Communications Department
External Information Services

Civil Aviation
Authority

3 April 2017
Reference: FO003138

Dear I

| am writing in respect of your recent request of 27 March 2017, for the release of
information held by the Civil Aviation Authority (CAA).

Your request:

‘I see you have a top 20 ATOL holders report, can you please provide me with data for the
last 5 years on the same basis?'

Our response:

Having considered your request in line with the provisions of the Freedom of Information
Act 2000 (FOIA), we are able to provide the information below.

You will find the information requested in the attached Excel spreadsheet. Please note that
the company names shown against the data are the most recent names and some may
have been trading under a different name during the time period in question.

If you are not satisfied with how we have dealt with your request in the first instance you
should approach the CAA in writing at:-

Caroline Chalk

Head of External Information Services
Civil Aviation Authority

Aviation House

Gatwick Airport South

Gatwick

RH6 OYR

caroline.chalk@caa.co.uk

The CAA has a formal internal review process for dealing with appeals or complaints in
connection with Freedom of Information requests. The key steps in this process are set in
the attachment.
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Should you remain dissatisfied with the outcome you have a right under Section 50 of the
FOIA to appeal against the decision by contacting the Information Commissioner at:-

Information Commissioner’s Office
FOI/EIR Complaints Resolution
Wycliffe House

Water Lane

Wilmslow

SK9 5AF
https://ico.org.uk/concerns/

If you wish to request further information from the CAA, please use the form on the CAA
website at http://publicapps.caa.co.uk/modalapplication.aspx?appid=24.

Yours sincerely

ﬁ-;ﬂuuﬂﬂ CSE.F’ lain_

Rihanne Stephen
Information Rights Officer
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CAA INTERNAL REVIEW & COMPLAINTS PROCEDURE

. The original case to which the appeal or complaint relates is identified and the case

file is made available;

. The appeal or complaint is allocated to an Appeal Manager, the appeal is

acknowledged and the details of the Appeal Manager are provided to the applicant;

. The Appeal Manager reviews the case to understand the nature of the appeal or
complaint, reviews the actions and decisions taken in connection with the original
case and takes account of any new information that may have been received. This
will typically require contact with those persons involved in the original case and
consultation with the CAA Legal Department;

. The Appeal Manager concludes the review and, after consultation with those involved
with the case, and with the CAA Legal Department, agrees on the course of action to
be taken;

. The Appeal Manager prepares the necessary response and collates any information
to be provided to the applicant;

" The response and any necessary information is sent to the applicant, together with
information about further rights of appeal to the Information Commissioners Office,

including full contact details.
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Seats
2009-10
5454369
4238866
655410
566852
420373
395000
365447
358472
349916

Most recent licence holder name
TUIUK Lid

Thomas Cook Tour Operations Ltd
Gold Medal Travel Groun PLC

Fliaht Centre (UK) Ltd
ro Ltd

335096 Avr

299427
289543
289081
213336
206478
177144
170429
166960
163220
163050

Carnival PLC

Cosmos Holidavs Ltd

LM Travel Services Ltd

“The Airine Seat Company Ltd

Thomas Cook Scheduled Tour Oerations Ltd
British Airwavs Holidavs Ltd

Kuoni Travel Ltd

Lotus International Ltd

ST &H Limited

“The Freedom Travel Groun Lid

201011
4946733
4055182

687040
523002
462307
400000
382114
370160
339174
284288
256725
246257
221269
206940
204248
182482
179105
179000
178697
173211

TUIUK Lid
Thomas Cook Tour Operations Ltd
Gold Medal Travel Groun PLC

Virain Holidavs Ltd
Trailfinders Ltd

Avro Ltd

Cosmos Holidavs Ltd

LM Travel Services Ltd
Carnival PLC

“The Airine Seat Company Ltd
British Airwavs Holidavs Ltd
Mawasem

“The Global Travel Groun Ltd
Avios Groun (AGL) Limited
Southall Travel Ltd

Lotus International Ltd

ST &H Limited

201112
4193808
3929179

537630
451960
432287
399500
395406
375504
331759
301777
300000
257216
245724
211776
206500
200028
198793
198600
185745
175417

