Inadequate
proficiency

Normalised non-

compliance with
policy or

procedures

Policy or
procedures are not
workable or

adequate

m
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]
=

]
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m
=

m
=

m
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Good safety culture

CRM/ TRM

Task not
completed (e.g.
distraction or

workload)

Awareness training
regarding the
importance of the
procedure

SMS to provide safety
assurance

Regulatory oversight
for compliance

Airmanship (or
equivalent)

m

]
=

]
l

m
=

m
=

=

m

Distraction/ workload
management

Appropriate design of
working environment
or task

CRM/ TRM

SMS to provide safety
assurance

Airmanship (or
equivalent)

m

m

l

m

=

=

=

=

=

=

Appropriate design of

Task and equipment

working envir
or task

ply with
regulatory

Provision of suitable
equipment

SMS to provide safety
assurance

9 y oversig|
for compliance

Air hip (or
equivalent)

requir

m

m

m

m
=

m
.

m
=

m
=

=

l
=i

l

=

Regulatory
requirements for
competency

Staff selection
process

Initial and recurrent
training programs

Suitable training
equipment

QMS (e.g. Standards
checks and audits)

SMS to provide safety
assurance

Regulatory oversight
for compliance with
training and standards

Airmanship (or
equivalent)

Equipment prone
to errors in use

]

]

=

]
=

]
=

m
hl

l

Compliance with

FRMS

Personal fatigue

SMS to provide safety

Airmanship (or

Regulation management assurance equivalent)
™ ol ™ ™ ol ]
l l l hl = l

Regulatory

Equipment selection
process

requirements for
specifications

SMS to provide safety
assurance

Awareness training

Enhanced Procedures
to capture error

Airmanship (or
equivalent)

Ineffective Flt crew

m
=

m
hl

m
=

Good safety culture

CRM

SOPs

8. Umbrella: 8.1
Human Factors

Activities not
performed, or

not performed
to a safe
standard

m
=

]
=

H Contributory or

H causal factor to a

SMS to provide safety
assurance

QMS to provide safety
assurance

Significant Seven

Regulatory oversight event

for compliance

Wuthor
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