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ANNEX V 

SPECIFIC REQUIREMENTS FOR THE PROVISION OF COMMUNICATION, NAVIGATION 
OR SURVEILLANCE SERVICES 

1. TECHNICAL AND OPERATIONAL COMPETENCE AND CAPABILITY 

A provider of communication, navigation or surveillance services shall ensure the availability, 
continuity, accuracy and integrity of its services. 

A provider of communication, navigation or surveillance services shall confirm the quality 
level of the services it is providing and shall demonstrate that its equipment is regularly 
maintained and where required calibrated. 

Questions against Annex 5 CR 1: 

1. What measures are in place to ensure the availability, continuity, accuracy and integrity 
of services? 

2. How do you confirm the level of services provided? 

3. What quality standards do you apply to your services? 

4. Do you have a full record of maintenance and calibration? 

 
2. SAFETY OF SERVICES 

A provider of communication, navigation or surveillance services shall comply with the 
requirements of Annex II, part 3 on the safety of services. 

QUESTIONS AGAINST ANNEX 5 CR 2  

Please note, where ATS providers also intend to provide a CNS service, questions answered 
against the requirements of Annex II, part 3 will suffice for the purposes of Annex 5 CR2. 
 
 
3. WORKING METHODS AND OPERATING PROCEDURES 

A provider of communication, navigation or surveillance services shall be able to 
demonstrate that its working methods and operating procedures are compliant with the 
standards of Annex 10 on aeronautical telecommunications to the Convention on 
International Civil Aviation (Volume I: 5th edition, July 1996; Volume II: 6th edition, October 
2001; Volume III: 1st edition, July 1995; Volume IV: 3rd edition, July 2002; Volume V: 2nd 
edition, July 2001 including all amendments up to No. 79) as far as they are relevant for the 
provision of communication, navigation or surveillance services in the airspace concerned. 

Questions against Annex 5 CR 3: 

UK CAA requirements are based on ICAO SARPs (with notified differences): 
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1. Do you hold ANO Article 124 approvals? (Annex 10) 

2. Do you hold ANO Article 125 approvals? (recording) (Annex 10) 

 


