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Data Correct as of: 03/06/2026

Airline / Airport Name

ADR 
entity 
name / 
PACT

Complaints 
received Reg 
261

Complaints 
received 
'others'

Complaints 
received Reg 
1107

Complaints 
received 
awaiting 
categorisation

Total cases 
opened

Complaints 
per million 
pax

Total cases 
opened & 
rejected

Remedy 
awarded - 
Settled by 
Airline

Remedy 
awarded - 
Adjudicated in 
favour of 
passenger

No remedy 
awarded - 
Adjuducated 
in favour of 
airline/airport

Total cases 
adjudicated

Uphold rate 
for consumers Total awarded Average award

Cases 
rejected or 
discontinued

Total cases 
closed

Open cases at 
the END of 
Period

Open cases at 
START of 
Period

AIR ASTANA CDRL 1 1 0 1 3 72 8 0 1 1 2 50% £9 £9 11 13 6 8
AIR BALTIC CDRL 40 2 0 2 44 247 22 11 9 15 35 57% £11,269 £563 25 60 29 29
AIR CANADA CDRL 214 13 0 17 244 129 193 47 68 86 201 57% £97,901 £851 214 415 156 197
AIR CHINA CDRL 0 0 0 0 0 0 0 0 0 0 0 0% £0 £0 0 0 10 10
AIR FRANCE / KLM CDRL 2,328 236 0 284 2,848 419 1,095 139 616 695 1,450 52% £393,537 £521 1,305 2,755 2,441 1,627
AIR INDIA CDRL 0 0 0 0 0 0 0 0 0 0 0 0% £0 £0 0 0 17 17
AIR MAURITIUS LTD CDRL 0 0 0 0 0 0 0 0 0 0 0 0% £0 £0 0 0 1 1
AIR PORTUGAL CDRL 168 11 0 14 193 169 86 10 84 74 168 56% £58,971 £627 108 276 280 325
ASIANA AIRLINES CDRL 10 0 0 3 13 58 15 0 1 6 7 14% £520 £520 15 22 7 9
DELTA AIRLINES CDRL 57 5 0 11 73 35 83 4 29 18 51 65% £31,768 £963 101 152 70 72
EAST MIDLANDS INTERNATIONAL CDRL 0 0 0 0 0 0 0 0 0 0 0 0% £0 £0 0 0 1 1
EASYJET CDRL 7,676 140 0 166 7,982 154 1,801 317 1,397 5,288 7,002 24% £959,723 £560 3,453 10,455 4,968 5,629
EGYPTAIR CDRL 100 21 0 18 139 273 143 0 63 44 107 59% £53,809 £854 167 274 89 100
EMIRATES CDRL 0 0 0 0 0 0 0 0 0 0 0 0% £0 £0 0 0 62 62
FLYBE LTD CDRL 0 0 0 0 0 0 0 0 0 0 0 0% £0 £0 0 0 339 339
GARUDA INDONESIA CDRL 3 0 0 0 3 0 9 0 0 1 1 0% £0 £0 9 10 3 2
LONDON CITY CDRL 5 0 0 18 23 1 29 0 0 2 2 0% £0 £0 34 36 23 13
NORWEGIAN AIR UK LTD CDRL 0 0 0 0 0 0 0 0 0 0 0 0% £0 £0 0 0 853 853
OMAN AIR CDRL 0 0 0 0 0 0 0 0 0 0 0 0% £0 £0 0 0 21 21
ROYAL BRUNEI AIRLINES CDRL 7 2 0 1 10 143 6 0 3 1 4 75% £3,520 £1,173 8 12 10 9
RYANAIR CDRL 14,712 986 0 165 15,863 283 3,550 574 4,556 8,908 14,038 37% £2,350,962 £458 4,994 19,032 7,658 9,651
SOUTH AFRICAN AIRWAYS CDRL 0 0 0 0 0 0 0 0 0 0 0 0% £0 £0 0 0 2 2
THY TURKISH AIRLINES CDRL 408 36 0 122 566 197 581 55 142 199 396 50% £165,613 £841 693 1,089 487 402
TUI AIRWAYS LTD CDRL 3,016 24 0 64 3,104 259 350 53 297 1,203 1,553 23% £257,992 £737 822 2,375 2,782 2,821
VIRGIN ATLANTIC AIRWAYS LTD CDRL 611 33 0 10 654 112 120 30 154 397 581 32% £237,005 £1,288 209 790 397 364
WIZZ AIR CDRL 6,971 250 0 215 7,436 629 4,687 1,007 2,984 3,517 7,508 53% £2,540,746 £637 5,628 13,136 4,770 5,184
BRISTOL CEDR 4 3 0 0 7 1 57 0 2 4 6 33% £100 £50 58 64 2 2
BRITISH AIRWAYS PLC CEDR 6,177 1,022 80 70 7,349 155 2,623 4,414 1,619 2,234 8,267 73% £5,001,728 £829 2,827 11,094 1,386 1,359
CATHAY PACIFIC AIRWAYS CEDR 54 4 0 0 58 49 29 19 9 13 41 68% £23,240 £830 30 71 19 14
GATWICK CEDR 6 1 0 0 7 0 150 0 3 3 6 50% £250 £83 150 156 1 3
HEATHROW CEDR 7 7 0 1 15 0 151 1 4 6 11 45% £1,580 £316 153 164 6 2
MANCHESTER CEDR 5 3 0 0 8 0 59 1 5 2 8 75% £416 £69 59 67 1 3
SAS CEDR 54 8 0 1 63 37 26 28 9 11 48 77% £25,442 £688 26 74 22 12
STANSTED CEDR 5 1 0 0 6 0 33 1 2 3 6 50% £915 £305 33 39 1 2

