Aviation Trends

Quarter 3 2016

Authority
Contents
o o 13 o 1o o PR 2
i o 1S3 (o g [or= o)V T oY oY Vo) 1 = PP 3
- T =T g [T oLl o= RS o T [T £ TR 4
D, COMMEICIAN TIPS ... 5
Lo O (o [ 38 (0] 0 o =T PPN 6
2. Terminal PASSENQGEIS AL UK GUIPOITS .......uuuiuitueuttitittttieieeeeeeeeeeeeeae s e e ee e e e e e e e e s s s s 8 8188888888888 8888888818888 7
3. Passenger flights t0 @nd frOM UK @IMDOITS ........uuuuuieetiiitiititietieieeeeeeeeeeeee e e e e s e85t 8
4. Terminal passengers at UK airports by Origin/deStiNAtiON.............ooii oo e e e e et e e e e e e e e e e e e e e eeeeeeesraanaas 9
5. Air cargo tonnes carried t0 And frOM UK GUIPOIMS ... ....u i ittt e b2 e st 10
6. All commercial flightS t0 ANd frOM UK GUIPOITS ......uuuuiiiiiiiiiiieiitieiiee bbb e s 11
7. Punctuality of scheduled passenger flights to and from UK @IFPOITS.........cooeiiiiiiiiii et e e e e e e e e e e e e e eeeanes 12
= I O L g B 11 a [l o[ a0 4 F= o = TP 12
o NV = T = 0 = = 13
0] F= T F= Y0 1Y/ 1] (=P 14

Aviation Trends Q3 2016 Page 1 of 14



Introduction

Welcome to Aviation Trends. Every quarter we update key figures which summarise the levels of activity at the UK’s airports. Each edition
also includes a section entitled ‘Did you know?’ which presents interesting facts derived from the various data sources available to the CAA.

The Aviation Trends series is available at www.caa.co.uk/aviationtrends, part of Aviation Intelligence, the online home of the CAA’s monthly
airport and airline statistical publications. Please note that historic numbers may be subject to minor change as the result of prior period

adjustments.! Due to rounding of figures, there may be an apparent slight discrepancy between the sum of the constituent items and the total
as shown.

For a list of all statistics available on the CAA website, see www.caa.co.uk/data-and-analysis.

1 Also, in editions of Aviation Trends prior to quarter 4 2008, all figures included activity at Channel Islands and Isle of Man airports. These islands are not formally part of

the UK, and as we wish to present only the trends at UK airports, their figures are now excluded from the UK reporting airports, although travel between the UK and these
airports is treated as domestic.
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1. Historical overview of traffic seenote 5onp.14
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b. Cargo tonnage
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The three time-series charts on this page show both seasonal and annual trends in UK
aviation activity for terminal passengers, commercial flights and cargo tonnage.

On pages 4 to 6, the top charts show traffic volume in each quarter (left axis), and the
corresponding year-on-year quarterly growth rates (right axis). The bottom charts show
the rolling annual total traffic in each quarter (left axis), and the year-on-year percentage
growth of the rolling annual total (right axis). The highlighted data points indicate the
annual traffic volumes and growth rates of the respective calendar years.

In Q3 2016, UK airports handled 83 million terminal passengers, representing a new
high in terms of the number of passengers flown in Q3 of any previous year. On a rolling
year basis, terminal passengers also hit a new record (267m pax), surpassing the
previous high (262m pax) set in Q2 2016.

Q3 2016 saw 641 thousand commercial flights, representing 4.9% growth against the
same quarter in the previous year.

Q3 2016 also saw 629 thousand tonnes of cargo pass through UK airports, which
represents 2.1% growth on Q3 2015.



Terminal passengers - Quarterly totals and y-o-y growth rates

a. Terminal passengers
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b. Commercial flights

Commercial Flights (000s)

Rolling Annual commercial flights (000s)
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Commercial Flights - Quarterly totals and growth rates
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c. Cargo tonnage
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Rolling Annual Cargo Tonnage (000s)
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2. Terminal passengers at UK airports seénote5onp.14

