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name / [received Reg received receivedReg awaiting  iTotalcases ipermillion lopened& [Settledby favourof ourof  iTotal cases i Uphold rate Average or Total cases  |the ENDof  ISTARTof ithe end of the
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AR ASTANA. CORL T 0 7 158 2 1 0 0 100% £400 £ 7
AIRBALTIC CORL 2 0 o 0 2 661 1 0 1 5 6, 7% £505 £505 4 10| 1 18
AIR CANADA CORL 2 3 o 29 61, 9, 7, 4 2 9 15! 0% £7.230 £1205 53. 68 213, 213
AIR CHINA CORL o o o o [ 0 o 0 o o [ 0% £0 £0) 4 a 1 15
AIR FRANCE / KLM CORL 366 2 o 84 542, 386 2| 9 20 121 150, 19% £21,415 £738 256 406 1672 1510 43|
AIR PORTUGAL CORL 167 18 o 38 223, 907 13 a 9 25 38/ 34% £7.601 £585 m 149 764, 677 1
ASIANA AIRLINES CORL 1 0 0 3 4 28 o 0 o 0 0, 0% 0 £0, 3, 3 4 3
DELTA AIRLINES CORL 2 6 o 1 49 154 2 0 2 7 9 2% £362 £181 40/ a9 17 115 B
EAST MIDLANDS INTERNATIONAL CORL o 0 o 0 o 0 o 0 o 0 o 0% £0 2! 2 5! 7
EASYIET UK LTD. CORL 2000 130 o 54 2184, 261 33| 57 13 896 1066, 16% £76.922 452 172 1238 5124, a1s 28]
EGYPTAIR CORL 12 4 o 5 21! 199 3 0 o 8 8. 0% £0, 39, 47 55, 78 2
GARUDA INDONESIA CORL o 0 o 0 o o o 0 o 0 o 0% £0 £0) 4 a 1 5 2
HUMBERSIDE CORL o 0 o 0 o ol o 0 0 0 o 0% £0 £0. 3 3 o 3
LONDON CITY CORL 1 0 o 0 1 2 o 0 o 0 o 0% £0 £0. o 0| 1 o
OMAN AIR CORL 3 1 o 3 7, 9, 1 8 o 2 10] 80% £5,336 £667 10 20| 43] 55 4
ROYAL BRUNEI AIRLINES CORL 0 o 1 201 3 0 o 0 [3 0% £0. 9. 9 13 14
RYANAIR CORL 2749 457 o 202 £ 327 100 385 308 1392 2085/ 3% £351860 £508 1344 3429 9805 9636 34
SOUTH AFRICAN AIRWAYS CORL 1 2 o o o o 0 o 1 1 0% £0 £0 4 5 6, 8 7
THY TURKISH AIRLINES CORL 56 16 o 30 102, 143 62| 4 8 2 34, 35% £9,889 £824, 179 213 394, 443 5|
TUI AIRWAYS LTD CORL 586 31 o 63 680, 46| 19 64 15 103 182 a3% £77.955 £987 190 72 2451 2124 1
VIRGIN ATLANTIC AIRWAYS LTD CORL 55 27 0 4 86! 7 16 4 6 34 44! 23% £5,668 £567 28] 72 349, 319 1
WiZZ AR CORL 1151 204 o 345 1700 548 86| £ 269 791 1159 32%  £260854 £709 806, 1965 6147, 6327 134
AIRINDIA CORL - - - B 0, E - - - E 0, - - E 0, o 17 7
AIRMAURITIUS LTD CORL - - o 9 - - o - - 9 o 0| 1 1
EMIRATES CORL - - - | o 4 - - - | o - - 4 o 0| 62! 62