Total CDRL 36,327 1,760 0 1,111 39,198 12,778 2,247 10,404 20,455 33,106 38% £7,163,345 £566 17,796 50,902 25,482 27,748
Total CEDR 6,312 1,049 80 72 7,513 3,128 4,464 1,653 2,276 8,393 73% £5,053,671 £826 3,336 11,729 1,438 1,397

AEGEAN AIRLINES PACT 25 4 1 30 55 2 19 15 34 56% 3 37 10 16
AER LINGUS PACT 228 20 1 249 57 39 150 114 264 57% 44 308 99 83
AEROITALIA PACT 0 0 0 0 0 1 0 2 2 0% 1 3 0 0
AEROLINEAS ARGENTINAS PACT 0 0 0 0 0 1 0 0 0 0% 1 1 0 0
AEROMEXICO PACT 8 2 0 10 60 0 6 3 9 67% 0 9 6 8
AIR ALGERIE PACT 15 0 0 15 136 1 9 5 14 64% 1 15 3 6
AIR ARABIA MAROC PACT 8 0 0 8 193 2 5 4 9 56% 2 11 3 3
AIR CHINA PACT 15 5 0 20 27 3 0 17 17 0% 4 21 12 8
AIR DOLOMITI PACT 5 0 0 5 42 1 2 1 3 67% 1 4 4 1
AIR EUROPA PACT 28 2 0 30 128 3 37 0 37 100% 3 40 8 6
AIR FRANCE / KLM PACT 0 0 0 0 0 2 0 1 1 0% 2 3 0 0
AIR HORIZONT PACT 0 0 0 0 0 1 0 0 0 0% 1 1 0 0
AIR INDIA PACT 166 19 0 185 120 13 46 148 194 24% 16 210 67 70
AIR MAURITIUS LTD PACT 29 5 0 34 225 4 33 3 36 92% 4 40 13 12
AIR NEW ZEALAND LTD PACT 1 0 0 1 0 1 1 0 1 100% 1 2 0 0
AIR PEACE PACT 12 1 0 13 74 6 9 3 12 75% 6 18 6 8
AIR SERBIA PACT 1 0 0 1 10 0 1 1 2 50% 0 2 1 1
AIR SIERRA LEONE PACT 2 0 0 2 0 0 0 0 0 0% 0 0 2 0
AIR TRANSAT PACT 8 1 0 9 22 1 4 5 9 44% 2 11 4 3
AJET PACT 41 5 0 46 132 9 1 41 42 2% 9 51 12 12
ALASKA AIRLINES PACT 0 0 0 0 0 1 0 0 0 0% 1 1 0 0
ALBA STAR PACT 16 0 0 16 652 0 4 15 19 21% 0 19 5 7
ALL NIPPON AIRWAYS PACT 0 0 0 0 0 1 0 0 0 0% 1 1 0 0
AMERICAN AIRLINES PACT 63 8 1 72 20 18 59 17 76 78% 21 97 29 33
ARKIA PACT 19 2 0 21 652 0 0 20 20 0% 0 20 6 7
ATLANTIC AIRWAYS PACT 1 0 0 1 54 0 0 2 2 0% 0 2 0 1
AURIGNY AIR SERVICES PACT 18 0 0 18 31 6 10 15 25 40% 6 31 9 6
AUSTRIAN AIRLINES PACT 0 0 0 0 0 0 0 3 3 0% 0 3 0 1
AVIANCA COLOMBIA PACT 34 6 0 40 225 5 1 33 34 3% 5 39 7 13
AZERBAIJAN AIRLINES (AZAL) PACT 3 1 0 4 46 1 3 2 5 60% 1 6 2 3
BAMBOO AIRWAYS PACT 1 0 0 1 0 0 0 3 3 0% 0 3 0 0
BATIK AIR MALAYSIA PACT 1 0 0 1 0 0 0 0 0 0% 0 0 1 1
BEIJING CAPITAL AIRLINES PACT 0 1 0 1 22 0 0 2 2 0% 0 2 0 1