CURRENT QUARTER ROLLING YEAR London Sch London Chrt == Regional Sch Regional Chrt
Pax Q3 2016 Q3 2015 Q415-0Q316 Q414 -Q315 " 20%
(millions) f . ] ; 5 /
Pax % o Pax % o Pax % o Pax % o
i) | ol | viy | total | P9 | iy | total iy | total % chg g 10%
(%]
©
London S ooy L A
- 48.4 58% | 46.1 | 59% 5.0% 161.1 61% 153.4 61% 5.0% © o LI B B B R — T
Airports c
S
- Scheduled 46.7 56% | 43.8 | 56% 6.6% 156.9 59% 148.0 59% 6.0% o -10% 14— )
|_
- Charter 1.7 2% 2.3 3% -26.6% 4.2 2% 5.4 2% -22.1% £
- nal §-20%
iﬁ%g’r’:s 34.7 | 42% | 319 | 41% | 87% | 1051 | 39% | 97.3 | 39% | 8.0% 5
G}
-30% =1
-Scheduled 31.2 38% | 26.9 | 34% 16.0% 96.0 36% 85.5 34% 12.3% §
- Charter 3.5 4% 5.0 6% -30.2% 9.1 3% 11.9 5% -23.3% -40%
AN NN A NN NN A NN < N M
All Airports 83.1 100% | 78.0 | 100% 6.5% 266.2 100% 250.7 100% 6.2% g g g g g g 91 g gr g gr gr g g g g g 8 g
Soooooooo0o0o00o00000O00
-Scheduled 77.9 94% | 70.7 | 91% 10.2% | 252.9 95% 2334 93% 8.3% NN AN A
o 0, 0, - 0 0, 0, - 0,
C Pl 2.2 G L =0 el S S0 L) 2 i 2200 B London Sch ®London Chrt M Regional Sch Regional Chrt
UK terminal passengers are those travellers who board or disembark an aircraft on a commercial flight at a 90

reporting UK airport. The figures in this section therefore exclude transit passengers — those who remain on-
board aircraft which land at a UK airport and then continue on to another destination.
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In Q3 2016, London airports handled 5% more passengers, and regional airports 8.7% more than in the same
quarter last year. Scheduled passengers grew by 10.2% overall. Charter traffic on the other hand saw a
decline of 29.1% overall, driven by both London and regional airports.

On a rolling year basis covering Q4 2015 to Q3 2016, terminal passengers were 5% higher at London and
8% higher at regional airports, respectively.

Terminal passengers (millions)
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3.

Passenger flights to and from UK airports seeé note Sonp.14

CURRENT QUARTER ROLLING YEAR
Q32016 Q3 2015 Q415-0Q316 | Q414-0Q315
Flights
y i 0, i 0, 1 0, 1 0,

(000’s) Flights | % of | Flights | % of % chg Flights % of | Flights % of % chg

(000s) | total | (00O0s) total (000s) total (000s) total
London 3014 | 49% | 289.9 | 50% | 3.9% | 1,081.1 | 51% | 1,044.4 | 52% | 3.5%
Airports
-Scheduled | 2922 | 48% | 277.8 | 48% | 52% | 1,056.1 | 50% | 1,014.2 | 50% | 4.1%
- Charter 9.2 2% | 122 | 2% | -245% | 25.0 1% | 302 1% | -17.2%
Regional 309.2 | 51% | 288.1 | 50% | 7.3% | 1,031.9 | 49% | 979.1 | 48% | 5.4%
Airports
- Scheduled | 288.8 | 47% | 2586 | 45% | 11.7% | 9745 | 46% | 903.1 | 45% | 7.9%
- Charter 203 | 3% | 295 | 5% | -31.0% | 574 | 3% | 76.0 | 4% | -245%
All Airports | 6105 | 100% | 578.0 | 100% | 5.6% | 2,113.0 | 100% | 2,023.5 | 100% | 4.4%
- Scheduled | 581.0 | 95% | 536.4 | 93% | 83% | 2,030.7 | 96% | 1,917.4 | 95% | 5.9%
- Charter 205 | 5% | 416 | 7% | -291% | 824 | 4% | 1062 | 5% | -22.4%

The figures in this table are for commercial passenger flights and thus exclude air freighter flights (those carrying

cargo only).

The number of total passenger flights at all UK airports increased by 5.6%. There were 8.3% more scheduled
flights and 29.1% fewer charter flights compared to the same quarter last year.

On a rolling year basis, the number of scheduled passenger flights was up by 5.9% and the number of charter
passenger flights was down by 22.4%.

