
SOUTH WEST REGION
Devon
East Devon 0| 0.0 01 00| 7540 102 0] 00| 1405| 23 60| S0 9005| 97
Exeter a| 00 651 181 | 8904 | 121 o 0.0 645 | 38 431 | 35.8 | 10045 | 10.8
Mid Devon 0| 00 0| 00| 2595| 35 46 | 23.0 571 | 34 0| 0.0] 3212] 35
North Devon 0] 00 0| 00| 1970| 2.7 0| 0.0 895 | 53 41 12| 2879 3.1
Plymouth 201 | 356 136 | 37.8 | 15194 | 20.6 0| 00] 2653 157 42| 3.5 18226 | 19.6
South Hams 0 00 0| 00| 4181 57 0] 00| 1314] 78 O 00 5495| 59
Teignbridge 201 | 356 0| 00| 4894 | 66 0| 00] 1574 93 6] 00| 666%9) 72
Torbay 0] 0.0 52| 144 6615 5.0 0] 00| 1442| 86 28| 23| 8137 87
Torridge 0] 00 o) 00 1314 1.8 0| 0.0 208 12 0 0.0 1522 L6
West Devon 0f 00 0] 00] 1123] 15 0] 0.0 306 | 1.8 12] 1.0 1441 | 1.5
Devon subtotal 402 | 71.2 253 | 703 | 54330 | 735 46 | 23.0 | 11013 | 65.3 587 | 48.8 | 66631 | 71.6
Cornwall
Caradon 0] 00 0] 00)] 3462 | 49 0| 00| 1208| 72 28| 23| 4698 | 5.0
Carrick of 00 0 00| 1174] 16 0| 0.0 469 | 28 230 | 19.1 1873 | 2.0
Kerrier o 00 o 00 697 09 0| 0.0 415 | 23 0] 00 1112 12
North Comnwall 0| 00 0| 0o 500 07 0 0.0 260 | 1.5 0] 00 760 [ 0.8
Penwith of 0.0 0] 00| 1589 22 0| 00 161 1.0 O oo 1750| 19
Restarmel 0! 0.0 Of 00| 1818| 25 0l 00 705 | 42 0] 00) 2523] 27|
Comwall subtotal 0| 0.0 0] 00 9240 125 0] 0.0] 3218] 19.1 258 1 2141 12716} 137
Dorset
Boumemouth o 0.0 0] 00 154 | 02 of 0.0 0] 00 0| 00 154 | 0.2
Chnistchurch 0] 00 0| 00 135 | 02 0| 0.0 0] 00 0| 00 1351 01
North Dorset 0] 00 0] 00 66| 0.1 of 00 o 0.0 o 0.0 66 | 0.1
Poole 0| 00 0| 0.0 165 02 0| 00 46| 03 o 0.0 211 02
Purbeck 0ol 0.0 01 00 0] 0.0 0] 0.0 66| 04 0| 00 661 0.
West Dorset 0l 00 01 00 489 | 07 0] 0.0 254 | 1.5 107 89 B850 | 0.9
Weymouth and Portland 0| 0.0 0| 00 669 | 0.9 0| 0.0 247| 13 0| 00 916 | 1.0
Wimbomne 0l 00 0! 00 104 0l 0| 00 22| 0.1 0] 00 126 | 0.1
Darset subtotal 0| 0.0 0] 00) 1782 24 0] 0.0 635 ] 338 107 | 89| 2524| 27|
Somerset
Mendip ol 00 0] 00 379 05 0| 00 125 | 07 0| 00 504 | 03
Sedgemoor 0| 0.0 0| 00 973 | 13 0| 00 1251 07 28| 23 H26| 12
Taunton Deane o] o0 0] 00 1580 | 2.4 46 | 23.0 73 0.4 28 23 1727 19
West Somerset 0| 00 6] 00 218| 03 0| 0.0 123 | 07 46| 38 387 | 04
Yeovil 0] 00 107 | 29.7 923 1.2 0] 0.0 293 132 0] 00 1323 1.4
Somerset Sub-total 0] 0.0 107 ] 297 | 4073| 5.5 46 | 230 739 | 44 102) 85| 50671 54
Avon 0] oo O] 00| 1021 14 0 00 453 | 27 149 | 124 1623 | 1.7
Gloucestershire af 00 0] 00 103 | 0.1 0| 00 0| 00 o) 00 103 | 0.1
Wiltshire. 0] 00 0l 00 1561 02 0f 0.0 0] 00 01 00 156 | 0.2
South West Sub-total 402 | 712 360 | 100 | 70705 | 957 92| 46.0 | 16058 | 953 1203 | 100 | 88820 | 954
Other Regions
East Anglia ol 0.0 0] 00 0] 00 0f 00 ol 00 of 0.0 ol 00
East Midlands oy 0.0 0| oo 0| oo 0] 00 o 00 0| 00 0| 00
North West ol 0.0 0| 00 7B 1.1 0| 00 0 00 0 00 781 | 08
Scotland o) 00 of 0o 0| 00 ol 0.0 of 00 0| o0 0ol 00
South East 91 16 0| o0 Bd6 | 1.1 108 | 54.0 608 | 3.6 0 00| 1571 1.7
Wales of 0.0 ol 0.0 6751 0.9 0] 0.0 181 L1 0| 00 856 09
West Midlands 154 | 273 ol 00 Be6 | 1.2 0] 00 0] 00 0] 00| 1020 1.1
Yorkshire/Humberside 0] 0.0 0f 0.0 0] 00 0] 0.0 1] 0.1 0l 00 11| 00
Other Regions Sub-total i63 ) 288 O 00| 3168| 43 108 | 540 800 | 47 0] 00| 4239| 46
Total 565 | 100 360 | 100 | 73873 | 100 200) 100 16858 | 100 1203 | 100 | 93059 | 100




Table 19

Ongin/destination of terminating passengers

Exeter Airport 1994/95 annual domestic passengers
Ultimate passenger Business passengers Leisure IT passengers Leisure other passengers Total
origin/destination UK Foreign UK Foreign UK Foreign passengers
residents residents residents residents resident residents

Number| % |Number| % |Number| % |[Number| % |Number Number| % [Number| %
SOUTH WEST REGION
Devon
East Devon 2117 1 100 991 149 | 1565 | 14.0 93 | 31.5 | 41391 10.1 242 | 17.2 | 8255 109
Exeter 3769 | 17.7 215 | 323 | 1822 ] 163 0] 00 4817 117 9 | 68| 10719 | i4.1
Exeter Airport 289 | 1.4 0| 0.0 01 00 0| 0.0 0| 00 0] 0.0 289 04
Mid Devon 702 33 0] 00 268 | 24 0] 00 1350 33 0| 00| 2320| 3.1
North Devon S11] 24 0] 00 278 | 25 0| 00) 1788 | 43 0| 00| 2577| 34
Plymouth 3192 | 15.0 153 | 23.0 989 | B9 O] 00 2910 71 109 7.8] 7353 93
South Hams 646 | 3.0 0] 0.0 278 | 25 0] 00] 1447 35 64 | 46| 2435 3.2
Teignbridge 1765 | 8.3 0] 00| 1217|109 0| 00] 2910 7.1 0| 00| 5892] 7%
Torbay 2073 | 98 0| 00 478 | 43 0 00 3927| 95 0] 00| 6478 8BS
Torridge 0| 00 0 0.0 01 00 0] 00 214 | 0.5 0] 0.0 214 03
West Devon 268 | 1.3 0] 00 160 | 1.4 122 | 41.4 884 | 2.1 40| 2.8 1474 1.9
Devon Unspecified 0l 0.0 0| 0.0 0l 0.0 0l 00 1121 03 01 00 1121 0.1
Devon subtotal 15332 | 722 467 | 70.1 | 7055 | 63.3 215 | 72.9 | 24498 | 59.6 551 | 39.2 | 48118 | 634
Comwall
Caradon 500 | 2.4 0| 0.0 771 07 o 00| 1094 | 27 0 0.0] 1680 22
Carrick 469 | 22 0 0.0 629 | 5.6 0] 00| 1193 29 0] 00| 2291| 3.0
Kemer 170 08 0] 00 1921 1.7 0| 0o 805 | 2.0 0| 00 1167 1.5
North Comwall 179 | 0.8 36| 54 232 | 21 0] 0.0 590 14 0| DO 1037) 14
Penwith 0| 00 0| 00 of 00 0| 00 293 | 07 0| 0.0 203 | 04
Restorme] 3971 1.9 0| 00 2011 1.8 0] 0.0 920 | 2.2 0] 004§ 15181 2.0
Comwall subtotal 1724 | 8.1 36| 54| 13311119 01 00] 48951 119 0] 00 7986] 10.5
Dorset
Boumemouth 571 03 0| 0.0 0| 00 0| 0.0 o 0.0 0] 0.0 511 0.1
Christchurch 0| 00 o 0.0 0] 00 0] 00 0| 00 0| 00 0| 0.0
North Dorset 162 0.8 o 0.0 0| 00 0] 00 0| 0.0 0| 00 162 | 0.2
Poole 0] 00 0] 00 0] 0.0 0] 00 0| 00 01 00 0 0.0
Purbeck 0| 0.0 0| 00 0| 00 0| o0 0| 0.0 0l 0.0 0 0.0
West Dorset 175 0.8 0| 00 1131 1.0 0| 00 7591 1.8 01 00| 1047 14
Weymouth and Portland 23| 0l 0 o0 0] 0.0 0| 00 147 | 04 6] 00 170 | 02
Wimbome 661 03 0| 0.0 0] 00 01 00 o4 0.0 0l 00 661 0.1
Dorset subtotal 483 | 23 01 0.0 113] 1.0 0] 00 906 | 2.2 0] 0.0 1502 | 20
Somerset
Mendip 167 | 0.8 0l 0.0 0| 00 0| 00 75 0.2 0] 00 242| 03
Sedgemoar 01 00 0l 00 483 | 4.3 0| 00| 1571 | 3.8 41 29| 2095| 2.8
Taunton Deanz 1032 | 49 19| 2% 533 | 48 ol 00 1201 29 381 1 271 3166 | 4.2
West Somerset 0] 00 0| 00 0 00 0| 0.0 282 | 07 0| 00 282 | 04
Yeovil 663 | 3.1 0] 00 393 ) 35 80 | 27.1 1520 | 3.7 0] 00) 2656| 3.5
Somerset Sub-total 1862 | 8.8 191 29] 1409 ] 126 80| 270 | 46491 11.3 422 ] 30.0 | 8441 | 111
Avon 1116 | 33 0] 00 310 28 0] 00| 1568 3.8 991 70| 3093| 4.1
Gloucestershire 283 ) 13 0| 00 0| 0.0 0] 00 595| 14 o1 0.0 878 | 1.2
Wiltshire 01 0.0 791119 64| 06 0] 00 259 | 0.6 0| 00 402 | 0.5
South West Sub-total 20800 | 97.9 601 | 50.2 | 10282 | 92.2 295 | 100 | 37370 | 90.9 | 1072 | 76.2 | 70420 92.8 |
Other Regions
Easl Anglia 0] 00 0] 00 0] 00 0| 00 370 | 09 01 0.0 37| 05
East Midlands 0| 0.0 0] 00 57| 05 0] 00 143 | 03 0] 0.0 2001 03
North West ol 00 0| 00 0] 0.0 0| 00 581 0.1 0] 00 58| 0.1
Northern 01 00 0| 00 0] 00 0| 00 0| 00 106 7.5 106 | 0.1
Scotland 0] 00 0| 00 0] 0.0 o] 00 5] 01 0o} oo 35] 0.0
South East 284 13 0| 00 679 | 6.1 0] 00] 2248 55 228 | 162 | 3439 | 45
Wales 11| 05 65| 9.8 66| 06 g 00 559 | 14 0| 00 B01| 111
West Midlands 51| 02 0| 00 68| 06 0 00 343 | 0.8 0] 00 462 | 0.6
Yorkshire/Humberside 01 00 0] 0.0 01 00 0] 00 0l 0.0 0| 0.0 0] 0.0
Other Regions Sub-total 446 | 21 65| 9.8 870 | 7.8 0] 00] 3756 9.1 334 ) 238 | 54711 7.2
Total 21246 | 100 6661 100 | 11152 | 100 205 | 100 | 41126 ] 100 1406 | 100 | 75891 | 100
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Table 20

Origin/destination of terminating passengers

Southampion Airport 1994795 annual international passengers
Ultimate passenger Business passengers Leisure IT passengers Leisure other passenpers Total
origin/destination UK Foreign UK Foreign UK Foreign passengers
residents residents residents residents idents residents
Number| % |Number| % |Number|] % |Number| % |Number| % |Number| % |Number| %
SOUTH EAST REGION
Hampshire
Basingstoke and Dene 64| 03 43| 0.2 0] 0.0 of 0.0 17| 11 0 00 224 03
East Hampshire 395 | 1.6 144 | 0.6 91| 44 0| 00 127 1.2 136 | 12 833 12
Eastleigh 3797 | 153 1596 | 67 210 10.1 0| 00 1012 92 449 | 38| 7064 | 9.5
Farcham 1315 | 33 1678 | 7.0 2171 10.5 0| 00 230 | 21 660 | 56| 4100| 55
Gosport 66| 0.3 1081 | 4.6 64 3.1 0| 00 278 | 25 241 | 21 1740 | 2.3
Hart 0] 0.0 7] 03 19 0.9 0| 0.0 0] 0.0 0] 00 90| 0.1
Havant 77711 31 267 | L1 0 0.0 0] 00 574 | 52 01 00 1618 | 22
New Farest 3309 | 134 1053 | 44 2000 9.7 0] 00 814 | 74 581 50| 3957| 8.0
Portsmouth 8201 33 4780 | 20.1 0| 0.0 0] 0.0 1078 | 9.8 956 | B2 | 7643 103
Rushmoor 0| 0.0 0] 00 0| 00 0| 0.0 0] 00 ol 00 0| 00
Southampton 4857 | 19.6 7996 | 33.6 539| 26.0 0| 00| 2203) 200 3872 33.1| 19467 | 262
Southampton Awrport 0| 00 259 11 ol 00 54| 6.5 D] 00 0] 00 313 04
Test Valley 1703 | 6.9 40| 1.8 0] 00 0| 00 211 1.9 24| 02| 2378 32
Winchester 1820 | 7.3 30| 13 184| 89 212 | 254 767 | 7.0 454 | 39| 3737| 50
| Hampshire Unspec ol 00 93| 04 0| 00 ol 00 o] 00 ol 00 93| 0.
Hampshire Sub-total 18932 | 76.4 | 15811 ) 832 15241 73.6 266 | 318 7411 | 673 7373 | 62.9 | 55317 | 745
Bedfordshire 0] 0.0 0| 00 ol oo 0] 0.0 0] 00 0] 0.0 0f 00
Berkshire 106| 04 ol 0.0 0] 0.0 0] 0.0 0| 00 28] 02 134 | 02
Buckinghamshire 0| 0o 0] 00 0] 00 0 0.0 0] 00 0] 00 0] 00
East Sussex 0| 0.0 0] 00 0] 0.0 0| 00 0] 00 311 03 31| 00
Essex 0| 00 0| 0.0 0| 0.0 0| 00 61 01 o o0 6| 00
Greater London 148 | 0.6 773 | 32 9 19 0f 00 372 | 34 0] 0.0 1332 1.8
Hertfordshire 0| 0.0 0| 00 6| 03 0| 00 0] 00 0| 0.0 6| 0.0
Isle of Wight jle| 13 330 14 0] 0.0 239 | 286 635 | S8 Baq | 72| 2364 | 32
Kent o 00 0] 00 0 00 0| 0.0 0| 00 0| 00 0] 00
Oxfordshire 0] 00 0] 00 0] 0.0 0] 00 170 | 15 0] 0.0 170 | 02
Surrey 0] 0.0 of 0.0 0| 0.0 0] 00 186 1.7 19 0.2 205) 03
West Sussex 407 1.6 s01 1 2.1 0] 00 0f 00 481 04 213 1.8 1169 | 1.6
South East Sub-total 19909 | 804 | 21415 | 899 1569 75.7 505 | 604 8828 | 80.2 8508 | 72.6 | 60734 | 81.8
Other Regions
East Anglia 151 | 0.6 0| 00 0| 00 0] 00 0| 0o o1 00 151 02
East Midlands 0| 00 0l 00 01 0.0 0| 0.0 0] 00 0| 00 g 0.0
North West 65| 03 179 | 0.8 0 00 ol 0.0 M) 03 01 00 2781 04
Northern 0| 0.0 0] 0.0 0] 0.0 0] 00 0| 00 01 0.0 0] 00
Scotland 0| 0.0 0] 00 0| 00 0| 00 0] 00 01 0.0 0] 0.0
South West 4504 | 18.2 22241 93 503 243 331 | 39.6 | 2147 | 195 3206 | 274 12915 174
Wales 136 05 0| 0.0 ol 00 0| 0.0 0| 00 0] 00 136 | 02
West Midlands a| 0.0 0| oo o] 0.0 0| 00 0| 00 0| 0.0 0| 0.0
Yorkshire-Humberside 0] 00 0] 00 0f 00 0] 00 0} 00 0l oo 0] 0.0
Other Regions Sub-total 4856 | 19.6 2403 | 10.1 503] 243 33113961 2181) 198 3206 | 27.4 ] 13480 | 18.2 |
Total 24765 | 100 | 23818 | 100 2072] 100| 836 100 11009 | 100 | 11714 | 100 | 74214 | 100