BIMAN BANGLADESH AIRLINES PACT 7 0 0 7 44 1 0 5 5 0% 1 6 4 2
BIRMINGHAM PACT 0 0 0 0 0 1 0 0 0 0% 1 1 0 0
BLUE ISLANDS LIMITED PACT 3 0 0 3 10 2 3 3 6 50% 3 9 0 0
BOLIVIANA DE AVIACION PACT 1 0 0 1 0 0 0 0 0 0% 0 0 1 1
BRITISH AIRWAYS PLC PACT 0 0 0 0 0 6 0 0 0 0% 6 6 0 1
BRUSSELS AIRLINES PACT 2 0 0 2 4 3 1 1 2 50% 3 5 0 1
BULGARIA AIR PACT 3 0 0 3 69 0 0 3 3 0% 1 4 0 0
CAYMAN AIRWAYS PACT 0 0 0 0 0 1 0 0 0 0% 1 1 0 1
CHINA AIRLINES PACT 4 0 0 4 35 1 0 3 3 0% 1 4 1 1
CHINA EASTERN AIRLINES PACT 16 4 0 20 37 1 0 24 24 0% 2 26 3 7
CHINA SOUTHERN PACT 10 3 0 13 25 2 0 20 20 0% 2 22 1 8
CONDOR PACT 0 0 0 0 0 1 0 0 0 0% 1 1 0 0
CORENDON AIRLINES PACT 49 3 1 53 265 5 27 6 33 82% 5 38 27 25
CROATIA AIRLINES PACT 1 0 0 1 19 1 0 1 1 0% 1 2 0 1
DAN AIR PACT 20 0 0 20 716 0 0 30 30 0% 0 30 2 1
DIRECTFLIGHT DBA AIRTASK GROUP PACT 1 0 0 1 0 0 0 1 1 0% 0 1 0 0
EASTERN AIRWAYS PACT 8 0 0 8 80 33 20 2 22 91% 35 57 0 0
EASYJET PACT 0 1 0 1 0 8 0 1 1 0% 8 9 0 0
EDELWEISS AIR PACT 3 0 0 3 30 1 4 0 4 100% 1 5 1 1
EL AL PACT 11 0 0 11 24 2 10 13 23 43% 3 26 3 6
EMERALD AIRLINES PACT 16 0 0 16 71 5 14 22 36 39% 5 41 5 13
EMIRATES PACT 132 10 1 143 25 18 49 113 162 30% 22 184 68 69
ENTER AIR PACT 11 0 0 11 105 0 0 4 4 0% 0 4 10 6
ETHIOPIAN AIRLINES PACT 19 7 0 26 62 4 7 15 22 32% 5 27 11 15
ETIHAD AIRWAYS PACT 112 7 0 119 80 18 56 55 111 50% 19 130 54 42
EVA AIR PACT 1 0 0 1 4 1 0 2 2 0% 1 3 0 1
FINNAIR PACT 32 2 1 35 46 4 22 21 43 51% 6 49 19 16
FLYADEAL PACT 120 23 0 143 0 22 75 52 127 59% 25 152 54 46
FLYERBIL PACT 0 0 0 0 0 1 0 0 0 0% 1 1 0 0
FLYMONTSERRAT PACT 0 0 0 0 0 1 0 0 0 0% 1 1 0 0
FLYONE PACT 26 2 0 28 268 2 0 30 30 0% 2 32 2 15
FREEBIRD AIRLINES PACT 4 1 0 5 58 1 2 6 8 25% 2 10 0 4
GARUDA INDONESIA PACT 0 0 0 0 0 0 0 1 1 0% 0 1 0 0
GULF AIR PACT 135 6 0 141 244 9 15 49 64 23% 11 75 98 60
HAINAN AIRLINES PACT 14 2 0 16 65 4 7 10 17 41% 4 21 7 10
HISKY PACT 4 0 0 4 73 2 0 1 1 0% 2 3 3 0
IBERIA PACT 94 19 0 113 114 27 102 33 135 76% 30 165 34 26
ICELANDAIR PACT 8 0 0 8 14 0 5 5 10 50% 0 10 2 1