Looking at the regional split, there were 3.9% more passenger flights at the London airports and 7.3% more
passenger flights at regional airports when compared to the same quarter last year. On a rolling year basis, the

number of flights was up by 3.5% at the London airports and up by 5.4% at the regional airports.
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4. Terminal passengers at UK airports by origin/destination see note 5on p.14

CURRENT QUARTER ROLLING YEAR B Domestic M Europe M North America M Rest of World
Q32016 Q32015 Q415-Q316 | Q414-Q315
Pa§§engers % of Pax % of Pax % of Pax % of B %
(millions) (llillaill)l() ool il | total | CN9 | ity | total | (Ml | total | 7C€h9 s %0
Domestic 12.28 | 15% | 12.07 | 15% | 1.7% | 445 | 17% | 44.0 | 18% | 1.1% £ ;g
- Scheduled 12.22 | 15% | 11.94 | 15% | 2.3% | 442 | 17% | 435 | 17% | 1.6% §, 50
- Charter 0.06 0% 0.13 0% -56.4% 0.3 0% 0.5 0% -43.4% é 40
Europe 54.60 | 66% | 50.34 | 65% | 8.5% | 166.3 | 62% | 152.3 | 61% | 9.2% 3 30
- Scheduled 49.92 | 60% | 43.83 | 56% | 13.9% | 155.0 | 58% | 138.5 | 55% | 11.9% é 20
- Charter 468 | 6% | 651 | 8% | -281% | 112 | 4% | 137 | 5% | -18.1% k2 10
North America | 7.06 | 9% | 6.68 | 9% 57% | 225 | 8% | 214 | 9% 5.2% 0
- Scheduled 698 | 8% | 6.60 | 8% 57% | 224 | 8% | 212 | 8% 5.3%
- Charter 008 | 0% | 0.08 | 0% 7.3% 0.2 0% 0.2 0% | -3.6%
Rest of World 9.14 | 11% | 891 | 11% | 26% | 32.8 | 12% | 32.9 | 13% | -0.3%
- Scheduled 878 | 11% | 832 | 11% | 56% | 31.2 | 12% | 301 | 12% | 3.8% Domestic ——Europe
- Charter 0.36 0% | 0.59 1% | -39.4% | 1.6 1% 2.8 1% | -44.1% - North America —Rest of World
All Airports 83.07 | 100% | 78.00 | 100% | 6.5% | 266.1 | 100% | 250.7 | 100% | 6.2%
- Scheduled 77.89 | 94% | 70.69 | 91% | 10.2% | 252.9 | 95% | 233.4 | 93% | 8.3% 15%
- Charter 518 | 6% | 7.31 | 9% | -29.2% | 133 | 5% | 173 | 7% | -23.0%

10%

Compared to the same quarter last year, total passengers increased by 6.5% across all UK reporting airports.
All regions experienced an increase in passenger numbers over the same period, with Europe being the best
performing (+8.5%), while the domestic market saw the weakest growth (+1.7%). There were 5.7% more
passengers travelling to North American destinations and 2.6% more passengers travelling to the rest of the
world.

5%

0%

YOY Growth in Terminal Passengers

On arolling year basis, the total number of passengers was also up by 6.2%. This was made up of an increase -5%

of 9.2%, 5.2% and 1.1% of passengers travelling to and from Europe, North America and domestic
respectively, and a 0.3% decrease in Rest of World traffic. -10%
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5. Air cargo tonnes carried to and from UK airports see note 5 on p.14

