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Complaints Received in Period Complaints Resolved in Period Ongoing cases
Remedy No remedy
ADR Complaints Remedy awarded-  awarded - Overdue
entity |Complaints  Complaints  Complaints  received Total cases  |awarded-  Adjudicated in Adjuducated nts at
name/ [received Reg received  receivedReg awaiting iTotal cases opened & |Settledby  favourof infavourof iTotalcases or Totalcases [theENDof  ISTARTof itheend of the|
Airline / Airport Name pacT_|261 ‘others' 1107 rejected | Airine passenger discontinued !closed period period riod
AIR ASTANA CORL T ] o o] 1] 2| ) 2 o 2, 6] 8| 2 7]
AIRBALTIC CoRL 6 o o o 6! 3| 0 1 o 1. 4 5| 16 12
AIR CANADA CoRL a3 8 o 19 70! 4| 0 10 2 2 82 104 233 218
AIR CHINA CoRL 4 o o [} 4 3| 0 o 0, o, 4 4 1 1
AIR FRANCE / KLM CoRL 33 66 o 52 452 7 7 116 25 368 203 571 1648, 169! 8
AIRINDIA CoRL - - - - of p - - of of 0| 7 17
AIR MAURITIUS LTD CoRL - - - - o! R - - - o! o! 0| 1 1!
GAL CoRL s 2 o s 147 7 3 7 55 129 7 203 744 783
ASIANA AIRLINES CoRL 2 o o 0 2, 2| 0 o 1 1 5| 6| 2, 4
DELTA AIRLINES CoRL 2 3 o 6 a1 2 0 1 7 18 30 4] 123 us 19
EAST MIDLANDS INTERNATIONAL CoRL 1 1 o o 2! o o o 2 2! 1 3| 3 4l
EASVIET CoRL 3478 65 o 128 3671 o4 2 59 881 969 314 1283 7699, 5217 15
EGYPTAIR CoRL 6 2 o 10 28 1 0 8 10 18 2 a1 55 54 4
EMIRATES CoRL - - - - 0| - - - 0| o 0| 62 62|
FLYBELTD CoRL - - - - o - - - - o o 0| 443 a3
‘GARUDA INDONESIA CoRL o 0 o 1 1! 1 0 o o o 1 1| 2! 1! 2,
LONDON Cr CoRL o 0 o 1 1 1 0 o 0, o] 1 q 2, 1
NORWEGIAN AIR UK LTD CoRL - - - - o - - - - o o 0| 855 855
OMAN AIR CoRL 6 0 o 1 7! 3| 0 1 2 3! 19 2| 31 3 10
ROYAL BRUNEI AIRLINES CoRL 2 1 o 2 5! 4 1 2 4 3 10| 2 13
RYANAIR CoRL a8a1 345 o 364 5551 307 130 326 168! 2142, 887 3029 12899 10070, 3
SOUTH AFRICAN AIRWAYS CoRL o o o o 0| 1 0 o 1 1 3 4 3 6| 1
“THY TURKISH AIRUINES CoRL 8 16 o 27 127 66 6 1 50! 70! 1221 192 398 397 5|
TUI ARWAYS LTD CoRL 1191 u o 65 1270 53 16 0 602 78 133/ 811 3016/ 2504 a3
VIRGIN ATLANTIC AIRWAYS LTD CoRL 6 19 o s 88 7| 7 8 63 78] 35 13 338 356
wizz AR CoRL 2053 7 o 248 2375, 395 3 356 a7 899 885 1784 7217, 6231 80
BRISTOL ceor 1 o o 2| 15 o o 2 2| 16 1] 1
BRITISH AIRWAYS PLC ceor 2015 181 51 300 2547, 2% 1900 264 426! 2590, 86 3076 2646 2885
CATHAY PACIFIC AIRWAYS. ceor 4 2 o 2 3| 3 3 1 7! 3! 10| 5! 4
GATWICK ceor o o o 1 1 30 0 o 0 [ 33 33| 1 3
HEATHROW ceor 6 0 1 4. 1 4| 2 o 0. A 48! 50| 10 a
MANCHESTER ceor 1 0 o ol 1 3| 0 o 2 2! 3 5| 2 3
ceor 2 a 2 3 33 3| 18 2 1 2 3, 2| 20 8;
Total CoRL 12266 649 o 34 13849 1106| 263 1084 5405| 2838] 8243 35835, 29123 210
Total CEDR 2051 187 54 311 2603! 389 1923 269 a2 2624 592 3216 2685! 2909 o
AEGEAN AIRLINES paCT s 0 o 5| of 7 4 1 o, 1| 9, 15
AER LINGUS paCT 2 0 o 2! 4 3 16 50 8; El 106! 128
AEROMEXICO paCT o 0 o of o o 1 1 of 1| 4 5|
AIRALBANIA paCT 1 o o 1 1 2 o 2. 1 3| 2 3
AIR ALGERIE paCT o 1 o 1, o o 1 1 o, 1| 3 3
AIR ARABIA MAROC paCT - - - o] - - - 0| - 1 1
AIR EUROPA paCT 4 1 o 5! o 13 o 13 o 13| 7 15
AIR FRANCE / KLM paCT o 0 o o 1 o o o 1 1| 1 1
AIRINDIA paCT 4 0 o 4 1 3 s 8, 2, 10| 9, 15
AIR MAURITIUS LTD paCT - - - o - - - o; - 4 a,
AIR MOLDOVA INTERNATIONAL paCT 1 0 o 1 1 o o of 1 1| 4 3
AIR NEW ZEALAND LTD paCT o 0 o o o o 1 1 o 1| 1 2!
