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information that every report indicates an ‘illegal operation’. This level of information is not 
recorded within the searched reports.  
 
-The supplied information represents only those entries validated within our systems and 
may not include recent reports that have not yet been validated. It should be noted that at 
the time our records were reviewed there was a small backlog (as is operationally normal) 
yet to be entered or validated. 
 
2) How many arrests were made as a result of reports for 1?  
 
Following a review of held information it has been determined that the CAA holds no 
information with respect to the number of arrests as a result of a reported infringement of 
FRZs. It is not within the remit of the CAA to hold such information as we as a public 
authority do not have the power of arrest. May I therefore suggest, if you have not already 
done so, that you contact the relevant police authority for each of the named airports as 
their records may better suit your area of study. Please note as sperate and unique public 
authorities I am unsure as to how much, if any, additional information they will be able to 
supply.  
 
3) What other action was taken in respect of 1 and 2 such as fines/drone equipment 
being confiscated?  
 
It should be noted that, as mentioned, a reported FRZ infringements (as documented in the 
released information for Question One) does not necessarily infer a level of illegality which 
required formal CAA investigations. The FRZ formal reporting process is not, in the main, 
designed to detect illegality but rather to promote and forester good safety practices. I can, 
however, inform you that for the periods mentioned within the above original request the 
CAA has undertaken the following investigations:  
 
27 June 2020 – 26 June 2021: Nil 
27 June 2021 – 26 June 2022: Nil 
27 June 2022 – 26 June 2023: 2.  
 
Of the two mentioned in the period 27 June 2022 to 26 June 2023 both are still under 
investigation.  
  
Disclosure of information for the purpose of maintaining or improving aviation safety 
 
However, if you consider that you require further information for the purpose of maintaining 
or improving aviation safety, you are able to make an application to the CAA on that basis 
using the form at the following linking: 
 
www.caa.co.uk/srg1605. 
 
If you are not satisfied with how we have dealt with your request in the first instance you 
should approach the CAA in writing at:- 
 
FOI.Requests@caa.co.uk 
 
The CAA has a formal internal review process for dealing with appeals or complaints in 
connection with Freedom of Information requests.  The key steps in this process are set out 
below.  A request for an internal review should be submitted within 40 working days of the 
date of this letter. 

Should you remain dissatisfied with the outcome you have a right under Section 50 of the 
FOIA to appeal against the decision by contacting the Information Commissioner at:- 
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Information Commissioner’s Office 
FOI/EIR Complaints Resolution 
Wycliffe House 
Water Lane 
Wilmslow 
SK9 5AF 
https://ico.org.uk/concerns/ 
 
If you wish to request further information from the CAA, please use the form on the CAA 
website at http://publicapps.caa.co.uk/modalapplication.aspx?appid=24. 
 
Yours sincerely 
 
Freedom of Information Team 
Information Rights Specialist 
 
CAA INTERNAL REVIEW & COMPLAINTS PROCEDURE 
 
 
 The original case to which the appeal or complaint relates is identified and the case 

file is made available; 

 The appeal or complaint is allocated to an Appeal Manager, the appeal is 

acknowledged and the details of the Appeal Manager are provided to the applicant; 

 The Appeal Manager reviews the case to understand the nature of the appeal or 

complaint, reviews the actions and decisions taken in connection with the original 

case and takes account of any new information that may have been received.  This 

will typically require contact with those persons involved in the original case and 

consultation with the CAA Legal Department; 

 The Appeal Manager concludes the review and, after consultation with those involved 

with the case, and with the CAA Legal Department, agrees on the course of action to 

be taken; 

 The Appeal Manager prepares the necessary response and collates any information 

to be provided to the applicant; 

 The response and any necessary information is sent to the applicant, together with 

information about further rights of appeal to the Information Commissioners Office, 

including full contact details. 

 
 

 

 
 