CURRENT QUARTER ROLLING YEAR H London Bellyhold London Airfreight
IOOO%ne)S Q32016 Q32015 Q415-Q316 Q414-Q315 H Regional Bellyhold = Regional Airfreight
's
0, 0, 0, 0,
Tonnles % of Tonnles % of % chg Tonnles % of Tonnles % of % chg 800
(000's) total (000's) total (000's) total (000's) total 200
Cargo o
only 1932 | 31% | 200.8 | 33% | -38% | 8153 | 33% | 8351 | 33% | -2.4% g 600
flights % 500
- London 86.1 14% 83.7 14% 2.8% 336.9 13% 329.8 13% 2.2% ED 400
C
- Regional 107.1 17% 117.1 19% | -85% | 4784 19% 505.3 20% | -5.3% 2 300
o
Bellyhold 435.3 69% 414.6 67% 5.0% | 1,686.8 | 67% | 1,688.8 | 67% | -0.1% %J 200
cargo O 100
- London 397.6 63% 383.9 62% 3.6% | 15685 | 63% | 1,582.0 | 63% | -0.8% 0
- Regional 37.6 6% 30.7 5% | 22.4% | 1182 | 5% 106.9 4% | 10.6% 5383585335333 33335383
A ERL TR R i B R e A I
Zg:glo 628.5 100% | 615.4 | 100% | 2.1% | 2,502.0 | 100% | 2,523.9 | 100% | -0.9% 2222228288 LLIALLILIIIL
- London 483.7 77% 467.6 76% 34% | 1,905.4 | 76% | 1,911.7 | 76% | -0.3% London Bellyhold London Airfrieght
- Regional 144.8 23% 147.8 24% | -2.1% | 596.6 24% 612.2 24% | -2.5% — = Regional Bellyhold Regional Airfrieght
25%
Air cargo — freight and mail — is transported into and out of the UK on air freighters and in the bellyhold of 20% é
passenger aircraft. /
15% v 7
=
Overall, total cargo tonnage at UK airports grew by 2.1% compared with the same quarter last year. At London 10% / > ~ /7 \ /

airports cargo tonnage grew by 3.4% while cargo tonnage at regional airports decreased by 2.1%. Air freighter
tonnage decreased by 3.8% whilst bellyhold cargo tonnage increased by 5% compared with the same quarter
last year.

5%

0%
The weak performance of the regional airports was driven by the 8.5% reduction in cargo tonnes transported

by freighter in Q3 2016. -5%

YOY Growth in Cargo tonnage

-10%
On arolling year basis, total cargo tonnage handled at UK airports was down by 0.9% compared with the year 0

before, driven by a 2.5% decrease at regional airports. -159
()
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6. All commercial flights to and from UK airports see note 5 onp.14

CURRENT QUARTER ROLLING YEAR
(Flight)s Q32016 Q32015 Q415-Q316 | Q414-Q315
000s
0005 | 0l | 000s | tnl | % | (oo | o | 0005 | o | %
Airfreighter 134 2% 14.3 2% -6.0% 54.3 3% 56.2 3% -3.4%
- London 3.9 1% 35 1% | 109% | 152 | 1% | 137 | 1% | 11.4%
- Regional 9.5 2% 10.8 2% -11.5% 39.1 2% 425 2% -8.1%
ﬁ%shsti”ger 611.0 | 98% | 5780 | 98% | 57% | 21135 | 97% | 2,023.7 | 97% | 4.4%
- London 301.4 | 48% | 289.9 | 49% | 3.9% | 1,081.1 | 50% | 1,0445 | 50% | 3.5%
- Regional 309.6 | 50% | 288.1 | 49% | 7.5% | 1,032.3 | 48% | 979.2 | 47% | 5.4%
Total flights | 624.4 | 100% | 592.3 | 100% | 5.4% | 2,167.7 | 100% | 2,079.9 | 100% | 4.2%
- London 305.2 | 49% | 2934 | 50% | 4.0% | 1,096.3 | 51% | 1,058.2 | 51% | 3.6%
- Regional 319.1 | 51% | 2989 | 50% | 6.8% | 1,071.4 | 49% | 1,021.7 | 49% | 4.9%

The number of commercial flights at reporting UK airports is a measure of commercial aviation activity in the
UK. It includes both passenger and cargo flights, but excludes military flights, general aviation, and aircraft
that pass through UK airspace without landing.

The total number of commercial flights in the UK was up 5.4% compared to the same quarter last year — the
combined effect of a 5.7% increase in the number of passenger flights and a 6% decrease in the number of
freighter flights. Overall, London airports and regional airports grew at 4% and 6.8% respectively.

On a rolling year basis, the total number of commercial flights was up 4.2% compared with the year before.
Commercial flights at London airports rose by 3.6% while regional airports rose by 4.9%.