AIRTRANSAT PACT s 0 o 5! 1 o o o! 1 1| 10 5!
ALBASTAR paCT s 0 o 9| o 10 9 19 0, 19| 8 18
AMERICAN AIRLINES paCT 7 0 o 7 5| s 4. Bl 8 17| 2 28!
AURIGNY AIR SERVICES. paCT 3 0 o 3 2| o ol of 2! 2| o 6!
AVIANCA COLOMBIA paCT 2 0 o 2. 1 o 10 10 1 1| 7 18
AZERBAUAN AIRLINES (AZAL) paCT - - - 0. - - - o - 1 1
BHAIR paCT 1 0 o 1 o o 2 2] [ 2| 4 5|
BIMAN BANGLADESH AIRLINES paCT 1 0 o 1. o o 4 4 [} 4 2 5!
BLUE ISLANDS LIMITED paCT 1 0 o 1 1 1 o 1 1 2| 2! 3
BRUSSELS AIRUINES paCT o 0 o o, o o 1 1 [} 1| 1 2
CHINA SOUTHER! paCT o 0 o o 1 o 0. o 1 1| 2 2
CONDOR paCT - - - of - - - of - 1 1
COPA AIRUINES paCT - - - o! - - - o! - 1 1
ORENDON AIRLINES. paCT 12 0 o 2 o 19 2 2 o! 21| a7/ 56!
EASTERN AIRWAYS paCT 1 0 o 1 o a 2 5 1 7| 3 9|
EDELWEISS AIR paCT 2 0 o 2. o o 0. o o 0| 5! 3
EMERALD AIRLINES paCT 2 1 o 3] 1 40 9 4| 2! 51| 100! 107
EMIRATES paCT 7 1 1 9, 4 3 1 1 5, 20| 7 as|
ENTER AIR paCT 10 0 o 10 o 6 1 7, o. 7 it 1
ETHIOPIAN AIRUINES paCT 1 0 o 1 2| o 2 2, 5| 7 5| 8|
ETIHAD AIRWAYS. paCT 4 0 o 4 4 3 3 s 5. 15| 2 2!
EVAAIR paCT - - - o - - - o - 1 1
FINNAIR paCT o 0 o 0| o o 3 3] [} 3 5 9]
FLYADEAL paCT s 1 o 10 3| 10 8: 18 6! 24| 34 48!
FLYONE paCT 2 0 o 2! 2| o ol of 2 2| 3 1
FREEBIRD AIRLINES. paCT 1 0 o 1 1 o 2 2. 1 3 4 5!
GULF AIR paCT 6 1 o 7. 4 a 28] 2 4, 36| 2 53
1BER paCT 7 1 o 8| 2| 10 1 1 4 15| 35 a1
ICELANDAIR paCT 1 0 o 1 o 2 o 2. o! 2| 4 5!
INDIGO AIRLINES paCT o 0 o o o o 1 1 o 1| 1 2
ITA AIRWAYS paCT s 2 o 7, 1 2 0, 2, 1 3 3 8]
JAPAN AIRLINES paCT 1 0 o 1, o o 1 1, 0. 1| 2 2
JET2.COMLTD paCT 75 1 o 76| 6| 36 136 ”m 1 186 137/ 24
JETBLUE paCT 2 0 o 2! o o 1 1 o! 1| 4 3
KENYA AIRWAYS. paCT s 1 o 6! 2| 6 2 8! 2, 10| 20 2
KUWAIT AIRWAYS pACT o 0 o 0] 2| o 1 1 2] 3 5| 6|
LATAM AIRLINES BRASIL PACT 1 1 o 2. o o 1 1 1 2| 7 7
LOGANAIR LTD PACT 16 1 o 7 o s 18 23 1 2] as| 53
LOT-POLISH AIRLINES. PACT 4 0 o 4 2| 1 2 3 3, 6| 12 12
LUFTHANSA PACT o 1 o 1, o 1 o, 1, 1 2| 4. B
MALAYSIAN AIRLINES SYSTEM-MAS. PACT 1 0 o 1 1 2 1 3] 2] 5| 5 9|
MIDDLE EAST AIRLINES (AIR LIBAN S A L) PACT o 0 o o! o 1 1 2. o 2| 3 5!