TUIUK Lid

Thomas Cook Tour Operations Ltd
Gold Medal Travel Grouo PLC
Expedia. Inc

Avio Ltd

Travelworld Vacations Ltd
Thomas Cook Retail Ltd
Virain Holidavs Ltd
Trailfinders Ltd

Cosmos Holidavs Ltd

On The Beach Ltd

“The Airine Seat Company Ltd
Jetzholidavs Ltd

LM Travel Services Ltd
Mawasem L

British Airwavs Holidavs Ltd
Southall Travel Ltd

Fliaht Centre (UK) Ltd

“The Global Travel Groun Ltd
Carnival PLC

201213
3977031
3624526

539300
497733
458481
435439
425000
422482
399500
373977
341186
323106
300000
288207
273144
259500
241782
231995
222581
212727

TUIUK Lid

Thomas Cook Tour Operations Ltd
Expedia. Inc

Travel Republic Ltd
Jetzholidavs Ld

Avro Ltd

Havs Travel Ltd

‘Thomas Cook Retail Ltd
Travelworld Vacations Ltd
Virain Holidavs Ltd

Gold Medal Travel Groun PLC
Trailfinders Ltd

On The Beach Ltd

British Airwavs Holidavs Ltd
Cosmos Holidavs Ltd

Southall Travel Ltd

“The Airine Seat Company Ltd
tawasen Ltd
Lowcostholidavs Ltd

LM Travel Services Ltd

z

201314
4306412
3797159

889899
746810
669646
638673

484006 A

455709
399500
351573
307123
290809
287851
267847
263685
211000
203958
201430
190655
183850

TUIUK Lid
‘Thomas Cook Tour Operations Ltd
Jetzholidavs Ltd
Travel Republic Ltd
Expedia. Inc
On The Beach Ltd
wro Ltd

British Airwavs Holidavs Ltd
Travelworld Vacations Ltd
Virain Holidavs Ltd
Trailfinders Ltd

Cosmos Holidavs Ltd
Southall Travel Ltd

Gold Medal Travel Groun PLC
Lowcostholidavs Ltd

Havs Travel Ltd

LM Travel Services Ltd

The Global Travel Groun Ltd
The Airline Seat Company Ltd
Hotelolan Ld

014-15
4468683
3770298
1200698
878610
778778
771814
617000

TUIUK Lid
‘Thomas Cook Tour Operations Ltd
Jetzholidavs Lid
Expedia. Inc
Travel Republic Ltd
On The Beach Ltd
British Airwavs Holidavs Ltd
ro Ltd

458132 Awr

372447
360000
334198
314902
304099
302608
301000
244171
243662
230447
215228
203134

Cosmos Holidavs Ltd
Travelworld Vacations Ltd
Virain Holidavs Ltd

Trulv Travel Limited

“The Global Travel Groun Ltd

Gold Medal Travel Groun PLC

Broadway Travel Service (Wimbledon) Ltd
LM Travel Services Lt

Havs Travel Ltd

201516
4684764
3757070

TUIUK Lid

‘Thomas Cook Tour Operations Ltd
First Aviation Ltd
Jetzholidavs Ltd

Expedia. Inc

On The Beach Ld

‘Travel Republic Ld

British Airways Holidavs Ltd
Avro Ltd

Southall Travel Ltd

Virain Holidavs Ltd

Travelworld Vacations Ltd

“Truly Travel Limited

Broadway Travel Service (Wimbledon) Ltd
Linext UK Limited

Gold Medal Travel Group PLC

‘The Global Travel Groun Ltd

84000 Havs Travel Ltd

201617
4915689
2786767
2086682
1740043
1315298
1100051

847000
651951
400093
356500
337623
313678
300124
299733
284203
278899
250068
249900
233168
225008

TUIUK Ld

Thomas Cook Tour Operations Ltd
First Aviation Ltd

Jetzholidavs Ld

Trailfinders Ltd

BravoNext SA

Broadway Travel Service (Wimbledon) Ltd
Gold Medal Travel Grouo PLC

Cosmos Holidavs Ltd

Travelworld Vacations Ltd

Hoteloia Holidavs S.L.U.

“The Global Travel Groun Ltd

3973
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