FLYBELTD CORL - - 0, B - - 0, - - - 0, 0| 443, aa3
NORWEGIAN AIR UK LTD. CORL - - - - o B - - - - o - - E o 0| 855, 855
BRISTOL cebR o 1 0 1 1 3 0 o 0 0% £0) 3 3 2 o
BRITISH AIRWAYS PLC ceDR 1439 177 52 202 1870 177 18 988 174 416 1578 74%  £1070108 £921 347, 1925 2886 2823
CATHAY PACIFIC AIRWAYS cebR 6 1 o 0 E} 2 a 1 1 6 83% £6.298 £1.260 2 8 4 3
GATWICK ceDR o 0 1 3 4 ol 13 0 1 0 1, 100% £: £150, 14 15 3, 1
HEATHROW cebR o 0 1 3 4 0 34] 0 o 1 1 0% £0 £0, 34 35 4 1
MANCHESTER ceDR 2 0 1 0 3 1 7, 0 1 1 2! 50% £150 £150) o 1 3 4
CEDR ] a 1 [ 14 a5, 5| 7 1 1 19 95% £9.601 £533 7, 2 8 15
STANSTED ceDR o 0 0 0 o o o 1 0 0 1. 100% £150 £150, 2. 3 o 3
Total CORL 7215 992 0 966 9173 374, 639 753 3416 4808! 20%  £82599 £593 3264 8072 28571 27097 287,
Total CEDR 1456 183 56 209 1904/ 182 1010 178 420 1608! 74%  £1.086.457 £915 a8, 2026 2910/ 2850 o
AEGEAN AIRLINES PACT 1 0 o 1 10] o 7 1 8 88% o 8 13 12
AER LINGUS pACT 32 2 0 34 40 1 E 9 471 81% 4 51 110 80
AEROFLOT PACT o 0 o [4 o o o 1 1 0% 0, 1 0, 0
AEROITALIA paACT 1 0 o 1. 1468 o o 3 3. 0% o 3 6 5
AEROMEXICO PACT 3 0 o 3, 8 o o 6 6 0% o 6 4 1
AIR ALBANIA pACT 0 0 o o 0 o 1 0 1 100% o 1 1 1
AR ALGERIE PACT 2 0 o 2 123 o 1 0 1 100% 1 2 3! 1
AIR EUROPA pACT 6 1 o 7, 122 1 2 0 2, 100% 1 3 13 6
AIRINDIA PACT o 0 o o o 1 4 1 5 80% 2 7 13 13
AIR MOLDOVA INTERNATIONAL paACT 1 0 o 1 68 o o 0 o 0% o 0| 2! 1
AIR PORTUGAL PACT o 0 o 0, o o o 0 0, 0% 1 1 0, [
AIR SERBIA pACT 1 0 0 1. 65 o o 0 o 0% o 0| 1 0
AIR TRANSAT PACT o 0 o o [} 1 4 1 5, 80% 1 6 5| 5
ALBASTAR pACT 4 0 o 4 9009 o 10 1 11! 91% o 1 1 8
ALLNIPPON AIRWAYS. PACT o 0 o o o o 3 0 3 100% o 3 1 1
AMERICAN AIRLINES pACT 10 2 o 12] 20 o 10 2 12] 83% 2, 14] 21] 10
ARKIA PACT o 0 o [} o o o 1 1 0% 0. 1 o 0
AURIGNY AIR SERVICES paACT 2 0 o 2! 18 o o 0 0% o 0| 2! 0
AUSTRIAN AIRLINES PACT o 0 o 0, o o o 1 1 0% 0, 1 0, 0
AVIANCA COLOMBIA paACT 7 0 o 7. 174, o o 2 21, 0% 1 22 16 9
AZERBAIAN AIRLINES (AZAL) PACT o 1 o 1 143 o 1 0 1 100% o 1 1 [
BALKAN AIRLINES paACT o 0 o o ol o o 1 1 0% o 1 o 0
BHAIR PACT 1 0 o 1 10101 o o 3 El 0% o 3 3! 3
BIMAN BANGLADESH AIRLINES paACT 2 0 0 2, 35 o o 1 1 0% 0, 1 4 2