INDIGO AIRLINES PACT 104 4 0 108 1,240 15 2 20 22 9% 15 37 91 16
ISLES OF SCILLY SKYBUS PACT 2 0 0 2 0 0 1 1 2 50% 0 2 0 0
ISRAIR PACT 6 0 0 6 74 2 0 6 6 0% 2 8 0 3
ITA AIRWAYS PACT 15 11 0 26 64 3 26 14 40 65% 4 44 7 9
JAPAN AIRLINES PACT 3 0 0 3 10 1 1 1 2 50% 1 3 1 2
JET2.COM LTD PACT 433 16 6 455 22 27 69 365 434 16% 28 462 179 174
JETBLUE PACT 21 0 0 21 55 4 7 9 16 44% 4 20 8 11
JETSTAR PACT 0 0 0 0 0 1 0 0 0 0% 1 1 0 0
JUNEYAO AIRLINES PACT 5 0 0 5 48 2 1 6 7 14% 3 10 1 2
KENYA AIRWAYS PACT 72 3 0 75 420 3 44 42 86 51% 4 90 21 25
KOREAN AIR PACT 3 0 0 3 16 0 5 1 6 83% 0 6 1 0
KUWAIT AIRWAYS PACT 15 4 0 19 46 4 8 7 15 53% 4 19 12 5
LATAM AIRLINES BRASIL PACT 21 4 0 25 88 6 14 8 22 64% 6 28 7 10
LIVERPOOL (JOHN LENNON) PACT 0 0 1 1 0 0 0 1 1 0% 0 1 0 0
LOGANAIR LTD PACT 114 3 0 117 85 7 53 18 71 75% 7 78 54 37
LOT-POLISH AIRLINES PACT 27 3 0 30 91 3 13 24 37 35% 3 40 8 14
LUFTHANSA PACT 44 2 0 46 15 7 35 13 48 73% 7 55 12 17
LUXAIR PACT 1 0 0 1 6 0 1 3 4 25% 0 4 1 2
MALAYSIAN AIRLINES SYSTEM-MAS PACT 16 3 1 20 57 6 20 4 24 83% 6 30 6 12
MALETH AERO PACT 14 0 0 14 0 0 0 36 36 0% 0 36 0 3
MAVI GOK AIRLINES PACT 1 0 0 1 233 0 1 0 1 100% 0 1 0 1
MIDDLE EAST AIRLINES (AIR LIBAN S A L) PACT 3 0 0 3 20 0 1 3 4 25% 0 4 0 3
NORDIC REGIONAL AIRLINES PACT 1 0 0 1 0 0 1 0 1 100% 0 1 0 1
NORSE ATLANTIC PACT 566 4 0 570 0 37 358 340 698 51% 37 735 0 117
NORWEGIAN AIR SHUTTLE PACT 247 9 0 256 240 17 224 56 280 80% 18 298 61 76
NORWEGIAN AIR SWEDEN AOC PACT 1 0 0 1 1 0 2 0 2 100% 0 2 0 0
NOUVEL AIR TUNISIE PACT 16 1 0 17 393 1 0 15 15 0% 1 16 3 10
OMAN AIR PACT 7 0 0 7 39 3 0 4 4 0% 4 8 3 2
PAKISTAN INTL AIRLINES PACT 3 0 0 3 205 2 0 0 0 0% 2 2 3 0
PEGASUS AIRLINES PACT 118 17 1 136 95 10 71 38 109 65% 12 121 56 53
PLAY PACT 1 0 0 1 13 7 2 1 3 67% 8 11 0 0
PRECISION AIR SERVICES PACT 0 0 0 0 0 1 0 0 0 0% 1 1 0 0
QANTAS PACT 3 0 0 3 7 0 3 0 3 100% 0 3 1 1
QATAR AIRWAYS PACT 464 37 3 504 143 54 264 234 498 53% 59 557 204 171
ROYAL AIR MAROC PACT 22 26 0 48 200 9 2 61 63 3% 11 74 11 20
ROYAL JORDANIAN PACT 17 2 0 19 78 3 0 16 16 0% 3 19 4 6