Aviation Trends Q3 2016
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7. Punctuality of scheduled passenger flights to and from UK airports see note 6 onp.14
a. On-time performance

Matched scheduled Q3 2016 Q3 2015 . .
passenger flights Change Q3 2016: y-o-y change in on-time performance
H [) _ H o, _ % o
(000s), % of flights on-  |Fi8Nts % on-  [Flights % on (% (% points)
i (000s) time (000s) time points)
ime London Airports
London Airports 289.1 67% 275.1 69% -2 - Gatwick
- Gatwick 76.3 52% 70.9 57% -5 - Heathro"‘{
- Heathrow 1233 73% | 1229  71% 2 ~ondon City
- London City 20.8 79% 19.7 82% -3 - Stansted
- Luton 28.0 63% 23.9 68% -5 Regional Airports
- Stansted 40.8 71% 37.8 77% -6 - Aberdeen
- Belf i
Regional Airports 253.8 72% | 2241 77% 5 ) lef:z: ﬁ'zma donal
- Aberdeen 12.1 74% 13.1 82% -8 - Birmingham
- Belfast City 11.3 84% 10.8 82% +2 - Bournemouth
- Belfast International 9.5 64% 8.3 76% -12 - B”S;Of'f
-C i
- Birmingham 275 70% 221 79% -9 ) Dizc'aster Sheffield
- Bournemouth 1.0 82% 2.2 83% -1 - Durham Tees Va”ey
- Bristol 16.8 72% 14.6 78% -6 - East Midlands
- Cardiff 3.4 74% 2.9 75% 1 ) Efgsfrgh
- Doncaster Sheffield 2.2 78% 0.9 76% +2 - Glasgow
- Durham Tees Valley 0.9 83% 1.0 82% +1 - Jersey
- East Midlands 10.5 75% 9.4 81% X ) tﬁ/ee‘:; f;fdf"rd
- Edlnburgh 31.1 66% 28.4 76% -10 - Manchester
- Exeter 3.4 81% 2.6 80% +1 - Newcastle
- Glasgow 2.8 71% 20.7 74% 3 . A'”S:i‘::fc‘j{: pton
- Jersey 72 6% 6.8 70% 2 —
-13-12-11-10 9 -8 -7 6 -5 4 -3 2 -1 0 1 2 3 4 5
- Leeds Bradford 9.7 82% 9.6 84% -2
- Liverpool 10.6 72% 9.1 78% -6
- Manchester 49.7 69% 41.8 73% -4 Punctuality of arriving and departing passenger flights is measured by comparing actual and planned
- Newcastle 12.8 79% 10.3 81% 2 times of operation. The data covers 24 airports.
- 9 9 - . . . . . . . .
Southampton 113 76% 95 79% 3 On-time performance is defined as the proportion of flights arriving or departing early or up to and
All Airports 542.9 69% 499.3 73% -4 including 15 minutes late. It is calculated from the scheduled on-stand time, the reported runway time

and the expected time an aircraft takes to travel between a stand and the runway.
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b. Average delay

Matched scheduled Q3 2016 Q3 2015 Change
passenger flights ] Avg. ] Avg. in Avg.
(000s), Average Delay Zl)'ggs Delay (Fgggs Delay delay
(min) (min) (min) (min)
London Airports 289.1 18 275.1 17 +1
- Gatwick 76.3 26 70.9 23 +3
- Heathrow 1233 15 122.9 15 0
- London City 20.8 12 19.7 9 +3
- Luton 28.0 20 23.9 17 +3
- Stansted 40.8 15 37.8 12 +3
Regional Airports 253.8 16 224.1 13 +3
- Aberdeen 12.1 17 13.1 10 +7
- Belfast City 11.3 10 10.8 11 -1
- Belfast International 9.5 22 8.3 14 +8
- Birmingham 27.5 17 221 13 +4
- Bournemouth 1.0 10 2.2 10 0
- Bristol 16.8 15 14.6 13 +2
- Cardiff 3.4 16 2.9 14 +2
- Doncaster Sheffield 2.2 13 0.9 14 -1
- Durham Tees Valley 0.9 10 1.0 10 0
- East Midlands 10.5 13 9.4 10 +3
- Edinburgh 31.1 18 28.4 13 +5
- Exeter* 3.4 13 2.6 12 +1
- Glasgow 22.8 16 20.7 15 +1
- Jersey 7.2 20 6.8 17 +3
- Leeds Bradford 9.7 10 9.6 10 0
- Liverpool 10.6 16 9.1 13 +3
- Manchester 49.7 17 41.8 15 +2
- Newcastle 12.8 12 10.3 11 +1
- Southampton 11.3 14 9.5 14 0
All Airports 542.9 17 499.3 15 +2