Table 21

Origin/destination of terminating passengers

Southampton Airport 1994/95 annual domestic passengers
Ultimate passenger Business passengers Leisure IT passengers Leisure other passengers Total
origin/destination UK Foreign UK Foreign UK Foreign passengers
residents residents residents residents residents residents
Number | % | Number| % | Number| % [ Number| % |Number| % | Number]| % | Number] %

SOUTH EAST REGION
Hampshire
Basingstoke and Dene 2005 | 13 0] 0.0 4426 | 6.5 0| 00 1901 | 1.2 0] 00 8332 21
East Hampshire 2565 | L7 01 00 27| LI 0| 00 1757 | 11 56| 09 5105 | 1.3
Eastleigh 13055 | 8.5 104 | 3.8 3129| 4.6 781132 7477 | 47 345 | 54| 24188 62
Fareham 8920 | 58 0] 00 12000 1.8 0] 00 3974 | 25 0| 00| 14094 | 36
Gosport 2031 | 13 0| 00 691 1.0 0| 00 1603 [ 1.0 0] 00 4325 | 1.1
Hart 361 | 02 0] 0.0 520| OB 0l 00 732 05 109 | 1.7 1722 | 04
Havant 4640 | 3.0 0 00 1263 1.8 0 00 947 | 0.6 47| 0.7 6897 | 1.8
New Forest 7737 | 5.1 167 | 6.1 2651| 39 0| 0.0 7713 | 4.8 806 | 127 19074 [ 4.9
Portsmouth 10698 | 7.0 139 | 5.1 1988 2.9 6| 0o HIS1| T2 1] L1 24407 | 6.2
Rushmoor Bl | 05 0] 00 515| D8 o 00 970 | 0.6 0 o0 2296 | 0.6
Southampton 28888 | 18.9 810 | 29.6 53211 1.8 39 66| 27980 | 174 1201 | 189 | 64239 | 16.4
Southampton Airport 213 | 0.1 225 | 82 0] 0.0 0ol 0.0 71| 0.0 380 6.0 889 | 02
Test Valley 5142 | 34 0| 0.0 1791] 2.6 821138 3955 | 2.5 232 37| 1202| 29
Winchester 8794 | 5.7 0| 00 3130| 4.6 0| 00 5707 | 3.6 422 | 6.6 18053 | 4.6

shire U c 0] 0.0 01 00 0] 0.0 0| 00 189 | 0.1 0} 0.0 18% | 0.0
Hampshire Sub-total 95860 | 62.6 1445 | 529 | 27352f 399 199 | 336 | 76487 | 47.6 3669 | 57.8 | 205012 | 52.3
Bedfordshire 165 | 0.1 0 00 332] 03 0| 00 448 | 03 0| 0.0 945 | 0.2
Berkshire 4631 | 3.0 0 0.0 3587 52 0] 00 4282 | 2.7 61 10| 12561 | 32
Buckinghamshire 402 | 03 0] 00 3521 05 0] 0.0 1105 | 07 451 0.7 1904 | 0.5
East Sussex 414 | 03 o 0.0 1125 1.6 43| 73 1724 | 11 0l 0.0 3306 | 0.8
Essex 2191 01 0] 00 416] 0.6 0] 00 39 | 0.2 0 00 1031 | 0.3
Greater London 3152 21 469 | 17.2 2675 3.9 27| 46 9499 | 59 369 | 5.8 16191 | 4.1
Hertfordshire 764 | 05 0f 00 352| 1.2 0] 00 1400 | 0.9 0| 00 3016 | 0.8
Isle of Wight 2634 | 1.7 73| 2.7 5191 08 0] 00 4735 | 2.9 0| o0 7961 | 2.0
Kent 79| 0.1 0] 0.0 737] 1.1 0| 00 737 | 05 o 00 1553 | 04
Oxfordshire 997 | 0.7 0] 0.0 2746| 4.0 70] 118 3785 | 24 0| 0.0 7598 | 1.9
Surrey 2622 | 1.7 95| 3.5 28321 4.1 0] 00 4039 | 2.5 444 | 70| 10032 | 26
West Sussex 4207 | 2.7 0| 0.0 4218] 6.2 0] 00 4752 | 3.0 2621 4.1 13439 | 34
South East Sub-total 116146 | 75.9 2082 | 76.2 | 47743] 697 339 | 57.2 | 113389 | 70.6 4850 | 76.4 | 284549 | 7.6
Other Regions
East Anglia 4921 03 o1 00 1326 1.9 0] 00 2580 | 1.6 0| 00 4398 | 1.1
East Midiands 596 | 04 0] 0.0 1133) 1.7 33| 56 1061 | 0.7 88| 14 2911 | 0.7
North West 48| 0.0 0l 00 1158 1.7 0] 00 1259 | 0.8 0| 00 2465 | 0.6
Northern 12| 01 0] 00 0] 0.0 0| 00 143 | 0.1 0| 0o 255 0.1
Scotland 103 | 0.1 0] 0.0 1376 2.0 0| 0.0 962 | 0.6 0| 00 2441 | 08
South West 34394 | 22,5 651 | 23.8 | 11618] 17.0 221 | 373 | 34279 | 214 1290 | 20.3 | B2453 | 21.0
Wales 126 | Q.1 0l 00 17421 25 0] 0o 2313 14 of 0.0 4181 | LI
West Midlands 457 | 03 0] 00 1591 23 0| 00 3823 | 24 12i] 19 5992 | 15
Yorkshire-Humberside 562 | 04 0] 0.0 7801 1.1 0] 0.0 747 ] 0.5 0] 00 2089 | 0.5
Other Regions Sub-total 36890 | 24.1 651 | 23.8 | 20724 303 254 | 42.8 | 47167 | 294 1499 | 23.6 | 107185 | 274
Total 153036 | 100 2733 | 100 | 68467( 100 593 | 100 | 160556 | 100 6349 | 100 | 391734 | 100
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Table 22

Main reason for choice of airport,
Reason for choice of airport Bristol Cardiff Exeter
Business | Leisure | Business | Leisure | Business Leisure |
% % % % % %
Nearest to home 44 60 43 82 45 70
Flights available 9 22 3 5 14 9
Nearest to business destination 27 0 40 0 20 0
Nearest 1o leisure destination 2 5 3 3 3 11
Decision made by someone else 3 2 6 1 3 i
Timing of flights 1 3 2 2 7 |
More economic / cheaper 1 2 1 2 2 .
Better surface connections 1 1 1 1 0 0
Prefer airport 1 2 + 2 0 1
Connecting flights at airport 5 3 0 2 0 0
Other 0 0 0 0 4 5
Total 100 100 100 100 100 100
Total passengers (000s) _231 1.024 89 892 30 159
Table 23
Proportien of UK international passengers travelling to or from home.
Home is origin Home is not origin_|
Airport Business Leisure | Business | Leisure
% % % %
Bristol 70 98 30 2
Cardiff 71 96 29 4
Exeter 45 88 55 12
Southampton 61 64 39 36
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Table 27

Final mode of transpont by passenger type at Bristol Airport

Mode of UK business | UK leisure IT [UK leisure other| UK leisure tatal 1K total Foreign totil Total
trensport

% % % % % % %
Private car (1) 733 841 853 R4.4 B2.7 398 812
Hire car 6.8 1.3 1.0 12 2.1 12.9 27
‘Taxi/minicab 183 125 i 12.0 13.0 214 135
Bus/coach 0.0 ) 31 24 20 59 2.6
Other 0.2 0.0 0.0 L0 0.0 0.0 0.0
Total 100 100 100 100 100 100 100
Total Passengers {000s) 181 715 257 972 1153 101 1254
(1) Including passengers using car park courtesy huses
Table 28
Final mode of transport by passenger type st Cardiff Airport
Mode of UK business | UK leisure IT |UK leisure other| UK leisure total| UK tota) Foreign total Total
transport

% % % % Yo Yo Yo
Private car (1) 7213 781 858 79.7 793 518 77.9
Hire car 33 0.1 0.6 0.2 04 74 0.7
Taxi/minicab 197 835 75 B3 9.0 329 10.2
Bus/coach 4.1 132 6.1 1.7 11.2 78 1
Other 05 0.0 0.0 0.0 .0 0.0 0.0
Total 100 100 100 100 100 100 100
Total Passengers (000s) 59 676 189 RES 92a sh 980
(1) Including passengers using car park courtesy huses
Table 29
Final mode of transport by passenger type at Exeter Airport
Mode of UK business | UK leisure [T |UK leisure other| UK leisure total UK total Foreign total Total
lransport

% % Y% % % % Yo
Private car (1) B44 85.8 84.3 85.1 85.0 703 843
Hire car 37 04 36 1.8 21 8.7 25
Taxi/minicab 10.4 6.9 87 77 8.1 191 87
Bus/coach 03 6.8 i3 52 45 04 4.4
Other 12 0.0 01 0.0 02 0.0 02
Total 100 100 100 100 100 100 100
Total Passengers (000s) 27 B6 66 152 179 10 188
(1) Including passengers using car park courtesy buses
Tahle 30
Final modc of transport by passenger type at Southampion Airport
Mode of UK business | UK leisure IT |UK leisure other| UK leisure total UK total Foreign total Total
Lransport

% % % % % Yo Yo
Private car (1) 68.3 76.7 523 644 66.0 359 631
Hire car 6.6 0.8 7.8 5.8 6.1 13:1 6.8
Taxi/minicab 181 101 160 143 159 39.1 18.1
Bus/coach 04 6.3 1.0 2.6 L7 0.0 15
Train 59 59 152 125 97 L 97
Onher 07 0o 0.8 0.6 06 30 0.8
Total 100 _|__ _ 100 100 100 100 100 100
Tolal Passengers (000s) 178 17 176 248 426 46 472

(1) Including passengers using car park couresy buses




Table 31

Journey time to airports
Bristol Cardiff
Journey time Car Taxi Public Total Journey time Cer Taxi Public | All modes
transport transport

Y% % Y % % % % %
5 mins or less 0.9 0.3 0.0 1.1 S5 mins or less 2.3 1.6 0.0 22
6 to 10 mins 4.1 44 1.6 6.1 6 to 10 mins 5.6 49 0.3 54
11 to 15 mins 6.0 89 25 9.4 11 to 15 mins 4.6 4.5 0.2 47
16 to 20 mins 129 17.9 6.0 27 16 16 20 mins 14.1 8.1 28 152
21 to 25 mins 538 5.5 0.9 83 21 to 25 mins 7.0 6.9 1.8 74
26 to 30 mins 13.8 159 10.7 39 26 to 30 mins 11 22.1 11.5 74
31 to 45 mins 63 183 a9 13.2 31 to 45 mins 214 21.2 30,0 74
46 to 60 mins 5.5 73 235 10.3 46 to 60 mins 7.1 B3 293 13.4
61 to 75 mins 12.5 71 4.4 0.4 61 10 75 mins 7.6 27 6.7 7.9
76 to 90 mins 3.1 4.8 8.6 6.0 76 to 90 mins 11.2 5.8 47 11.0
91 1o 105 mins 4.0 0.3 13 4.8 91 to 105 mins 1.8 0.4 4.8 25
106 10 120 mins 11.7 4.2 4.7 15.1 106 to 120 mins 6.4 1.1 35 6.1
121 to 150 mins 74 0.8 11.7 9.4 121 to 150 mins 5.6 1.1 1.6 5.0
151 1o 180 mins i 1.6 34 43 151 to 180 mins 1.7 0.4 14 1.7
181 to 240 mins 23 2.1 59 35 181 to 240 mins 2.1 0.4 0.6 1.9
241 to 300 mins 0.5 0.3 52 0.9 241 to 300 mins 0.4 0.1 03 0.4
over 301 mins 0.2 04 3.8 0.5 over 301 mins 0.2 0.0 04 0.2
Total 100 100 100 100 Total 100 100 100 100
Passengers (000s) 1,018 169 33 1,220 Passengers (000s) 763 100 109 972
Exeter Southampton
Joumney time Car Taxi Public Total Journey time Car Taxi Public Total

transport transport

% % % % % % % %
5 mins or less 0.69 1.7 0.0 0.8 5 mins or less 22 4.2 0.3 24
610 10 mins 561 62 1.2 5.5 6 to 10 mins 8.9 1.6 3.1 8.6
11 to 15 mins 6.30 153 0.2 6.8 11to 15 mins 10.6 15.4 36 10.3
16 to 20 mins 8.43 10.7 1.4 B2 16 to 20 mins 11.9 234 b5 12.8
21 10 25 mins 4.10 5.7 6.2 43 21 to 25 mins 3.8 8.6 1.8 44
26 to 30 mins 11.92 153 1.5 1.6 26 to 30 mins 11.8 14.8 57 11.6
31 to 45 mins 22.01 93 203 20.8 3110 45 mins 17.3 0.8 16.0 16.0
46 10 60 mins 15.15 99 36.1 16.0 46 1o 60 mins 103 5.6 19.0 10.0
61 to 75 mins 4.28 25 24 4.0 61 Lo 75 mins 3.5 1.2 62 32
7610 90 mins 943 4.3 12.4 9.2 76 to 90 mins 6.1 29 98 6.2
91 to 105 mins 0.82 24 0.0 1.0 91 to 105 mins 1.6 0.0 3.3 1.5
106 to 120 mins 5.85 4.4 7.1 58 106 Lo 120 mins 35 0.6 10.1 42
121 to 150 mins 2.06 1.7 1.2 2.0 121 1o 150 mins 25 0.6 4.0 24
151 to 180 mins 0.71 25 28 1.0 151 to 180 mins 1.7 0.2 5.0 1.9
181 to 240 mins 1.42 4.5 2.1 1.7 181 to 240 mins 24 2 35 22
241 to 300 mins 0.90 27 0.7 1.0 241 10 300 mins 0.8 0.4 2.0 0.9
over 301 mins 0.30 1.0 43 0.5 over 301 mins 1.1 0.6 4.7 1.3
Total 100 100 100 100 Total 100 100 100 100
Passengers (000s) 158 16 § 182 Passengers (000s) 298 85 53 436
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Tabhle 32

Average surface journey times in minutes at the Western Airports,

Airport Private car Taxi Public transport] _ All modes
Bristol 64 45 97 .74
Cardiff 57 i6 56 57
Exeter 52 58 76 54
Southampton 51 28 88 52
Table 33
Mode of transport by origin / destination at Bristol Airport,
Mode of transport

Planning region Private car | Taxi/ minicab Hire car _Bus / coach All

Yo % % Yo %
East Anglia 0.0 0.0 0.0 0.0 0.0
East Midlands 0.0 0.1 0.0 0.4 0.1
Northemn 0.3 0.0 0.0 0.0 02
North West 0.1 0.0 0.0 0.1 0.1
South East 22 0.3 0.7 4.0 2.0
South West 83.2 894 71.5 77.5 84.1
Wales 12.3 9.2 17.7 17.7 120
West Midlands 1.7 0.6 03 0.3 1.5
Yorks / Humberside 0.0 0.4 0.1 0.1 0.1
Total 100 100 96 100 100
Total (000s) 1,018 169 34 33 1.254
Table 34
Mode of transport by origin / destination at Cardiff Airport.

Mode of transport

Planning region Private car | Taxi / minicab Hire car Bus / coach Total

Y % Y% % %
East Midlands 0.1 0.0 0.0 0.0 0.0
Northern 0.0 0.0 0.0 0.0 0.0
North West 0.1 0.0 0.0 0.0 0.0
Scotland 0.0 0.0 0.0 0.3 0.0
South East 04 0.3 0.0 0.2 0.4
South West 04 .6 4.7 49 8.9
Wales 87.8 96.6 90.2 94.1 894
West Midlands 1.1 1.5 1.8 0.6 L1
Yorks / Humberside 0.1 0.0 33 0.0 0.1
Total 100 100 100 100 100
Total (000s) 763 100 7 109 980




Table 35

Mode of transport by origin / destination at Exeter Airport.

