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Wycliffe House 
Water Lane 
Wilmslow 
SK9 5AF 
https://ico.org.uk/concerns/ 
 
If you wish to request further information from the CAA, please use the form on the CAA 
website at http://publicapps.caa.co.uk/modalapplication.aspx?appid=24. 
 
Yours sincerely 
 
Freedom of Information Team 
Information Rights Specialist 
 
Annex – Original enquiry 
 
 
Between 00.01 on Friday 26th May 2023 and 23.59 on Sunday 28th May 2023: 
 
1) How many flights arrived into the UK at Heathrow Airport from which passengers’ 
passports were not checked either electronically or manually at the UK Border, with a 
breakdown for: 
 
i) United Kingdom of Great Britain and Northern Ireland arrivals 
ii) Republic of Ireland arrivals (not “UK, Northern Ireland & ROI”, as the ROI is in the EU) 
iii) EU arrivals 
iv) Non-EU Europe arrivals 
v) Africa arrivals 
vi) North America arrivals 
vii) Latin America arrivals 
viii) Middle East arrivals 
ix) Asia Pacific arrivals 
x) Total arrivals 
 
2) How many flights arrived into the UK at Gatwick Airport from which passengers’ 
passports were not checked either electronically or manually at the UK Border, with a 
breakdown for: 
 
i) United Kingdom of Great Britain and Northern Ireland arrivals 
ii) Republic of Ireland arrivals (not “UK, Northern Ireland & ROI”, as the ROI is in the EU) 
iii) EU arrivals 
iv) Non-EU Europe arrivals 
v) Africa arrivals 
vi) North America arrivals 
vii) Latin America arrivals 
viii) Middle East arrivals 
ix) Asia Pacific arrivals 
x) Total arrivals 
 
3) How many flights arrived into the UK at Manchester Airport from which passengers’ 
passports were not checked either electronically or manually at the UK Border, with a 
breakdown for: 
 
i) United Kingdom of Great Britain and Northern Ireland arrivals 
ii) Republic of Ireland arrivals (not “UK, Northern Ireland & ROI”, as the ROI is in the EU) 
iii) EU arrivals 
iv) Non-EU Europe arrivals 
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v) Africa arrivals 
vi) North America arrivals 
vii) Latin America arrivals 
viii) Middle East arrivals 
ix) Asia Pacific arrivals 
x) Total arrivals 
4) How many flights arrived into the UK at Stansted Airport from which passengers’ 
passports were not checked either electronically or manually at the UK Border, with a 
breakdown for: 
 
i) United Kingdom of Great Britain and Northern Ireland arrivals 
ii) Republic of Ireland arrivals (not “UK, Northern Ireland & ROI”, as the ROI is in the EU) 
iii) EU arrivals 
iv) Non-EU Europe arrivals 
v) Africa arrivals 
vi) North America arrivals 
vii) Latin America arrivals 
viii) Middle East arrivals 
ix) Asia Pacific arrivals 
x) Total arrivals 

5) How many flights arrived into the UK at Glasgow Airport from which passengers’ 
passports were not checked either electronically or manually at the UK Border, with a 
breakdown for: 
 
i) United Kingdom of Great Britain and Northern Ireland arrivals 
ii) Republic of Ireland arrivals (not “UK, Northern Ireland & ROI”, as the ROI is in the EU) 
iii) EU arrivals 
iv) Non-EU Europe arrivals 
v) Africa arrivals 
vi) North America arrivals 
vii) Latin America arrivals 
viii) Middle East arrivals 
ix) Asia Pacific arrivals 
x) Total arrivals 

6) How many flights arrived into the UK at Birmingham Airport from which passengers’ 
passports were not checked either electronically or manually at the UK Border, with a 
breakdown for: 
 
i) United Kingdom of Great Britain and Northern Ireland arrivals 
ii) Republic of Ireland arrivals (not “UK, Northern Ireland & ROI”, as the ROI is in the EU) 
iii) EU arrivals 
iv) Non-EU Europe arrivals 
v) Africa arrivals 
vi) North America arrivals 
vii) Latin America arrivals 
viii) Middle East arrivals 
ix) Asia Pacific arrivals 
x) Total arrivals 