Aviation Trends Q3 2016

Q3 2016: y-o-y change in average delay (min)

London Airports
- Gatwick
- Heathrow
- London City
- Luton
- Stansted

Regional Airports
- Aberdeen

-1 - Belfast City
- Belfast International
- Birmingham
- Bournemouth
- Bristol
- Cardiff
-1 - Doncaster Sheffield

- Durham Tees Valley
- East Midlands
- Edinburgh
- Exeter
- Glasgow
- Jersey
- Leeds Bradford
- Liverpool
- Manchester
- Newcastle
- Southampton

All Airports

10 9 8 7 6 5 4 3 2 1 0 -1 -2 -3 -4 -5

Average delay per flight across the 24 monitored airports was 16 minutes for Q3 2016. This represented
an increase in average delay by 2 minutes against the same quarter last year.

Belfast City and Doncaster Sheffield were the only airports that experienced a decrease in average delay.
Average delay for Heathrow, Bournemouth, Durham, Leeds Bradford and Southampton remained
unchanged while all other airports experienced an increase in delay.

The airports with the shortest average delay in Q3 2016 was Belfast City and Durham (10 minutes), whilst
Gatwick saw the longest average delay (26 minutes).
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Explanatory notes

1. The Civil Aviation Authority data is prepared with the co-operation of the United Kingdom airport and airline operators. The assistance from all these organisations is
gratefully acknowledged.

2. The information contained in this report has been compiled from various sources and it is not possible for the CAA to check and verify whether it is accurate and correct,
nor does the CAA undertake to do so. Consequently the CAA cannot accept any liability for any financial loss caused by any person's reliance on it.

3. More detailed data are available from the Civil Aviation Authority website at the following address - www.caa.co.uk/aviationintelligence.

4. The CAA is the UK's specialist aviation regulator whose regulatory activities range from ensuring the aviation industry meets the highest safety standards to preventing
holidaymakers from being stranded abroad because of tour operator insolvency.

5. Explanatory notes for Parts 1 to 6:

Applicable to Part
112|3|4|5|6
Tables and charts are generated from data in CAA Airport Statistics. VIV V|V IV |V
All data excludes the activity of Air Taxis — those aircraft with maximum take-off weights of less than 15 tonnes flying non-scheduled
services.

London airports are Heathrow, Gatwick, Stansted, Luton, London City and Southend. Regional Airports are all other UK airports, this

Notes

VIiviIiv I v |V |V

category includes the Channel Island Airports — Jersey, Guernsey, and Alderney — and the Isle of Man, which are not formally part of the VIivIiVvIvVIVvI|Y
UK.
Exclude traffic to and from North Sea oilrigs. Vv v v v

Terminal passengers are those commencing their journey or connecting between flights at the airport, but exclude transit passengers who
do not disembark.

Cargo comprises mail and freight. v v |v
For the purposes of this report, World Areas are defined as follows:

Domestic - the United Kingdom, the Channel Islands and the Isle of Man (these numbers are not adjusted for the double counting which

v
occurs when both airports report arriving and departing passengers to the CAA); Europe - geographical Europe including Turkey and the
former Soviet Union states; North America - USA, Canada and Puerto Rico; Rest of World - all other countries.
A destination is defined to be where a passenger boards or alights the aircraft on which they arrived or departed from the reporting airport; v

it is not necessarily the first or last stop of a multi-sector flight.

6. Explanatory notes for Part 7:

¢ In these punctuality data, 'delay' is recorded as the difference between an aircraft's scheduled and actual arrival or departure time at the airport terminal. It does not
therefore measure any delay, such as that due to congestion, which has already been allowed for in the planned flight times of the service.

e Average delay is the total minutes of delay recorded by all flights (with early arriving flights counted as zero delay) divided by the total number of flights monitored.

e On-time performance and delay is calculated from the scheduled on-stand time (provided by Airport Co-ordination Ltd.), the reported runway time (provided by the
airport) and the expected time an aircraft takes to travel between a stand and the runway (taxiing time — calculated from historic data). The use of average taxi times
is sufficient for calculating an aggregate level of on-time performance, but would not be suitable for reviewing the punctuality of an individual flight.

e The statistics cover only those flights which were operated and do not cover those flights which were cancelled.
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