RWANDAIR PACT 21 4 0 25 210 9 5 18 23 22% 10 33 5 12
RYANAIR PACT 0 0 2 2 0 14 1 2 3 33% 18 21 0 1
SATA AIR ACORES PACT 2 0 0 2 0 1 2 0 2 100% 1 3 0 1
SAUDI ARABIAN AIRLINES PACT 120 23 0 143 111 22 75 52 127 59% 25 152 54 46
SHENZHEN AIRLINES PACT 7 2 0 9 88 0 1 8 9 11% 1 10 0 2
SINGAPORE AIRLINES PACT 30 2 0 32 28 3 12 17 29 41% 3 32 8 8
SKY EXPRESS SA PACT 6 1 0 7 68 0 7 6 13 54% 0 13 2 1
SOUTH AFRICAN AIRWAYS PACT 0 0 0 0 0 1 0 0 0 0% 1 1 0 0
SRILANKAN AIRLINES PACT 80 0 1 81 370 5 56 48 104 54% 5 109 7 16
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SUN EXPRESS DEUTSCHLAND PACT 49 6 4 59 0 2 31 39 70 44% 3 73 8 19
SWISS AIRLINES PACT 6 0 0 6 4 0 10 1 11 91% 1 12 0 2
TAAG - LINHAS AEREAS DE ANGOLA AIRLINES PACT 0 1 0 1 0 1 0 1 1 0% 1 2 0 0
TAROM PACT 3 0 0 3 0 0 0 5 5 0% 0 5 1 2
THAI AIRWAYS INTERNATIONAL PACT 2 2 0 4 10 3 4 2 6 67% 3 9 1 1
THY TURKISH AIRLINES PACT 0 0 0 0 0 2 0 0 0 0% 2 2 0 0
TIANJIN AIRLINES PACT 6 0 0 6 81 0 0 4 4 0% 1 5 2 4
TITAN AIRWAYS LTD PACT 2 0 0 2 31 0 0 3 3 0% 0 3 1 0
TRANSAVIA PACT 2 0 0 2 78 1 0 3 3 0% 1 4 2 1
TUI AIRWAYS LTD PACT 0 0 0 0 0 3 0 1 1 0% 3 4 0 0
TUNISAIR PACT 9 0 0 9 149 1 7 5 12 58% 1 13 5 5
UGANDA AIRLINES PACT 7 0 0 7 252 0 0 0 0 0% 0 0 7 1
UNITED AIRLINES PACT 46 0 0 46 18 5 30 25 55 55% 6 61 13 17
UR AIRLINES PACT 0 0 0 0 0 1 0 1 1 0% 1 2 0 0
UZBEKISTAN AIRLINES PACT 1 1 0 2 49 1 0 0 0 0% 1 1 2 1
VIETNAM AIRLINES PACT 11 1 0 12 0 3 1 7 8 13% 3 11 4 2
VIRGIN ATLANTIC AIRWAYS LTD PACT 0 0 0 0 0 3 0 0 0 0% 3 3 0 0
VISTARA PACT 1 0 0 1 0 0 0 5 5 0% 0 5 0 1
VOLOTEA PACT 0 0 0 0 0 0 2 0 2 100% 0 2 0 0
VUELING AIRLINES PACT 139 21 1 161 45 13 111 76 187 59% 14 201 53 77
WEST JET AIRLINES PACT 14 0 0 14 37 4 5 4 9 56% 6 15 8 7
WIDEROE FLYVESELSKAP A/S PACT 2 0 0 2 25 0 1 1 2 50% 0 2 0 0
WIZZ AIR PACT 0 1 0 1 0 3 0 0 0 0% 3 3 1 1
ZAMBIA AIRWAYS PACT 1 0 0 1 0 0 0 1 1 0% 0 1 0 0

Total PACT 4,568 386 26 0 4,980 646 0 2,409 2,689 5,098 47% 715 5,813 1,658 1,721
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