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MRO performs
preventative
maintenance

programme in

accordance with the
maintenance schedule

Maintenance Engineer
dispatches aircraft in
accordance with
applicable checks and
MEL requirements

FIt Crew detect and
recognise problem via
pre-flight inspections
and systems checks
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Designers QMS

Design isin
accordance with
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Incorrect or
substandard parts
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Design meets
regulatory
requirements/
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Design qualification
process
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Manufacturer QMS

Purchasers QA
process

MRO (or installer)
QMS
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Ineffective repairs H
or modifications
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Installer QMS

Modifications carried
out in accordance with
design data

Post repair
inspections

Correction

™

™

™

™

-

-

-

Damage I H

Design tolerances

Reporting

Inspection

Repair

8. Umbrella: 8.2
Technical Factors

In-service
technical

equipment
does not meet
safe standard
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SMS to provide safety
assurance

QMS to provide safety
assurance

Regulatory oversight
for compliance

Contributory or
causal factor to a
Significant Seven

event

Author

UK CAA

Revision #

V1l

Revision Date

22/04/2014

Reference #

8.2

Notes

Final template for tailoring -
visit www.caa.co.uk/bowtie
for more information and to
accept conditions of use