BLUEAIR PACT 2 0 o 2 [} 1 1 7 18] 6% 1 19 9. 7
BLUE ISLANDS LIMITED paACT o 0 o o o o 2 0 2! 100% o 2 3 3
BRITISH AIRWAYS PLC PACT o 0 o 0, o 2 o 0 0, 0% 3, 3 0, 0
CORENDON AIRLINES paACT 32 0 o 32! 8830 o 27 8 35, 77% o 35 45, 20
CROATIA AIRLINES PACT o 0 o o 0 o 1 0 1 100% o 1 [ [
EASTERN AIRWAYS paACT 5 0 o 5. 151 o 0 4 4 0% o 4 6 1
EASYIET UK LTD. PACT o 0 o o 0 o o 0 o 0% 1 1 o [
EDELWEISS AIR paACT 1 0 o 1, 250 o o 0 0, 0% 0, 0| 2, 1
EMERALD AIRLINES ACT 27 1 o 28] 1674 1 2 2 2 92% 1 25 81 51
I paACT 10 3 o 13| 10! 2 2 12 14] 14% 6 20| a1l 28
ENTER AIR PACT 10 0 o 10, 2 o 2 0 2 100% 0, 22 8, 6
ETHIOPIAN AIRLINES paACT o 1 o 1. 14] 2 o 2 2. 0% 3. 5 4. 3
ETIHAD AIRWAYS. PACT 6 1 o 7, 28! 1 6 13 19] 32% 1 20| 2 16
EVAAIR paACT 1 1 o 2. 33 o o 1 1 0% 1 2 2. 0
FINNAIR PACT 2 0 o 2 1 1 3 0 3 100% 2 s 8! 6
FLYBELTD paACT o 0 o 0, o o o 0 0, 0% 1 1 0, 0
FLYDUBAI PACT 1 0 o 1 o o 1 0 1 100% o 1 1 0
FREEBIRD AIRLINES paACT o 0 o o 0 o 1 0 1 100% o 1 3 3
GULFAIR PACT 1 3 o 14 127 o 4 7 2 19% 2 23 51 37
IBERIA paACT 1 1 o 12! 51 3 2 6 29 79% 5! 34| 30 18
ICELANDAIR PACT 3 0 o 3, 30 o o 1 1 0% 1 2 El [
1PS AIRWAYS paACT o 0 o o ol o o 3 0% o 3 o 0
ITA AIRWAYS PACT 6 0 o 6 6 o s 1 6 83% 3 7 1
JAPAN AIRLINES paACT o 0 o 0, 0 1 o 1 1, 0% 1 2 2, 2
JET2.COMLTD PACT as 2 1 48! 2 8 81 8 168, 8% 2 189 219, 181
JETBLUE paACT 2 0 o 2! 2. 1 o 4 4 0% 2! 6 2! 1
KENYA AIRWAYS. PACT 9 0 o 9, 147 o s 0 5, 100% 1 6 16 8
KOREAN AIR paACT 2 0 o 2. 49 o 0 0 o 0% 3 o 4. 2
KUWAIT AIRWAYS PACT o 1 o 1 1 o 2 1 3 67% 1 a 4 3
LATAM AIRLINES BRASIL paACT 1 1 o 2. 29 o 6 1 7 86% o 7 4 2
LOGANAIR LTD PACT 1 1 o 12 39 1 3 7 20! 15% 2 2 as| 33
LOT-POLISH AIRLINES paACT 1 0 o 1, 15 o 2 2 4 50% 0, 4 10 9
LUFTHANSA PACT 1 0 o 1 2 0 2 0 2 100% 1 3 2 1
MALAYSIAN AIRLINES SYSTEM-MAS paACT 1 1 o 2! 2 o 2 3 5! 0% 1 6 5! 3
MIDDLE EAST AIRLINES (AIR LIBAN'S A L) PACT 2 0 o 2 50 o o 0 0, 0% 0, 0| 5, 3
NORSE ATLANTIC paACT 4 0 o 4. 79 o o 1 1. 0% o 1 6 2
NORWEGIAN AIR SHUTTLE PACT 15 1 o 16| 0 2 15 2 171 8% 4 2 ) 18
NOUVEL AIR TUNISIE paACT o 0 o o o o o 3 3 0% o 3 1 1
OLYMPIC AIRWAYS e o 0 o o o o 1 0 1 100% o 1 o 0
PAKISTAN INTL AIRLINES paACT o 0 o 0, ol o o 1 1, 0% 0, 1 5, 5