Mode of transport
Planning region Private car Taxi / minicab Hire car Bus / coach All
% % % % %
East Anglia 0.2 0.0 0.0 0.4 0.2
East Midlands 0.1 0.0 0.0 0.0 0.1
Northem 0.1 0.0 0.0 0.0 0.1
North West 04 0.0 0.0 0.0 0.4
Seotland 0.0 0.2 0.0 0.0 0.0
South East 24 4.5 0.0 28 2.6
South West 95.0 95.0 97.8 96.4 95.1
Wales 1.1 0.0 0.0 04 09
West Midlands 0.7 02 22 0.0 0.6
Yorks / Humberside 0.0 0.1 0.0 0.0 0.0
Total 100 100 100 100 100
Total (000s) 158 16 5 8 188
Table 36
Mode of transport by origin / destination at Southampton Airport.
Mode of transport
Planning region Private car Taxi / minicab Hire car British Rail Bus / coach All
% % % % Yo %
East Anglia 1.2 0.0 09 0.1 8.0 1.0
East Midlands 0.9 0.0 04 0.0 0.0 0.6
Northern 0.0 0.1 0.0 0.2 0.0 0.1
North West 0.3 0.3 1.0 1.1 11.4 0.6
Scotland 0.4 03 0.0 25 0.0 0.5
South East 72.7 92.5 68.9 514 66.7 74.0
South West 21.3 6.5 26.7 40.2 13.9 20.6
Wales 09 03 0.9 24 0.0 0.9
West Midlands 1.7 0.0 L3 14 0.0 13
Yorks / Humberside 0.5 0.0 0.0 0.6 0.0 0.4
Total 100 100 100 100 100 100
Total (000s) 208 83 32 46 i 472




Table 37

Combinations of transport used at the Western Airports.

Bnstol Airport
Method of transport Passengers Yo
(000s)
Private car only 1.018 812
Taxi/minicab only 159 12.7
Hire car only 34 27
Bus/coach modes 24 1.9
|Other modes 19 1.5
Total 1,254 100
Cardiff Airport
Method of transport Passengers %
(000s)
Private car only 762 77.8
Taxi/minicab only 96 9.8
|Charter coach only 100 102
Hire car only 7 0.7
Other modes 7 1.5
Total 980 100
Exeter
Method of transport Passenpers %
(000s)
Private car only 158 83.9
Taxi/minicab only 13 6.8
Hire car only 5 25
Other modes 13 6.8
Total 188 100




Table 38

Trip length of terminating passengers at Bristol Airport.

Trip length International scheduled
UK business UK leisure | Foreign business| Foreign leisure

% % % Ya
Upto 12 hrs 8.6 0.5 93 1.5
13 hrsto 1 day 20.4 0.6 299 1.9
Over 1 dayto 2 238 36 18.7 6.0
Over 2 daysto 3 16.3 20.0 12,5 13.1
Over 3 daysto4 103 11.6 7.8 9.5
Over 4 daysto 5 6.5 10.9 2.7 7.1
Over 5 daysto 6 3.2 43 35 438
QOver 6 days 10 1 week 35 10.0 36 17.6
Over | week to 2 2.0 20.9 43 230
Over 2 weeks to 3 31 9.7 35 6.9
Over 3 weeks lo 4 0.3 36 1.7 35
Over 4 weeks 1.9 42 25 53
Total 100 100 100 100
Total passengers (000s) 63 69 44 42
Average trip length (days) 3.4 8.4 39 8.5
Trip length international charter

UK mnclusive tour] UK leisure other

Yo Yo
Upto 12 hrs 0.3 0.5
13 hrs to | day 0.0 0.0
Over 1 dayto 2 0.1 0.0
Over 2 dayst10 3 0.0 0.0
Over 3 daysto 4 0.0 0.0
Over 4 daysto 5 0.0 0.0
Over 5 daysto 6 0.0 0.0
Over 6 days to 1 week 248 294
Over 1 week 10 2 59.0 441
Over 2 weeks to 3 14.6 228
Over 3 weeks 104 0.6 1.9
Over 4 weeks 0.6 1.3
Total 100 100
Total passengers (000s) 696 123
Average trip length (days) 10.7 11.4
Trip length Domestic

UK business UK leisure Foreign business

Yo Yo %o
Upto 12 hrs 19.3 1.5 36.9
13 hrs 1o | day 254 2.8 13.1
Over 1 day 102 22.3 4.2 7.6
Over 2 daysto 3 10.8 142 11.0
Over 3daysto 4 6.6 11.2 54
Over 4 daysto 5 6.0 152 6.1
Over Sdaysto 6 0.8 58 0.0
Over 6 days to | week 2.8 18.0 7.4
Over | week to 2 41 19.1 6.]
Over 2 weeks to 3 0.8 5.0 0.0
Over 3 weeksto 4 0.4 12 1.8
Over 4 weeks 0.9 1.8 4.5
Total 100 100 100
Total passengers (000s) 116 85 4
Average trip length (days) 2.5 6.7 3.9
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Table 39

Trip Length of terminating passengers at Cardiff Airport,

Trip length International scheduled
UK business UK leisure Foreign business | Foreign leisure

Yo % Y% Ya
Up1o 12 hrs 43 1.5 9.7 5.8
Over 12 hrs to 1 day 12.6 0.0 13.0 0.0
Over 1 dayto 2 36.5 33 244 5.5
Over 2days to 3 11.4 12.8 13.8 14.2
Over 3daysto 4 6.2 114 10.0 9.9
Over4 daysto 5 7.0 6.0 4.6 10.0
Over 5daysto 6 24 4.5 1.2 52
Over 6 days to 1 week 438 11.5 11.0 10.1
Over | week to 2 10.1 219 il 221
Over 2 weeks to 3 1.3 12.5 1.6 3.0
Over 3 weeks to 4 0.9 9.4 1.5 4.7
Over 4 weeks 24 54 6.2 9.5
Total 100 100 100 100
Total passengers {000s) 30 28 26 14
Average trip length (days) 4.1 10.4 5.0 9.0
Trip length International charter

UK inclusive tour | UK leisure other

%o Yo
Upto 12 hrs 03 1.5
Over 12 hrs to 1 day 0.0 04
Over 1 dayto 2 0.0 03
Over 2 days to 3 0.0 0.3
Over 3 days 10 4 0.1 0.5
Over 4 days10 5 04 35
Over Sdaysto 6 0.2 03
Over 6 days to 1 week 29.9 319
Over | week to 2 67.3 529
Over 2 weeks to 3 1.4 4.0
Over 3 weeks to 4 0.3 28
Over 4 weeks 0.1 1.7
Total 100 100
Total passengers (000s) 663 134
Average trip fength (days) 9.4 9.7
Trip length Domestic

UK business UK leisure Foreign business

Y% Y Y%
Upto 12 hrs 93 1.9 109
Over 12 hrs to 1 day 153 04 395
Over 1 dayto 2 322 38 55
Over 2daysto 3 12.1 119 11.8
Over 3 days to 4 84 173 228
Over4 days to 5 5.8 13.1 0.0
Over 5 days to 6 1.4 25 0.0
Over 6 days to 1 week 63 19.1 0.0
Over 1 week to 2 1.3 219 0.0
Over 2 weeks to 3 2.8 43 0.0
Over 3 weeks to 4 03 2.7 0.0
Over 4 weeks 4.8 1.1 9.5
Total 100 100 100
Total passengers (000s) 29 38 3
Average trip length {days) 4.1 7.0 4.3




Table 40

Trip length of terminating passengers at Exeter Airport.

Trip length International scheduled
UK business UK. leisure Foreign business Foreign leisure

Y % Yo %
Upto 12 hrs 9.1 0.8 24.4 0.0
Over 12 hrs to | day 215 12 8.5 0.8
Over | day 102 223 62 39.8 5.5
Over 2 days to 3 11.3 93 8.5 9.6
Over3daysto4 10.2 16.5 7.7 10.6
Over 4 days o 5 114 124 0.0 9.7
Over Sdaysto 6 38 7.7 4.0 4.0
Over 6 days to | week 0.9 12.7 1.9 20.9
Over 1 week o2 1.7 276 29 19.7
Over 2 weeks to 3 0.7 3.7 0.0 6.3
Over 3 weeks to 4 28 0.9 24 i.0
Over 4 weeks 4.3 0.9 0.0 12.0
Total 100 100 100 100
Total passengers (000s) 5 9 2 B
Average trip length (days) 42 6.8 2.4 9.7
Trip length International charter

UK inclusive tour | UK lesuire other |

% %
Upto 12 hrs 0.1 0.3
Over 12 hrs 1o 1 day 0.0 0.0
Over 1 dayto 2 0.0 0.0
Over 2 daysto 3 0.0 0.0
Over 3 daysto 4 0.0 2.7
QOver4 daysto 5 2.7 2.0
Over 5 days 10 6 0.0 0.0
Over 6 days to 1 wesk 41.0 22.]
Over 1 week to 2 543 61.2
Over 2 weeksto 3 1.6 25
Over 3 weeksto 4 0.3 3.5
Over 4 weeks 0.0 57
Total 100 100
Total passengers (000s) 74 17
Average trip length (days) 8.9 11.0
Trip length Domestic

UK business UK leisure

% %
Upto 12 hrs 13.6 0.7
Over 12 hrs to | day 215 1.6
Over 1 dayto 2 24.7 4.6
Over 2 daysto 3 16.6 10.5
Over3daysto 4 6.3 15.7
Overddaysto5 47 11.3
Over Sdayso 6 12 5.1
Crver 6 days to 1 week 6.1 22.7
Over 1 week to 2 1.9 20.5
Over 2 weeks 1o 3 0.2 5.1
Over 3 weeks 1o 4 1.7 1.5
Over 4 weeks 1.6 08
Toral 100 100
Total passengers (000s) 21 52
Average trip lenpth (days) 3.0 6.8
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Table 41

Average number of trips made on current route in the last 12 months

Average number of trips in the last 12 months

Passenger type Bristaol Cardiff Exeter
Domestic
Business 1.8 1.3 1.8
Leisure 12 1.2 1.2
International
Scheduled business 1.7 1.7 1.2
Scheduled Jeisure 1.2 1.2 1.1
Charter leisure 1.4 1.1 L1
Table 42
Propartion of UK first time flyers .
Passenger rype Brisiol Cardifl Exeter Southampton
% % % %
International
Scheduled business 0.9 0.8 0.0 0.0
Scheduled leisure 0.7 3.0 5.0 04
Charter leisure IT 3.3 38 4.8 0.0
Charter leisure ather 1.8 2.1 24 0.0
Domestic
Business 0.8 0.9 24 0.4
Leisure 2.1 38 22 1.6
All UK passengers 25 33 34 1.0




Table 43

Income of UK and fareign passengers at Bristol Airport.

UK passengers Foreign passengers
Income Business Leisure Business Leisure
Domestic | Intemational | Domestic | International | Domestic | Internationzl Domestic International
% % % % % % % %
Under £5,400 0.4 03 14.7 6.6 0.0 0.3 0.0 9.9
£5,400-£8,099 0.3 0.5 6.5 4.0 0.0 0.0 0.0 14
£8,100-£10,799 0.9 0.4 44 54 79 53 347 35
£10,800-£13,499 3.8 1.1 53 6.1 0.0 0.8 154 54
£13,500-£16,199 59 41 78 12.4 0.0 1.5 0.0 417
£16,200-£21,599 154 125 1D.2 16.0 16.6 8.8 222 164
£21,600-£26,999 183 20.1 122 13.9 26 125 a1 6.0
£27,000-£32,39% 1B.3 13.% 10.8 11.4 12.1 135 0.0 83
£32,400-£37,799 10.8 97 9.0 8.1 16.0 168 6.8 12.5
£37,800-£43,199 7.8 13.6 104 6.7 52 129 0.0 86
£43,200-£53,99% 6.5 97 28 56 6.4 129 11.6 9.0
£54,000-£75,599 1.6 740 28 21 17.1 a7 0.0 6.4
£75,600-£107,999 2.0 49 13 1.1 72 53 0.0 52
£108,000-£161,999 1.7 1.6 1.1 03 00 32 0.0 14
£162,000 - 215,999 0.4 02 03 0.1 89 0.7 0.0 0.8
Over £216,000 0.0 03 05 0.0 0.0 0.7 52 05
Total 100 100 100 100 100 100 100 100
Total passengers (000s) 120 73 88 891 4 47 2 50
Average income £32,08] £38.241 £26,025 £24 686 £53,519 £42 132 £30,774 £34.707
Table 44
Income of UK and foreign passengers at Cardiff Airport.
UK passengers Foreign passengers
Income Business Leisure Business Leisure
Domestic | International | Domestic | Iniernational | Domestic | Internationai |  Domestic International
% % % % % % % %
Under £5,400 1.1 0.7 6.6 41 2.5 1.6 192 139
£5,400-£8,099 1.0 14 2.1 48 42 1.1 0.0 49
£8,100-£10,799 09 14 6.3 59 0.0 1.8 0.0 21
£10,800-£13,499 36 1.8 59 S0 0.0 1.5 0.0 145
£13,500-£16,199 9.5 1.8 8.0 1.7 0.0 1.0 0.0 38
£16,200-£21,599 15.0 96 15.6 184 0.0 9.0 9.0 8.6
£21,600-£26,999 162 152 11.7 15.6 0.0 112 2338 56
£27,000-£32,399 122 169 132 122 0.0 11.8 oo 8.1
£32,400-£37,799 13.3 157 6.7 7.2 20.8 11.6 0.0 89
£37,800-£43,199 56 122 4.7 4.6 6.9 136 262 55
£43 200-£53,999 88 143 59 36 4.6 10.4 218 8.8
£54,000-£75,599 8B 6.8 22 19 153 12.7 0.0 6.8
£75,600-£107,999 33 1.4 12 0.5 458 76 0.0 1.4
£108,000-£161,999 0s 05 06 02 0.0 0. 0.0 29
£162.000 - 215,999 2.0 0.0 03 0.1 0.0 1.2 0.0 36
Over £216,000 0.2 0.0 21 0.2 0.0 29 00 05
Total 100 100 100 100 100 100 100 100
| Totg) passengers (000s) 29 31 40 823 3 26 1 27
Average inr:or_ne £33.615 £35217 £28,920 £231418 £64,569 £48.942 £29.194 £35,821




Table 43
Income of UK and foreign passengers at Exeter Airport.

UK passengers Foreign passengers
Income Business Leisure Business Leisure
Domestic Intemational Domestic | International | Domestic International Domestic Internationa|
% % Yo % % % Yo %

Under £5,400 12 0.0 35 19 0.0 0.0 67 84
£5,400-£8,099 12 0.0 77 6.1 46 0.0 0.0 1.0
£8,100-£10,799 13 0.0 6.7 6.6 0.0 0.0 0.0 72
£10,800-£13,499 5.1 21 6.1 93 0.0 1.2 463 19
£13,500-£16,199 53 a1 8.0 85 0.0 53 0.0 121
£16,200-£21,599 13.3 72 192 16.7 1.9 0.0 153 4.0
£21,600-£26,999 22.3 18.6 109 207 56.0 21.7 0.0 77
£27,000-£32,39% 16.3 19.2 9.0 115 0.0 16.0 0.0 6.5
£32,400-£37,799 4.6 7.7 55 5.6 0.0 114 61 109
£37,800-£43,199 9.9 56 8.1 4.0 88 ER| 0.0 12.8
£43,200-£53,999 55 g3 4.5 29 0.0 L 0.0 69
£54,000-£75,599 9.1 I8 29 28 13.9 193 00 4]
£75,600-£107,999 29 77 31 22 0.0 0.0 0.0 11.0
£108,000-£161,999 1.0 26 26 08 0.0 5.6 0.0 44
£162,000 - 215,999 0.0 0.0 0.2 0.0 33 53 203 0.0
Over £216,000 0.0 0.0 0.2 04 11.4 0.0 54 11
Total 100 100 100 100 100 100 100 100
Total passengers (000s) 21 5 52 100 1 2 2 5
Average income £32.785 £40.418 £28472 £25940 £60,644 £48.121 £61,996 £41,195




Table 46

Socio-economic group of UK passengers by journey purpose.

