Airline / ADR entity name / PACT “others | Noremedy a bax | T ded Uphold rate for consumers
AIR BALTIC CoRL 3 1 2 306 [ € -
AIR CANADA CoRL 4 s 3 3 60| ¢ 3605 | £ 1200 50%
AIR FRANCE / KLM CoRL % 36 38 52 12| € 19736 | £ 519 42%
AIR PORTUGAL CoRL 50 1 38 3 a7 e ormm e 576 Sa%
A CoRL 1 £ -
DELTA CoRL 4 4 we -
EASYJET UK LTD CoRL a7 76 118 338 os|e  sasoale 446 26%
G CoRL 2 3 2 7 18 e 6203 [ £ 3101 20%
CoRL 4 2 1 4 384 [ € 208 [ 200 20%
CoRL 1 1 1239 [ £ -
CoRL 713 118 164 63 137 € 73855 € ) 20%
SOUTH AFRICAN AIRWA) CoRL 2
THY CoRL 36 7 b3} n 12 [ oaser e 1064 6%
CoRL 75 3 2% 3 77 e aros e 752 6%
CoRL 76 FE) 19 55 157 [ 19,957 | £ 1050 26%
wizz AR CoRL 283 46 113 248 200 [ aaer e 39 31%
CeDR 599 33 10 302 179 123 ¢ oeasss e 89 6%
HEATHROW ceDR 2 1 ole 250 [ £ 250 100%
) 3 2
AEGEAN AIRLINE: PACT 2 T 31 100%
AR LINGUS PACT 10 ) 2 2% 0%
AEROFLOT PACT 1 4 33 100%
PACT 4 1
PACT 2 100%
PACT 1 100%
PACT T 1
PACT 6 3 3 T 216 6%
PACT 7 3 4 6 122 0%
PACT 1 100%
PACT 1 100%
PACT T T 55
PACT 2 2 1 1
ARKIA PACT 1
AVIANCA COLOMBIA PACT 2
PACT 4
BIMAN PACT T a1
BLUE AIR PACT FE) 3 4 2 361 7%
(CATHAY PACIFIC AIRWA) PACT 1 1 2
EASTERN AIRWAY: PACT 1 1 78
PACT 1 2 2 100%
EMIRATES PACT 6 1 2 fE) 10 13%
ENTER AIR PACT 1 3 s
PACT 4 1 T 1 119 0%
ETIHAD AIRWAY: PACT ) 1 1 60 50%
EVA Al PACT 1
FINNAIR PACT 1 1 2%
FLYBOSNIA PACT 1
GULF AIR PACT 5 2 1 o7
HiskY PACT 1
1BERIA PACT ) 1 n 3 0%
ISLES OF SCILLY SKYBUS PACT 1
JAPAN AIRLINES PACT 1 77
zZecrA PACT 2
JET2.COM LTD PACT 20 2 1 4 14 FE) 2%
KENYA PACT 1 1 47 100%
PACT 1 1 80 100%
uDA PACT 1 100%
LOGANAIRLTD PACT 1 3 2 ) 60%
LOT-POLISH AIRLINE: PACT 1 1 31
MALAYSIAN 1As_|PACT 1 137
HUTTLE PACT 19 1
PACT 5 2
PACT 7 1 4 3 ) a0%
PACT 2
PACT 2 2 8
PACT 3 1 n 10 136 5%
MAROC PACT 7 1 1 ) 1667 11%
RYANAIR PACT a 3 s8%
PACT 1 100%
PACT 1
HENZHEN Al PACT T 1 100%
SINGAPORE AIRLINE: PACT 1 2
PACT 5 197
STOBART AIR PACT 3 100%
PACT T 7
Tl PACT 3 171
TRANSAVIA PACT 1 2710
TUNISAIR PACT 2 100%
PACT 2 3 n 100%
VisTARA PACT 1 31
voloTeA PACT T 100%
VUELING A PACT I s 2 3 186 1%
WEST JET AIRLINES PACT 3 2 % 100%
[ “others' | C [ ['No remedv a [ bax__| Tc ded [Ushold rate for consumers |
[core [Torar | 1722 | 331 | I 547 | 1.430 | 136 [ ¢ 288098 [ £ 28%|
|ceor |Torar | 602 | 33 12 303 | 179 | a6 e 268635 | £ 887 | 63%|
[pacT [Torar | 252 | 32 1] 163 | 127 | s0]e - [ | 56%]
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