PEGASUS AIRLINES PACT 3 1 o 4 19 o 3 a 7 a3% 0. 7 10 7
QANTAS pacT 2 1 o 3 2, o 7 o 7! 100% 2! 9 1 8
QATAR AIRWAYS PACT as 6 1 52 87 6 106 2 128, 83% 18 146 155 106
ROYALAIR MAROC paACT 1 4 o 15! 302 2 2 6 8. 25% 3. 1 19 4
ROYALJORDANIAN PACT o 0 o o o 1 o 0 o 0% 1 1 El 3
RWANDAIR paACT o 0 o o ol o o 7 7 0% o 7 o 0
RYANAIR PACT o 1 o 1 0 o o 0 o 0% 1 1 1 0
SAUDI ARABIAN AIRLINES pACT 15 7 o 2] 144] 2 10 4 14] 71% 3, 17 1] 20
scoot PACT 1 0 o 1 o o o 2 2 0% 1 3 6. 5
SINGAPORE AIRLINES paACT 9 2 o 1] 44, o 5 1 6 83% o 6 18
SKY EXPRESS SA e 1 0 o 1 52 1 2 0 2 100% 1 3 4 3
SRILANKAN AIRLINES pACT o 0 o o ol o 4 0 4 100% o 4 1 14
SUN EXPRESS DEUTSCHLAND PACT 1 0 o 1 0 o 3 2 5| 60% o s 5
TAROM paACT o 1 o 1 83 o o 3 3. 0% o 3 1 0
THAI AIRWAYS INTERNATIONAL PACT 1 1 o 12 110, 3 14 18 2 4% 4! 36 27/ 18
THY TURKISH AIRLINES paACT o 0 o 0, o o o 0 0, 0% 1 1 0, 0
TUNISAIR PACT 1 0 o 1 8 o o 1 1 0% 1 2 5! a
UKRAINE INTERNATIONAL AIRLINES pACT 1 0 o 1 ol o o 1 1 0% o 1 2! 1
UNITED AIRLINES PACT 6 1 o 7, 1 o 7 7 14 50% 2 16 2 1
VIETNAM AIRLINES paACT o 1 o 1. 0 o o 0 o 0% o o 2. 1
VIRGIN ATLANTIC AIRWAYS LTD PACT o 0 o 0 0 o o 0 o 0% 1 1 [ 0
VISTARA paACT 1 0 o 1 19 o o 1 1 0% o 1 3 2
VUELING AIRUINES PACT a1 2 o 43/ 70 1 65 13 78! 83% 3! 81 1 7
WEST JET AIRLINES paACT o 0 o 0, ol 1 i 7 15] 53% 1 16 9| 9
WIDEROE FLYVESELSKAP A/S PACT 1 0 o 1 a7 o o 0 [} 0% o 0| 2 1
AIR ARABIA MAROC paACT - - - o E - | o - - 1 1
AIR FRANCE / KLM PACT - - 0, - - - 0, - - 1 1
AIR MAURITIUS LTD paACT - - - o E - - - o - - 2. 2
AIR NEW ZEALAND LTD PACT - - o 9 - - o - - 2 2
BRUSSELS AIRLINES paACT - - - o 4 - - B o - - 2. 2
CHINA SOUTHERN PACT - - o | - - o - - 1 1
CONDOR paACT - - - 0, B - - B 0, - - 1 1
COPA AIRLINES PACT - - o - - - o - - 1 1
FLYONE paACT - - - o E - - | o - - 1 1
GEORGIAN AIRWAYS PACT - - 0, 9 - - 0, - - 1 1
INDIGO AIRLINES paACT - - - o 4 - - - o - - 1 1
PACT - - o | - - o - - 1 1
TAAG - LINHAS AEREAS DE ANGOLA AIRLINES pACT - - - o B - - B o - - 1 1

Totsl eact | ass s2 2 o 49§ E a7] o ss6 362 918 61% 1 118 1036] 14808 956} ol
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