Socio-economic LK business
group Bristol Cardiff Exeter | Southampton
1985 | 1994/5 | 1985 | 1994/5 | 1994/5 | 1985 | 1994/5
Y % % % Yo % %
A/B 62.1 529 539 619 512 46.9 52,0
Cl 30.6 440 29.2 334 396 40.1 403
C2 6.4 28 15.8 38 85 11.9 59
D/E 1.0 03 1.1 0.9 0.6 1.0 L6
Total 100 100 100 100 100 100 100
Total passengers (000s) 16 192 15 il 27 178 178
Socio-economic UK leisure
group Bristol Cardifl’ Exeter |  Southampton
1985 | 1994/5 | 1985 | 1994/5 | 1994/5 | 1985 | 1994/5
% % % Y % % %
A/B 204 | 247| 242 207 260| 314 ] 343
Cl 30.6 396 il 37.6 398 3le 41.3
Cc2 249 17.1 29.2 26 174 25.1 130
D/E 15.0 18.5 154 193 16.8 11.8 113
Total 100 100 100 100 100 100 100
Total passengers (000s) 369 979 356 864 152 224 248
Socio-economic UK total UK papulation
| group Bristol Cardiff Exeter | Southampton
1985 | 1994/5| 1985 | 1994/5 | 1994/5 | 1985 1994/5 | 1985 | 1994/5
Y% % Y% % % Y Yo % %
AB 309 29.9 25.2 236 30.0 34.2 423 256 259
Cl 30.6 404 31.1 37.3 398 23] 41.0 222 210
2 24.0 148 28.7 _21._2 160 227 U8 258 303
D/E 144 152 15.0 17.9 142 9.9 T0 26.5 2.8
Total 100 | 100 100 100 100 100 100 100 100
Total passengers (000s) 385 1171 371 904 179 402 426 | 56464 | 56057

(1) UK population : source OPCS 1991 Census




Table 47
Main business of business passengers at the Western Airports and the UK population,

Main business UK busincss passengers
Bristol Cardiff kxeter |  Southampton Total
1985 | 1994/5 | 1985 | 1994/5 | 1994/5 1985 | 1994/5 | 1985 1994/5
Yo Y Ya Ya % Y % Y% %
Agriculture 4.0 07 KN 0.5 04 1.3 0.7 2.8 0.7
Energy & water supply g1 4.6 14,8 34 08 1.3 1.5 1.3 2.9
Extraction processes 16.4 17 11.0 113 4.7 10.6 4.2 10.9 59
Metal goods, engineering 136 19.9 7.1 16.8 3.2 95| 150 1.1 16.8
Other manufacturing industries 4.7 9.0 8.3 6.2 84 4.6 6.5 7.7 7.6
0.0
Total production industries 46.8 38.9 443 384 22.5 27.3 279 43.7 333
Construction 99 26 9.5 0.8 12.8 19.2 4. 8.2 36
Distribution, catering 9.1 6.6 42 53 11,6 6.7 155 57 14
Transport, communications 134 6.8 9.0 6.4 1Ll 231 83 95 7.6
Banking, finance 1.5 18.8 17.0 16.3 16.0 16.7 251 153 209
Public services 13.2 26.2 16.1 328 26:1 6.9 189 17.5 240
Total 100 100 100 100 100 100 100 100 100
Total business passengers (000s) 16 192 15 60 27 44 178 75 457
Main busimess Foreign business passengers
Bristol Cardiff Exeter Southampton Tatal
1985 | 1994/5 | 1985 | 1994/5 | 1994/5| 1985 | 1994/5 | 1985 | 1994/5
Yo Ya Yo % Yo Y% %. % S
Agriculture 39 0.7 4.1 0.7 0.0 59 0.6 4.6 0.7
Energy & water supply 54 4.7 16.0 3.8 0.0 7.1 24 8.6 16
Extraction processes 26.0 4.6 18.1 133 3.6 223 17.0 2.8 10.8
Metal poods, engineering 17.5 264 7.2 282 12.9 113 233 12.9 257
Other manufacturing industries 31 14.4 1.1 54 16,9 43 42 3.0 5.8
0.0
Total production industries 55.9 0.8 46.5 514 334 50.8 47,5 51.9 49.6
Construction 8.1 11 5.3 2.1 4.9 12,5 2.3 B.9 IR
Distribution, catering 57 103 14.5 59 13.2 B.2 10.7 8.7 92
Transport, communications 10.5 13.6 33 B.6 5.3 1.9 141 92 12.1
Banking, finance g3 10.1 154 83 13.0 9.7 10.9 10.5 9.9
Public services 11.5 14.2 15.0 23.7 29.7 6.9 14.6 10.8 17.4
Total 100 100 100 100 100 100 100 100 100
Total business passengers (000s) 10 51 6 29 3 8 27 24 110

1Y)



Table 48
Sex of UK business passengers at the Western Airports.

Main business UK business passengers

Bristol Cardiff Exeter Southampton
Male Female Male Female Male Female Male Female

% Y% % % % % % %
Agriculture 95 5 80 20 100 0 93 7
Energy & water supply 935 5 97 3 86 14 83 17
Extraction processes 89 11 86 14 82 18 75 25
Metal goods, engineering 95 5 100 0 98 2 85 15
Other manufacturing industries 32 I8 91 9 83 17 80 20
Total production industries 9] 9 94 6 89 11 83 17
Construction 88 12 100 0 99 1 94 6
Distribution. catering 20 10 79 21 78 22 70 30
Transport, communications 86 14 66 34 76 24 80 20
Banking, finance 84 16 86 14 91 9 8l 19
Public services 80 20 68 32 68 32 69 31
Total 36 14 82 18 82 18 78 22
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Table 50

Journey purpose hy charter route for UK passengers

Bristol Cardiff Exeter Southampton(1)

% Y % %
Business 0.3 0.1 0.6 1.8
Leisure
Holiday (separate farc) 134 14.1 15.6 597
Holiday (TT) hotel 4.0 39.5 413 28.9
Holiday (IT) self-catering 36.8 435 397 _
Holiday (IT ) cruise 0.1 0.0 0.0
Visiting friends & relatives 1.2 22 28 -
Other 0.2 0.6 0.0 9.6
Skiing (separate fare) 0.2 0.0 0.0 B
Skiing (I1T) hotel 23 0.0 0,0 N
Skiing (IT) self catering 1.5 0.0 0.0 =
Total leisure 99.7 99.9 99.4 98.2
Total 100 100 100 100
Total terminal passengers (000s) 831 812 93 17

{1) Limited journey purpose codes

B3



Table 51

Journey purpose by sex of passenger,

84

Bristol Cardiff Exeter Southampton
Journey purpose Male Female Male Femsle Male Female Male Female
% % Yo % % % % %
Business
Business Bo.A 13.6 85.0 15.0 84,1 15.2 79.9 20.1
Conference/conpress R4 156 64.0 36.0 58.0 42.0 69.4 30.2
Trade fair/fexhibition RI18 (8.2 100 0.0 93.0 1.0 744 156
Armed services 911 89 71.0 29.0 0.0 100 5 -
Airline stafT 576 424 258 742 73.7 263 = =
Contract home leave 96.6 34 100 0.0 100 0.0 = =
Overseas employment < 12 months 49.3 50.7 71.8 282 1.4 856 = =
Overseas employment =12 months 69.5 Jo.5 39.8 60.2 100 0.0 = =
Company formal course studies 67.0 33.0 BB.3 11.7 50.0 50.0 _ _
Company other studies 75.5 24.5 379 42.1 268 73.2 ! L
Total business 85.2 14.8 82.9 17.1 80.4 19.6 793 20.7
Leisure
Holiday (separate fare) 46.8 532 434 56.6 445 555 375 625
Holiday (IT) hatel 415 52.5 48.8 51.2 44.8 552 48.8 51.2
Holiday (IT) self-catering 4715 52.5 469 53.1 1.6 584 52.5 41.5
Holiday (IT) cruise _ _ 379 62.1 _ _ L} _
Visiting friends & relatives 37.6 624 412 58.8 395 60.5 413 587
Frivate formal course studies 44.1 55.9 45.2 54.8 _ _ L. .
Private other studies _ B 29.0 710 _ 5 L _
Cultural, sports 63.1 369 822 178 49.9 50.1 _ _
Unaccompanied child _ i 55.6: 444 _ L _ _
Other 411 58.9 25.4 74.6 459 541 38 _
Total leisure 46.8 53.2 47.1 52.9 42.7 37.3 45.5 54,5
Total 54.2 45.8 50.4 49.6 48.7 313 60.3 39.7
[ Total terminal pussengers (000s) 691 584 495 486 92 97 285 187
Table 52
Sex of passengers by journey purpose in 1976, 1985 and 1994/95
Business Leisure
Airport 1976 1985 1994/95 1976 1985 1994/95
Male | Female | Male | Female | Male | Femasle | Male | Female | Male | Female | Male | Female |
% % % % | % % % % % % % %
Bristol 90 10 86 14 85 15 44 56 47 53 47 53
Cardiff 92 8 89 n 83 17 45 55 48 52 47 53
Exeter(l) 80 20 43 57
Southampton 86 14 85 15 79 21 48 52 48 52 46 54

(1) “Omly available for 1994/95



Tahle 53

Journey purpose and country of residence by month and airport.

1994 1995

Passenger type Feb Mar Apr May Jun Jul Aug Sept Oct Nov Dec Jan All

% % % % % % % % % % Yo % %
Bristol
UK business 16.1 20.8 235 8.0 145 9.5 6.3 14.3 16.6 27.6 273 223 15.1
UK leisure 762 69.7 66.4 85.7 7.6 831 86,1 79.6 73.7 57.9 61,7 68.0 76.8
Foreign business 5.0 47 59 3.0 3.0 29 26 38 44 7.1 59 49 4.0
Foreign leisure 27 4.8 43 33 3.9 4.5 4.8 23 32 7.4 5.1 49 4.1
Tatal 100 100 100 100 100 100 100 100 100 100 100 100 100
Total passenpers (000s) BO 8% 76 128 124 143 176 155 110 62 62 70 | 1275
Cardiff
UK business 6.7 13.8 10.4 38 7.9 24 35 4.2 57 17.2 1.8 13.8 6.1
UK leisure 76.4 77.6 80.7 92.0 89.7 24.0 928 92.1 893 694 75.8 74.4 88.1
Foreign business 34 6.2 5.1 36 20 1.2 1.2 2.6 27 8.6 73 5.0 29
Foreign leisure 135 25 39 06 0.4 24 2.5 1.1 23 48 5.1 6.7 2.8
Total 100 100 100 100 100 100 100 100 100 100 100 100 100
Total passengers (000s) 60 35 49 114 124 139 133 118 122 25 31 30 981
Exeter
UK business 321 i3l 19.9 12.7 12,7 123 6.0 12,1 12.8 40.6 126 250 14.2
UK leisure 639 80.9 78.8 85.0 2459 812 89.8 §3.1 80.7 45.6 79.5 558 805
Foreign business 2.3 0.0 0.3 1.9 1.0 0.5 1.2 0.6 33 7.1 39 4.6 17
Foreign leisure 1.7 6.0 0.9 0.4 1.4 6.0 3.0 42 3.3 66 4.0 14.6 37
Total 100 100 100 100 100 100 100 100 100 100 100 100 100
Total passengers (000s) 5 16 12 18 21 16 33 28 13 9 12 5 189
Southampton
UK business 48.7 40,0 4737 324 28.1 312 241 383 434 50.3 424 419 3.7
UK leisure 384 46.8 403 573 63.1 60.0 69.2 53.3 49.) 376 493 44.6 523
Foreign busmess 8.9 10.2 56 5.6 4.4 37 3.1 43 4.4 8.6 53 8.8 5.7
Foreign leisure 44 30 59 47 4.4 53 3.5 3.9 3.1 3.6 30 4.8 4.1
Taral 100 100 100 100 100 100 100 100 100 100 100 100 100
Total passengers (000s) 27 34 38 46 47 46 53 S0 42 34 29 26 472




Table 54

Age distribution of UK and foreign passengers in 1994/5 and the UK population.

Business
UK passengers Foreign passengers UK(1)
Age Bristol Cardiff Exeter Bristol Cardiff Exeter population |
% % % % % % %

2-4* 0.0 0.0 0.0 0.0 0.0 0.0 6.7
5-9* 0.0 0.1 0.0 0.0 0.0 0.0 6.3
10 - 14* 0.1 0.2 0.0 0.0 0.0 0.0 6.0
15-19* 0.0 0.0 0.0 0.0 0.0 0.0 6.5
20-24 0.1 1.2 0.3 1.7 0.3 4.0 7.8
25-29 4.0 6.1 6.3 25 33 2/ 8.2
30-39 114 9.4 94 14.5 17.3 8.2 14.0
40 - 49 33.0 326 30.1 38.7 33.8 29.5 134
50-59 319 315 304 27.0 255 17.9 10.4
60 - 64 15.7 153 16.6 13.2 18.3 19.3 5.0
65 - 69 2.8 25 47 22 1.5 1.6 4.8
70-79 0.7 1.0 2.1 0.0 0.0 27 7.1
80 -84 0.3 0.0 0.0 0.0 0.0 4.1 2
Over 85 0.0 0.0 0.0 0.0 0.0 0.0 1.5

| Total 100 100 100 100 100 100 100
Total passengers (000s) 192 60 27 51 29 3 56m
Average age 49.5 48.8 50.0 417 482 484 38
(1) source 1991 census, (2 -4 group includes all children under the age of 5},

_Leisure

UK passen Foreign passengers UK(1)
| _Age Bristol Cardiff Exeter Bristol Cardiff Exeter population
Yo % % % Y % %

2-4 0.0 0.0 0.0 0.0 0.0 0.0 6.7
5-9 1.1 1.3 0.3 1.1 0.7 0.0 6.3
10- 14 3.9 37 19 43 72 1.0 6.0
15-19 53 59 36 4.0 1.6 0.9 6.5
20-24 3.9 4.1 4.1 45 2.6 10.2 7.8
25-29 58 6.4 5.6 79 13.7 8.7 82
30-39 8.7 7.3 71 14.5 6.9 8.8 14.0
40 -49 17.1 18.3 14.1 21.0 18.9 12.1 13.4
50-59 193 203 22.6 11.2 15:1 18.2 10.4
60 - 64 17.3 16.9 15.6 10.2 7.8 17.3 5.0
65-69 5.9 6.6 8.1 6.3 6.5 4.1 48
70-79 6.2 5.1 74 5.1 2.5 4.5 7.1
80 -84 50 38 1.7 7.3 14.0 58 22
Over 85 0.6 0.4 1.6 24 1.1 0.6 1.5
Total 100 100 100 100 100 100 100

|_Total passengers (000s) 979 865 152 52 28 7 56m
Average age 49.0 48.0 52.7 47.5 49.3 52.1 38

(1) source 1991 census, (2 - 4 group includes all children under the age of 5).
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Table 55

Age distribution of UK and foreign passengers in 1994/5 at Southampton Airport.

Business Leisure
Age UK Foreign UK Foreign
% % % %o
2- 7 0.2 0.0 0.2 0.0
8-13 0.0 0.0 25 58
14 -17 0.0 0.8 92 19.4
18 -24 4.1 323 15.6 27.0
25-34 26.7 28.5 183 16.4
35-44 36.2 333 235 14.9
45-54 253 5.0 16.8 9.7
55-64 6.5 0.0 134 6.7
65+ 1.1 0.0 0.6 0.0
Total 100 100 100 100
Total passengers (000s) 178 27 248 19
Average age 49.5 40.4 45.7 37.6
Table 56

Family make-up of UK leisure passengers.

Family make up International inclusive tour holiday International other leisure
Bristol Cardiff Exeter Bristol Cardiff Exeter
% % % % % %
No children under 16 76 68 ! 84 73 gl
Children under 16 24 32 29 16 27 19
Total 100 100 100 100 100 100
Total leisure passengers (000s) 711 668 75 230 366 30
Table 57
Household make-up of UK leisure passengers
Haousehold make up International inclusive tour holiday International other leisure
Bristol Cardiff Exeter Bristol Cardiff Exeter
Yo % Yo Y% % Y%
One 9 6 5 15 11 12
Two 47 38 14 50 42 47
Three 19 23 20 15 20 18
Four 19 25 23 15 20 17
Five 4 6 6 4 6 4
Six or more 2 1 2 1 1 2
Total 100 100 100 100 100 100
Total leisure passengers (000s) 711 668 75 230 366 30
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Table 62

Most requested routes by UK passengers

Bristol Cardiff Exeter
Business Leisure Business Leisure Business Leisure
Dusseldarf San Francisco Frankfurt New York Rennes Orlando
Manchester Orlando New York Orlando Dusseldorf Malaga
Munich Toronto Heathrow Arrecife Gatwick Athens
Orly Fuerteventura Stavanger Fuerteventura Heathrow Corfu
Milan Funchal Dusseldorf Rome Guemnsey Miami
Table 63

Airport advertising awareness for passengers resident in the same planning region as the airport being used

Penetration levels

Medium Bristol Cardiff Exeter

% % %
TV 63 82 54
Radio 30 30 26
Papers/magazines 34 42 a4
Leaflets 15 9 15
Posters 10 15 12
Other ] 1 2
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Tahle 77

UK international passenger growth between 1987, 1991, 1992 and 1994/5 by region.