NORSE ATLANTIC PACT 7 0 o 7! 2| 8 o 8! 2! 10| 6! 7!
NORWEGIAN AIR SHUTTLE PACT 2% 1 1 2 ol 2 10 36 1 46| 2 34]
NOUVEL AIR TUNISIE PACT 10 0 o 10 o o 1 1, o 1| 12 3
PAKISTAN INTL AIRLINES. PACT 1 0 o 1 o o 2 2| of 2| 2 5|
PEGASUS AIRLINES PACT 1 0 o 1 o 2 1 3 1 4 9! 12
LA PACT 2 0 o 2. 1 o 1 1 1 2| 3 2
PACT o 1 o 1 5| 8 0, 8| 6 14] 4 2
QATAR AIRWAYS PACT 3 3 o 36! 6| 54 12 66 13 79| 131/ 169
ROYAL AIR MAROC PACT 6 3 o o 2| o 1 1 4 15| 20 24!
ROYAL JORDANIAN PACT o 0 o [ o 2 o 2, [ 2| 1 3
SAUDI ARABIAN AIRLINES PACT s 1 o 10 3| 10 8 18 6: 2| 34 48,
00T PACT o 1 o 1 o 1 ol 1 of 1| 3 6|
SINGAPORE AIRLINES PACT 1 1 o 2. o 7 2 o o! 9| 12 19
SKY EXPRESS SA PACT 1 0 o 1! 1 o 1 1! 2! 3 5! 6!
SRILANKAN AIRLINES PACT 3 0 o 3] o 2 3 5| 1 6| 3 16
SUN EXPRESS DEUTSCHLAND PACT 6 0 o 6! 2| o 3 3 2 5| 8 6!
‘TAAG - LINHAS AEREAS DE ANGOLA AIRLINES  PACT - - - of - - - of - 1 1
TAROM PACT - - - o - - - o - 1 1
“THAI AIRWAYS INTERNATIONAL PACT o 0 o 0. 1 6 10 16 3, 19| gt 2
THY TURKISH AIRLINES PACT - - - o] - - - [ - 1 1
TUNISAIR PACT o 0 o 0! o 1 2 3. 0! 3 3 6!
UNITED AIRLINES. PACT 1 0 o 1 2| 2 3 15 2! 17| 2 27!
VIETNAM AIRUINES PACT - - - [} - - - o, - 2] 2
VISTARA PACT 1 1 o 2. o o 1 1 o 1| 6. 5!
VUELING AIRUINES PACT 2 2 1 2 3| a6 1 571 3 60| 92 126
WEST JET AIRUINES PACT 2 0 o 2! o 6 2 8! 2. 10| 8 16
WIDEROE FLYVESELSKAP A/S PACT 2 0 o 2! o o 1 1. 0. 1| 3. 2
wizz AR PACT o 0 o 0] 2| o 0 0] 2, 2| 0, o]
VIRGIN ATLANTIC AIRWAYS LTD PACT o 0 o [ 1 o 0. o 1 1| o 0!
'UKRAINE INTERNATIONAL AIRLINES PACT o 0 o of o o o o 2! 2| o 2
RYANAIR PACT o 0 o o 3| o o o 5, H 0, 2
RWANDAIR PACT 1 0 o 1, o o o, o 0. 0| 1 o;
PHILIPPINE AIRLINES. PACT 1 0 o 1 o o o 0| 1 1| 1 1
KOREAN AIR PACT o 0 o o! o o 4 4 o 4 o 4!
ISLES OF SCILLY SKYBUS. PACT 1 0 o 1! o o o o o 0| 1 o!
HISKY PACT o 1 o 1 o o 0, 0| 0| 0| 1 o]
HAHN AIR PACT 1 0 o 1, o o 0. o o 0| 1 o;
‘GEORGIAN AIRWAYS PACT o 0 o of o o 1 1 of 1| o 1
FLYDUBAI PACT o 0 o o 1 o 1 1 1 2| o 1
EASVIET PACT o 0 o 0. 2| o o 0. 2. 2| 0! 3
BLUEAIR PACT 0 0 o 0| 2| o 4 4 9| 13| 0| 1
BAMBOO AIRWAYS PACT 1 0 o 1 o o o 0! 0! 0| 1 0!
ALL NIPPON AIRWAYS PACT o 0 o o o 1 o 1 1 2| o 2
AIR SERBIA PACT o 0 o 0, o 1 0, 1 0, 1| 0, 1
AR MALTA PACT o 0 o o; o o o, o 1 1| o 1
AEROITAUA PACT o 0 o of o| o 6l 6l of 6| o 6
Total pact | 52 2 3 - 484 100] a3 822 174! 96| 1285! w1l |
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