CONSUMER CHALLENGE BOARD (CCB)

MONDAY 17 DECEMBER 2018
12.00 — 13.00 AT HAL COMPASS CENTRE

Agenda

Consumer Challenge Board

1 Minutes of the last meeting

2 Actions

3 Meetings update

4 CCB Challenge Log V4 Review

5 Future Meetings

7" Jan CCB are meeting the LACC. Agenda and location to be
confirmed.

9" Jan JH is attending a Heathrow stakeholder meeting with the
CAA Board Members. Location CAA.

21*" Jan CCB are meeting with HAL. Agenda to be confirmed.
Location HAL.

30" Jan JH is meeting with the HAL Board. Location HAL.

4™ Feb CCB meeting. Location HAL

18" Feb CCB are meeting with HAL. Location HAL

4"™Mar CCB meeting. Location HAL

18" Mar CCB are meeting with HAL. Location HAL

6 AOB