UK scheduled business

UK scheduled leisure

Region Growth
94/92 94/91 94/87
% % %
Northemn 31.7 46.) 110.7
Narth West 19.0 29.6 84,9
West Midlands 18.5 35 993
East Anglia 17.9 411 1182
Yorks/Humberside 17.8 387 100.8
East Midlands 155 344 97.1
Scatland 13.3 273 107.7
Wales 12.6 309 811
South East 10.8 257 69.4
South West 10.5 274 67.8
All repi 13.1 284 79.1
UK charter inclusive tour
Regian Growth
94/92 94/91 G487 |
o Ya Y%
Wales 37.0 75.9 38.0
South West 3l6 61.8 168
Scotland 30.0 743 56.2
Y orks/Humberside 289 47.7 3319
Easl Anglia 282 39.8 0.4
West Midlands 263 56.7 354
East Midlands 255 728 328
Northern 237 63.3 56.0
North West 21.0 3l0 334
South East 121 233 -20.9
All regions 23.1 45.6 15.6
UK charter total
| Region Growth
94/92 94/91 94/87
o Yo o
Wales 32.8 75.7 462
Scotland 28.7 719 55.9
Yorks/Humberside 28.6 50.7 384
South West 269 535 243
West Midlands 254 50.5 36.2
East Anglia 25.1 37.0 9.6
East Midlands 244 69.8 39.5
North West 20.9 36.8 39.9
Northern 152 62.7 538
South East 12,1 23.0 7.0
All regions 21.0 43.9 226

Region Growth
047932 94/91 Sa/R]
% % %
East Anglia 359 76.0 1484
South East 28.7 49.0 94.7
Wales 244 61.7 100.0
Yorks/Humberside 24.0 522 105.4
Northern 224 36.7 87.8
East Midlands 207 30.0 784
West Midlands 205 19.0 72.0
North West 204 30.8 844
South West 19.7 388 89.2
Scolland 138 29.0 784
All regions 26.2 44.6 93.0
UK charier non nclusive tour leisure
Region Growth
94/92 94/91 94/87
Yo ~ % 7o
Scotland 233 61.9 54.8
Yorks/Humberside 23.0 66.6 644
West Midlands 220 313 39.1
North West 20.9 63.7 713
East Midlands 20.4 588 735
Wales 19.6 74.7 B6.2
East Anglia 17.8 30t 44.2
South West 13.9 319 56.1
South East 12.0 224 388
Narthern -10.6 52.7 45.5
All regions 15.1 39.0 50.6
UK scheduled total
Region Growth
94/92 94/91 94/87
Yo 7o o
Northern 28.1 42.5 101.5
East Anglia 253 54.9 130.8
Yorks/Humberside 19.7 42.8 102.2
North West 19.5 30.0 90.9
West Midlands 19.1 26.9 8R.9
South East 18.0 350 79.6
East Midlands 17.4 32.7 29.5
Wales 16.2 39.6 B6.8
South West 13.6 312 74.8
Scotland 13.5. 27.8 96.8
All regions 18.1 34.6 845
UK total
Region Growth
94/92 94/91 94/87
% % %
South Wesl 227 528 56.1
Wales 18.5 56.6 64.5
East Anglia 204 343 54.6
Northemn 259 483 686
Scotland 27.5 633 524
West Midlands 22.8 40.2 59.5
South East 217 538 45.6
Yorks/Humberside 252 47.1 53.0
Fast Midlands 19.8 414 54.5
North West 16.2 313 414
All regions 19.5 38.8 48.9
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Appendix B
Sampling Techniques

The survey ran at Bristol, Cardiff, Exeter and Southampton between February 1994 and January 1995. It was
divided into twelve month-long sub periods. Shifts were selected so that during each sub period, each shift (e.g.

Monday am) was sampled approximately the same number of times. Table B.1 details the shift patterns at each of
the airports.

At all four airports, international passengers were sampled after immigration and security controls at the entrance

to the main international departure lounges. Domestic passengers at the three airports were sampled in the
individual gate rooms.

At all airports only departing passengers were interviewed, previous surveys having shown thart differences in
characteristics of arriving and departing passengers were not significant.

Table B.1 also shows the team sizes used ar the various airports. Teams of interviewers positioned rhemselves in
a gate room or at the entrance to the departure lounge and one interviewer counted the passengers as they
entered, across a predetermined line, and every third or fifth passenger was selected for interview, If an
interviewer was not immediately available, then the contact was handed an identification card and then

approached as soon as an interviewer became free. All passengers were counted, apart from children under two
years of age.

A constant monitor of flights sampled was taken by supervisors, to ensure that as far as possible all routes, and in
most cases individual flights, were covered regularly during each month.

It was assumed that those passengers who were candidates for an interview, but who for one of a variety of
reasons were not able to be interviewed, had the same characreristics as those who were successfully

interviewed. Table B.2 shows the number and proportion of passengers interviewed at each of the airports
during the survey period. Overall the success rate was 96%.

The questionnaires used for the four airports have been reproduced on the following pages. togetheér with a copy
of the identification card used in the sampling procedure.
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Table B1 Summary of Sampling Procedure

Ajrport

2400, equally split between am
and pm shifts

When Sampled Shift Times Team Sizes
Bristol 1.5 shifts per week 7.5 hours between 0600 and 4
2400, equally split between am
ano pm shifts
[
Cardiff 1.5 shifts per week 7.5 hours between 0600 and 4
2400, equally split between am
and pm shifts
Exeter | shitt per week 7.5 hours between 0600 and 4
2400, equally split between am
and pm shifts
Southampton 2 shifts per week 7.5 hours between 0800 and 2

Table B2 Summary of Sample Sizes and Success Rates

Arport Total Cantacrs Interviews Negative Contacts Success Rate (%)
Bristol 7861 7472 389 95.1%
Cardiff 5980 5770 210 96.5%
Exeter 2586 2536 50 98.1%
Southampton 4627 4396 231 95.0%
Total 21054 20174 880 95.8%
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CAA

CIVIL AVIATION AUTHORITY

SURVEYS

As you may know the Authority is the
body responsible for many aspects of
civil aviation including air traffic control,
telecommunications, air safety and
economic regulation.

Today we are conducting a passenger
survey at the airport to collect
information for airport planning and
route licensing purposes.

We would like to ask you a few
guestions at your convenience as s00n
as an interviewer is available, in the
meantime please could you keep this
card visible so that our interviewer can
recognise whom to interview.

Further information on this and other
surveys may be obtained from CAA
Surveys, Room T416, CAA House,
45-59 Kingsway, London WC2B 6TE.
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w;ﬂ e ; REGIONAL AIRPORT SURVEY E E

LONDON WC2B 6TE BRISTOL AIRPORT
Tel 071 832 6352 February 94 - January 95
Fax 71 240 1153

ST LS T (o -1 U

ROUTE SEX OUTCOME
Date Domestic .. i ¥ — 1 Positive 1
Intermational, .. 2 Female: ... 2 Negauve i Refusal
' 3, incligible
Time FLIGHT TYPE 4.  NoTme
Scheduled 1 <. NoEnglith (GowQ2)
Chames 2 6. Orther T
) 114 :] B L R D PR
INTRODUCTION: 1 am carrving out a survey for the Civil Avistion Authority to help in airport planning. can you please tell me.
In which COUNTRY have you been living for most of the last 12 months 7. i
2. And what nationality passport do you hold 2. i b s
If UK at Q1 go to O3, if FOREIGN go to Q5
3.  Where is vour HOME in the UK ?
District Council/London Borough.. .. c....ciiiirmiessom e s
OO s s cinioadddasamsaa s oot i kil sas
4. And can you please tell me your postcode ?
ALL PASSENGERS
E Have vou arrived at this airport BY ATR within the last 24 bours ?
b & 22 SH— | Go 1o Q6 NO.......... 2 Goto Q11
Did you come to BRISTOL Airport JUST to CHANGE Where did you BEGIN your journey in the UK to catch
planes or did you have another reason for coming here? THIS flight ?
Change PIATES. ....cocoinmismiminess ! Gato Q7 TTOW M. romaems s memsmes s smssssss mpasesresmonsilie e s e b TR e
[80:7.8 =17, IO 2 Gota Q11
= District Council/London Borough. ...coo.ocemeesensrmmsresemseecenoes
[ 7. | Which AIRPORT did you fly from 2.
COUNEY . c.ccnrnararnisenrmsmesorsasmsemrsrss seormss st st e s bane s e s s tsnnnn
[ 8. || Which ATRLINE did you flywith 2. If foreign resident or UK resident whose ORIGIN is NOT
HOME go 10 012,
Did you start your AIR journey from (airport in 07) ? May I just check, was this a transit stop or did vou have a
reason for being in (place in Q11)?
YeSoiiinimmianrenmnnnl GO 10018
N rciiimmaieniaiid GoloQlo BUSTNess J0CAHON. .....cc.coveisinsivirsesesssersasmemspsssssssssnsmsd
Leisure location. ... w23
Other (Wrild ). ..o i i st et s 4

| 10. | At which ATRPORT did you start your air journey ?
IF TRANSIT, go back and ask Q11 AGAIN

Gato Q18 Ga to Q13
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13. Could you tell me in detail HOW YOU TRAVELLED from (place in Q11) to BRISTOL Airport ?

Mode used To To 11 1 R P e g oA
CARS Privaze Car 1 | 1
BUSES
Hotel Bus 3 . 5 5
Private Car Park Bus 6 6 6
TAXIS Minicab - 7 7
i) 8 8 8
COACHES
Public Bus/Coach 12 12 12
TRAIN Bntish Ral 17 17 17
OTHER (write 1m) 19 19 10
14. HOW LONG did your journey take from (place in 011)7
Hours Minutes
15.  Is this vour OUTWARD or RETURN JOURNEY ? Qutward..............1 GeotoQléa
Return..,...............2  GoroQ16b
Single...............3 GotoQI7
16a. How long WILL vou be away ?
16b. How long HAVE you been away ? Weeks Days Hours
17. Including yourself, how many people are TRAVELLING in your immediate group 7
Group

ALL PASSENGERS

Which ATIRPORT are you travelling to on the flight you are now boarding ?,

[55_] what is your FLIGHT NUMBER?..........c......

m Are you COMPLETING your air journey at (airport in Q18) or are you fiying there JUST to change planes ?

imlg At which airport will you COMPLETE your air journey ? ..

| 22. || Which ATRLINE will you use to fly from (airport in 018) ?

North American, Inish, Channel Island & Western European destinations only - SHOW MAP FOR EUROPE - others go te Q25
23. L ‘Where is your MAIN DESTINATION ?

24.  What mode of TRANSPORT will you use to leave (airport in Q18 or Q21) 7

Prnivatecar........... | Hirecar ... .2 Taxi......3 Busfeach. . .. ..4 Train......... 5 Other............ 6 Don't know......... 7



SHOW JOURNEY PURPOSE CARD

| 25. | What is the CHIEF PURPOSE of your present trip?

BUSINESS NON BUSINESS
ACCOMPANYING passenger on business. ... | ACCOMPANYING passenger on busimess...... 13
(company ticket) - (own ticket) i SKING
Business... I ——— 2 Holiday Fare paid separately.........coooocerecnnn, 4 25
Confcrcustungl:ss 3 Holiday [T/Package -Hotel....... ... 15 26 UK Residents
Trade Fa.lrlExhlb:I.m:L 4 -Self catering............ 16 27  Gorto(20
Aarline Staff. & Vistting fmends and relatives.........ooeioce 18
Contract Home Leave.... ) Migration. ... 19
Overseas Emplcryme.m - Iess th.an 12 mom.hs 8 Studies pnvatdgranr.q ~fon-nnl ac.admuc course 20
- 12 months or more.. 9 wOLHET....oivievsssrannssasye 21
Studies paid by employer - {formal academuc course... 10 Cultural/Sponts....civvainiiennmsisaiasion 22
-other... P Unaccompanied school children... i pxl
1 USSR &' 5 11, L St SIS LT LR PR T 24
UK RESIDENTS GO T0 026, FOREIGN RESIDENTS GO 70 027 UK rESIDENTS (von IT) anp FOREIGN ReSIDENTS GoTo O3]
UK RESIDENTS ONLY UK resiDENTS ON INcLUsive TOuRs (15,16,17,26 & 27) onLy
26. 'What is your OCCUPATION ? 29.  Which TOUR COMPANY arranged your holiday 7

JOBTEI®. ;. i s S e 5 5 5 A S T B T S AR R F S D ST ST YRy
29a.  Can I check, was the transport to the airport PART

QEANfCAtONE i v i s i o OF THE PACKAGE?
Size of establishment. ... ... i Yes i imiininn 1
T 2

ALL BUSINESS PASSENGERS 30. When did you BOOK your holiday ?
27. What is the MATN BUSINESS of vour firm or

organisation ?

Month Year

ALL NON BUSINESS PASSENGERS SHOW AGE CARD
SHOW AGE CARD
28,  Which of these AGE groups do you come into 7 31.  Which of these AGE groups do vou come into 7
If groups 1-4 end interview If groups 14 end interview

UK RESIDENTS ONLY

32.  What is the occupation of the chief INCOME
earner in your household ?

Job Tille.......

Size of establishment

ALL NON BUSINESS PASSENGERS
33. INCLUDING YOURSELF , bow many members of yntlr family
are living in your household ?

34. How many arc CHILDREN under 15?7

Gota Q35 Go te Q35
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35. Have you ever FLOWN BEFORE ? Yes.. I Gorto Q36

36.  Exeluding foday, how many INTERNATIONAL flights have vou made to/from the UK
in the LAST 12 months 7 (record single trips)

Single sector
37, How many times have you flown just to fairport in Q18)
Multi sector

How many times have you flown to (airport in J21) via (airport in Q18} in the last 12 months for business/leisure purposes ?

in the last twelve months for business/leisure purposes ?

Business Leisure
(Record single rather than return trips)

38, Does the CURRENT RANGE of business/leisure destinations from BRISTOL Airport meet your Yes...1 GotoQ40
requircments 7 No.....2 Goto Q39

Dk....3  Goto 040
39.  Which three business/leisure DESTINATIONS would you most like to see available from BRISTOL Airport ?

ALL PASSENGERS

40.  Why did you choose to fly from BRISTOL Airport todav ?

UK RESIDENTS ONLY - SHOW ADVERTISING CARD
41,  Before today which, if any, of the following forms of advertising about BRISTOL Airport, had vou seen or heard 7

etk B o—

Specific leaflets/timetables
R iz il s o

~1 T \n

NON IT PASSENGERS ONLY
42. 'WHO purchased yourticket 7. ...

SHOW TICKET PURCHASE CARD
43. WHERE was your ticket purchased ?.__...........__.

ALL PASSENGERS SHOW FARE CARD
44.  'What TYPE of ticket do you have 7 45.  How was vour ticket PATD for 7

LB —

L=V - PR S

WO 00 =] Oh

Staff (discount/free)...................
- Awrmiles/frequent flier scheme.................
OhEr (Write i) .o

o
-

ALL BUSINESS PASSENGERS SHOW INCOME CARD ALL NON BUSINESS PASSENGERS SHOW INCOME CARD

46a.  Can you indicate from this card which ANNUAL income 46b.  Can you indicate from this card the total ANNUAL INCOME
group applies to you BEFORE tax and other deductions 7 OF ALL your family living in your home BEFORE tax and
other deductions ?

THANK YOU VERY MTICH FOR YOUR HELP I |




Civil Awiabion Authitmty,
‘CAA House

Surveys, Room Tale
4559 Kingsway

LONDEON WCZB GTE
Tet Q7] 8326352
Fax U1 240115

REGIONAL AIRPORT SURVEY

CARDIFF AIRPORT
February 94 - January 95

[z ][e]

DRIV EEWET v iinsiicv s i sssis s i e
ROUTE SEX OUTCOME

Date Domesue.......cii. H Male 1 Positive 1
Internatienal i Femule 2 Nepative i Refusal

3 Incliphi=

Time FLIGHT TYPE 4.  NoTume
Scheduled........... i s Mo Engluh  (Go 1o 02)
ChAer i, 2 6 Onhes. ..

Flight no.

INTRODUCTION: |am carrying out a survey for the Civil Aviation Authority to help in airpont planning, can you please tell me...