7) How many flights arrived into the UK at London Luton Airport from which passengers’ 
passports were not checked either electronically or manually at the UK Border, with a 
breakdown for: 
 
i) United Kingdom of Great Britain and Northern Ireland arrivals 
ii) Republic of Ireland arrivals (not “UK, Northern Ireland & ROI”, as the ROI is in the EU) 
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iii) EU arrivals 
iv) Non-EU Europe arrivals 
v) Africa arrivals 
vi) North America arrivals 
vii) Latin America arrivals 
viii) Middle East arrivals 
ix) Asia Pacific arrivals 
x) Total arrivals 
8) How many flights arrived into the UK at Newcastle Airport from which passengers’ 
passports were not checked either electronically or manually at the UK Border, with a 
breakdown for: 
 
i) United Kingdom of Great Britain and Northern Ireland arrivals 
ii) Republic of Ireland arrivals (not “UK, Northern Ireland & ROI”, as the ROI is in the EU) 
iii) EU arrivals 
iv) Non-EU Europe arrivals 
v) Africa arrivals 
vi) North America arrivals 
vii) Latin America arrivals 
viii) Middle East arrivals 
ix) Asia Pacific arrivals 
x) Total arrivals 

9) How many flights arrived into the UK at London City Airport from which passengers’ 
passports were not checked either electronically or manually at the UK Border, with a 
breakdown for: 
 
i) United Kingdom of Great Britain and Northern Ireland arrivals 
ii) Republic of Ireland arrivals (not “UK, Northern Ireland & ROI”, as the ROI is in the EU) 
iii) EU arrivals 
iv) Non-EU Europe arrivals 
v) Africa arrivals 
vi) North America arrivals 
vii) Latin America arrivals 
viii) Middle East arrivals 
ix) Asia Pacific arrivals 
x) Total arrivals 
 
10) How many flights arrived into the UK at Cardiff Airport from which passengers’ 
passports were not checked either electronically or manually at the UK Border, with a 
breakdown for: 
 
i) United Kingdom of Great Britain and Northern Ireland arrivals 
ii) Republic of Ireland arrivals (not “UK, Northern Ireland & ROI”, as the ROI is in the EU) 
iii) EU arrivals 
iv) Non-EU Europe arrivals 
v) Africa arrivals 
vi) North America arrivals 
vii) Latin America arrivals 
viii) Middle East arrivals 
ix) Asia Pacific arrivals 
x) Total arrivals 

11) How many flights arrived into the UK at Edinburgh Airport from which passengers’ 
passports were not checked either electronically or manually at the UK Border, with a 
breakdown for: 
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i) United Kingdom of Great Britain and Northern Ireland arrivals 
ii) Republic of Ireland arrivals (not “UK, Northern Ireland & ROI”, as the ROI is in the EU) 
iii) EU arrivals 
iv) Non-EU Europe arrivals 
v) Africa arrivals 
vi) North America arrivals 
vii) Latin America arrivals 
viii) Middle East arrivals 
ix) Asia Pacific arrivals 
x) Total arrivals 
11) How many flights arrived into the UK at Bristol Airport from which passengers’ 
passports were not checked either electronically or manually at the UK Border, with a 
breakdown for: 
 
i) United Kingdom of Great Britain and Northern Ireland arrivals 
ii) Republic of Ireland arrivals (not “UK, Northern Ireland & ROI”, as the ROI is in the EU) 
iii) EU arrivals 
iv) Non-EU Europe arrivals 
v) Africa arrivals 
vi) North America arrivals 
vii) Latin America arrivals 
viii) Middle East arrivals 
ix) Asia Pacific arrivals 
x) Total arrivals 

12) How many flights arrived into the UK at East Midlands Airport from which passengers’ 
passports were not checked either electronically or manually at the UK Border, with a 
breakdown for: 
 
i) United Kingdom of Great Britain and Northern Ireland arrivals 
ii) Republic of Ireland arrivals (not “UK, Northern Ireland & ROI”, as the ROI is in the EU) 
iii) EU arrivals 
iv) Non-EU Europe arrivals 
v) Africa arrivals 
vi) North America arrivals 
vii) Latin America arrivals 
viii) Middle East arrivals 
ix) Asia Pacific arrivals 
x) Total arrivals 
 
 
CAA INTERNAL REVIEW & COMPLAINTS PROCEDURE 
 
 
 The original case to which the appeal or complaint relates is identified and the case 

file is made available; 

 The appeal or complaint is allocated to an Appeal Manager, the appeal is 

acknowledged and the details of the Appeal Manager are provided to the applicant; 

 The Appeal Manager reviews the case to understand the nature of the appeal or 

complaint, reviews the actions and decisions taken in connection with the original 

case and takes account of any new information that may have been received.  This 
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will typically require contact with those persons involved in the original case and 

consultation with the CAA Legal Department; 

 The Appeal Manager concludes the review and, after consultation with those involved 

with the case, and with the CAA Legal Department, agrees on the course of action to 

be taken; 

 The Appeal Manager prepares the necessary response and collates any information 

to be provided to the applicant; 

 The response and any necessary information is sent to the applicant, together with 

information about further rights of appeal to the Information Commissioners Office, 

including full contact details. 

 
 

 

 
 