@ In which COUNTRY have you been living for most of the last 12 months 2. ... .
2. And what nationality passportdoyou held? .
If UK at Q1 go te Q3, if FOREIGN go 10 Q5
3. Where is vour HOME in the UK ?
I TR e T e st A A o T
District Council/EOndon BOTOUBN. cocwuuvearms et insii it iissssassssss bt onssie s
4. And can you please tell me your postcode ?
ALL PASSENGERS
Have you arrived at this airport BY ATR within the [ast 24 hours 7
YES . e Ly Go to Q6 NGz 2 Goo Q11

Did you come to CARDIFF Airport JUST to CHANGE
planes or did you have another reason for coming here?

Change planes............. ... Gato Q7
Other reason........ceo ... 2 Gote Q11
T .
| 7. || Which AIRPORT did you fiy from ®. ...

| 8. | Which AIRLINE did vou fly with .

Did you start your AIR journey from (airport in J7) ?

Yes il Goto QI8
WO cimcsizizamid GO10.0QT0

[ 10. | Atwhich ATRPORT did you start your air journey ?

Gota 018

Where did you BEGIN your journey in the UK to catch
THIS flight ?

Town.._...........

District Council/London Borough........................___..___.

COMIRIY. e rsevericsis

If foreign resident or UK resident whose ORIGIN 1s NOT
HOME go 10 Q12.

May I just check, was this a transit stop or did you have a
reason for being in (place in Q11) 7

Business 10CQIOR. c...covuriironecssiosieimaiininsiinsi s
Leisure location.. .
Other (write in)..... ..

IF TRANSIT, go back and ask Q11 AGAIN

Gota Q13
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13.  Could you tell me in detail HOW YOU TRAVELLED from (place in 011) ta CARDIFF Airport 7

Mode used To

..................... g1 T T Mo pomorasng s
CARS Private Car i | 1
Self Drive Hire Car 2 2 2
COURTESY Airport Car Park Bus 3 3 3
BUSES
Hotel Bus 5 5 5
Private Car Park Bus 6 6 6
TAXIS Minicab = 7 7
Taxi 8 g g
BUS/ Charter Coach g g o
COACHES
Public Bus/Coach 12 12 1 2
TRAIN Bnitish Rail 17 17 17
OTHER (write ) 1 10 19
14, HOW LONG did your journey take from (place mn 011)°
= Hours Minutes
15, Is this your OUTWARD or RETURN JOURNEY 7 Qutward..............1  Goto Qléa
Return. . ... 2 GoroQlth
Single... oo 3 Goro(Ql7
16a.  How long WILL vou be away 7
16h.  How long HAVE you been away ? Weeks Days Hours

17. Including yourself, how many people are TRAVELLING in your immediate group ?

ALL PASSENGERS
m Which AIRPORT are you travelling to on the flight you are now boarding ? ...
What is your FLIGHT NUMBER?. ...__._........oooos oo oot oo eee et
Are you COMPLETING your air journey at (airport in Q18) or are you flying there JUST to change planes ?

Completing.................] Gota Q23
Changing planes...._....2 Goto Q21
At which airport will you COMPLETE YOUF 81T JOUITEY 7 .. ... .. ooo0. oo

Which ATRLINE will you use to fly from (airport in Q18) 7 .........

Narth American, Irish, Channel Island & Western European destinations only - SHOW MAP FOR EUROPE - others go to Q25
23. Where is your MAIN DESTINATION ?

e |

24.  What mode of TRANSPORT will you use to leave (airport in Q18 ar 021)?

Pravatecar..........] Hirecar.........2 Taxi .3 Busfcoach. ... 4 Tram .5 Other.........6 Don'tlknow......7



SHOW JOURNEY PURPOSE CARD

What is the CHIEF PURPOSE of your present trip?

BUSINESS NON BUSINESS
ACCOMPANYING passenger on business......... .. 1 ACCOMPANYING passenger on business...... 13
(company ticket) = fown ticket) o SKIING
Business... . 2 Holiday Fare paid separately...............co 14 25
Confemnw’Congress 3 Holiday IT/Package  -Hotel. ... i 1S 26 UK Rendents |
Trade Fair/Exhibition 4 -Self catenng............. 16 27 Gote Q29
Armed SErVIEes. . .. : SCAHBL o iniaca: 17 |
Airline Staff.... & Visiting friends and relatives. o 18
Contract Home Leave. . : WorsBimneitee O Migration .. ... 19
Overseas Employmcm - lcss i.hr.u: 12 monlhs ...... L Studies pnvaldgnmrs —fonnal acadermc course 20
-12monthsormore... ..o ¥ ~OtET, e 21
Studies paid by emplover - formal academic course............ 10 Cultural/Sparts.... i 2
o T 1 Uamompamed school l.‘.h‘.ld:rﬂ:l 23
LK presipEntsco 1o 026, FOREIGN restnentsGo 10 027 UK resipavts (von IT) anp FOREIGN resroentsco 1o 031
UK RESIDENTS ONLY UK restpenTs on IveLusive Tours (15,16,17,26 & 27) onLy
26.  What is your OCCUPATION ? 29,  Which TOUR COMPANY arranged your holiday ?
TOD TR i ccainsinn ziniosdinshassvasalshinan it i) b pad bass DS 1T5H o
30.  When did you BOOK your holiday 7
Qualifications.. ..
Size of estabhishment . i
Month Year
ALL BUSINESS PASSENGERS ALL NON BUSINESS PASSENGERS SHOW AGE CARD
27. Whar is the MAIN BUSINESS of your firm 31.  Which af these AGE groups do you come into ?
or organisation ?
SHOW AGE CARD If groups 1-4 end interview
28.  Which of these AGE groups do you come into ? UK RESIDENTS ONLY
32.  What is the occupation of the chief INCOME
earner in your housechold ?
If groups 1-4 end interview e e L T o
(6717411 71:) 1L S OOy P A e
Size of establSIMERL . cooioon i smniinnisisiors s e gessassszsnensan
ALL NON BUSINESS PASSENGERS

Gete (35

33, INCLUDING YOURSELF , how many members of your family

are living in your household ?

34, How many are CHILDREN under 157

Gora 035



35. Have vou ever FLOWN BEFORE ? Yes...] GotoQ3i6

No....2 Goto Q40

36.  Excluding foday, how many INTERNATIONAL flights have you made to/from the UK
in the LAST 12 months ? frecord singie trps)

Single sector

How many times have you flown just to (airport in (18) in the last twelve months for business/leisure purposes ?
Mulri sector

How many times have you flown to (arrport in 9021 via {airport in 018) in the last 12 months for business/leisure purposes ?

37.

Business Leisure

(Record ningle rather than return trips)

38.  Does the CURRENT RANGE of business/leisure destinations from CARDIFF Airport meet your

Yes....l Goto Q40
requirements ?

No.....2 Goto Q39

Dk.....3 Gorto Q40
39.  Which three business/leisure DESTINATIONS would you most like to sec available from CARDIFF Airport 7

ALL PASSENGERS

40.  Why did you choose to fly from CARDIFF Airport today 7.

UK RESIDENTS ONLY - SHOW ADVERTISING CARD
41.  Before today which, if any, of the following forms of advertising about CARDIFF Airport, had vou seen or heard ?

Television
Radio. . ;
Ncwspapers & Magazmes
Specific leaflets/timerables. ..
Pos‘ters!Biuboaxﬂs.............,.
Other (wrre i)
None............

NON IT PASSENGERS ONLY
42.  'WHO purchased your ticket 7. .

SHOW TICKET PURCHASE CARD
43. WHERE was your ticket purchased ?

ALL PASSENGERS SHOW FARE CARD
44.  What TYPE of ticket do you have ? 45.  How was vour ticket PAID for ?

Busmcss!club Crediteard .

Economy full fa.rc... ..
Economy don't know .. ..

Standby.,..
Charterl'l‘ T
Charter [m: onlv)
Sta!T(d;sccthﬁce) e I —
Airmiles/frequent mcr schcmc

o

B b —

LAy

:Squalnhw}d—-

ALL BUSINESS PASSENGERS SHOW INCOME CARD ALL NON BUSINESS PASSENGERS SHOW INCOME CARD

46a.  Can you indicate from this card which ANNUAL income 46b. Can you indicate from this card the total ANNUAL INCOME
group applies to you BEFORE tax and other deductions ? OF ALL your family living in vaur home BEFORE tax
and other deductions 7

THANK YOU VERY MUCH FOR YOUR HELP
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vl Avaton Agtonie,

TAN Home REGIONAL ATRFORT SURVEY
i KR ENIEN
45-59 Kmgaway

LONDON WCIB 6TE EXETER AIRFPORT

Tel 071 832 6352 February 94 - Jamuary 95
Fa 071240 1153

Interviewer. ... ... ..
ROUTE SEX OUTCOME
Date Domesic 1 Male.. Posttive 1
Inlemational 7 Female = Negative.., 2 Refusal
3 Ineligihle
Time FUGHT TYPE 4 N Time
Scheduled L Mo Englsh  (Go o Q2)
Chaner -] 6 Othet....
Flight no ..o
INTRODUCTION: |am carrving out a survey for the Civil Aviation Autharity to help in airport planming, can vou please tell me...
In which COUNTRY have vou been living for most of the last 12 months 2.
2. And what pationality passportdayou hold 7
If UK.at QI go 1o Q3, if FOREIGN go to Q5
3. Where is your HOME in the UK ?
TOW s vucumn i i cnipvissnsisacs
District Council/London Borough......... .
BN s imminisnqcioriss iadiigia kisisisiician
4. And can you please tell me vour postcode ?
ALL PASSENGERS
Have you arrived at this airport BY AIR within the last 24 hours ?
YES...iiadd Go 1o 06 NO......2 Gote Q11
Did you come to EXETER Airport JUST to CHANGE [ 11 || Where did you BEGIN your journey in the UK ta catch
planes or did you have another reason for coming here? THIS flight 7
Change planes.........cooieerii Gato Q7 TR o8, s s s s
Other 1835000000 ere e 2 Gata Q!
District Council/London Borough........ooooovoooioo
Which AIRPORT did you fly from 7 . SR—
Coumnty....oeeeeer e
Which ATRLINE did vou iy with 2. ... . If foreign resident or UK resident whose ORIGIN is NOT
. HOME go 10 C12.
Did you start your AIR journey from (arrport in O7) ? | 12. || May I just check, was this a transit stop or did you have a
reason for being in (place in Q11) 7
YES i sennenenensl GO (]E
Noosmsiniaiaas?  Go to Q10 BUSTNESS 1OCQUOR. o ve s covsecsrermrinsisreresius nemsiini sessansians
Leisure location.......oociviiveiciiinn ..

1
R PN

CHhar (PR INL o eovsioiccsiiiinitiisn swvics miviess siss s
At which ATRPORT did you start vour air journey ?

IF TRANSIT, go back and ask Q11 AGAIN

Geoto Q14 Gota Q13
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13. Could you tell me in detail HOW YOU TRAVELLED from (place in @/1) to EXETER Airpont ?

Mode used - e R — L - e W |
CARS Private Car 1 | |
Self Drive Hire Car 2 b 2
COURTESY Aarport Car Park Bus 3 a2 "
BUSES
Hotel Bus % ) 5 5
Private Car Park Bus & & I
TAXIS Minicab - - -
A B 8 #
BUS/ Charter Coach 9 g 0
COACHES
Public Bus/Coath 12 12 12
TRAIN Briush Rail 17 17 17
OTHER (wrre in) |8 19 19
14. HOW LONG did vour journey take from (place in 0117
Hours Minutes
15, Is this your OUTWARD or RETURN JOURNEY ? Outward. | GotoQléa
Rewm. .. . .2 Gare Ql6k
Single. 3 GowQi7
16a. How long WILL vou be away ?
16b. How long HAVE you been away 7 Weeks Davs Hours

17. Including yourself, how many people are TRAVELLING in your immediate group ?

Group

ALL PASSENGERS
‘Which AIRPORT are you travelling to on the flight vou are now boarding 7., ... .
What is your FLIGHT NUMBER?
Imi Are you COMPLETING your air journey at (aeirport in 18} or are you flying there JUST to change planes ?

Compleung................! Gote (023
Changing planes..........2 Gore Q2]

North American, Inish, Channel Island & Western European destinations only - SHOW MAP FOR EUROPE - others go ta 025

23.  Where is your MAIN DESTINATION?

County/State..........ooi e,

24, What mode of TRANSPORT will vou use to leave (airport in Q18 or Q21) 7

Privatccar.. .. .1 Hirecar. .....2 Taxi._ .., 3 Bus/coach. 4 Tramn... S Other ... 6 Dontknow,... 7



SHOW JOURNEY PURPOSE CARD

[25. || What is the CHIEF PURPOSE of your present trip?

BUSINESS NON BUSINESS
ACCOMPANYING passenger on business.......ooooenr ACCOMPANYING passenger on business...... 13
(company ticket) = (own ficket) ik SKIING
Busmness.......... 2 Holidzy Fare paid separately..... R 14 25
Canfermquongess 3 Holiday IT/Packege  -Hotel.......... 1S 26 UK Rendents
Trade Far/Exhibiuon. . 4 -Self catering............, 6 27 GewQ |
Armed services. .. 3 -Cruise. oo, i7 ]
Airline Staff e ——— & Visiting [nends z2nd relauves.... 18
Contract Home leave o . 7 Migration .. 1%
Overseas Employment - less than 12 months............... 8 Studies pnvatc!granlﬁ -forma} acaclermc course 20
- 12 months Or MOre....coerivinsieny 2 ~Other. ..o 21
Studies paid by empioyer - formal academic course............. 10 Cultural/Sports.... 1
~other e Unaccompanied schoo] th]d.ltn a
TR o s sving s ims b ams i B A SR b At s 1R Other : 24
UK resipentsco 1o 026, FOREIGN resiDENTs Go 10027 UK resipents (voy IT) anvp FOREIGN Resipents Go 70 Q31
UK RESIDENTS ONLY UK restoENTS oNINCLUSIVE ToURS (15.16,17,26 & 27) onvty
6. What is your OCCUPATION ? 29.  Which TOUR COMPANY arranged your holiday ?
Job Tntle....... b S5 55 55 S S S DTS e ESR e S0
30.  When did vou BOOK vour holiday ?
Qualifications
Size of establishrment. . ... '
Month Year
ALL BUSINESS PASSENGERS ALL NON BUSINESS PASSENGERS SHOW AGE CARD
27, What is the MAIN BUSINESS of vour firm 31.  Which of these AGE groups do you come into ?
or organisation 7
SHOW AGE CARD If groups -4 end interview
28.  Which of these AGE groups do you come into ? UK RESIDENTS ONLY
32 What is the occupation of the chief INCOME
earner in vour household ?
If groups 1-4 end interview OB TR, s v ywvsvosssonvimnrasass s e nives s e 46 SR (e s Taraasoa e
AN CRIIONS .. i cinciicsnssnis s s sesyash G s Mk v s s s
Size of establishment. ...
ALL NON BUSINESS PASSENGERS
33, INCLUDING YOURSELF, how many members of your family
are living in your houschold
34. How many are CHILDREN under 15 ?
Galo 035 Go 10 035
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35 Have you ever FLOWN BEFORE ? Yes...] Goio Q36
No.....2  Gore (40

36.  Excluding today, how many INTERNATIONAL flights have you made to/fram the UK
inthe LAST 12 months ? (record single trips)

Single sector

37. How many times have vou flown just to {airport in O15) in the last twelve months for business/leisure purposes ?
Multi sectar

How many times have vou flown W (airport in Q21) via (airport in O18) in the last 12 months for business/leisure purposes ?

‘Business Leisure
{Record ningle rather than return trips)

38.  Does the CURRENT RANGE of business/leisure destinations from EXETER Airport meet your Ves....] Goto Q40
requirements ? Na. 2 Gerto Q30

Dk...5 GetoQ40
39. Which three business/leisure DESTINATIONS would you most like to see available from EXETER Airport ?

ALL PASSENGERS

40.  Why did you choose to fly from EXETER Airport today ?

UK RESIDENTS ONLY - SHOW ADVERTISING CARD
41 Before today which, if any, of the following forms of advertising about EXETER Airport, had you seen or heard 7

TRUTSION s 05050 v ewmsvn isbdvmvonsiao et ssaa s iovesst S siics 1
RAAIO..., oot e 2
Newspapers & Magazines. ... ... .. ... 3
Speaific leallets/umetables.........._ 4
Posters/Billboards................ 5
I N R RIS L 0 v e oo oG S By S G S RS . 6
None. ..o ¥
NON IT PASSENGERS ONLY

42.  WHO purchased your ticket 7.

SHOW TICKET PURCHASE CARD
43. WHERE was your ticket purchased 7

ALL PASSENGERS SHOW FARE CARD

44, What TYPE of ticket do vou have 7 45.  How was vour ticket PAID for ?
First... — 1 Company account e 1
Busmcsslctub D 2 Crediteand... ... coumcesesioories 2
Economy full fu.rc s G A 3 Cheque/cash.... 3
Ecanomy discount..._.... ... 1 Free (job)... ... 4
Economydon‘limow. T T I ——— 5 Free (ammles) 5
Bty s R e et 6 Free (other).... (3
Charter (seal onl'y] B
S!nﬂ"(dlscounvl'.ree) S\ 9
Anm.}le-slfrequmt flier scheme... 10
Other (write 1n).... 11
ALL BUSINESS PASSENGERS SHOW INCOME CARD ALL NON BUSINESS PASSENGERS SHOW INCOME CARD
46a.  Can you indicate from this card which ANNUAL incame 46b.  Can you indicate from this card the total ANNUAL INCOME
group applies to vou BEFORE tax and other deductions ? OF ALL vour family living in your home BEFORE tax and

other deductions ?

THANK YOU VERY MUCH FOR YOUR HELP




Pax Fax/CAA | Valid from February 1994 ‘ B‘A‘A "‘

--Southampton Eastleigh Airport | (Version 13)

AAA 340
| 7 | ' 5 < | Shitz AM (I
| e | 2| :'l . ‘7$ | : Interviwes Mo Lf— Q) | (_2'; (() Locamon: | 1 | 4 e 4 C?) [ '
: ! 2 5 & 5 f& ¢ T K u 1k 1
| # A A w N N N £ :
_ . ] : . o | Schednled 1 ]
Finish Time: | Flight No: | . | Charer 2 |
‘ e \3 1 15 i iy i 1 i) 2 = x5 Other 3 2
#Ticket Type: Fimst Class m Econony D/K 05  Suaff (Discount/Free) 09
Business/Club 02 Smand-by i6  Air Miles/Frequent Flver 10
Economy full are (13 Charter 1T u7 Orher (Speafy): e
| Economy discount 04 Charer (Sear only) (18
! Intermational 1
| Reefusals: ' Domestc 2 L
| =
Good morning/afternocn/evening. 1 am conducung a survey on behalf of BAA ple. Can vou tell me ...
Q1. lowhch country have vou hved for mod of the last 12 months? e iy
Cosnen
Code

I UK (incl. CI)- Continuz. Others go o QF

Q2 Where is vour home in the UK?

Town:

Disiner Council/London Borough:

Ceunty:

‘ De NOT ask Non-UK Residents and Transfers

| Fall Home Post Code

Q3. Can veu rell ine vour home post code please? T iy y l

21 1 o
Q4. By what method of tmnsporr did vou amve ar ths arport today? (SHOWCARD B
Povare ear 01 "Cantinie, Charter bus/Coach (¥153
Chaufeur drven car (2 Hozel courtesy bus 07
Rental Car o [ . Ral 1w [ G e Q8
Taxi/Mincab (14 PR Ot 14
Public bus/Coach 15 i b
Q5. Whar has happened to the i vou came ta’
[
Drvenaway (du §ba E‘isr}rrr codinigy 1 Other o I'
Barked or=alrpore = Don'r kasiw < .
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Qb5a.

Qé.

Qs,

Q3.

Q1L

Efmra-‘riven away:

Was that car patked in the shor stay car park before being doven away?

No (Code 1 for Driven Away ar Queston 3)
Yes (Code 2 for Parked On-Airport at Question 3)

Ask All:

Where did vou begin vour journey in the UK to catch this flight? (Exclude mansit stops)
(Write in and arle below):

Town:

District Council/London Borough:

Counry:

South Hampshire i Ruest of South East &
lsle of Wight 2 Rest of South West 7
Rest of Hampshire 3 Midlands 8
London 4 Narth/Walet/East Anclia/Scotand 2
Dorset, Wilshire, Oxfordshire, Berkshire 5 Other (incheding Transfer {1

l If Non-UK resident or UK Resident whose journey origin ic NOT HOME - continue. l
| All others - Ge to Question §

Did vou have a reason for being in . (plase ar Q6) or was this just 2 transit stop?

Business locanon
Non-Business locanon

Ly b

Orther (Spenfy):

How long did vour journey ke from ... {place at Q8)7

Hours Minates

Where are you fiving to on the flight you are abour ta board? (Wite in).

Alrport: Country:

Are you compleung your air journey at (place given ar Q9 }, or are vou flving there just to catch another
flicht? (Record country if ‘Flying on'}:

Compleang
Flying on

Ixp

Fliing on o (Whte in Aérport end Country)

Aarpore Code:

Ground Ongin
Code
1. A%
K
1
3
Airporr Cade
|
| |
£ a1 42
Coanery \
Code J |
a5 Ed
=]
|
RS




Qil.

Q12

Q13

Q14

Qia

OR

Q17

Irish, C.L, and Western European destinations only - SHOW APPROPRIATE MAP (SHOW- |
CARD C). North America and Other European destinations vecord below. Others go ro Q12

Where 15 your main desunauon?

Town:

Dastnicr Counesl:

County/Stars:

Counmy:

Whar 1s/was the mawn reason for vour wp today? (SHOWCARD D)

Business Non-Business

Business o1 Holiday fare paid separately 06

Conférence 02 Heliday I'T/Package - Hotel - Weekend Break 07

Trade Far 03 Holiday [T/Package - Hotel - Other 08

Exhibinon (14 Holiday IT/Package - Self Catening - Weekend Break 09

Other business 05 Hohday IT/Package - Self-Catenng - Other 10
Visiang friends and relacives, 11
Other non-business 12

Have vou ever flown before?

Yes 1 (Conttnue)
No 2 (Ge to Q18)

Excluding thas flight, how many umes have you flown FROM this Airport in the last 12 maonchs?
(Wnie inj:

Excluding thus trip, how many INTERNATIONAL flights have vou made TO AND FR.OM any

UK airport in the last 12 months? (A return flicht counts as two). (Wte ):

Single Sector ]

i

Excluding this tmrip, how many times have vou flown TO AND FROM this alrporc 1o ... (desunanon
ar QF) on BUSINESS OR NON-BUSINESS fat Q12) within the last 12 months?

Mulii Sector

i

Excluding this mp, how many tmes have vou flown TO AND EROM rhis ATpOTT to . (destination |
ar QI0) VIA ... {Awport @ Q9) ot BUSINESS OR NON-BUSINESS far Q12) wathun the last 12

months?
= L1

S L1}
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Q18. Includine yourself, how many people are flying in vour mmmediate group? (Write i)

Q19 How many people came into this rerminal today. just to see you off? (Write in):

Q20. Which of the following outlets have vou visited in this termunal today? And how much did you personally spend?

X

Visitor 1 (Contine) Buyer 3 (Ask Amount Spent)
With a Buyer 2 (Continuc) Nan-Visitor/Not Applicable 5 (Continue)
£
| | :
Restaurans/Ban | l ) .
& 11 L L 57 Gl 1l
Totwl Dury Free (Liguar/ Tobaco) I Total Spend! | ‘ | ¢ II
62 . 3 ad 5 it {74
- Of Whidh Liguor; ‘ ! ! . [ |
o8 W T 71 n3 ™
. Of Whick Tobacco [ | . :
-2 = T I s TR 7 .
Vending Machinee ‘ [ [ i 2 { |
! :
80 s #z 8 sa &
Fruir Machines ! I | § | —II
L0 ¥7 ¥ B L] kil
Newsagents feig, Allders Bookshop) [ ! | | . 5
P o vs v ve v
Q21  And have von wisited the Information Centre?
Yes 1
No 2
Q22 Can you please indicate which of the following age groups you come into? (Read out if necessary)
2-7 1 18 -24 4 45 - 54 7
§-13 2 25-34 5 35-64 8
14 - 17 3 35-44 6 65 and over 9
Q23. Wha is the occupadon of the main income eamer’in your household? (Do not ask 1f Under 18)
Job ade:
Qualifications (Probe for professional gualifications):
Number of Swf Responsible for: Esmblishment Size
AB 1 C1 2 c2 : DE 1 Refusa /INA/Child ¢

LT

"



|
Ask Business Passengers only:

Q24. What is the main business of your firm or organisanon? (Wi iy

Sex:  Male 1| |
Female 2 e
|
. _ [ ——
Quesdonnaire Type: | |
(Office Use Only) || L
i
:'
H H M o
T ]
Q25. Arwharome did vou enter the terminal today? (Record time) ‘ ‘ ‘ |
(s 10 i T
H H oM M
Q26 At what ume did vou go throush to Passporz Contral and/or Secunvy S2arch? (Record time taken). ) l !
{[V=2 itk 9 LE1]
H H M B
Q27, How long did it tzke vou to come through Passport Conrol and/or Secunicy Search? (Record time), ‘ ]
L L
i 11z ia
H H M M
Q28. Whar i¢ your scheduled ume of deparrure (25 printed on vour sucker)? ll | | ; !
s 114 117 tiE
Q29. Have vou expenenced a delay on thus flighe?
|
Yes ! (Continue) L |
No 2 (Close)
H H ) ™
Q30. How long has your flisht been delayed® ([Record ame taken) r | ‘ | ‘
- T U
Quesnonnaire Type: |
(Office Use Only) R

Thank you very much for your co-operation
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Appendix C
Weighting Techniques

The sampling and weighting of the 1994/5 survey was conducted on a route by route basis at all four airports. The
first stage was 1o list all scheduled routes operated in and out of the airports by airline and flight number and list
all charter routes by airline and destination. The various airport authorities then provided uplift/discharge figures
for each month of the survey. The routes were initially broken down by airlines into single sector and multi
sector groups. For single sector routes the number of passengers interviewed were added together and divided
into the respecrive monthly figures to obrain the weights. On multi sector routes weighting was undertaken by
flight number. If flights took different routes on different days as well they were weighted by final destination of
the aircraft. Where multi sector and single sector flights were in operation on the same routes they were divided
into separate categories. In the majority of cases multi sector routes were unique and therefore weighted
separately and when multi sector routes were combined they were usually for flights stopping at the same points.

As some flights only operated at times when shifts were not run e.g. rugby charter flights to Dublin when England

played Ireland, and diversions and most domestic charter flights were not generally covered, the weighted survey
totals were different from thaose published in 1994/5 annual statistics, The exact differences are shown in Table C1

Table C1 Survey population figures and annual statistics

Survey Weighted Figure January 895 Annual Statistics
Bristol
Scheduled Domestic 213,620 220,827
Charter International §30,599 834,393
Scheduled International 230,455 223,103
Charter Domestic 0 5.604
Total 1,274,674 1,283,927
Cardiff
Scheduled Domestic 70,750 71,646
Charter International 810.784 826,101
Scheduled Internaticnal 98,151 100,510
Charter Domestic 1,528 2,526
Total 8g),212 1,000,783
Exeter
Scheduled Domestic 76,041 76,067
Charter International 93,061 96,463
Scheduled International 19,481 24,217
| Charter Domestic 0 793
Total 188,583 197,540
Southampton
Scheduled Domestic 381,294 378121
Charter International B,268 8,775
Scheduled Imernational 74,212 78,651
Charter Domestic 10.315 12,277
Total 472,189 477.824
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Results from earlier surveys have been reweighted to 1994/5 levels in order to present an updated national
picture. This was done in two stages; firstly airport figures were reweighted using three breakdowns — scheduled
international, charter international and domestic. All terminating passengers, i.¢. passengers arriving at or
departing from an airport by surface means were weighted in this manner. Passengers interlining through the
London airports between international and domestic flights were weighted by domestic route.
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Appendix D
Definitions

Passengers’ use of airport

Terminating passengers are passengers who arrive at or depart from an airport by surface modes of transport.
Interline passengers are passengers who change aircraft at the airport and have no other reason for visiting the
airport. They can be divided into international to international, international to domestic, domestic to
international and domestic to domestic interline passengers. An interline passenger constitutes two passenger
movements, one arrival and one departure. Thus, a passenger interlining from one international flight to another
counts as two international passenger movements. A passenger interlining from a domestic flight to an
international flight counts as one domestic movement and one international movement.

There are two distinct types of international to international interline passengers — airside interline and landside
intecline. Airside interline passengers do not pass through immigration and landside passengers do pass through
immigration. Transit passengers are passengers who arrive and depart on the same flight. These passengers do
not pass the interview point and normally remain on the aircraft. Terminal passengers are those passengers who
join or leave a flight at an airport; they include all passengers with the exception of transit passengers.

The following family tree of relationships shows how the classifications are connected.

Origin/destination

Where a journey has been broken for a reason other than transit, it is considered to restart or finish at that point.
The following examples illustrate the definition. Passenger A leaves home in Swansea, travels to Barry, has lunch
and then flies nut from Cardiff Airport. This passenger’s origin would be Swansea as his reason for being in Barry
was transit. Passenger B from Honiton travels to Exeter City football club in the centre of Exeter and has a
business engagement. He then goes to Exeter Airport and flies to Paris. This passenger’s origin is classified as
Exeter as his journey has been broken for a reason other than transit. A transit stop is defined as the point at
which 2 passenger chooses to break his journey to the airport, the main reason for doing so being to rest, e.g.
using airport hotels prior to early morning flights, calling in on or staying with relatives etc.

Total Passengers
|

| —
Terminal Transit
Passengers Passengers
|
; |
Terminating interline
Passengers Passengers
| |
International International Domestic Domestic
to to to to
International Domestic International Domestic
Passengers Passengers Passengers Passengers
i |
Airside Landside
International International
Interline Interline
Passengers Passengers
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For the purpose of analysing the origins and destinations within the United Kingdom of terminating passengers,
regions, areas and zones have been defined in terms of boundaries of, respectively, economic planning regions,
counties and district council areas. This definition did not extend to Northern Ireland as few passengers travel by
surface transport between Northern Ireland and the survey airports. A detailed zonal analysis was confined to
those towns and districts. Those further afield were studied by county and those very far distant by economic
planning region only. The area of residence of UK residents was recorded using the same zonal system. A detailed
list of these regions, areas and zones is given at the end of Appendix D.

UK and foreign passengers

A passenger is classified as a UK resident if the UK is the country in which he has lived for most of the last twelve

months. Those resident in a country outside the UK are classified as foreign residents, and coded by area of the
world as shown in figure D1.

UK @ 5 AFRICA

EUROPE 6 ASIA excl INDIAN

SUB-CONTINENT

7/, 3 NORTHAMERICAN 7 INDIAN SUB-CONTINENT
. SUB-CONTINENT =
N 4  SOUTH AMERICAN 8 AUSTRALASIA / OCEANIA

SUB-CONTINENT

Figure D1 lilustrates the definition of passengers’ country of residence
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Business and leisure passengers

Journey purpose is classified as business or leisure in the following way.

Business
Conference/Congress
Trade Fair/Exhibition
Armed Services

Airline Staff

Contract Home Leave
Overseas Employment

Less than 12 months
- 12 months or more

Studies paid by emplover - Formal academic course
—  Other

Au Pair

Leisure

Holiday — Fare paid separately

Holiday — IT/Package —  Hotel
- Self Catering
- Cruise

Visiting friends and relatives

Migration

Studies (private/grants) ~  Formal academic course

- Other
Cultural/sports
Unaccompanied school children
Other

A further breakdown for passengers on skiing holidays was also included.

Domestic and international passengers

A passenger is classified as domestic if his flight is between two points both of which are in the UK (including the
Channel Islands). Otherwise he is classified as international.

Modes of transport

Mode of transport refers to the mode of surface transport used to gert to the airport, which for outward air
passengers was their last three modes of transport.

Socio-economic group

The occupation group job dictionary produced by the Market Research Society was used to grade passengers,
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Table D1
Planning regions

NORTHERN PLANNING

REGION

CUMBRIA
Carlisle

Allerdale
Copeland

Eden

South Lakeland
Barrow-in-Furness

NORTHUMBERLAND
Berwick-upon-Tweed
Alnwick

Tyndale

Castle Morpeth
Wansbeck

Blyth Valley

TYNE & WEAR
Newcastle-upon-Tyne
Gateshead
Sunderland

South Tyneside
North Tyneside

DURHAM

Wear Valley
Teesdale
Darlington
Sedgefield
Durham
Easington
Derwentside
Chester-le-Street

CLEVELAND
Hartlepool
Stacktan-on-Tees
Langbaurgh
Middlesbrough

YORKSHIRE AND

HUMBERSIDE PLANNING

REGION

HUMBERSIDE
Kingston-upon-Hull
Grnmsby
Cleethorpes
Beverley
Scunrhorpe
Holdemess

North Wolds
Boothferry
Glanford

SOUTH YORKSHIRE
Sheffield

Rotherham

Doncaster

Barnsley

WEST YORKSHIRE
Wakeficld

Kirklees

Calderdale

Bradford

Leeds

NORTH YORKSHIRE
Richmondshire

Craven

Harrogate

Hamblewon

Ryedale
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York
Selby
Scarborough

EAST MIDLANDS
PLANNING REGION

DERBYSHIRE

High Peak

West Derbyshire
North East Derbyshire
Chesterfield

Bolsover

Amber Valley

Erewash

Derby

South Derbyshire

NOTTINGHAMSHIRE
Bassetlaw

Newark

Ashfield

Gedling

Mansfield

Rushcliffe

Broxtowe

Nottingham

LINCOLNSHIRE
West Lindsay
Lincoln

North Kesteven
Sourh Kesteven
Sourh Holland
Boston

East Lindsey

LEICESTERSHIRE
Leicester

Hinckley & Bosworth
Blaby

Harborough

Qadby & Wigston

North West Leicestershire
Chamwood

Melion

Rutland

NORTHAMFTONSHIRE
Corby

Kettering

Daventry

East Northampionshire
Northampron
Wellingborough

South Northamptonshire

EAST ANGLIA PLANNING
REGION

CAMBRIDGESHIRE
Peterborough

Fenland

East Cambridgeshire
Cambridge

South Cambridgeshire
Huntingdon

NORFOLK
West Norfolk
Breckland
North Norfolk
Broadiand
Norwich

Sourth Norfolk
Great Yarmouth

SUFFOLK
Forest Hearh

St Edmundsbury
Mid Suffolk
Babergh

Suffolk Coastal
Ipswich
Waveney

SOUTH EAST PLANNING
REGION

GLC

Ciry of London

Enfield

Barnet

Harrow

Haringey

Waltham Forest
Redbridge

Hillingdon

Brent

Camden

Islington

Hackney

Newham

Barking

Havering

Ealing

City of Westminster
Tower Hamlets
Hammersmith and Fulham
Kensingron and Chelsea
Hounslow
Richmond-upon-Thames
Wandswaorth

Lambeth

Southwark

Lewisham

Greenwich

Bexley
Kingston-upon-Thames
Meron

Sutton

Croydon

Bromley

SURREY
Spelthorne
Eimbridge
Epsom and Ewell
Reigate and Banstead
Tandridge

Mole Valley
Waverley
Guildford
Woking
Runnymede
Surrey Heath

KENT

Darntford
Gravesham
Medway
Gillingham
Swale
Canterbury
Thanet

Dover

Shepway
Ashford
Tunbridge Wells
Maidsrone
Tonbridge and Malling
Sevenpaks

ESSEX
Urtlesford
Braintree
Colchester
Tendring
Maldon
Chelmsford
Epping Forest
Harlow
Brenrwood
Basildon
Thurrock
Castle Point
Rochford
Southend-on-Sea

HERTFORDSHIRE
Three Rivers
Warford
Broxbourne
Hertsmere

Welwyn Hatfield
East Hentfordshire
Stevenage

North Hertfordshire
St Albans

Daeorum

WEST SUSSEX
Chichester
Horsham
Crawley

Mid Sussex
Adur

Worthing

Arun

EAST SUSSEX
Hove

Brighton

Lewes

Wealden
Eastbourne
Rother
Hastings

BERKSHIRE

Newbury

Reading

Wokingham

Bracknell

Windsor and Maidenhead
Slough

BEDFORDSHIRE
South Bedfordshire
Luton

Mid Bedfordshire
North Bedfordshire

BUCKINGHAMSHIRE
Milton Keynes
Aylesbury Vale
Chiltern

Wycombe

Beaconsfield

HAMPSHIRE
Baswngstoke and Dene
Rushmoor

Har

Test Valley
Winchester

East Hampshire
Eastleigh

Fareham

Havant



Portsmaouth
Gosport
Southampton
New Forest

OXFORDSHIRE
Cherwell

West Oxfardshire
Oxford

South Oxford

Vale of White Horse

ISLE OF WIGHT
Medina
South Wight

SOUTH WESTERN
PLANNING REGION

CORNWALL
Pennth

Kerrier

Carrick
Restormel
Caradon

North Cornwall

DEVON
Torridge
North Devon
Mid Devon
East Devon
Exeter
Teignbridge
Torbay
South Hams
Plymouth
West Devon

SOMERSET
West Somerset
Taunton Deane
Yeovil

Mendip
Scdgemoor

AVON
Northavon
Kingswood
Bristol
Woodspring
Bath
Wansdyke

GLOUCESTERSHIRE
Forest of Dean
Gloucester
Tewkesbury
Cheltenham
Corswold
Stroud
WILTSHIRE
Narth Wiltshire
Thamesdown
Kennet

West Wiltshire
Salisbury

DORSET

North Dorset

West Darset

Purbeck

Poole

Wimbome

Chnstchurch
Bournemouth
Weymouth and Portland

SCILLY ISLES

CHANNEL ISLES
WALES PLANNING REGION

SOUTH GLAMORGAN
Cardiff
Vale of Glamorgan

WEST GLAMORGAN
Swansca

Lliw Valley

Neath

Afan

MID GLAMORGAN
Ogwr

Rhondda

Cynon Valley
Merthyr Tydfil
Rhymney Valley
Taff-Ely

GWENT
Newport
Monmouth
Torfaen
Blaenau Gwent
Islwyn

POWYS
Montgomery
Radnor
Brecknock

DYFED

Ceredigion

Dinefwr

Carmarthen

Lianelli

South Pembrokeshire
Preseli

CLWYD

Colwyn

Glyndwr
Wrexham Maelor
Delyn

Alyn and Deeside
Rhuddlan

GWYNEDD
Isle of Anglesey
Arfon
Aberconwy
Dwyfor
Meirionnydd

WEST MIDLANDS
PLANNING REGION

STAFFORDSHIRE
Staffordshire Moarlands
Stoke-on-Trent
Newcastle-under-Lyme
East Swaffordshire
Lichfield

Cannock Chase

South Staffordshire
Tamworth

Stafford

WEST MIDLANDS
Wolverhampron
Sandwell

Dudley
Birmungham
Solihull

Coventry

Walsall

WARWICKSHIRE
North Warwickshire
Nuneaton

Rugby

Warwick
Stratford-on-Avon

HEREFORD AND WORCESTER
Leominster

South Herefordshire

Hereford

Malvern Hills

Worcester

Wychavon

Redditch

Bromsgrove

Wyre Forest

SHROPSHIRE

North Shropshire
Oswestry

Shrewsbury and Archam
The Wrekin

Bridgnorth

South Shropshire

NORTH WESTERN
PLANNING REGION

CHESHIRE

Chester

Crewe and Nantwich
Macclesfield

Congleton

Vale Royal

Ellesmere Port and Neston
Halton

Warrington

LANCASHIRE
Lancaster
Wyre

Ribble Valley
Pendle
Burnley
Rossendale
Blackbum
Hyndburm
Chorley
Preston

South Ribble
West Lancashire
Fylde
Blackpool

GREATER MANCHESTER
Manchester
Salford
Stockport
Rochdale
Wigan

Bury
Bolton
Tameside
Trafford
Oldham

MERSEYSIDE
Liverpool
Wirral

Sefton
Knowsley

St Helens

ISLE OF MAN

SCOTLAND PLANNING
REGION

HIGHLAND REGION
Zetland and Orkney
Caithness

Ross and Cromarty
Inverness

Badenoch and Strathspey
Lochaber

Nairn

Skye and Lochalsh
Western Isles Island Areas

GRAMPIAN REGION
City of Aberdeen

Moray

Banff and Buchan
Gordon

Kincardine and Deeside
Moray

TAYSIDE

Perth and Kinross
Angus

City of Dundee

CENTRAL REGION
Stirling
Clackmannan
Falkirk

FIFE REGION
North East Fife
Kirkealdy
Dunfermline

LOTHIAN REGION
City of Edinburgh
West Lothian
Midlothian

East Lothian

STRATHCLYDE REGION
City of Glasgow
Clydebank

Bearsden and Milngavie
Strathkelvin

Cumbernauld and Kilsyth
Monklands

Motherwell

Hamilton

East Kilbnde

Eastwood

Kilmarnock and Loudon
Renfrew

Inverclyde

Dumbarton

Cunninghame

Argyll and Bute

Curnnock and Doon Valley
Ayr CC

Kyle and Camrick (excluding Ayr €C)
Lanark

BORDERS REGION
Berwickshire
Tweeddale

Ettrick and Launderdale
Roxburgh

DUMFRIES AND GALLOWAY
REGION

Wigtown

Stewarny

Nirhsdale

Annandale and Eskdale

ISLANDS AUTHORITIES
Orkneys

Shetland

Western Isles
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Appendix E
Past origin/destination surveys and availability of more

detailed information

Table E1

Large scale ongin/destination surveys conducted since 1968

Year Alrports Interviews l Fieldwork Data Report
surveyed obtained contractor processing details :
1968 Heathrow Government Government Board of Trade '
Gatwick Social Survey Social Survey {(now out of print}
Luton 3600
Southampton
Manston
1970 Prestwick Public Public Department of
Glasgow Attitude Attrtude Trade and Industry
Edinburgh Surveys Surveys SBN 115101756
Manchester 23000 Market
Liverpool Advisory
Blackpool Services Lid
1971 Newcastle National National Department of
Belfast Opinion Polls Ltd Opinion Polls Ltd Trade and Industry
Birmingham SBN 115101748
East Midlands 31000
Bristol
Cardiff
Leeds/Bradford
1972 Heathrow Marketing Marketing Civil Aviation
Gatwick Advisory Advisory Authority CAP 363
Luton 37000 | Services Ltd Services Ltd
Stansted Office of Surveys
Southend Populations Computing Ltd
Censuses and
Surveys
1975 Aberdeen National Natianal Civil Aviation
Edinburgh Opinion Palls Ltd Opinion Polls Ltd Authority CAP 354
Glasgow
Prestwick 40000
Manchester
Birmingham
East Midlands
1976 Newcastle Louts Harnis SIA Ltd Civil Aviation
Teesside International In¢ Authority CAP 423
Leeds/Bradford
Liverpocl 30000
Cardiff
Bristol
Southampton
1278 Heathrow MNational National
Gatwick 64000 Opinion Polls Ltd Opinian Polls Ltd Civil Aviation
Luton Authonty CAF 430
1982 Aberdeen CAA Surveys CAA Surveys Civil Aviation
Edinburgh Autharity CAP 497
Glasgow 28000
Prestwick




Year

Airports

Interviews

Freldwork Data Report
surveyed obtained contractor processing details
1983 Birmingham CAA Surveys CAA Surveys Civil Aviation
East Midlands 40000 Authority CAP 515
Liverpool
Manchester
1984 Gatwick CAA Surveys CAA Surveys Civil Aviation
Heathrow Authority CAP 556
Luton 118000
Stansted
1985 Belfast CAA Surveys CAA Surveys Civil Aviation
Bristol Authority CAP 557
Cardiff
Leeds/Bradford 44000
Newcastle
Southampton
Teesside
1687 Gatwick CAA Surveys CAA Surveys Civil Aviation
Heathrow Authority CAP 560
Luton 532000
Manchester
Stansted
1990 Aberdeen BAA/CAA CAA Surveys Civil Aviation
Edinburgh Authority CAP 598
Glasgow 50500
inverness
Prestwick
1991 Gatwick BAA/CAL CAA Surveys Civil Aviation
Heathrow _ Authority CAP. 810
London City 267000
Luton
Stansted
1992/33 Birmingham BIA/CAA CAA Surveys Civil Aviation
East Midlands Authority CAP 818
Leeds/Bradford 52000
Manchester
1994/5 Humberside 21000 CAA CAA Surveys Civil Aviation
Newcastle Authority CAP 656
Narwich
Teesside
1994/5 Bristol 20000 caA CAA Surveys Civil Aviation
Cardiff Authority CAP 657
Exeter
Southampton

The Authority has appointed SH&E as their marketing and distribution agent for the 1994/5 survey, SH&E can
provide a more detailed breakdown of the information contained in the report.

Reports can be produced for any combination of route and airport covering all areas of the survey including:

£

"

L

Residence by passenger by route

Mode of transport
Interline flow analysis

Ticket type and method of payment

Detailed reason for travel

For further information contact:

SH&E Data Services, St James's House, 150 London Road, East Grinstead, West Sussex

Telephone (01342) 300589
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Index

Age
Advertising awareness
Characteristics of passengers

Country of residence
Journey purpose
Growth rates

Main business

Mede of transport

Family make-up
First time flyers
Flight type
Growth rates

Home

Bristol

Cardiff

Exeter

Southampton

Household make-up

Proportion travelling to/from home

Income
Bristol
Cardiff
Exeter

Journey purpose

Country of residence by route type
Characteristics of terminating
passengers

Country of residence by month
and airport

Growth rates

Main business

Mode of transport
Origin/destination

Number of uips

Home

Planning region

Proportion travelling to/from home
Sex of passenger

Socio-economic group

Journey time

Tables 54/55
Table 63

Table 5

Table 49
Table 6
Table 47
Tables 27-30

Table 56
Table 42
Table 3

Table 6

Tables 24/25
Tables 24/25
Tables 24/25
Tables 24/25
Table 57
Table 23

Table 43
Table 44
Table 45

Tables 49/50
Table 5

Table 53
Table 6
Table 47
Tables 27-30
Tables 5/6
Table 41
Tables 24/25
Table 77
Table 23

Tables 48/51/52

Table 46
Table 31

Western Airports market share
Routes

Terminal passengers

Main business

Market share

Mode of transport

All Western Airports

Mode of transport combinations
Bristol

Cardiff

Exeter

Southampton

Tables 58-61
Table 1
Table 47

Table 76

Table 26
Table 37
Table 33
Table 34
Table 35
Table 36

Movements between planning regions

and airports

International scheduled passengers
International scheduled UK business

International scheduled UK leisure
International scheduled foreign
business

Table 64
Table 65
Table 66

Table 67

International scheduled foreign leisure Table 68

International charter

Table 69

International charter UK inclusive tour Table 70
International charter UK leisure other Table 71

Domestic scheduled
Number of trips

Origin/destination
Bristol

Cardiff

Exeter

Southampton

Planning region

Table 72

Table 41

Tables 7/11-13

Tables 8/14-16
Tables 9/17-19

Tables 10/20-21

UK international scheduled passengers Table 74

UK international charter passengers

Growth rates
Propensity to fly

Reason for choice of airport

Table 75

Table 77

Table 73

Table 22
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Routes

Final air destination on major gateways:

Bristol internartional
Cardiff international
Exeter international
Southampton international
Most requested routes

Sex
Journey purpose

Socio-economic group
Terminal passengers
Surface Access

All Western Airports
Mode of transport combinations

Table 58
Table 59
Table 60
Table 61
Table 62

Tables 48/51/52

Table 46

Table 1

Table 26
Table 37

Bristol
Cardiff
Exeter
Southampton

Average journey times

Trip length
Bristol
Cardiff
Exeter

Type of Passenger

UK passengers

Home

Proportion travelling to/from home
Using all UK airports

Table 27
Table 28
Table 29
Table 30

Table 32
Table 38
Table 39
Table 40
Table 4
Tables 24/25

Table 23
Table 2
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CAA SURVEYS DETAILED EXTRACTS

The information printed in this book is the top level highlights of a survey covering 3 million passengers and
4 airports. All this information has been compiled and weighted in the CAA database, allowing analysis
according to the market's needs. Similar information is held on all other major UK airports.

SHE&E, the appointed marketing agent has produced a facility for extracting detailed analysis to cover the main
survey areas.

- origin and destination of passengers by route or airport, home in the UK, where they left to go to the
airport,

- mode of transport to the airport by route, car parking arrangements, trip length;

— fiight type, passengers destination, frequency of flight and other details by airport and by route;

passengers demographic profile including age, income, sex and socio-economics.

This information is of great use to the travel and tourism community for

* Route planning * Airport retailers
* Marketing * Airport advertising
* Media » Airline analysis
¢ Tourism e Airport investment
= Surface modes + Route licensing

For further information, please complete the attached form and FREEPOST to SH&E.

N 15 SR PLEASE SEND DETAILS OF
Title  Mr/ Mrs / Miss

ALL SURVEY
6o Tn 1o =1 5SS S TSRS RS

ORIGIN/DESTINATION
SOCHECHY e— N N N i T —— B
...................................................................................... RO GE TRANGPERT
Postcode . FLIGHT TYPES

R N S SO S S G b S 0N 0 S e A b G AT PROFILES




_______________________________________________________________________

BUSINESS REPLY SERVICE
Licence No RCC 2609

SH&E Data Services
St James’s House
150 London Road
EAST GRINSTEAD
West Sussex

RH19 1BR
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